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APPENDIX B – MARKET RESPONSE SURVEY TEMPLATE  

The Market Response Survey is to be used when initially enrolling customers OR before 

treatment begins. 

The following question set was incorporated in the SmartCurrents Pilot Program on-line web 

qualifications site, and was a requirement for program qualification.  

 

Source:  U.S. Department of Energy Smart Grid Investment Grant – Technical Advisory Group Guidance 

Document #9 -- Preferences for DOE Required Data Collection via Survey Instruments, April 25, 2011, 

Pages: 14-18. 

 

 

MA1.  Do  you  own  o r  r en t  you r  home? 

1. Own 

2 . R e n t  

3 .  ( O t h e r )  

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA2.  What  type of residence do you l ive in? Do you l ive in a. . . (READ CATEGORIES)  

1 .  S i n g l e - f a m i l y  

2 .  D u p l e x  o r  t w o - f a m i l y  

3 .  A p a r t m e n t / c o n d o  i n  a  2 - 4  u n i t  b u i l d i n g  

4 .  A p a r t m e n t / c o n d o  i n  a  > 4  u n i t  b u i l d i n g  

5 .  T o w n h o u s e  o r  r o w  h o u s e  ( a d j a c e n t  w a l l s  t o  a n o t h e r  h o u s e )  

6 .  M o b i l e  h o m e ,  h o u s e  t r a i l e r  

7 .  ( O t h e r )  

9 8 .  ( D o n ’ t  K n o w )  

9 9 .  ( R e f u s e d )  
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MA3.  Does your  home have cen tra l  a i r  condi t ion ing?  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA4.  Do you  have  any  room a i r  cond i t ioners?  

( I f  asked o f  the  te lephone in te rv iewer :  A room a i r  cond i t ioner  i s  a  smal l  un i t  tha t  s i ts  in  your  

w indow  to  coo l  one  o r  mo re  rooms . )  

1. Yes 

2 .  N o  ( GO  TO  MA 6 )  

9 8 .  ( D o n ’ t  K n o w )  ( G O  T O  M A 6 )  

9 9 .  ( R e f u s e d )  ( G O  T O  M A 6  

MA5 .  How many room a i r  cond i t i oners  do  you  have?  

 __________ (Numer ic  open end f rom 1  to 20,  se t  to  98  i f  don ’ t  know and 99  i f  re fused. )  

MA6 .  Do  you  have  a  p rog rammab le  t he rmos ta t?  

1. Yes 

2 .  N o  ( GO  TO  MA 8 )  

9 8 .  ( D o n ’ t  K n o w )  ( G O  T O  M A 8 )  

9 9 .  ( R e f u s e d )  ( G O  T O  M A 8 )  

MA7 .  I s  t he  p rogrammable  t he rmosta t  cur ren t l y  se t  t o  au toma t i ca l l y  change  t empera tu re  du r i ng  

the  day  when no  one  i s  home?  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA8.  Do you  have an  e lect r ic  c lo thes  dryer?  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  
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MA9. Inc luding  yoursel f ,  how many adul ts ,  18 or  o lder ,  current l y  l ive in  your  household?  

 __________ (Numer ic  open end f rom 1  to 20,  se t  to  99  i f  re fused. )  

MA10.  And  how many  o f  these  adu l ts  a re  over  65? 

 __________ (Numer ic  open end f rom 0  to 20,  se t  to  99  i f  re fused. )  

(Pu t  log ic  in  p l ace  to  make sure  tha t  MA10 canno t  be  la rger  than  MA9)  

MA11.  How many chi ldren  under  the  age o f  18  l i ve  in  your  househo ld a t  leas t  par t  o f  the  week?  

 __________ (Numer ic  open end f rom 0  to 20,  se t  to  99  i f  re fused. )  

MA12. Do you or does anyone in your household have a chronic i l lness or disabi l i ty that requires regular or  

occas iona l  in -home med i ca l  t rea tment?  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA13.  Is  there  someone home on Monday  to  Fr iday  somet ime be tween 1  PM and 5 PM at  leas t  

one day a  week?  

( I f  asked of  the te lephone interv iewer:  I f  your  schedule var ies,  p lease th ink about your  typical  week or  what 

is  most common when answer ing  th is  quest ion .)  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA14.  I s  there  anyone in  your  househo ld  work ing  fu l l  t ime fo r  pay ?  

1. Yes 

2 .  N o  ( GO  TO  MA 1 6 )  

9 8 .  ( D o n ’ t  K n o w )  ( G O  T O  M A 1 6 )  

9 9 .  ( R e f u s e d )  ( G O  T O  M A 1 6 )  

MA15.  Do you or  anyone in  your  household have a job where you work at  home at  least  one 

weekday  a  week  ra ther  t han  go  in to  an  o f f i ce  o r  some o ther  loca t ion?  

( I f  asked of  the te lephone interv iewer:  I f  your  schedule var ies,  p lease th ink about your  typical  week or  what 

is  most common when answer ing  th is  quest ion .)  

1. Yes 

2. No 
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9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA16.  Do you  remember  rece iv ing  i n f o rmat ion  f rom your  e lec t r i c  u t i l i t y  ask i ng  you  to  par t i c i pa te  

in  a ut i l i ty  p i lo t  p rogram?  

1. Yes 

2 .  N o  ( GO  TO  MA 1 8 )  

9 8 .  ( D o n ’ t  K n o w )  ( G O  T O  M A 1 8 )  

9 9 .  ( R e f u s e d )  ( G O  T O  M A 1 8 )  

MA17.  Was the  in fo rmat i on  use fu l  in  he l p ing  you  dec ide  whether  o r  no t  to  par t i c ipa te  in  t he  p i lo t?  

1. Yes 

2. No 

9 8 . ( D o n ’ t  K n o w )  

9 9 . ( R e f u s e d )  

MA18.  What  i s  the  p r ima ry  language spoken  in  your  home?  

[NOTE TO UTILITY: The choices here should be kept,  but if  you have addit ional languages that are 

re levant  to  your  serv ice  t e r r i to ry ,  add  them be tween op t ions  6  and  7 . ]  

1 .  E n g l i s h  

2 .  S p a n i s h  

3 .  C h i n e s e  

4 .  K o r e a n  

5 .  V i e t n a m e s e  

6 .  R u s s ia n  

7 .  O t h e r  

99.  (Refused)  

MA19. Last year  --  that  is,  in 2010 --  what  was your to ta l  household income f rom al l  sources,  

before  taxes?  Just  s top me when I  get  to  the r igh t  category.  (READ)  

1. Less than $10,000 
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2 .  $ 1 0 , 0 0 0  t o  l e s s  t h a n  $ 2 0 , 0 0 0  

3 .  $ 2 0 , 0 0 0  t o  l e s s  t h a n  $ 3 0 , 0 0 0  

4 .  $ 3 0 , 0 0 0  t o  l e s s  t h a n  $ 4 0 , 0 0 0  

5 .  $ 4 0 , 0 0 0  t o  l e s s  t h a n  $ 7 5 , 0 0 0  

6 .  $ 7 5 , 0 0 0  t o  l e s s  t h a n  $ 9 0 , 0 0 0  

7 .  $ 9 0 , 0 0 0  t o  l e s s  t h a n  $ 1 0 0 , 0 0 0  

8 .  $ 1 0 0 , 0 0 0  t o  l e s s  t h a n  $ 1 5 0 , 0 0 0  

9 .  $ 1 5 0 , 0 0 0  o r  m o r e  

9 8 .  ( D o n ’ t  K n o w )  

9 9 .  ( R e f u s e d )  

MA20. What is  the LAST grade or  c lass that you COMPLETED in school? (DO NOT READ)  

1 .  ( N o n e ,  o r  g r a d e  1 - 8 )  

2 .  ( H i g h  S c ho o l  i n c om p le te  ( g ra d e  9 - 1 1 )  )  

3 .  (H igh  Schoo l  g radua te  (g rade  12  o r  GED ce r t i f i ca te ) )  

4 .  (Techn i ca l ,  t rade  o r  voca t iona l  schoo l  AFTER h igh  schoo l )  

5 .  (Some  co l lege ,  no  f ou r - year  deg ree  ( i nc ludes  assoc ia te  degree ) )  

6 .  (Co l l ege  g radua te  (B .S . ,  B .A . ,  o r  o the r  four -year  deg ree)  )  

7 .  (Post -graduate  or  profess ional  school ing a f ter  co l lege (e .g. ,  towards  a Master ’s  degree 
or  

Ph.D; law or medical school)  )  

9 8 . ( D o n ’ t  k n o w )  

9 9 . ( R e f u s e d )  

DONE WITH DOE QUESTIONS  
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DTE Energy SmartCurrents Pilot Experience 

Focus Group Topic Guide  

(October 19, 2012 Version) 

 

 

1. Introduction (5 minutes / 0:05 cumulative) 

1.1. Introduce moderator, microphones, videotaping. 

1.2. Explain no right or wrong answers, speak up even if you feel differently than everyone 
else at the table, feel free to respond to each other in addition to me. 

