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Nevada Dynamic Pricing Trial marketed as the NV Energize Choose When You Use
Program

Appendix A: Recruitment Materials

NDPT Postcard
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COMING THIS WEEK!

Reduce Your
Energy Bills

'3:‘:
LK

XN
NVEnergy.

-

$

¥

=l
..

:! &
. i <> 2 Lo e ) Presorted
O t- b - ot to I ’ & UngEgé::ass
ne-time, invitation oniy: 2 S 8. Postage
d y y 4 ‘? NVEnergy * Lasl\:/)gla[s), NV
PO. BOX 98971 Permit No. 2729

Don't Miss Your Special Offer!  (asveoas,wv so105-0802

Please watch your mail over the next few days
for your personal invitation to join a special
NV Energy program designed to help you take
control of your energy usage so you can save
energy and money.

This limited-time offer to join the NVEnergize
Choose When You Use pricing plan will
only be available to the first few qualifying
customers who apply. You could save on your
electric bifl. So please review your information
right away.

Don‘t want to wait? Please feel free to call

1-800-255-0990

Learn more and reserve your spot today!

Thank you! We look forward to helping you
save energy and money.
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Recruitment Package Envelope

Presorted

§. First-Class
& us. lPusnage
PAID

NVEnergy. LasVgae, NV

Permit No. 2729
6226 W. Sahara Ave.

Las Vegas, NV 89146

"~ NVENERGIZE

CHOOSE

When You

By Invitation Only
Limited Time Offer

Business Reply Envelope

IMPORTANT: DO NOT ENLARGE, REDUCE OR MOVE the FIM and POSTNET barcodes. They are only valid as printed!
Special care must be taken to ensure FIM and POSTNET barcode are actual size AND placed properly on the mail piece
to meet both USPS and ility

|| | | || NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
——
BUSINESS REPLY MAIL _
FIRST-CLASS MAIL PERMIT NO. 294 LAS VEGAS NV [e—
POSTAGE WILL BE PAID BY ADDRESSEE —
s————
—
—
NVENERGIZE CHOOSE WHEN YOU USE
NV ENERGY
P.O. BOX 98971
LAS VEGAS NV 89195-9802

Artwork for Envelope, Correspondence, #6 3/4, (3.625" x 6.5")
Layout: sample BRM Env with IMB.Iyt
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CPP+Ed+Tech North Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City> NV <Zip>

Special Offer Code: <Premise Num:>

Do you want lower electric bills?

We’'ll give you what you need to
use less electricity and save money -

and it won’t cost you a thing to participate.

—

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We’re inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. 1f you delay, or if you don’t apply, you'll
lose the opportunity to save.

New rate, technology, & energy education = energy ownership & savings!

Choose When You Use brings you four big benefits right away: Why is NV Energy offering Choose When You Use?

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,
and you pay less.

‘The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates, technology, and education. NV
Energy believes that if we give our customers the right resources, they can help themselves, help the utility,
and help Nevada. We'll all benefit.
2. Remotely Accessible Thermostat and state-of-the-art A/C software: For most homeowners, air

conditioning is their single biggest elect v use, so we provide you with a new software program to

manage your air conditioning most effectively. You get online tools to see how you’re using electricity - - -
s dnl bl S ¢ & y The No-Risk Bill Protection Guarantee for the
) ) First Year of NVEnergize Choose When You Use
3. An energy education: We'll show you dozens of ways you can use less electricity, and shift when

you use electricity, while still living the life you want to live at home. You get an entertaining energy To help you learn how to save, Choose When You Use has another special
game to play on your computer or your smartphone, and you can win prizes for playing. Test your bonus for you: A no-risk bill protection guarantee for the first year.
knowledge and learn how to save.

At the end of your first full year of participation in Choose When You Use, you

4. Professional service and support: As you ask us to, we’ll work with you for two years to make sure will automatically receive a report comparing the electric bills you incurred
you get the most out of the rate, technology, and education you receive. during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter, new rate during the test, NV Energy will issue a credit on your next bill to

“NVEnergize Choose When You Use: A Savi

s Guide for Applicants.” make up the difference.

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources,
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, W//

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_01A_CPP+ED+T+NO
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gPP+ED+Tech North Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
e Hi 11/ Off.Peak

4.1¢

CURRENT

63.6¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
HOUUTy A0 s Off-Peak

2.4¢

CHOOSE y

~ WHENYOU USE

6.1¢

CURRENT

323¢

LIGHTING COMPARISON

‘CURRENT

8.8¢

Sign Up Today!

Take advantage
of this opportunity.

Brochure 01A_CPPYEDUSTECH NOATH ndd 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 9.78¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—but the price is always the same.

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

® Home Energy Technology

®  Energy Education

W Choose When You Use Support

How Does NVEnergize Choose When You Use Work?

@ e YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electrici
more expensive for us to provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
21% of the time over an entire year. Whereas 79% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through June

SUMMER

'WEEKDAY RATES: vl
July through September [t

|

'WEEKEND RATES:
July through September
¥ (

Srechure_01A_CPPYEDUSTECH_NORTH rdd 2

1 Have Questions...... &

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
opportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?”

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they’re
coming, and we'll help you avoid using energy on these days.

HOW MUCH WILL I SAVE?

1ts up to you. We'll give you the resources you need to recognize how you

can use less electricil ty at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

. GUARANTEE
Happy Savings! Rk

NDPT_O1A_CPP+ED+T+NO

YOUR HOME ENERGY TECHNOLOGY

Your Choose When You Use home energy technology
includes new state-of-the-art programmable
thermostats to replace the ones you now have, online
tools, and special software to optimize the operations
of your heating/cooling system—all installed by our
professional technicians.

Your Choose When You Use home energy technology helps you reduce your
heating and cooling costs, the single biggest contributor to your electricity bill,

YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes
a fun and interesting energy game you can play online
on your computer or your smartphone, as you learn new
facts and gain new skills about energy management.

We'l help you install your Choose When You Use
energy education applications so you can play, win,

and learn right away. You can earn prizes just for
playing, you'll understand how the different ways you
use energy at home contribute to your bill, and you'll

e advice about how to use energy more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT

8

Your Choose When You Use
support includes training and
tools, helping you to understand
your new rate, use your new
technology, and complete your
energy education. You have
more information online, and
call center specialists ready to
answer your questions.

EC b

<

Lo )

TRy

- Qﬁ“ﬁ; H. ?

VENERG{ZE

By Invitation Only

A Limited Time Offer

N
NVEnergy.

12162012 1:5239 40

Where Do My Savings Come From?

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, easy steps:

° YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
alittle more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

9 YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your

household, you'll try using less. You'll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until @
you find a money-saving approach that still lets you do what you want to do.

0 YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year,

o YOU SAVE MONEY! \

When you change how you use energy, you'll /
have new habits that will save you money L

month after month. When you change

appliances, or renovate your home you'll see

more ways to build savings into your life.

12192012 1182 38AM
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CPP+Ed+Tech North Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
whenYou Seasons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.

WINTER

October through June AL PRICES
PER kWh

ON-PEAK (
$0.10106

NVENERGIZE  The expensive hours account for 21% of the time over an entire
| ] CH SE year. Whereas 79% of the time annually, your Choose When You
whenYou Use rate is less than your flat rate was! So you can save money if
USE you shift your electricity usage to the off-peak hours. See below:

A

12:00 a.m. 5 p.m. 9 p.m. Midnight

For more information, the terms and conditions of the tariff can be

found at: https:/Avww. nvenergy.com/company/rates/nnv/electric/
schedules/images/D1_CPP_Electric_North pdf S U M M E R e
Peak D
WEEKDAY RATES: o ) shistich
Septemb
July through September ci

SIGN UP TODAY - Return the card below « LIMITED TIME OFFER

ON-PEAK
-% O O O O S O O S S O S e e e .

