Smart Grid Data Hub Webinar: Build Metrics
October 7, 2010
Note:  Information on these pages may have changed since the Webinar was held. For current information on data submission, please see the Data Hub Data Upload Instructions (PDF 1 MB) located on the Information for Smart Grid Project Teams page.

Question and Answer
Q. What charts and graphs will be available on the Data Hub? 
A. As the Data Hub launch, no. But over time, the idea is to have aggregate views over time with all projects included, and project-specific graphs as well. We should make a distinction between the build metrics and the impact metrics. The impact metrics will only be shown in aggregate because we understand that it is business-sensitive. Once it is imported into the Data Hub it will not be available in the raw form on the Smartgrid.org website. The built metrics, with the exception of the projects in the ERCOT area, are public information, so after the Smartgrid.gov website is updated, as soon as your pdf or xml documents are approved, those automated graphs will be updated to show the most recent data.
Q.	Can I change the start date field?
A.	No the start date for the initial reporting ‘quarter’ is the first date of the program, August 1, 2009.  The first period should include any activity done since that date.  All other reporting periods start and end on the calendar quarter.
Q.	Will there be error checks prior to submission?
A.	The pdf form does contain error checking code, so when you hit “Submit,” if required fields are not included or they are not in the correct format, you will get an error message. For the automated reporting, you can use the xml schema to validate that your xml document is properly conforming. Also, the xml document is submitted to the web service, it would be returned if we discovered something.
Q.	After we submit our data, can we make changes to it?
A.	Yes, you can download that information, update and resubmit it. Once the metrics and benefits team has approved the data, then you would need to contact your reviewer so that they can reset the status and you could then change your data.
Q.	This Webinar is about the build metrics. Are you going to be doing a similar Webinar on the impact metrics?
A.	Yes, we will. And if we need another Webinar on the build metrics, just let us know, and we’ll do it. 
Q.	Is the email address—projectsadmin@smartgrid.gov—open for business?
A.	It should be working by the end of the day. When we send out the initial login ID and password, it will come from this email address. Webmaster@smartgrid.gov is another option if you have trouble.
Q.	What version of Adobe Acrobat is necessary to work with the documents on the Data Hub?
A.	These documents have been created so that you don’t have to have the “professional” version of Adobe Acrobat. You may use the free Adobe Reader program to save and edit the documents, to share these documents or have more than one person edit them.
Q.	Will the spreadsheet, template and training be earlier for the impact metrics? 
A.	Yes.
Q.	If we want to add a line item to the build metrics, do we just work with the Metrics and Benefits Team?
A.	The idea is that if those templates will line up exactly with your MBRP plan, but if not, contact the Metrics and Benefits Team and it will be taken care of.
Q.	How many forms are we required to submit by October 29?
A.	There are two submissions: one for the baseline and one for the build, for each recipient.
Q.	When is the baseline data for impact metrics due?
A.	It will be due in the spring with the first impact metrics, NOT due October 29 (that was old guidance that will be revised).
Q.	In the approval letter of our MBPR plan, we were given guidance that our impact metrics baseline was due October 29. Will we receive written communications that that is not the case?
A.	Yes, we will change that letter and get you a new one.
Q.	When will you conduct the xml training if we want to automate?
A.	We are not planning to provide xml training. If your IT staff is not familiar with web services, it is more straightforward to use the pdf forms. However, we are available for individual consulting around using xml if that is something you are already familiar with the process. The schema will be available for download as soon as you get your ID and password.
Q.	What is the timeline for impact metrics?
A.	The first impact metrics will be due in April 2011. That’s on a six-month periodic basis.
Q.	If the MBRP is not approved by October 29, will the baseline metrics still be required?
A.	Any project that receives its approval after September 30, will be reporting first build and baseline metrics in January 2011.
Q.	Will the slides for this Webinar be available after the presentation?
A.	The slides, as well as the questions and answers, will be available on Smartgrid.gov.
Q.	The template you showed us today was for the actual data. I understand that for the baseline data for the build metrics we are supposed to submit 20 data points. Will you have additional templates for the baseline templates.
A.	Yes, and they will be accessible through the Data Hub.
Q.	If the prime recipient has sub recipients, how will the sub-recipient data be reported?
A.	For those projects, we’re working with each project team on how to do that individually. One option is to aggregate the build metrics under the prime recipient and separate or segment out the impact metrics for the sub-recipient. That will be worked out on a case-by-case basis with the Metrics and Benefits Team. 
Q.	We were expecting to only report static metrics (system description, meter characteristics, etc) only once. Are you expecting us to continue to report those metrics every quarter even though nothing changes?
A.	No, the initial submission is fine.
Q.	Some of these data texts are pretty lengthy. Will we have the option to upload documents rather than fit the text into the text box on the form?
A.	We should be able to accommodate that—we are working on devising a way to do that.
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