1.3. Purpose of group: 

This is one of several potential opportunities you will have as a SmartCurrents Pilot 
customer to talk about your experiences with the program so far. 

 

2. Introduce respondents (10 minutes / 0:15 cumulative): 

2.1. Name, city, personal sketch. 

2.2. Typical monthly bill (electric & gas). 

2.3. How you initially found out about the SmartCurrents program. 

 

3. Pilot Motivations (10 minutes / 25 minutes cumulative) 

3.1. What made you decide to sign up for the SmartCurrents pilot program? 

3.2. If answer is “to save money”… 

3.2.1. What steps have you taken in the past, if any, to reduce your utility costs? 

3.2.2. Have you had success?  If so, how? 

3.2.3. What was it about the SmartCurrents program that left you thinking it might be 
a viable way of getting those costs down even more? 

3.3. If answer is “to reduce usage” or “to reduce environmental impact”… 

3.3.1. What steps have you taken in the past, if any, to reduce your consumption or 
carbon footprint? 

3.3.2. Have you had success?  If so, how—and how did you measure that success? 

3.3.3. What was it about the SmartCurrents program that left you thinking it might be 
a viable way of making a positive environmental impact? 

3.4. If answer is something else, explore rationale further. 
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4. Initial Program Experiences (15 minutes / 0:40 cumulative) 

4.1. Tell me about your initial experiences with the program, starting from the point of 
acceptance. 

4.2. What aspects have been very clear to you? 

4.3. Have there been any aspects that were not, at least initially? 

4.4. For equipment, how did the installation and set-up go for you?  Is there anything that 
you would have liked DTE Energy or GE to have done differently? 

 

5. Behavior within the Program (40 minutes / 1:20 cumulative) 

5.1. Has your behavior changed at all since joining SmartCurrents? 

5.1.1. Describe any shifts—have they been easy? 

5.1.2. How did you decide what to change? 

5.2. Tell me about the new equipment installed in your home (if applicable).   

5.2.1. How is it different than what you had before? 

5.2.2. How do you use it? 

5.2.3. Has your understanding of it changed over time?  And are you using it more, 
less, or at about the same level as you did at the beginning of the program? 

5.2.4. Is there anything else that DTE Energy or GE could have done to help you take 
full advantage of the equipment they installed? 

5.2.5. How would you rate the Nucleus Energy Management software in terms of 
function, clarity, and usability?  Does it help you manage? 

5.2.6. Have you used either the iPhone or iPad app?  If so, how has that worked for 
you? 

5.3. Specific probes for equipment: 

5.3.1. Nucleus (T2-T4, S1-S3) 

 What information is used most/least and why? 

 What’s missing? 

 Who uses the software/data? For what? How does it impact decisions and 
behaviors, if at all? 

 Any problems with the software? 

5.3.2. Thermostat (T3, T4, S1-S3) 

 How have the energy savings features impacted how you cooled your 
house over the summer? 

 What do you like most/ least about it? Why? 
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5.3.3. In Home Display (T2, T4, S1-S3) 

 How has the energy savings information impacted how you use energy, if 
at all? 

 What do you like most/ least about having the display? Why? 

5.3.4. Refrigerator/Dishwasher (S1, S3) 

 How have the energy savings features impacted your dishwashing activities 
or refrigerator usage, if at all? 

 What do you like most/ least about the appliances? Why? 

5.3.5. Washer/Dryer (S2, S3) 

 How have the energy savings features impacted how/when you  wash and 
dry clothes? 

 What do you like most/ least about the appliances? Why? 

5.4. Have you used any of the web-based tools at DTEenergy.com? 

5.4.1. Which ones and how? 

5.4.2. Probe for usage of energy usage charts, rate comparison tool, pages with 
equipment information, FAQ pages, energy saving tips pages. 

5.4.3. Is there any web tool you wish you had but haven’t found yet? 

5.4.4. DTE Energy is considering offering customers an online simulation that would 
allow you to “use” your equipment and alter behaviors to see how different 
actions could impact your energy consumption.  If that was offered, would you 
be likely to log on and use it?  If so, why, if not, why not? 

5.5. What kind of support have you received from DTE Energy or GE since the start of the 
program? 

5.5.1. How would you rate the quality of that support? 

5.5.2. What would you change, if anything, to improve it for future SmartCurrents 
customers? 

5.5.3. Do you know who to call if you have problems? 

5.6. Ultimately, have you been successful at reducing your energy consumption under the 
program? 

5.6.1. How can you tell? 

5.6.2. Which of your actions have had the greatest impact in terms of consumption? 

5.6.3. Have you been as successful as you had anticipated when you joined the 
program—or have your savings been higher or lower than your original 
expectations? 
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6. Billing (15 minutes / 1:35 cumulative) 

6.1. Tell me about your new bill. 

6.2. How is it different from your pre-pilot bill? 

6.3. Can you figure out how you are being charged for your energy consumption?  Are there 
any points of confusion for you? 

6.4. What is Dynamic Peak Pricing? Critical Peak Event? 

6.5. Is there anything DTE Energy could do to make the bill easier to understand? 

 

7. Wrap-Up (5 minutes / 1:40 cumulative)) 

7.1. Is there anything you’d like me to take back to DTE Energy or GE about the 
SmartCurrents pilot program that we haven’t discussed already? 

7.2. Check in back room for unanswered questions. 

7.3. Clean up loose ends with group, thank and dismiss. 
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What items would you like to see within this tool?  Rate how important these items are using a 1 to 5 

point scale where 1 is very important and 5 is not at all important. 

Energy Management Tracking & Evaluation RATING 

Create plan to become more energy efficient  

Modify plan to save energy  

Track plan to save energy  

Create several plans to save energy  

Select items to be included in plan to save energy  

Select low cost actions I can take to save energy  

Select long term actions I can take to save energy  

Compare energy consumption against my historical use  

Compare energy consumption against my neighbors  

Compare energy consumption against similar businesses  

Track usage over time against plan  

View how far I am to completion of my plan  

Summary report  

Detailed report  

Carbon footprint  

Functionality  

Ease of use  

Convenience of saved reports/input  

Selections by industry  

Selections by energy usage levels  

Selections by other attributes  

Length of survey/questions to develop plan  

Whole building evaluation  

Ability to evaluate single measure  

Energy Education Library:   

View industry case studies  

Importance of implementing measures  

Calculations/Tools:  

View historical energy usage  

View projected energy usage  

Calculate ROI   

Calculate payback   

Calculate cost of implementing plan  

Life cycle assessments (cost/benefit)  

Taking Action/Advisor:  

Suggested contractors  

Incentives/Rebates that I can take advantage of  

Contact info for DTE Energy representative who can help implement plan  

Alert/notifications of actions to be taken  
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CAPTURE CUSTOMER ID FROM SAMPLE 

 
Thank you for participating in DTE Energy’s SmartCurrents program and taking the time to provide your 

feedback on the program through this survey.  If you have any questions about this survey please 

contact Consumer Insights, Inc. directly at 866-952-1600 x17.  As we indicated in the email invitation, 

we’ve got a lot to ask you, so plan on taking approximately 10 to 15 minutes to complete this survey 

(the length depends on what equipment you have installed as part of the program).  