MID-PEAK | ()= =)

‘ i $0.21196
Yes! Sign me up for NVEnergize Choose When You Use
12:00 a.m. 10am. 1pm. 6 p.m. 9p.m. Midnight
Name:
Service Address: WEEKEND RATES:
City: State: Zip: July through September

Special Offer Code (found on your letter):

(

Disclosure Statement and I accept the terms and conditions of participation in OFF-PEAK 5006785
the NVEnergize Choose When You Use program. §

12:00 a.m. Noon Midnight

O1 have read and understand the NVEnergize Choose When You Use Program

Signature: Date:

(please complete reverse side also) NDPT_01A_CPP+ED+T+NO -x I OB O O B B B S B B B B B B B e .

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

Phone Number (required):
Email Address (required):

OT have central air conditioning
O1 have always-on broadband internet
[T own my home or I have consent to have the new thermostat installed

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

O Voice: Primary #: Alternate #:

[ Text: Primary #:
O Email: 2nd Email:
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CPP+Ed+Tech North Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy'’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enroliment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and con-
ditions of the Nevada Dynamic Pricing Trial: Domestic Service Critical Peak
Price schedule, which can be found at https:/Avww.nvenergy.com/company/
rates/nnv/electric/schedules/images/D1_CPP_Electric_North.pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

5. Time-of-Use Rates: | understand that Choose When You Use provides

continued on back NDPT_01A_CPP+ED+T+NO

me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

* The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

* My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Technology: | understand that Choose VWhen You Use includes a technol-
ogy package. The Choose VWhen You Use technology package works with
my household’s air conditioning and heating system. | understand that:

* My electric bill is based on my household’s meter reading, and not on any
information provided by the Choose When You Use technology package,

« | must provide NV Energy and its agents reasonable access to my home to
allow for the installation, maintenance and service of the Choose When You
Use technology package, and

« If the technology package is altered or destroyed, | will be required to reim-
burse NV Energy for the cost of replacement or repair.

7. Education: | understand that Choose VWhen You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

« To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

8. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.

Appendix A: Recruitment Materials ® 10
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CPP+Ed+Tech South Recruitment Letter

=
NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to
use less electricity and save money -

and it won't cost you a thing to participate.

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We're inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you’ll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save. 2 2
SN PPy L0 SaNe Why is NV Energy offering Choose When You Use?
New rate, technology, & energy education = energy ownership & savings!
o 8 gy ey » g The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Choose When You Use brings you four big benefits right away: Energy to test new methods of delivering customer benefits through rates, technology, and education. NV
Energy believes that if we give our customers the right resources, they can help themselves, help the utility,
1. A new dynamic rate: Your electric bill has always been high or low depending upon how much and help Nevada. We'll all benefit.
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less. . - .
o The No-Risk Bill Protection Guarantee for the

2. Remotely Accessible Thermostat and state-of-the-art A/C software: For most homeowners, air First Year of ”VEneryize Choose When You Use
conditioning is their single biggest electricity use, so we provide you with a new software program to
manage your air conditioning most effectively. You get online tools to see how you’re using electricity To help you learn how to save, Choose When You Use has another special
without sacrificing comfort. bonus for you: A no-risk bill protection guarantee for the first year.

3. An energy education: We'll show you dozens of ways you can use less electricity, and shift when At the end of your first full year of participation in Choose When You Use, you
you use electricity, while still living the life you want to live at home. You get an entertaining energy will automatically receive a report comparing the clectric bills you incurred
game to play on your computer or your smartphone, and you can win prizes for playing. Test your during that first year, to those you would have received for the same usage
knowledge and learn how to save. under your old electricity rate. At that time, if you have paid more on your

new rate during the test, NV Energy will issue a credit on your next bill to

4. Professional service and support: As you ask us to, we’ll work with you for twe years to make sure make up the difference.
you get the most out of the rate, technology, and education you receive. /’/

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter, 8
“NVEnergize Choose When You Use: A Savings Guide for Applicants.” e —

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.

As the test proceeds, we’ll listen to what you have to say, and see how youre doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to
nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts

at 1-800-255-0990.
NDPT_01B_CPP+ED+T+SO
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CPP+Ed+Tech South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
e ot Typica! s Of-Peakl

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CURRENT

37.1¢

-
CHOOSE
WHEN YOU USE
o Hour Typrcal Use Off-Peak)

B8¢

CHOOSE M

WHEN YOU USE {
e 75 it e 2 Off-Peak

6.5¢

LIGHTING COMPARISON
CURRENT

10.1¢

Sign Up Today!
Take advantage
of this opportunity.

Brochure 018 CPP4EDUS TECH SOUTH war7inekd 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 11.229¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
A Dynamic Rate

Home Energy Technology

Energy Education

Choose When You Use Support

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

@ o YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electricity is
more expensive for us to provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
7% of the time over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER SUMMER
October through May SH MONTHS:
June and September

Grochure_018_CPRYEOUSTECH SOUTH vav ndd 2

| Have Questions..... E& S

HOW DO | SIGN UP FOR THE

NVEnergy.
CHOOSE WHEN YOU USE PRICING PLAN?

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
apportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?"

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they're
coming, and we'll help you avoid using energy on these days.

HOW MUCH WILL I SAVE?

1's up Lo you. We'll give you the resources you need to recognize how you
can use less electricity, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.
IS THERE A GUARANTEE? NVfNEHme
Yes. The NVEnergize Choose When You Use ey
pricing plan guarantees that if at the end of your 3 5
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'l credit your bill to make
up the difference.

GUARANTEE -
xS

Happy Savings!

NDPT_018_CPP+ED+T+SO

.

YOUR HOME ENERGY TECHNOLOGY

Your Choose When You Use home energy technology
includes new state-of-the-art programmable
thermostats 1o replace the ones you now have, online
tools, and special software to optimize the operations
of your heating/cooling system—all installed by our
professional technicians.

Your Choose When You Use home energy technology helps you reduce your
heating and cooling costs, the single biggest contributor to your electricity bill.

YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes
a fun and interesting energy game you can play online
on your computer or your smartphone, as you learn new
facts and gain new skills about energy management.

We'll help you install your Choose When You Use
energy education applications so you can play, win,

and learn right away. You can earn prizes just for
playing, you'll understand how the different ways you
use energy at home contribute to your bill, and you'll
receive advice about how to use energy more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training and
tools, helping you to understand
your new rate, use your new
technology, and complete your
energy education. You have
‘more information online, and
call center specialists ready to
answer your questions.

oy
mey Back

NVENERG{ZE

CHQOSE

When You

USE

By Invitation Only

A Limited Time Offer

XN
NVEnergy.

12182012 11.5231 A

Where Do My Savings Come From?

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

° YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o 'YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
household, you'll try using less. You'll also try using electricity at different

times, when its less expensive. You'll experiment with different routines until %
you find a money-saving approach that still lets you do what you want to do.

YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! \

When you change how you use energy, you'll J
have new habits that will save you money

month after month. When you change

appliances, or renovate your home you'll see

more ways to build savings into your life.

1282012 11:8236AU
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CPP+Ed+Tech South Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
whenYou Seasons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.

WINTER

October through May

OFF-PEAK $0.07218
i e e e s e e e e e e e s e

12:00 a.m. Noon Midnight

NVENERGIZE  The expensive hours account for 7% of the time over an entire

For more information, the terms and conditions of the tariff can be CH SE year. Whereas 93% of the time annually, your Choose When You
found at hitps //www.nvenergy.com/company/rates/snv/schedules/ when¥ou Use rate is less than your flat rate was! So you can save money if
images/RS_CPP_South.pdf USE you shift your electricity usage to the off-peak hours. See below:

SUMMER

SIGN UP TODAY « Return the card below « LIMITED TIME OFFER SHOULDER MONTHS:

-é/ EE O I O O S S S S B S S B S S . JuneandSeptember *(;:;)'l(zll)tac;tsm
Yes! Sign me up for NVEnergize Choose When You Use el
(e]
Name: e —
Service Address: 12:00a.m. 2 p.m, 7 p.m. Midnight
City: State: Zip: 1
*Only 14 total
Special Offer Code (found on your letter): CORE MONTHS: Peak Days
for July and
[OT have read and understand the NVEnergize Choose When You Use Program J UIy and AUQUSt i

Disclosure Statement and I accept the terms and conditions of participation in
the NVEnergize Choose When You Use program.