 

Note: your $25 thank-you check will be sent directly from Consumer Insights within two weeks of 

receiving your completed survey. 

 

 

SCREENING QUESTIONS 

 

First we need to ask a few questions for statistical purposes. 

  

1. What has been your involvement with the SmartCurrents program to date?  Would you say you 
are…? (Check one.) 
1 ............... The person in your household most responsible for tracking electricity usage in your household and making changes to 

reduce your electric costs 

2 ............... Probably not the person most responsible, but still actively tracking and making changes 

3 ............... Not very involved with tracking and reducing electric usage 

 

 

5455 Corporate Drive, Suite 120 

Troy, MI 48098 

Web Survey—Residential Customers 
 
Project Number: DT3112 
Project Name: DTE Energy  
 SmartCurrents Participants I 
Project Staff: Karl Schmidt 
 Kristopher Gauthier 
Version Date: 11/27/2012 
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 (IF “3” CHECKED, TERMINATE.) 

 

2. In what county is your SmartCurrents-enrolled home located?  Choose one. 
1 ............... Wayne County – City of Detroit 

2 ............... Wayne County (but not Detroit) 

3 ............... Oakland County 

4 ............... Macomb County 

5 ............... Livingston / Ingham / Washtenaw / Monroe counties 

6 ............... Thumb Area (Huron / Sanilac / Tuscola / Lapeer / St. Clair counties) 

7 ............... Central Lower Peninsula (Grand Rapids / Muskegon area) 

8 ............... Northern Lower Peninsula (Traverse City / Charlevoix / Alpena / Oscoda area) 

9 ............... Upper Peninsula 

10 ............. Other (Specify) 
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3. Into which of the following categories does your age fall? 
1 ............... Under 18 TERMINATE 

2 ............... 18 to 34 

3 ............... 35 to 54 

4 ............... 55 to 64 

5 ............... 65 or older 

 

4. Into which of the following categories did your total family income fall in 2011 before taxes (and 
including Social Security or other payments)? 
1 ............... Up to $10,000 

2 ............... $10,000-$19,999 

3 ............... $20,000-$29,999 

4 ............... $30,000-$39,999 

5 ............... $40,000-$49,999 

6 ............... $50,000-$59,999 

7 ............... $60,000-$69,999 

8 ............... $70,000-$79,999 

9 ............... $80,000-$89,999 

10 ............. $90,000-$99,999 

11 ............. $100,000-$149,999 

12 ............. $150,000-$199,999 

13 ............. $200,000-$249,999 

14 ............. $250,000-$299,999 

15 ............. $300,000 or more 

16 ............. Refused 

 

5. What is the last level of schooling you completed? 
1 ............... Grade School Graduate 

2 ............... High School Graduate 

3 ............... Trade/Vocational School Graduate 

4 ............... Some College 

5 ............... Associates Degree 

6 ............... Bachelor Degree 

7 ............... Postgraduate Degree 

 

6. What is your gender? 
1 ............... Male 

2 ............... Female  
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7. Which of the following best describes your ethnic background?  You many indicate any that 
apply to you. 
1 ............... White/Caucasian  

2 ............... African American 

3 ............... Hispanic/Latino  

4 ............... Asian American 

5 ............... Native American 

6 ............... Other (SPECIFY): 

7 ............... Prefer not to answer 

 

8. Including yourself, how many people have lived in your household since joining SmartCurrents? 

1 ............... 1 

2 ............... 2 

3 ............... 3 

4 ............... 4 

5 ............... 5 

6 ............... 6 

7 ............... 7 

8 ............... 8 or more 

 

 

CUSTOMER SATISFACTION CHECK 

 

9. Based on your overall experience as a customer of DTE Energy, how would you rate the 
company on a 0 to 10 scale, where a 0 means you are “extremely dissatisfied” and a 10 means 
you are “extremely satisfied,” and a 5 means that you are neither satisfied nor dissatisfied? 

 Extremely Neither Extremely 

 Dissatisfied Satisfied nor Satisfied 

  Dissatisfied 

0 1 2 3 4 5 6 7 8 9 10 

 

 

MOTIVATIONS TO JOIN 

 

10. Different customers in the SmartCurrents pilot program have various equipment and appliances 
installed in their home.  To verify our records, which of the following best describes the current 
SmartCurrent installation at your household?  Choose one. 

1 ............... AMI meter only 
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2 ............... AMI meter, GE Nucleus, In-Home Display, computer software 

3 ............... AMI meter, GE Nucleus, programmable thermostat, computer software 

4 ............... AMI meter, GE Nucleus, In-Home Display, programmable thermostat, computer software 

5 ............... AMI meter, GE Nucleus, In-Home Display, programmable thermostat, computer software, GE dishwasher, GE refrigerator 

6 ............... AMI meter, GE Nucleus, In-Home Display, programmable thermostat, computer software, GE washer and GE dryer 

7 ............... AMI meter, GE Nucleus, In-Home Display, programmable thermostat, computer software, GE dishwasher, GE refrigerator, 

GE washer and GE dryer 

 

 NOTE: 1=T1, 2=T2, 3=T3, 4=T4, 5=S1, 6=S2, and 7=S3. 

11. Think back to when you first found out about SmartCurrents and decided to join the 
SmartCurrents pilot program.  Which of the following probably describe your most critical 
reasons for joining SmartCurrents?  Check any that apply to you personally. 

1 ............... I could make changes that could reduce my electric bill 

2 ............... When I looked at when I tend to use the most power already, I figured it might be cheaper under the SmartCurrents rate 

structure 

3 ............... I was excited about the free appliances 

4 ............... I needed new appliances anyway 

5 ............... I wanted a way to connect “what I do” with “what I pay” when it comes to electricity 

6 ............... I was excited about getting some hi-tech new “toys” to play with 

7 ............... I thought this could be a way to lower my environmental impact/carbon footprint 

8 ............... A DTE Energy employee suggested I join to reduce my unusually high bills 

9 ............... None of these reasons (ANCHOR POINT)  SKIP TO Q13 

 

12. ASK IF MORE THAN ONE RESPONSE IN Q11: Of all of your reasons for joining SmartCurrents, 
what ONE reason was probably most important for you personally?  Choose one. (PIPE ANY 
ANSWERS CHECKED IN Q11) 

1 ............... I could make changes that could reduce my electric bill 

2 ............... When I looked at when I tend to use the most power already, I figured it might be cheaper under the SmartCurrents rate 

structure 

3 ............... I was excited about the free appliances 

4 ............... I needed new appliances anyway 

5 ............... I wanted a way to connect “what I do” with “what I pay” when it comes to electricity 

6 ............... I was excited about getting some hi-tech new “toys” to play with 

7 ............... I thought this could be a way to lower my environmental impact/carbon footprint 

8 ............... A DTE Energy employee suggested I join to reduce my unusually high bills 

9 ............... None of these reasons 
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13. From your perspective, what does DTE Energy gain by encouraging its customers to use LESS 
electricity or to shift their usage from mid-day to later in the evening?  Check any that you think 
apply. 

1 ............... It will even out demand for electricity across the day 

2 ............... It will reduce strain on DTE Energy electric generation plants and infrastructure 

3 ............... It will allow DTE Energy to service more customers without adding extra electric generation plants 

4 ............... It will improve customer satisfaction by lowering customer bills 

5 ............... None of these (ANCHOR POINT) 
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BEHAVIOR CHANGES 

 

Before we get into any equipment associated with SmartCurrents, we’d like to focus on your behavior as 

a user of electricity since you joined the SmartCurrent program. 

 

14. Since joining SmartCurrents, have you changed any of your behavior when it comes to the 
electricity consumption in your household?  Read over the list below and check any steps that 
you have taken. 

1 ............... Minimize all electricity usage between 3 pm and 7 pm 

2 ............... Run dishwasher between 7 am and 3 pm OR between 7 pm and 11pm 

3 ............... Run dishwasher between 11 pm and 7 am 

2 ............... Run washer and dryer between 7 am and 3 pm OR between 7 pm and 11pm 

3 ............... Run washer and dryer between 11 pm and 7 am 

4 ............... Run washer and dryer on the weekends, avoiding weekdays 

5 ............... Put appliances such as dehumidifiers and pool filter pumps on timers set to turn them off between 3 pm and 7 pm 

6 ............... Set thermostat to raise air conditioning temperature between 3 pm and 7 pm 

7 ............... Set thermostat to lower air conditioning temperature before 3 pm to “pre-cool” the house so temperature can be set 

higher between 3 pm and 7 pm 

8 ............... Switched from traditional to CFL and LED bulbs (since joining the program) 

9 ............... Better management of “vampire” sources of electric consumption, such as putting computer equipment on power strips 

and shutting off the strip when the equipment is not in use, unplugging mobile device chargers when not charging the 

device, etc. 

10 ............. Other steps not mentioned here 

11 ............. None of these 

 

15. IF Q14=10, ASK:  What other changes to your electrical consumption behavior have you made 
because of joining the SmartCurrents pilot program? 

 

 

16. Think about the number of times you run your dishwasher in a typical week.  How many times is 
the dishwasher typically running during the following times of day?  (Total should add up to the 
total number of dishwasher loads you run in a typical week.) 

Monday-Friday 7 am to 3 pm ______ 

Monday-Friday 3 pm to 7 pm ______ 

Monday-Friday 7 pm to 11 pm ______ 

Monday-Thursday 11 pm to 7 am ______ 

Friday 7pm to Monday 7am ______ 

TOTAL WEEKLY LOADS . (SUM) 
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17. Think about the number of laundry loads you do in a typical week.  How many times are the 
washer and dryer typically running during the following times of day?  (Total should add up to 
the total number of laundry loads you run in a typical week.) 

Monday-Friday 7 am to 3 pm ______ 

Monday-Friday 3 pm to 7 pm ______ 

Monday-Friday 7 pm to 11 pm ______ 

Monday-Thursday 11 pm to 7 am ______ 

Friday 7pm to Monday 7am ______ 

TOTAL WEEKLY LOADS . (SUM) 

18. Have you taken any steps to encourage other members of your household to participate fully in 
the SmartCurrents pilot by changing or shifting behavior? 

1 ............... Yes 

2 ............... No 

 

19. IF Q18=1, ASK:  Describe some of those steps below—we might be able to suggest them to other 
participating households in the SmartCurrents program. 

 

 

 

 

 

 

 

20. IF Q14 <> 11, ASK:  Think about all of your behavior changes that you’ve made to take advantage 
of the SmartCurrents rate structure.  Which one of the following statements best describes how 
you went about making those changes?  (Choose one.) 

1 ............... I made minor changes within the first month after joining the SmartCurrents program 

2 ............... I made major changes within the first month after joining the SmartCurrents program 

3 ............... I have gradually made minor changes to my behavior since joining SmartCurrents over the course of many multiple 

months 

4 ............... I have gradually made major changes to my behavior since joining SmartCurrents over the course of many multiple 

months 

5 ............... Honestly, I have made very few changes as a result of joining the SmartCurrents program 
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21. As of today, which of the following best describes your behavior regarding SmartCurrents? 

1 ............... I have successfully maintained all or most of the changes I made after I joined SmartCurrents 

2 ............... I have maintained some of my changes but slipped back to old habits in some areas 

3 ............... I have mostly slipped back to my old habits 

4 ............... I have not yet taken any concrete steps to change my behavior to better match the SmartCurrents rate structure 
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PROGRAM EXPERIENCES 

 

22. How did you first learn what you will be charged per kwH under SmartCurrents at different 
times of the day (e.g., Peak, Near Peak, Off Peak, Critical Peak Event)? (Choose one.) 

1 ............... In your SmartCurrents invitation letter 

2 ............... In your SmartCurrents Welcome Kit 

3 ............... By calling DTE Energy after the start of the program 

4 ............... On the DTE Energy website 

5 ............... I’m still not sure what rate I pay at each time 

 

IF Q10=1, SKIP TO Q27. 

 

23. Think back to when you had your initial installation of equipment and software at your home.  
How did DTE Energy and General Electric (GE) perform in the following areas?   

 

  
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Helpfulness of DTE Energy staff 
associated with SmartCurrents 

5 4 3 2 1 0 

2 Helpfulness of GE staff associated 
with SmartCurrents 

5 4 3 2 1 0 

3 Your SmartCurrents “Welcome 
Packet” 

5 4 3 2 1 0 

4 Ease of installing Nucleus software on 
your home computer 

5 4 3 2 1 0 

5 Follow-up from DTE Energy staff 5 4 3 2 1 0 

6 Follow-up from GE staff 5 4 3 2 1 0 

7 Ease of installing software updates 5 4 3 2 1 0 

 

 

24. Have you had any “connectivity” problems with any of your SmartCurrents equipment or 
appliances—that is, equipment that stops talking to other equipment? 

1 ............... Yes 

2 ............... No SKIP TO Q27 

 

25. IF Q24=1, ASK:  What connections have been a problem for you?  Check any that have applied to 
you at some point during the program (even if they have since been fixed). 

1 ............... AMI Meter to Nucleus 
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2 ............... Nucleus to thermostat 

3 ............... Nucleus to In-Home Monitor 

4 ............... Nucleus to computer software 

5 ............... Nucleus to washer 

6 ............... Nucleus to dryer 

7 ............... Nucleus to refrigerator 

8 ............... Nucleus to dishwasher 

 

 

 

26. PIPE ALL ITEMS CHECKED IN Q25: All of the connectivity problems you noted are shown in the 
table below.  Tell us a little more about each issue by answering the three questions to the right. 

 

  
Did you attempt 

to fix this 
problem? 

Did you contact 
DTE Energy or 
GE about this 

problem? 

Has the 
problem been 

fixed? 

  Yes No Yes No Yes No 

1 AMI Meter to Nucleus 1 2 1 2 1 2 

2 Nucleus to thermostat 1 2 1 2 1 2 

3 Nucleus to In-Home Monitor 1 2 1 2 1 2 

4 Nucleus to computer software 1 2 1 2 1 2 

5 Nucleus to washer 1 2 1 2 1 2 

6 Nucleus to dryer 1 2 1 2 1 2 

7 Nucleus to refrigerator 1 2 1 2 1 2 

8 Nucleus to dishwasher 1 2 1 2 1 2 

 

 

27. SmartCurrents program participants are subject to something called a Critical Peak Event, which 
is a time when there is significant pressure on the DTE Energy power grid during the Peak hours 
of 3 pm to 7 pm.  In those circumstances, the SmartCurrent rate goes up to $1 per kwH.  24 
hours before the event, SmartCurrents customers are notified via email, phone, or text 
(whichever methods they choose) so they are aware of the Critical Peak Event and can plan for 
it. 
 
We have a few questions relating to Critical Peak Events. 
 
First, were you aware of Critical Peak Events and their associated cost before taking this survey 
today? 

1 ............... Yes, I knew what they were and their rate 
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2 ............... Yes and No: I knew what they were, but was not aware of their rate 

3 ............... No, I was unaware that Critical Peak Events were part of being a SmartCurrents customer 

 

28. Secondly, are you aware of any Critical Peak Events that have occurred since you joined the 
SmartCurrents program? 

1 ............... Yes 

2 ............... No SKIP TO Q31 

 

29. Finally, did DTE Energy make you aware of the Critical Peak Event prior to it occurring via an 
email, phone call, or text message? 

1 ............... Yes 

2 ............... No SKIP TOQ31 
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30. Which of the following steps did you take, if any, to reduce your electric usage during the Critical 
Peak Event? 