Signature: Date:

$0.37966 (
(please complete reverse side also) NDPT_01B_CPP+ED+T+SO OFF-PEAK $0.07218

12:00 a.m. 2 p.m. 7 p.m. Midnight

-K------------------

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

Phone Number (required):
Email Address (required):

[O7T have central air conditioning
1 have always-on broadband internet
01 own my home or I have consent to have the new thermostat installed

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

[ Voice: Primary #: Alternate #:
O Text: Primary #:
O Email: 2nd Email:
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CPP+Ed+Tech South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy'’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Critical Peak Price schedule, which can be found at https:/www.nvenergy.
com/company/rates/snv/schedules/images/RS_CPP_South.pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my patrticipation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_01B_CPP+ED+T+SO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

+ | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

* The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Technology: | understand that Choose Vhen You Use includes a technol-
ogy package. The Choose When You Use technology package works with
my household’s air conditioning and heating system. | understand that:

» My electric bill is based on my household’s meter reading, and not on any
information provided by the Choose When You Use technology package,

* | must provide NV Energy and its agents reasonable access to my home to
allow for the installation, maintenance and service of the Choose When You
Use technology package, and

« If the technology package is altered or destroyed, | will be required to reim-
burse NV Energy for the cost of replacement or repair.

7. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

« To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

8. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E+Ed+Tech North Recruitment Letter

SN
NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to
use less electricity and save money -

and it won’t cost you a thing to participate.

—

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We’re inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save.

New rate, technology, & energy education = energy ownership & savings!
Choose When You Use brings you four big benefits right away:

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,
and you pay less.

2. Remotely Accessible Thermostat and state-of-the-art A/C software: For most homeowners, air
conditioning is their single biggest electricity use, so we provide you with a new software program to
manage your air conditioning most effectively. You get online tools to see how you’re using electricity
without sacrificing comfort.

3. An energy education: We'll show you dozens of ways you can use less electricity, and shift when
you use electricity, while still living the life you want to live at home. You get an entertaining energy
game to play on your computer or your smartphone, and you can win prizes for playing. Test your
knowledge and learn how to save.

4. Professional service and support: As you ask us to, we’ll work with you for two years to make sure
you get the most out of the rate, technology, and education you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Why is NV Energy offering Choose When You Use?

The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates, technology, and education. NV
Energy believes that if we give our customers the right resources, they can help themselves, help the utility,
and help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

To help you learn how to save, Choose When You Use has another special
bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have reccived for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

make up the diﬂ’er?/_——,

e

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_01C_TOU-E+ED+T+NO
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TOU-E+Ed+Tech North Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
e ot Typica! s Of-Peakl

4.1¢

CURRENT
63.6¢
CLOTHES WASHING & DRYING COMPARISON

- e
CHOOSE
WHEN YOU USE
o Hour Typrcal Use Off-Peak)

N4¢

CHOOSE M

WHEN YOU USE {
e 75 it e 2 Off-Peak

6.1¢

CURRENT

32.3¢

LIGHTING COMPARISON
CURRENT

8.8¢

Sign Up Today!
Take advantage
of this opportunity.

Brochure 01C_ TOU-E+EDUSTEGH NORTHnds 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 9.78¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

W Home Energy Technology

® Energy Education

W Choose When You Use Support

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

@ e YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons, When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
21% of the time over an entire year. Whereas 79% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER SUMMER
October through June WEEKDAY RATES:
July through September

* Wm_( ﬁ::mﬁ -

satwan RS — July through September
¥ €

Srcchure_01C_TOU EVEDUSTECH NORTHINGS 2

| Have Questions..... E& S

HOW DO | SIGN UP FOR THE

NVEnergy.
CHOOSE WHEN YOU USE PRICING PLAN?

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

I'M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:
CAN I STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You

Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use energy once, and you'll keep saving.

HOW MUCH WILL I SAVE?

105 up to you. We'll give you the resources you need to recognize how you
can use less clectricity, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.
IS THERE A GUARANTEE? NVfNEHme
Yes. The NVEnergize Choose When You Use ey
pricing plan guarantees that if at the end of your 3 5
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

mey Back
GUARANTEE ./

Happy Savings! AR

NDPT_01C_TOU-E+ED+T+NO

.

YOUR HOME ENERGY TECHNOLOGY

Your Choose When You Use home energy technology
includes new state-of-the-art programmable
thermostats to replace the ones you now have, online
tools, and special software to optimize the operations
of your heating/cooling system—all installed by our
professional technicians.

Your Choose When You Use home energy technology helps you reduce your
heating and cooling costs, the single biggest contributor to your electricity bill.

YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes
a fun and interesting energy game you can play online
on your computer or your smartphone, as you learn new
facts and gain new skills about energy management.

We'l help you install your Choose When You Use
energy education applications so you can play, win,

and learn right away. You can earn prizes just for
playing, you'll understand how the different ways you
use energy at home contribute to your bill, and you'll
receive advice about how to use energy more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT

A

Your Choose When You Use
support includes training and
tools, helping you to understand
Your new rate, use your new
technology, and complete your
energy education. You have
more information online, and
call center specialists ready to
answer your questions.

Chopsg -
when you usg

NVENERG{ZE

CHQOSE

When You

USE

By Invitation Only

A Limited Time Offer

XN
NVEnergy.

12182012 11522240

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

o YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
household, you'll try using less. You'll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

o YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! \

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

2nwnz 118231 AN
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eee
TOU-E+Ed+Tech North Rate Card
NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whenYou Scasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.
October through June ALL PRICES
PER KWh
4
R ON-PEAK
d $0.10106
OFF-PEAK $0.06785 |
12:00 a.m. 5 p.m. 9 p.m. Midnight
NVENERGIZE  The expensive hours account for 21% of the time over an entire
For more information, the terms and conditions of the tariff can be CH SE year. Whereas 79% of the time annually, your Choose When You
found at https://www.nvenergy.com/company/rates/nnv/electric/ Whenvou Use rate is less than your flat rate was! So you can save money if
'schedules/images/D1_TOU_E_Electric_North. pdf USE you shift your electricity usage to the off-peak hours. See below:
SIGN UP TODAY - Return the card below « LIMITED TIME OFFER WEEKE AV R ATES:
-é/ E N I . O O N S S .
] ) July through September
Yes! Sign me up for NVEnergize Choose When You Use p—
e $0.39556 (
Service Address: TN g e
$0.21196
City: State: Zip: [ |
Special Offer Code (found on your letter): 12:00 a.m. 10am. 1pm. 6p.m.  9p.m. Midnight
[T have read and understand the NVEnergize Choose When You Use Program WEEKEND RATES:
Disclosure Statement and I accept the terms and conditions of participation in Ju |y throug h Septem ber
the NVEnergize Choose When You Use program. M,
Signature: Date: ﬁwﬁii (
(please complete reverse side also) NDPT_01C_TOU-E+ED+T+NO

OFF-PEAK $0.06785
e e e T e e e

12:00 a.m. Noon Midnight

-x------------------

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

Phone Number (required):
Email Address (required):

O1 have central air conditioning
OT have always-on broadband internet

OT own my home or I have consent to have the new thermostat installed
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TOU-E+Ed+Tech North Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review informa-
tion about the Choose When You Use program, and have had an opportu-
nity to review the tariff schedule. | understand the terms and conditions of
the Choose When You Use program, and | understand that the terms and
conditions of the Nevada Dynamic Pricing Trial: Domestic Service Time-of-
Use Enhanced schedule, which can be found at https:/Avww.nvenergy.com/
company/rates/nnv/electric/schedules/images/D1_TOU_E_Electric_North.
pdf, cannot be altered by representations made by NV Energy or its repre-
sentatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_01C_TOU-E+ED+T+NO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

+ | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

* The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Technology: | understand that Choose When You Use includes a technol-
ogy package. The Choose When You Use technology package works with
my household’s air conditioning and heating system. | understand that:

* My electric bill is based on my household’s meter reading, and not on any
information provided by the Choose When You Use technology package,

+ | must provide NV Energy and its agents reasonable access to my home to
allow for the installation, maintenance and service of the Choose When You
Use technology package, and

« If the technology package is altered or destroyed, | will be required to reim-
burse NV Energy for the cost of replacement or repair.

7. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

+ To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

8. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E+Ed+Tech South Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City> NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to

use less electricity and save money -
¥ y Why is NV Energy offering Choose When You Use?

= ’, - - =
and it won't cost youa tl"n’ to partlclpate' The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV

Energy to test new methods of delivering customer benefits through rates, technology, and education. NV
' Energy believes that if we give our customers the right resources, they can help themselves, help the utility,
e —— and help Nevada. We’ll all benefit.

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only

opportunity. You may be able to lower your annual electric bill. The No-Risk Bill Protection Guarantee for the
We're inviting you to join NVEnergize Choose When You Use. First Year of NVEnergize Choose When You Use

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll To help you learn how to save, Choose When You Use has another 5pecial

have an opportunity to save money for the next two years. Only a very limited number of our customers bonus for you: A no-risk bill protection guarantee for the first year.

have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, youw’ll M

lose the opportunity to save. At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred

New rate, technology, & energy education = energy ownership & savings! during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your

Choose When You Use brings you four big benefits right away: new rate during the test, NV Energy will issue a credit on your next bill to

make up the difference.
1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most _ B

of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive, 3
and you pay less. o ——

2. Remotely Accessible Thermostat and state-of-the-art A/C software: For most homeowners, air NV, Wh
conditioning is their single biggest electricity use, so we provide you with a new software program to How do I join Energize Choose en You Use?

manage your air conditioning most effectively. You get online tools to see how you're using electricity
without sacrificing comfort.

Act now! This package is your personal invitation to become a participant in NV Energize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
3. An energy education: We'll show you dozens of ways you can use less electricity, and shift when considered in the order applications are received, until quotas are filled. If we receive your application late,
you use electricity, while still living the life you want to live at home. You get an entertaining energy youmay be placed on a waitinglist, but NV Energy cannot guarantee a place in NVEnergize Choose When
game to play on your computer or your smartphone, and you can win prizes for playing. Test your You Use for late applicants.
knowledge and learn how to save.
When you apply for participation in NVEnergize Choose When You Use, we will review your application,

4. Professional service and support: As you ask us to, we'll work with you for two years to make sure confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
you get the most out of the rate, technology, and education you receive. As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

To learn more about how these benefits can help you, {ead the hrnchu)re we've enclosed with this letter, Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
NVEnergize Choose When You Use: A Savings Guide for Applicants. your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts

at 1-800-255-0990.
NDPT_01D_TOU-E+ED+T+SO
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IOU-E+Ed+Tech South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
e Hi 11/ Off.Peak

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
HOUUTy A s Off-Peak

3.8¢

CHOOSE y

~ WHENYOU USE

65¢

CURRENT

37.¢

LIGHTING COMPARISON

‘CURRENT

10.1¢

Sign Up Today!

Take advantage
of this opportunity.

Brochure 010 TOU-EEDUNTECH SOUTH rad 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 11.229¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—but the price is always the same.

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

® Home Energy Technology

® Energy Education

® Choose When You Use Support

How Does NVEnergize Choose When You Use Work?

@ e YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons. When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

‘The expensive hours on your Choose When You Use dynamic rate account for
7% of the time over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER SUMMER
Octobar through May SHOULDER MONTHS:
June and Septembar

m -y g
* ( sasan 2on R

s s paed July and August
% (
===

Srachure_010_TOU EVEDUSTECH SOUTHingd 2

1 Have Questions...... &

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

I'M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:
CAN I STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You
Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use energy once, and you'll keep saving.

HOW MUCH WILL | SAVE?
165 up o you. We'll give you the resources you need to recognize how you

ity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

ISTHERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

. GUARANTEE
Happy Savings! Rk

NDPT_01D_TOU-E+ED+T+50

YOUR HOME ENERGY TECHNOLOGY

Your Choose When You Use home energy technology
includes new state-of-the-art programmable
thermostats to replace the ones you now have, online
tools, and special software to optimize the operations
of your heating/cooling system—all installed by our
professional technicians.

Your Choose When You Use home energy technology helps you reduce your
heating and cooling costs, the single biggest contributor to your electricity bill,

YOURENERGY EDUCATION

Your Choose When You Use energy education includes
a fun and interesting energy game you can play online
on your computer or your smartphone, as you learn new
facts and gain new skills about energy management.

We'll help you install your Choose When You Use
energy education applications so you can play, win,

and learn right away. You can earn prizes just for
playing, you'll understand how the different ways you
use energy at home contribute to your bill, and you'll
receive advice about how to use energy more efficiently,

YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training and
tools, helping you to understand
YOUur new rate, use your new
technology, and complete your
energy education. You have
more information online, and
call center specialists ready to
answer your questions.

$ B

Lo )

TRy

- Qﬁ“ﬁ; H. ?

VENERG{ZE

By Invitation Only

A Limited Time Offer

N
NVEnergy.

121162012 1:5208 40

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

° YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
alittle more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

e YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
household, you'll try using less. Yowll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

o YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
overa full year.

o YOU SAVE MONEY! \

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
‘more ways to build savings into your life.

122 112 18AM
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(X X
TOU-E+Ed+Tech South Rate Card
NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whanvou scasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.
October through May ALL PRICES
PER kWh
12:00 a.m. Noon Midnight
r more information, the terms and conditions of the tariff can be NVENERGIZE  The expensive hours account for 7% of the time over an entire
at https:/www.nvenergy.com/company/rates/snv/schedules/ CH SE year. Whereas 93% of the time annually, your Choose When You
/RS_TOU_E_South pdf whenvou Use rate is less than your flat rate was! So you can save money if
USE you shift your electricity usage to the off-peak hours. See below:
SIGN UP TODAY « Return the card below « LIMITED TIME OFFER S U M M E R
Yes! Sign me up for NVEnergize Choose When You Use June and September
Name: (
Service Address: ON-PEAK
City: State: Zip: 3014342
Special Offer Code (found on your letter): 12:00 a.m. 2p.m. 7p.m. Midnight
[O1 have read and understand the NVEnergize Choose When You Use Program CORE MONTHS:
Disclosure Statement and I accept the terms and conditions of participation in

the NVEnergize Choose When You Use program. Ju Iy and AUg ust ON-PEAK

$0.44871 (
{

OFF-PEAK $0.07218

12:00 a.m. 2 p.m. 7 p.m. Midnight

Signature: Date:
(please complete reverse side also) NDPT_01D_TOU-E+ED+T+SO

-x------------------

SIGN UPTODAY « Return this card, LIMITED TIME OFFER

Phone Number (required):

Email Address (required):

[T have central air conditioning
O1 have always-on broadband internet

01T own my home or I have consent to have the new thermostat installed
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TOU-E+Ed+Tech South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity
to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Time-of-Use Enhanced schedule, which can be found at https:/iwww.nvener-
gy.com/company/rates/snv/schedules/images/RS_TOU_E_South.pdf, cannot
be altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_01D_TOU-E+ED+T+SO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Technology: | understand that Choose When You Use includes a technol-
ogy package. The Choose When You Use technology package works with
my household’s air conditioning and heating system. | understand that:

* My electric bill is based on my household’s meter reading, and not on any
information provided by the Choose When You Use technology package,

« | must provide NV Energy and its agents reasonable access to my home to
allow for the installation, maintenance and service of the Choose When You
Use technology package, and

« If the technology package is altered or destroyed, | will be required to reim-
burse NV Energy for the cost of replacement or repair.

7. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

« To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

8. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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CPP+Ed North Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’'ll give you what you need to
use less electricity and save money -

and it won't cost you a thing to participate.
T — i

e ——

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We’re inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save.

New rate & energy education = energy ownership & savings!
Choose When You Use brings you three big benefits right away:

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,
and you pay less.

2. An energy education: We’ll show you dozens of ways you can use less electricity, and shift when
you use electricity, while still living the life you want to live at home. You get an entertaining energy
game to play on your computer or your smartphone, and you can win prizes for playing. Test your
knowledge and learn how to save.

3. Professional service and support: As you ask us to, we’ll work with you for two years to make sure
you get the most out of the rate and education you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Why is NV Energy offering Choose When You Use?

The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates and education. NV Energy
believes that if we give our customers the right resources, they can help themselves, help the utility, and
help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

To help you learn how to save, Choose When You Use has another special
bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

make up the diﬂe'en_c?,-————/

————

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NV Energize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.

As the test proceeds, we’ll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to
nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_03I_CPP+ED+NO
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gPP+Ed North Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
0 HOU Ty Off-Peak

4.1¢

CURRENT

63.6¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
e HOU Ty s Off-Peakd

2.4¢

CURRENT

323¢

LIGHTING COMPARISON
CHOOSE d
i WHEN YOU USE
88¢ 6.1¢
Sign Up Today!
Take advantage
of this opportunity.
rture 00 CPPAEOU NORTHngd
Your Electric Rate Today
What is the Today you have a Flat Rate—your electricity price
is 9.78¢ per kilowatt-hour 24 hours a day. Your
NVENERGIZE bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
c H 0 OS E pay more—but the price is ahways the same,
When You ,
NVEnergize Choose When You Use
U S E Your Choose When You Use pricing plan provides:
® A Dynamic Rate
Pricing Plan? ¥ Energy Education
W Choose When You Use Support
How Does NVEnergize Choose When You Use Work?
YOUR DYNAMIC RATE
‘o Your Choose When You Use dynamic rate charges different prices for electricity

at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electricity is
expensive for us Lo provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
21% of the time over an entire year. Whereas 79% of the time annually, your
than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through June

*

OFF-PEAK $0.06785

tpces
FERM
ON-PEAK
$0.10106

Sp.m.

12:00a.m. 9p.m, Midnight

Brochure G CPPAEDU_NORTH ndd 2

1 Have Questions...... &

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online ta nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
opportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?”

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they’re
coming, and we'll help you avoid using energy on these days.

HOW MUCH WILL I SAVE?

1ts up to you. We'll give you the resources you need to recognize how you

can usc less electricily, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

GUARANTEE

Happy Savings! S

NDPT_03(_CPP+ED+NO

SUMMER

“oniy 16103l
PakOoys

'WEEKDAY RATES: fer iy

July through September Smptombar

12:00a.m. 10am.  1pm. 6pm.  9pm. Midnight

'WEEKEND RATES:

July through September (
OFF-PEAK 50.06785 |

12:00am. Noon Midnight

O YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes a fun and
interesting energy game you can play online on your computer
or your smartphone, as you learn new facts and gain new skills
about energy management.

We'll help you install your Choose When You Use energy
education applications so you can play, win, and learn right
away. You can carn prizes just for playing, you'll understand
how the different ways you use energy at home contribute to
your bill, and you'll reccive advice about how to use energy
more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use support includes training,
and tools, helping you to understand your new rate,
and complete your energy education. You have more
information online, and call center specialists ready
to answer your questions.
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By Invitation Only

A Limited Time Offer

N
NVEnergy.

A Nevada Consumes Benefts K-«:H»-]v:l'ng» — //

12002012 337 10AM

Where Do My Savings Come From?

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
houschold, you'll try using less. Youll also try using electricity at different

times, when its less expensive, You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

o YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
haw much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! i\

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

122002012 937 14 AM |
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CPP+Ed North Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
whenYou Seasons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.

WINTER

October through June ALL PRICES
PER kWh
ON-PEAK
$0.10106
OFF-PEAK $0.06785 -_
’ i Doy i L S NVENERGIZE  The expensive hours account for 21% of the time over an entire
rnoam 3. 2R Midnlent CH SE year. Whereas 79% of the time annually, your Choose When You

whenvou Use rate is less than your flat rate was! So you can save money if

For more information, the terms and conditions of the tariff can be USE you shift your electricity usage to the off-peak hours. See below:

found at: https:/Avww.nvenergy.com/company/rates/nnv/electric/
schedules/images/D1_CPP_Electric_North. pdf

\ SUMMER

WEEKDAY RATES: gl e
$IGN UPTODAY  Return the card below « LIMITED TIME OFFER July through September i

September
NN BN BN NN BN BN BN BN BN BN B B B S e e .

ON-PEAK
Yes! Sign me up for NVEnergize Choose When You Use mio-peax RLEEE
[OFF-PEAK 30.06785 |
Name:
N 12:00 a.m. 10a.m. 1p.m. 6 p.m. 9p.m. Midnight
City: State: Zip: WEEKEND RATES:
Special Offer Code (found on your letter): Ju|y through Septem ber

[O1 have read and understand the NVEnergize Choose When You Use Program
Disclosure Statement and I accept the terms and conditions of participation in
the NVEnergize Choose When You Use program.

(

OFF-PEAK 50.06785
o Date:

12:00 a.m. N idni
(please complete reverse side also) NDPT_03I_CPP+ED+NO 2:m Q01 Midnight

-x------------------

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

Email Address (required):

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

O Voice: Primary #: Alternate #:
[ Text: Primary #:
O Email: 2nd Email:
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CPP+Ed North Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and con-
ditions of the Nevada Dynamic Pricing Trial: Domestic Service Critical Peak
Price schedule, which can be found at https:/www.nvenergy.com/company/
rates/nnv/electric/schedules/images/D1_CPP_Electric_North. pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_03I_CPP+ED+NO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

* The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

+ To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

7. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

+ NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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CPP+Ed South Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City> NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to
use less electricity and save money -
Why is NV Energy offering Choose When You Use?
and it won’t cost you a thing to participate.
The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV

' Energy to test new methods of delivering customer benefits through rates and education. NV Energy

believes that if we give our customers the right resources, they can help themselves, help the utility, and
oo help Nevada. We'll all benefit.