1 ............... Turned off air conditioning 

2 ............... Turned temperature up on air conditioning 

3 ............... Unplugged appliances 

4 ............... Turned off lights 

5 ............... Left the house completely during the event 

6 ............... Other steps not listed here 

7 ............... I didn’t change my behavior during the Critical Peak Event (ANCHOR) 

 

 

SOFTWARE USAGE 

 

31. ASK IF Q10 <> 1: Have you used any of the Nucleus tools that you loaded on your home 
computer? 

1 ............... Yes 

2 ............... No 

 

32. IF Q31=1:, ASK: How would you rate the Nucleus tools on your home computer on the following 
measures? 

  
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Ease of use 5 4 3 2 1 0 

2 Ability to help you reduce your 
electricity usage 

5 4 3 2 1 0 

3 Ability to accurately track your 
electric usage over time 

5 4 3 2 1 0 

4 Readability 5 4 3 2 1 0 

 

 

33. Have you logged onto DTEEnergy.com and used any of the web-based tools that are available to 
you as a SmartCurrents participant? 

1 ............... Yes 

2 ............... No, I wasn’t aware there were online tools associated with SmartCurrents 

3 ............... No—I was aware of the online tools but didn’t think they would be useful 

4 ............... No—I was aware of the online tools but haven’t gotten around to trying them. 
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34. IF Q33=1, ASK: How would you rate DTEEnergy.com’s web-based tools on the following 
measures? 

  
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Ease of use 5 4 3 2 1 0 

2 Ability to help you reduce your 
electricity usage 

5 4 3 2 1 0 

3 Ability to accurately track your 
electric usage over time 

5 4 3 2 1 0 

4 Readability 5 4 3 2 1 0 

5 Ease of finding on the website 5 4 3 2 1 0 

 

IN-HOME DISPLAY 

 

ASK THIS BLOCK IF Q10=2, 4, 5, 6, OR 7. 

 

35. Let’s talk about your In-Home Display, the small countertop display that communicates with 
your Nucleus and provides real time electric usage data as well as historical trend information 
on your household. 
 
Where do you keep your in-home display right now? 

1 ............... In a central shared location, such as kitchen or family room 

2 ............... In a quieter personal area, such as bedroom or study 

3 ............... Unplugged and put away (that is, you don’t use your in-home  

display anymore) SKIP TO Q37 

 

36. What functions do you use regularly on your in-home display?  Choose any that apply to you. 

1 ............... Current electricity usage in kwH 

2 ............... Current electricity usage in dollars 

3 ............... Current rate in force (e.g., PEAK, NEAR PEAK, etc.) 

4 ............... Historical trends for the household 

 

37. Which of the following questions has the In-Home Display helped you answer for your 
household, if any?  Check any that apply to you. 

1 ............... What does our “normal” household electricity usage look like? 

2 ............... When a spike in electricity usage occurs, what is causing it? 

3 ............... How do changes in behavior and equipment impact our “normal” electricity usage? 

4 ............... What is our “base” electricity usage—that is, when it seems like nothing is on? 

5 ............... How can we lower our “base” electricity usage? 
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6 ............... To neighbors, friends, and family: what does this cool new piece of equipment do? 

6 ............... None of these (ANCHOR) 

 

38. Do all functions and screens currently work on your In-Home Display? 

1 ............... Yes 

2 ............... Sort of—the current usage screen works but I can’t see our history screens 

3 ............... No 
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PROGRAMMABLE THERMOSTAT 

 

ASK THIS BLOCK IF Q10=3, 4, 5, 6, OR 7. 

 

39. Let’s talk about your programmable thermostat.  How would you rate it on the following 
measures? 

40.   
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Overall ease of use 5 4 3 2 1 0 

2 Ease of programming using the 
thermostat screen 

5 4 3 2 1 0 

3 Ease of programming using the 
Nucleus software on your home 
computer 

5 4 3 2 1 0 

4 Ease of programming using the Apple 
iPad/iPod app 

5 4 3 2 1 0 

5 Clarity/completeness of 
documentation provided by GE 

5 4 3 2 1 0 

 

40. How was your thermostat programmed over the summer during air conditioning season? 

1 ............... Set at “defaults” for each rate time period as provided by GE/DTE Energy 

2 ............... Set to use less energy during PEAK time than other parts of the day, but less than the “defaults” 

3 ............... Set to use less energy during PEAK time than other parts of the day—actually, more than the “defaults” 

4 ............... Set to ignore rates based on time of day to keep the temperature constant and comfortable 

5 ............... Not left to any program—we adjust it manually 

 

41. How is your thermostat programmed right now during the furnace season? 

1 ............... Set at “defaults” for each rate time period as provided by GE/DTE Energy 

2 ............... Set to use less energy during PEAK time than other parts of the day, but less than the “defaults” 

3 ............... Set to use less energy during PEAK time than other parts of the day—actually, more than the “defaults” 

4 ............... Set to ignore rates based on time of day to keep the temperature constant and comfortable 

5 ............... Not left to any program—we adjust it manually 
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KITCHEN APPLIANCES 

 

ASK THIS BLOCK IF Q10=5 OR 7. 

 

42. Now let’s talk about your kitchen appliances.  First, tell us about your dishwasher.  How would 
you rate it on the following measures? 

43.   
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Overall ease of use 5 4 3 2 1 0 

2 Ease of programming it for delayed 
start 

5 4 3 2 1 0 

3 Clarity/completeness of GE 
documentation 

5 4 3 2 1 0 

4 Overall cleaning performance 5 4 3 2 1 0 

5 Quietness of operation 5 4 3 2 1 0 

 

43. When you set your dishwasher to run and the display reads “EP,” what do you normally do? 

1 ............... Let it delay starting until the rate drops 

2 ............... Manually set the delayed start to a later time 

3 ............... Override the EP and start the dishwasher 

4 ............... Don’t know—I’ve never encountered that EP message before 

 

44. Have you had any problems of issues with the dishwasher? 

1 ............... Yes 

2 ............... No 

 

45. IF Q44=1, ASK: Please describe any problems or issues with your dishwasher.  For any problem 
described, please indicate whether you have contacted GE and if the problem has been resolved 
to your satisfaction. 

 

 

46. Now tell us about your refrigerator.  How would you rate it on the following measures? 

44.   
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Overall ease of use 5 4 3 2 1 0 

2 Clarity/completeness of GE 
documentation 

5 4 3 2 1 0 

3 Overall cooling performance 5 4 3 2 1 0 
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47. Have you had any problems of issues with the refrigerator? 

1 ............... Yes 

2 ............... No 

 

48. IF Q47=1, ASK: Please describe any problems or issues with your refrigerator.  For any problem 
described, please indicate whether you have contacted GE and if the problem has been resolved 
to your satisfaction. 

 

LAUNDRY APPLIANCES 

 

ASK THIS BLOCK IF Q10=6 OR 7. 

 

49. Now let’s talk about your laundry appliances.  First, tell us about your washer.  How would you 
rate it on the following measures? 

45.   
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Overall ease of use 5 4 3 2 1 0 

2 Ease of programming it 5 4 3 2 1 0 

3 Clarity/completeness of GE 
documentation 

5 4 3 2 1 0 

4 Overall cleaning performance 5 4 3 2 1 0 

5 Quietness of operation 5 4 3 2 1 0 

 

50. Have you had any problems of issues with the washer? 

1 ............... Yes 

2 ............... No 

 

51. IF Q50=1, ASK: Please describe any problems or issues with your washer.  For any problem 
described, please indicate whether you have contacted GE and if the problem has been resolved 
to your satisfaction. 
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52. Now tell us about your dryer.  How would you rate it on the following measures? 

46.   
Excellent 

Very 
Good 

Good Fair Poor D/K 

1 Overall ease of use 5 4 3 2 1 0 

2 Clarity/completeness of GE 
documentation 

5 4 3 2 1 0 

3 Overall drying performance 5 4 3 2 1 0 

4 Quietness of operation 5 4 3 2 1 0 

 

53. Have you had any problems of issues with the dryer? 

1 ............... Yes 

2 ............... No 

 

54. IF Q53=1, ASK: Please describe any problems or issues with your dryer.  For any problem 
described, please indicate whether you have contacted GE and if the problem has been resolved 
to your satisfaction. 

 

 

55. When you set your washer or dryer to run and the display reads “EP,” what do you normally do? 

1 ............... Let it delay starting until the rate drops 

2 ............... Manually set the delayed start to a later time 

3 ............... Override the EP and start the dishwasher 

4 ............... Don’t know—I’ve never encountered that EP message before 

SMARTCURRENTS NEWSLETTER 

 

56. Have you received any email SmartCurrents newsletters since joining the program? 

1 ............... Yes 

2 ............... No 

 

57. How often do you at least skim through those email SmartCurrents newsletters? 

1 ............... Every month 

2 ............... Every other month 

3 ............... Rarely 

4 ............... Never 

58. IF Q57=1, 2, OR 3, ASK: How would you rate the SmartCurrents newsletter on its ability to 
deliver the following? 

  Excellent Very Good Fair Poor D/K 
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Good 

1 Practical “news” you can use 5 4 3 2 1 0 

2 Very readable format 5 4 3 2 1 0 

3 Attractive layout 5 4 3 2 1 0 

4 Interesting content 5 4 3 2 1 0 

5 New ideas you’ve never heard before 5 4 3 2 1 0 

6 Information tied directly to the 
SmartCurrents program and not 
general information written to any 
customer 

5 4 3 2 1 0 

 

 

BILLING 

 

59. Since joining SmartCurrents, have your bills been clear?  That is, can you easily see how much 
electricity you have been consuming during each time of day, and how that usage adds up to 
your total bill for the month? 

1 ............... Yes 

2 ............... No 

 

60. IF Q59=2, ASK:  How could DTE Energy make your bills clearer for you as a SmartCurrents 
customer? 

 

 

 

Thank you for your time and input.  Those are all the questions we have for today. 
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Responses to Selected Survey Questions (December 2012) by Treatment Cell 

Nucleus Software Tools: 
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Used SmartCurrents  
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Had Connectivity Problems with SmartCurrents Equipment 
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Appendix B: Rate Tariffs 
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Appendix C: Technology Description 
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Appendix D:  Education Materials 
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T1 
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T2 
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T3 
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T4 
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May update to SmartCurrents Save Energy and SmartTrivia pages 

 

Save Energy and Money 
 
Visit this page regularly to find energy saving advice, rebate 
offers and special promotions. 
 
This month’s energy tip 
 

 
 

Of all the electric appliances 
and devices in your home, your 
refrigerator is probably the only 
one that runs 24/7 – making it a 
major energy consumer in your 
home. Check it out for yourself 
at Analyze my bills.  You’ll find 
your household’s energy use 
pie chart in the right column. 
 
According to a study conducted 
by the National Association of 
Homebuilders, the average 
refrigerator lasts up to 13 years. 
If your refrigerator was 
purchased on or before 2000, 
you could save $200 to $1,100 
over a five year period by 
replacing it with a more energy-
efficient model.  

Use the ENERGYSTAR® 
Savings Calculator to estimate 
how much money you could 
save by replacing your existing 
refrigerator. 

 
Refrigerators – when to shop, what to look for 
 
While September and October are often the best months to buy major 
appliances (new models are unveiled and current models 
discounted), refrigerators are an exception. 

Most manufacturers roll out their new models in the summer. This 
means that last year’s models get discounted right now, during the 
spring.  

More tips for timing your shopping… 

 Holiday weekends – You’ll often find sales during any major 
holiday weekend. 

 End of the month -- As many appliances are sold on 
commission or subject to quotas, the end of the month can 
be an excellent time to negotiate serious savings. With that 
said, always try to negotiate regardless of what time of the 

 
 

There’s a better way 
to ditch an old fridge 

 
Earn an easy $40 > 

________________________________ 

 

See how your  

refrigerator is recycled  

________________________________ 

 
 

See how 

ENERGYSTAR® ratings 

help you save on major 

appliances 

_______________________________ 

 

Do you want a Play 

Learn Win promo? 
_______________________________ 

https://www.dteenergy.com/cso/hba/init.do
http://www.energystar.gov/index.cfm?fuseaction=refrig.calculator
http://www.energystar.gov/index.cfm?fuseaction=refrig.calculator
http://www.dteenergy.com/residentialCustomers/saveEnergy/rebates/recyclingProgram.html
http://dteenergy.com/video/applianceRecyclingProcess.html
http://www.youtube.com/watch?v=u7IOm7Jrcxo&feature=share&list=PLDEC8516BD8D601E1
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month it is. After all, the worst that can happen is they won’t 
lower the price.  

 Weekdays -- The store parking lots are jammed, the sales 
people are all busy and you may feel rushed into a decision. 
To get the best deal, make time for your appliance shopping 
during the week, even if that means adjusting your work 
schedule or going in the evening. You’ll get more attention 
from the salesperson, and possibly a better deal to boot. 

A refrigerator is a major purchase, so take some time to do your 
research before you buy.  Know the features and prices of the current 

models and the average sales price at several local stores.  

 

Keep these additional shopping tips in mind… 

 Look for an ENERGYSTAR model. 
ENERGYSTAR qualified refrigerators are 15% 
more efficient than non-qualified models and 
are 20% more efficient than models that simply 
meet the federal minimum standard for energy 
efficiency. 

 

 Check the yellow Energy Guide label. 

Use this label to determine the model's energy 
use, compare the energy use of similar models, 
and estimate annual operating costs. Learn 
How to Use the Energy Guide Label. 

 Purchase an appropriately sized 
refrigerator. 
Generally, the larger the refrigerator, the 
greater the energy consumption. The most 
energy-efficient models are typically 16–20 
cubic feet. Also make sure the space you 
have for an appliance is big enough to fit it, 
including room to open the door fully and 
appropriate clearance for ventilation. 

 Consider buying a refrigerator with a top-
mounted freezer and/or skipping the ice-
maker and dispenser. 
In general, refrigerators with top-mounted 
freezers use 10–25% less energy than 
refrigerators with either side-mounted or 
bottom-mounted freezers. Automatic ice-makers 
and through-the-door dispensers increase 
energy use by 14–20%. They also raise the 
purchase price by $75–250. However, there is a 
large degree of variation depending on the size 
of a given refrigerator/freezer, its defrost type, 
and whether the model has through-the-door 
ice. See ENERGYSTAR’s comparison chart. 

 
\ 

What should I do with my old refrigerator? 
 

http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea14.shtm
http://www.ftc.gov/bcp/edu/pubs/consumer/homes/rea14.shtm
http://energystar.supportportal.com/ics/support/default.asp?deptID=23018&task=knowledge&questionID=23690
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Avoid the temptation to place that 
old refrigerator in the basement or 
an uninsulated garage. After all, 
the point here is to save energy 
and save money!  

A refrigerator in an uninsulated 
garage will require a lot more 
energy to run during the hot 
summer months and may not 
operate correctly if the temperature 
gets too cold. A refrigerator in a 90 
degree environment will use 45-
50% more energy than one in a 70 
degree environment. 

Instead, recycle it!  DTE Energy 
will pick up your old refrigerator for 
free AND pay you $40 for it.  Your 
fridge will be safely recycled. 
Watch the video to see how. 