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

The No-Risk Bill Protection Guarantee for the
We're inviting you to join NVEnergize Choose When You Use. First Year of NVEnergize Choose When You Use

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll To help you learn how to save, Choose When You Use has another special

have an opportunity to save money for the next two years. Only a very limited number of our customers Z - o z
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll bonus for you: A no-risk bill protection guarantee for the first yEaR

lose the opportunity to save. At the end of your first full year of participation in Choose When You Use, you
" will automatically receive a report comparing the electric bills you incurred

New rate & energy education = energy ownership & savings! during that first year, to those you would have received for the same usage

. — . . under your old electricity rate. At that time, if you have paid more on your
Choose When You Use brings you three big benefits right away: new rate during the test, NV Energy will issue a credit on your next bill to

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much make up the difference.
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most p

of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less. _—
2. An energy education: We'll show you dozens of ways you can use less electricity, and shift when
you use electricity, while still living the life you want to live at home. You get an entertaining energy How do I join NVEnergize Choose When You Use?
game to play on your computer or your smartphone, and you can win prizes for playing. Test your
knowledge and learn how to save. Act now! This package is your personal invitation to become a participant in NV Energize Choose When

) i You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
3. Professional service and support: As you "*?k us to, we FI work with you for fwo years to make sure  considered in the order applications are received, until quotas are filled. If we receive your application late,
you get the most out of the rate and education you reccive. you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When

. You Use for late applicants.
To learn more about how these benefits can help you, read the brochure we've enclosed with this letter, PP
NYEnergize Choose Whien Yo lse: A Savings Guide for Applicants. When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we’ll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to
nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NV Energize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts

at 1-800-255-0990.
NDPT_03J_CPP+ED+SO
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gPP+Ed South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
0 HOU Ty Off-Peak

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
e HOU Ty s Off-Peak

3.8¢

CURRENT

37.¢

LIGHTING COMPARISON

CHOOSE
WHEN YOU USE
Tuehie 25 wattlghts s

65¢

‘CURRENT

10.1¢

Sign Up Today!
Take advantage
of this opportunity.

Brochure 080 CPRAEDU_SOUTH ndd 1|

Your Electric Rate Today

Today you have a Flat Rate—your electricity price

is 11.229¢ per kilowatt-hour 24 hours a day. Your

bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you

pay more—but the price is ahways the same,

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

¥ Energy Education

B Choose When You Use Support

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electricity is
expensive for us Lo provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
7% of the lime over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through May

tpces

(

Midnight

OFF-PEAK $0.07218

12:00a.m. Noon

Brochure G4 _CFPYEDU_SOUTHndd 2

Your Choose When You Use support includes training
and tools, helping you to understand your new rate,
and complete your energy education. You have more
information online, and call center specialists ready
to answer your questions.

1 Have Questions...... &

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online ta nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
opportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?”

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they’re
coming, and we'll help you avoid using energy on these days.

HOW MUCH WILL I SAVE?

1ts up to you. We'll give you the resources you need to recognize how you

can usc less electricily, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

GUARANTEE

Happy Savings! S

NDPT_03J_CPP+ED+SO

.
SUMMER gt
Pesk Onys.
SHOULDER MONTHS: o
June and September i
ON-PEAK

OFF-PEAK $0.07218 sonzsss | |
AS0R, 2pm. 7p.m. Midnight
CORE MONTHS: cairicaL MY
July and August hva

ON-PEAK

5037965 (

Midnight

e

OFF-PEAK $007218

12:008.m, 2pm. Tpm.

o YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes a fun and
interesting energy game you can play online on your computer
or your smartphone, as you learn new facts and gain new skills
aboul energy management.

Wl help you install your Choose When You Use encrgy
education applications so you can play, win, and learn right
away. You can carn prizes just for playing, you'll understand
how the different ways you use energy at home contribute to
your bill, and you'll receive advice about how to use energy
more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT,‘

®

EC b
>

Lo )

iy
o
3

Free e

EC b

9

=

<

3

-g

A4

By Invitation Only

A Limited Time Offer

N
NVEnergy.

A Nevada Consumes Benefits Test Progiam g S

1200201233731 AM

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
houschold, you'll try using less. Youll also try using electricity at different

times, when its less expensive, You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

o YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
haw much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! I\

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

1220012 937 AN |
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CPP+Ed South Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
WhenYou Seasons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.

WINTER

October through May

( NVENERGIZE  The expensive hours account for 7% of the time over an entire
OFF-PEAK $0.07218 CH SE year. Whereas 93% of the time annually, your Choose When You
L e e e e A B e e e e e
T o whenvou Use rate is less than your flat rate was! So you can save money if
:00 a.m. Noon Midnight . §a
U SE you shift your electricity usage to the off-peak hours. See below:

or more information, the terms and conditions of the tariff can be

t https://www.nvenergy.com/company/rates/snv/schedules/
ages/RS_CPP_South.paf S U M M E R

SHOULDER MONTHS:
June and September

#*Only 4 total
Peak Days
for June and

SIGN UPTODAY - Return the card below « LIMITED TIME OFFER Sl

ON-PEAK
g (-, § —
Yes! Sign me up for NVEnergize Choose When You Use 12:00a.m. 2pm. 7pm. Midnight
. ] *Only 14 total
BT - CORE MONTHS: e
Service Address: JUly and AUgUSt August

City: State: Zip:

ON-PEAK

$0.37966 (

Special Offer Code (found on your letter):

[O7T have read and understand the NVEnergize Choose When You Use Program

Disclosure Statement and I accept the terms and conditions of participation in OFF-PEAK $0.07218

the NVEnergize Choose When You Use program.

. 12:00 a.m. 2 p.m. 7 p.m. Midnight
Signature: Date:

(please complete reverse side also) NDPT_03J_CPP+ED+SO |x O BN BN N BN BN O BN BN B B B B B B

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

Email Address (required):

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

[ Voice: Primary #: Alternate #:

[ Text: Primary #:
O Email: 2nd Email:
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CPP+Ed South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Critical Peak Price schedule, which can be found at https://www.nvenergy.
com/company/rates/shv/schedules/images/RS_CPP_South. pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_03J_CPP+ED+S0O

§. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

« To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

7. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E+Ed North Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City> NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’'ll give you what you need to
use less electricity and save money -

and it won’t cost you a thing to participate.
T —

—

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We're inviting you to join NVEnergize Choose When You Use.

Chaose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take partin Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save.

New rate & energy education = energy ownership & savings!
Choose When You Use brings you three big benefits right away:

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,
and you pay less.

2. An energy education: We’'ll show you dozens of ways you can use less electricity, and shift when
you use electricity, while still living the life you want to live at home. You get an entertaining energy
game to play on your computer or your smartphone, and you can win prizes for playing. Test your
knowledge and learn how to save.

3. Professional service and support: As you ask us to, we'll work with you for twe years to make sure
you get the most out of the rate and education you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Why is NV Energy offering Choose When You Use?

The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates and education. NV Energy
believes that if we give our customers the right resources, they can help themselves, help the utility, and
help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

To help you learn how to save, Choose When You Use has another special
bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

make up the diﬁeV g

————

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NV Energize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_03K_TOU-E+ED+NO
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TOU-E+Ed North Brochure

How (an | Begin Saving?
AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
o Hout il Of-Peak:

44.1¢

CURRENT

e Hout Typica Ui

63.6¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
oo il Off-Peak

224¢

CHOOSE d

WHEN YOU USE

~ CURRENT

323¢

LIGHTING COMPARISON
CURRENT

8.8¢

6.1¢

Sign Up Today!
Take advantage
of this opportunity.

Brochure 03K TOL-EVEDU_NORTHind 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price

is 9.78¢ per kilowatt-hour 24 hours a day. Your

bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you

pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

® Energy Education

® Choose When You Use Support

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

YOUR DYNAMIC RATE

Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons. When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

‘The expensive hours on your Choose When You Use dynamic rate account for
21% of the time over an entire year. Whereas 79% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through June

nrcrs
renin
ON-PEAK
$0.10106
EAK 5006785
12:00a.m. Sp.m. 9p.m. Midnight

Brochure, 03K TOU-E+EDU NORTH I 2

| Have Questions......

HOW DO | SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

N
NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

I'M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:

CANI STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You
Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use energy once, and you'll keep saving.

HOW MUCH WILL I SAVE?

1ts up 1o you. We'll give you the resources you need to recognize how you
can use less electricity, and use lectricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.
WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use

pricing plan guarantees that if at the end of your [ S,

first full year in the plan your annual electric when yon usg

bill is higher than it would have been on "

your old rate, we'll credit your bill to make loney | :

up the difference. Y Back
.. GUARANTEE

Happy Savings! Ak

NDPT_03K_TOU-E+ED+NO

SUMMER
WEEKDAY RATES:
July through September

C

6p.m.  9pm. Midnight
WEEKEND RATES:
July through September (
OFF-PEAK |
12:00a.m. Noon Midnight

a YOUR ENERGY EDUCATION

Your Choose When You Use energy education includes a fun and
interesting energy game you can play online on your computer
or your smartphone, as you learn new facts and gain new skills
aboul energy management.