 
 

 

SmartTrivia page  

  

http://www.dteenergy.com/residentialCustomers/saveEnergy/rebates/recyclingProgram.html
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http://www.vergence-corp.us/dashboard/index.php/account/timechart
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Month Subject Line Date/Time Sent

Emails 

Sent

Open 

Rate

Delivera

bility 

Rate

Unique 

Click-

Through 

Rate

All click 

thrus

Jun-12 About Your SmartCurrents Program 6/15/2012  11:45AM 852 74.3% 99.4% 27.7% 335

Jul-12

SmartCurrents Energy Tip - Fans   OR  

SmartCurrents Critical Peak - What you 

should know 7/26/2012  3:46 PM 1281 83.1% 99.6% 25.8% 442

Aug-12 A Peek into Energy's Future 8/22/2012  3:16 PM 1342 56.4% 99.8% 6.0% 105

Sep-12 SmartCurrents - Fall Savings 9/19/2012  8:04 PM 1419 64.9% 99.6% 9.5% 162

Oct-12 SmartCurrents - Vanquish Energy Vampires 10/18/2012 3:15 PM 1460 60.7% 99.3% 15.8% 329

Nov-12 SmartCurrents-The Heat is On 11/15/2012 11:13 PM 1445 63.4% 99.8% 20.6% 388

Dec-12

SmartCurrents Energy Tip - Santa Bay, a 

new TV, for me  OR  SmartCurrents  - Handy 

tool measures savings 12/12/2012 7:01 AM 1440 59.0% 99.8% 18.4% 337

Jan-13 SmartCurrents-Share a Story, Get a gift card 1/18/2013 2:30 PM 1433 61.8% 99.8% 12.1% 254

Feb-13

SmartCurrents – Get connected to save 

energy and money  OR SmartCurrents – It 

takes a family to save 2/12/2013 7:21 AM 1435 58.8% 99.8% 11.4% 163

Mar-13 SmartCurrents - Awareness is half the battle 3/19/2013 4:01 PM 1433 56.0% 99.8% 13.0% 186

Apr-13

SmartCurrents - Making Savings a habit (T1, 

P2, T3) OR He's Saving up to 10% a month 

(T2, T4, S1-3) 4/16/2013 1:01 PM 1429 53.6% 99.7% 9.1% 167

May-13

SmartCurrents - Important Critical Peak 

News 5/14/2013 11:09 AM 1423 63.7% 100.0% 10.0% 179

AVERAGE: 63.0% 99.7% 15.0% 254
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Note:  DTE web platform changeover in summer of 2013 has posed a challenge to 

producing web statistics for the SmartCurrents portal, as the portal pages are “hidden”  

on dteenergy.com and were not detected in the pre-change-over website “sweep.” 

 

  

Referral ID ##

Statistic Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Total

Rate Comparison

Total Number of Sessions 23 25 16 6 17 12 81 19 3 4 5 5 216

Total Number of Users 16 25 14 5 16 11 76 17 3 3 5 5 196

Total New Users 12 19 11 3 13 5 70 13 0 1 2 2 151
Total Return Users 7 6 5 2 4 7 11 6 3 2 3 3 59

Total Page Views 27 29 17 6 18 13 105 23 3 4 5 7 257

Average Session Time(min) 3 3 2 4 2 3 2 4 4 4 4 3 38

2012 2013
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Appendix E:  Marketing Materials 
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Appendix F: Results 
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.089 243 249 341 347

HE 2 0.080 243 249 341 347

HE 3 0.074 243 249 341 347

HE 4 0.062 243 249 341 347

HE 5 0.059 243 249 341 347

HE 6 0.063 243 249 341 347

HE 7 0.069 243 249 341 347

HE 8 0.067 243 249 341 347

HE 9 0.070 243 249 341 347

HE 10 0.077 243 249 342 347

HE 11 0.089 243 249 342 347

HE 12 0.097 243 249 342 347

HE 13 0.100 243 249 342 347

HE 14 0.100 243 249 342 347

HE 15 0.106 243 249 342 347

HE 16 0.106 243 249 342 347

HE 17 0.118 243 249 342 347

HE 18 0.125 243 249 342 347

HE 19 0.126 243 249 342 347

HE 20 0.123 243 249 342 347

HE 21 0.124 243 249 342 347

HE 22 0.124 243 249 342 347

HE 23 0.122 243 249 342 347

HE 24 0.064 243 249 342 347

T1-C1 August 16 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.080 384 390 341 347

HE 2 0.069 384 390 341 347

HE 3 0.063 384 390 341 347

HE 4 0.057 384 390 341 347

HE 5 0.054 384 390 341 347

HE 6 0.059 384 390 341 347

HE 7 0.061 384 390 341 347

HE 8 0.064 384 390 341 347

HE 9 0.066 384 390 341 347

HE 10 0.070 384 390 342 347

HE 11 0.082 384 390 342 347

HE 12 0.093 384 390 342 347

HE 13 0.102 384 390 342 347

HE 14 0.102 384 390 342 347

HE 15 0.099 384 390 342 347

HE 16 0.089 384 390 342 347

HE 17 0.100 384 390 342 347

HE 18 0.099 384 390 342 347

HE 19 0.095 384 390 342 347

HE 20 0.101 384 390 342 347

HE 21 0.104 384 390 342 347

HE 22 0.109 384 390 342 347

HE 23 0.112 384 390 342 347

HE 24 0.051 384 390 342 347

T2-C1 August 16 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.076 320 328 354 356

HE 2 0.070 320 328 354 356

HE 3 0.060 320 328 354 356

HE 4 0.053 320 328 354 356

HE 5 0.048 320 328 354 356

HE 6 0.054 320 328 354 356

HE 7 0.060 320 328 354 356

HE 8 0.059 320 328 354 356

HE 9 0.067 320 328 354 356

HE 10 0.075 320 328 354 356

HE 11 0.087 320 328 354 356

HE 12 0.106 320 328 354 356

HE 13 0.109 320 328 354 356

HE 14 0.102 320 328 354 356

HE 15 0.094 320 328 354 356

HE 16 0.092 320 328 354 356

HE 17 0.102 320 328 354 356

HE 18 0.100 320 328 354 356

HE 19 0.104 320 328 354 356

HE 20 0.116 320 328 354 356

HE 21 0.104 320 328 354 356

HE 22 0.105 320 328 354 356

HE 23 0.100 320 328 354 356

HE 24 0.067 320 328 354 356

T3-C2 August 16 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.073 365 369 354 356

HE 2 0.067 65 369 354 356

HE 3 0.056 365 369 354 356

HE 4 0.051 365 369 354 356

HE 5 0.047 365 369 354 356

HE 6 0.052 365 369 354 356

HE 7 0.060 365 369 354 356

HE 8 0.059 365 369 354 356

HE 9 0.068 362 369 354 356

HE 10 0.074 362 369 354 356

HE 11 0.084 362 369 354 356

HE 12 0.100 361 369 354 356

HE 13 0.110 362 369 354 356

HE 14 0.104 362 369 354 356

HE 15 0.099 362 369 354 356

HE 16 0.089 362 369 354 356

HE 17 0.094 364 369 354 356

HE 18 0.098 364 369 354 356

HE 19 0.103 364 369 354 356

HE 20 0.110 364 369 354 356

HE 21 0.104 364 369 354 356

HE 22 0.105 364 369 354 356

HE 23 0.101 364 369 354 356

HE 24 0.063 364 369 354 356

T4-C2 August 16 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.090 248 249 345 347

HE 2 0.078 248 249 345 347

HE 3 0.069 248 249 345 347

HE 4 0.070 248 249 345 347

HE 5 0.064 248 249 345 347

HE 6 0.066 248 249 345 347

HE 7 0.076 248 249 345 347

HE 8 0.070 248 249 345 347

HE 9 0.075 246 249 345 347

HE 10 0.080 246 249 345 347

HE 11 0.090 246 249 345 347

HE 12 0.100 246 249 345 347

HE 13 0.114 246 249 345 347

HE 14 0.127 246 249 345 347

HE 15 0.128 246 249 345 347

HE 16 0.126 246 249 345 347

HE 17 0.138 246 249 342 347

HE 18 0.138 246 249 342 347

HE 19 0.139 246 249 342 347

HE 20 0.132 246 249 342 347

HE 21 0.128 246 249 342 347

HE 22 0.125 246 249 342 347

HE 23 0.117 246 249 342 347

HE 24 0.100 246 249 342 347

T1-C1 May 30 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.081 386 390 345 347

HE 2 0.073 386 390 345 347

HE 3 0.066 386 390 345 347

HE 4 0.059 386 390 345 347

HE 5 0.059 386 390 345 347

HE 6 0.059 386 390 345 347

HE 7 0.062 386 390 345 347

HE 8 0.062 386 390 345 347

HE 9 0.062 386 390 345 347

HE 10 0.077 386 390 345 347

HE 11 0.088 386 390 345 347

HE 12 0.096 386 390 345 347

HE 13 0.109 386 390 345 347

HE 14 0.117 386 390 345 347

HE 15 0.113 386 390 345 347

HE 16 0.110 386 390 345 347

HE 17 0.126 386 390 342 347

HE 18 0.124 386 390 342 347

HE 19 0.120 386 390 342 347

HE 20 0.126 386 390 342 347

HE 21 0.127 386 390 342 347

HE 22 0.120 386 390 342 347

HE 23 0.107 386 390 342 347

HE 24 0.064 386 390 342 347

T2-C1 May 30 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.082 324 328 354 356

HE 2 0.068 325 328 354 356

HE 3 0.059 325 328 354 356

HE 4 0.053 325 328 354 356

HE 5 0.047 325 328 354 356

HE 6 0.048 325 328 354 356

HE 7 0.066 325 328 354 356

HE 8 0.064 320 328 354 356

HE 9 0.063 320 328 354 356

HE 10 0.069 320 328 354 356

HE 11 0.088 322 328 354 356

HE 12 0.100 322 328 354 356

HE 13 0.112 322 328 354 356

HE 14 0.113 322 328 354 356

HE 15 0.108 322 328 354 356

HE 16 0.105 322 328 354 356

HE 17 0.114 322 328 351 356

HE 18 0.108 321 328 351 356

HE 19 0.113 314 328 351 356

HE 20 0.116 315 328 351 356

HE 21 0.108 319 328 351 356

HE 22 0.113 320 328 351 356

HE 23 0.104 320 328 351 356

HE 24 0.062 322 328 351 356

T3-C2 May 30 Event
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Standard 

Error of the 

Difference

T Observations T Customers C Observations C Customers

HE 1 0.079 368 369 354 356

HE 2 0.066 368 369 354 356

HE 3 0.059 368 369 354 356

HE 4 0.052 368 369 354 356

HE 5 0.042 368 369 354 356

HE 6 0.044 368 369 354 356

HE 7 0.059 368 369 354 356

HE 8 0.057 368 369 354 356

HE 9 0.061 368 369 354 356

HE 10 0.066 368 369 354 356

HE 11 0.079 368 369 354 356

HE 12 0.092 368 369 354 356

HE 13 0.110 368 369 354 356

HE 14 0.108 368 369 354 356

HE 15 0.107 368 369 354 356

HE 16 0.098 366 369 354 356

HE 17 0.103 363 369 351 356

HE 18 0.102 363 369 351 356

HE 19 0.107 362 369 351 356

HE 20 0.117 364 369 351 356

HE 21 0.115 364 369 351 356

HE 22 0.115 364 369 351 356

HE 23 0.102 364 369 351 356

HE 24 0.059 364 369 351 356

T4-C2 May 30 Event
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Appendix G: Data Description 
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ID: 113 ID: 112 ID: 117
Treatment Group 

customers

Control Group - 

with study 

awareness/educat

ion (Eg. C1, C2)

Control group - 

without study 

awareness/educat

ion (Eg. CTE group)

DTE Major Group Cohort Housing Type

Annual Usage 

(Weather 

Normalized)

Annual 

Household 

Income

Central 

A/C

Number of 

Customers

Number of 

Customers

Number of 

Customers

Cohort_T1_01 All All All All 249 347 1142

Cohort_T1_02 Single 228 321 N/A

Cohort_T1_03 Multi (>1) 21 26 N/A

Cohort_T1_04 Medium 175 240 N/A

Cohort_T1_05 High 66 87 N/A

Cohort_T1_06 <30K 53 75 N/A

Cohort_T1_07 30k to 75K 50 89 N/A

Cohort_T1_08 >75K 146 183 N/A

Cohort_T1_09 Y 206 247 N/A

Cohort_T1_10 N 43 100 N/A

Cohort_T1_11 Single <30K Y 35 52 N/A

Cohort_T1_12 Single 30k to 75K Y 29 34 N/A

Cohort_T1_13 Single >75K Y 121 137 N/A

Cohort_T1_14 Single Medium <30K Y 25 37 N/A

Cohort_T1_15 Single Medium 30k to 75K Y 24 27 N/A

Cohort_T1_16 Single Medium >75K Y 70 80 N/A

Cohort_T1_17 Single High >75K Y 51 57 N/A

Cohort_T2_01 All All All All 390 347 1142

Cohort_T2_02 Single 366 321 N/A

Cohort_T2_03 Multi (>1) 24 26 N/A

Cohort_T2_04 Medium 259 240 N/A

Cohort_T2_05 High 125 87 N/A

Cohort_T2_06 <30K 81 75 N/A

Cohort_T2_07 30k to 75K 67 89 N/A

Cohort_T2_08 >75K 242 183 N/A

Cohort_T2_09 Y 319 247 N/A

Cohort_T2_10 N 71 100 N/A

Cohort_T2_11 Single <30K Y 64 52 N/A

Cohort_T2_12 Single 30k to 75K Y 38 34 N/A

Cohort_T2_13 Single >75K Y 194 137 N/A

Cohort_T2_14 Single Medium <30K Y 31 37 N/A

Cohort_T2_15 Single Medium 30k to 75K Y 29 27 N/A

Cohort_T2_16 Single Medium >75K Y 120 80 N/A

Cohort_T2_17 Single High >75K Y 74 57 N/A

Cohort_T3_01 All All All All 328 356 1142

Cohort_T3_02 Single 304 323 N/A

Cohort_T3_03 Multi (>1) 24 33 N/A

Cohort_T3_04 Medium 239 237 N/A

Cohort_T3_05 High 77 107 N/A

Cohort_T3_06 <30K 65 82 N/A

Cohort_T3_07 30k to 75K 79 83 N/A

Cohort_T3_08 >75K 184 191 N/A

Cohort_T3_09 Y N/A N/A N/A

Cohort_T3_10 N N/A N/A N/A

Cohort_T3_11 Single <30K Y 58 76 N/A

Cohort_T3_12 Single 30k to 75K Y 72 72 N/A

Cohort_T3_13 Single >75K Y 174 175 N/A

Cohort_T3_14 Single Medium <30K Y 43 48 N/A

Cohort_T3_15 Single Medium 30k to 75K Y 55 58 N/A

Cohort_T3_16 Single Medium >75K Y 122 109 N/A

Cohort_T3_17 Single High >75K Y 51 64 N/A

Cohort_T4_01 All All All All 369 356 1142

Cohort_T4_02 Single 343 323 N/A

Cohort_T4_03 Multi (>1) 26 33 N/A

Cohort_T4_04 Medium 270 237 N/A

Cohort_T4_05 High 86 107 N/A

Cohort_T4_06 <30K 74 82 N/A

Cohort_T4_07 30k to 75K 78 83 N/A

Cohort_T4_08 >75K 217 191 N/A

Cohort_T4_09 Y N/A N/A N/A

Cohort_T4_10 N N/A N/A N/A

Cohort_T4_11 Single <30K Y 68 76 N/A

Cohort_T4_12 Single 30k to 75K Y 69 72 N/A

Cohort_T4_13 Single >75K Y 205 175 N/A

Cohort_T4_14 Single Medium <30K Y 47 48 N/A

Cohort_T4_15 Single Medium 30k to 75K Y 52 58 N/A

Cohort_T4_16 Single Medium >75K Y 150 109 N/A

Cohort_T4_17 Single High >75K Y 54 64 N/A

T3 - DPP w/PCT

T4 - DPP 

w/PCT&IHD

From DTE CBS Plan (pg 43)- Table 11

T1 - DPP

T2 - DPP w/IHD