Wl help you install your Choose When You Use energy
education applications so you can play, win, and learn right
away. You can earn prizes just for playing, you'll understand
how the different ways you use energy at home contribute to
your bill, and you'll receive advice about how to use energy
more efficiently.

YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use support includes training
and tools, helping you to understand your new rate, »
and complete your energy education. You have more
information online, and call center specialists ready
Lo answer your questions.

:I'

IS

&0,

il

Na @l T oy

o,
NVENERG{ZE

CHQOSE

When You

USE

By Invitation Only

A Limited Time Offer

N
NVEnergy.

12202012 937 SAM

Where Do My Savings Come From?

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

o 'YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
household, you'll try using less. Yowll also try using electricity at different

times, when it's less expensive. You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

o 'YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
elect Is begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
aver a full year.

o YOU SAVE MONEY! i\

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

1220012 93757 AW

Appendix A: Recruitment Materials ¢ 32




NV Energy Nevada Dynamic Pricing Trial Interim Report - Volume 4: Appendices

TOU-E+Ed North Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whenYeu seasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.

WINTER

October through June ALLPRICES
PER kWh
ON-PEAK (
$0.10106
OFF-PEAK $0.06785 | ]
12:00 a.m. 5p.m. 9 p.m. Midnight
NVENERGIZE  The expensive hours account for 21% of the time over an entire
‘For more information, the terms and conditions of the tariff can be CH SE year Whereas 79% of the time annually, your Choose When You

nd at https://www. nvenergy.com/company/rates/nnv/electric/ whenYou Use rate is less than your flat rate was! So you can save money if
lles/images/D1_TOU_E_Electric_North. pdf USE you shift your electricity usage to the off-peak hours. See below:

SIGN UP TODAY - Return the card below « LIMITED TIME OFFER WEEKDAY RATES:
-é/ EEN BN NN BN BN BN B N O S S S S B S . . Julythroughseptember

Yes! Sign me up for NVEnergize Choose When You Use

ON-PEAK
$0.39556 (
Name: {
: MID-PEAK
Service Address: $0.21196
City: State: Zip:
Special Offer Code (found on your letter): 12:00 am. 10am. 1p.m. 6p.m.  9p.m. Midnight
WEEKEND RATES:

[O1 have read and understand the NVEnergize Choose When You Use Program
Disclosure Statement and I accept the terms and conditions of participation in Ju Iy thI‘OUgh Septem ber
the NVEnergize Choose When You Use program.

(

OFF-PEAK $0.06785

12:00 a.m. Noon Midnight

Signature: Date:
(please complete reverse side also) NDPT_03K_TOU-E+ED+NO

-x------------------

SIGN UPTODAY « Return this card, LIMITED TIME OFFER

Email Address (required):
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TOU-E+Ed North Disclosure Card

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review informa-
tion about the Choose When You Use program, and have had an opportu-
nity to review the tariff schedule. | understand the terms and conditions of
the Choose When You Use program, and | understand that the terms and
conditions of the Nevada Dynamic Pricing Trial: Domestic Service Time-of-
Use Enhanced schedule, which can be found at https:/www.nvenergy.com/
company/rates/nnv/electric/schedules/fimages/D1_TOU_E_Electric_North.
pdf, cannot be altered by representations made by NV Energy or its repre-
sentatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_03K_TOU-E+ED+NO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Education: | understand that Choose When You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

» To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

7. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

» NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E+Ed South Recruitment Letter

=N
NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City> NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to Why is NV Energy offering Choose When You Use?
use less electricity and save money -

‘The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV

Energy to test new methods of delivering customer benefits through rates and education. NV Energy

and it won’t cost youa thing to pal’“cipatﬁ. believes that if we give our customers the right resources, they can help themselves, help the utility, and
d help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only First Year of NVEnergize c"oose When You Use

opportunity. You may be able to lower your annual electric bill.
To help you learn how to save, Choose When You Use has another special

We're inviting you to join NVEnergize Choose When You Use. bonus for you: A no-risk bill protection guarantee for the first year.
Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll At the end of your first full year of participation in Choose When You Use, you
have an opportunity to save money for the next two years. Only a very limited number of our customers will automatically receive a report comparing the electric bills you incurred
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll during that first year, to those you would have received for the same usage

lose the opportunity to save. under your old electricity rate. At that time, if you have paid more on your

New rate & energy education = energy ownership & savings! new rate during the test, NV Energy will issue a credit on your next bill to

make up the difference. g
Choose When You Use brings you three big benefits right away: /———"

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much e —
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less. How do I join NVEnergize Choose When You Use?

2. An energy education: We'll show you dozens of ways you can use less electricity, and shift when Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
you use electricity, while still living the life you want to live at home. You get an entertaining energy You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
game to play on your computer or your smartphone, and you can win prizes for playing. Test your considered in the order applications are received, until quotas are filled. If we receive your application late,
knowledge and learn how to save. you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When

% g F : You Use for late applicants.
3. Professional service and support: As you ask us to, we’'ll work with you for twe years to make sure

you get the most out of the rate and education you receive. When you apply for participation in NVEnergize Choose When You Use, we will review your application,

confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter, R » :
: P ¢ As the test proceeds, we’ll listen to what you have to say, and see how you're doing, through market research.

“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to
nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NV Energize Choose When You Use. IU’s a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_03L_TOU-E+ED+SO
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IOU-E+Ed South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
0 HOU Ty Off-Peak

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
e HOU Ty s Off-Peak

3.8¢

CURRENT

37.¢

LIGHTING COMPARISON

CHOOSE
WHEN YOU USE
Tuehie 25 wattlghts s

65¢

‘CURRENT

10.1¢

Sign Up Today!
Take advantage
of this opportunity.

Brochure 03 TOU-E+E0U_SOUTHinds 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price

is 11.229¢ per kilowatt-hour 24 hours a day. Your

his price multiplied by how much electricity
you've used in the past month. Use more, and you

pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate

¥ Energy Education

B Choose When You Use Support

What is the

NVENERGIZE bill i

CHOOSE

When You

USE

Pricing Plan

How Does NVEnergize Choose When You Use Work?

YOUR DYNAMIC RATE

® Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons. When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
7% of the lime over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through May MLPRIES
ey

¥ (

OFF-PEAK $0.07218

12:00a.m. Noon Midnight

Brochure 03 TOU-EAEDU_SOUTHivd3 2

1 Have Questions...... &

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

I'M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:
CAN I STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You
Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use energy once, and you'll keep saving.

HOW MUCH WILL | SAVE?
165 up to you. We'll give you the resources you need to recognize how you

clectricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

ISTHERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

GUARANTEE

Happy Savings! S

NDPT_03L_TOU-E+ED+S0

SUMMER

SHOULDER MONTHS:

June and September (

ON-PEAK
OFF-PEAK $0.07218 $0.14242
12:00 a.m. 2p.m. 7pm.  Midnight
CORE MONTHS:

July and August

12:00a.m. 2pm. 7pm.

o YOUR ENERGY EDUCATION

Midnight

interesting energy game you can play online on your computer
or your smartphone, as you learn new facts and gain new skills
about energy management.

We'l help you install your Choose When You Use encrgy
education applications so you can play, win, and learn right
away. You can earn prizes just for playing, you'll understand
how the different ways you use energy at home contribute to
your bill, and you’ll receive advice about how to use energy

YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use support inchudes training ‘
and tools, helping you to understand your new rate,
and complete your energy education. You have more
information online, and call center specialists ready
to answer your questions.

Your Choose When You Use energy education includes a fun and

S8
&=
\

<

Lo )

iy
o
3

e e

D

ID'
F_./

By Invitation Only

A Limited Time Offer

N
NVEnergy.

A Nevada Consumes Benefts K-«:H»-]v:l'ng» — //

12002012 330 284N

Where Do My Savings Come From?

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

a YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your
household, you'll try using less. You'll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until
you find a money-saving approach that still lets you do what you want to do.

e YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
aver a full year.

o YOU SAVE MONEY! i\

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

122002012 930 27 A0
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TOU-E+Ed South Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whenYou Seasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.

WINTER

October through May ALLPRICES

PER kWh

(

OFF-PEAK 50.07218
=TT ¥ T 0 =TT~ 1—= =1

12:00 a.m. Noon Midnight

NVENERGIZE  The expensive hours account for 7% of the time over an entire
5 :
more information, the terms and conditions of the tariff can be CH SE = Wh.ereas o oo annual’ly, YL U ol Y?u
Bret ittos ’nvenergy B I envisohedules/ whenYou Use rate is less than your flat rate was! So you can save money if
! ; 3 ; USE you shift your electricity usage to the off-peak hours. See below:

SUMMER

SIGN UPTODAY « Return the card below « LIMITED TIME OFFER SHOULDER MONTHS:
N BN B OB B O B B B B B B B B B e . ) Juneandseptember

Yes! Sign me up for NVEnergize Choose When You Use

Name: ON-PEAK

Service Address: $0.14242

City: State: Zip: 1200 2p.m. 7pm.  Midnight
Special Offer Code (found on your letter): CORE MONTHS:

[O1 have read and understand the NVEnergize Choose When You Use Program _ju|y and AUgUSt T

Disclosure Statement and I accept the terms and conditions of participation in
the NVEnergize Choose When You Use program.

Signature: Date:

$0.44871 (
(please complete reverse side also) NDPT_03L_TOU-E+ED+SO OFF-PEAK $0.07218 _

12:00 a.m. 2p.m. 7 p.m. Midnight

-K------------------

SIGN UPTODAY « Return this card, LIMITED TIME OFFER

Email Address (required):
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TOU-E+Ed South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity
to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Time-of-Use Enhanced schedule, which can be found at https //www.nvener-
gy.com/company/rates/snv/schedules/images/RS_TOU_E_South.pdf, cannot
be altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_03L_TOU-E+ED+SO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

* My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Education: | understand that Choose Vvhen You Use incorporates an ed-
ucation package. The education package includes an Internet-based energy
education game, and other educational materials. | understand that:

« To receive the internet-based energy education game | need to download
and install the education package to my computer, tablet or smartphone.

7. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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CPP North Recruitment Letter

N
NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’ll give you what you need to

use less electricity and save money - Why is NV Energy offering Choose When You Use?
The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV

- ’, - 2 s
al'ld it won t (Osf WII a 'h’”’ to pal’tlﬂpate. Energy to test new methods of delivering customer benefits through rates. NV Energy believes that if we give

- our customers the right resources, they can help themselves, help the utility, and help Nevada. We’ll all benefit.

The No-Risk Bill Protection Guarantee for the
We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only F'rst Yeal' of N VEnerglze Chaose When YO‘I Use

opportunity. You may be able to lower your annual electric bill. To il yous léste. B 60 save; Chose Wikess Yob Tist bss aniothes specta)

We're inviting you to join NVEnergize Choose When You Use. bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

New rate = energy ownership & savings! make up the difference. ;
Choose When You Use brings you two big benefits right away: -

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much g
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save.

and you pay less. How do I join NVEnergize Choose When You Use?
2. Professional service and support: As you ask us to, we'll work with you for two years to make sure Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
you get the most out of the rate you receive. You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
. ) ) considered in the order applications are received, until quotas are filled. If we receive your application late,
To learn more about how these benefits can help you, read the brochure we've enclosed with this letter, you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When

NVEnergize Choose When You Use: A Savings Guide for Applicants. You Use for late applicants.
When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to
nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. IU's a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts

at 1-800-255-0990.
NDPT_02E_CPP+NO
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EPP North Brochure

How Can | Begin Saving?
AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
0 HOU Ty Off-Peak

4.1¢

CURRENT

63.6¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE

WHEN YOU USE
o HOU T Off-Poakl

224¢

CHOOSE d

WHEN YOU USE
wattlghts @

6a¢

CURRENT

323¢

LIGHTING COMPARISON

=

‘CURRENT

88¢

h

Sign Up Today!

Take advantage
of this opportunity.

Brochure 026 CPP_NOATH rod |

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 9.78¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate
B Choose When You Use Support

What is th
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

c YOUR DYNAMIC RATE

K Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electricity is
more expensive for us to provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
219% of the time over an entire year. Whereas 79% of the time annually, your
Choose When You Use ral: than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through June L pmces

TERM
ON-PEAK
$0.10106

OFF-PEAK 50.06785

12:00am. Spm.  9pm. Midnight

Srochure_02€_CPP_NORTH.nad 2

1 Have Questions...... s\§

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online ta nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
opportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?”

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they’re
coming, and we'll help you avoid using energy on these days.

HOW MUCH WILL I SAVE?

1ts up to you. We'll give you the resources you need to recognize how you

and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

Happy Savings!

SUMMER

WEEKDAY RATES:
July through September ke
syt

* MID-PEAK | - cr0 (

OFF-PEAK 50.06785 -

- el
12:00a.m. 10am.  1pm 6p.m.  9p.m. Midnight

WEEKEND RATES:
July through September

il (

OFF-PEAK 50.06785
12:00a.m. Noon Midnight

o YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training
and tools, helping you to
understand your new rate.
You have more information
online, and call center
specialists ready to answer
your questions.

> =g o
T

A% H
] ‘+H‘

By Invitation Only

A Limited Time Offer

N
NVEnergy.

A Nevada Consumer Benefits Test u,.,mg ——

12192012 206 4PM

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

° YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household u tricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o 'YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your

household, you'll try using less. You'll also try using electricity at different

times, when its less expensive. You'll experiment with different routines until @&
you find a money-saving approach that still lets you do what you want to do. B

YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! \

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

12192012 2088570
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CPP North Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
whenYou S€asons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.

WINTER

October through June ALLPRICES
PER kWh

ON-PEAK NVENERGIZE  The expensive hours account for 21% of the time over an entire
$0.10106 CH SE year. Whereas 79% of the time annually, your Choose When You

whenYou USe rate is less than your flat rate was! So you can save money if

[ UUSE vyou shift your electricity usage to the off-peak hours. See below:

12:00 a.m. 5 p.m. 9 p.m. Midnight

For more information, the terms and conditions of the tariff can be S U M M E R *Only 16 total

found at: https:/Awww.nvenergy.com/company/rates/nnv/electric/

Peak D.
schedules/images/D1_CPP_Electric_North. pdf WEEKDAY RATES: forl itk mudh
September
July through September

\4

ON-PEAK
SIGN UP TODAY - Return the card below « LIMITED TIME OFFER ppdbbia *024322
-é/ EEN EEN EEN EEN BEN BNN BNN BN BN BN B B B S e e .
Yes! Sign me up for NVEnergize Choose When You Use ronam W dna ST 9pa, Midnight
Name: WEEKEND RATES:
Service Address: July through September
City: State: Zip:

[T have read and understand the NVEnergize Choose When You Use Program

Disclosure Statement and I accept the terms and conditions of participation in 12:000 loon Midnight
the NVEnergize Choose When You Use program.

Special Offer Code (found on your letter):

Signature: Date:

(please complete reverse side also) NDPT_02E_CPP+NO SIGN UP TODAY o Return thiS €] rd, I.IMITED TIME OFFER

IT'would like to receive information throughout the program by
(choose one):
O Mail:
O Email:

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

O Voice: Primary #: Alternate #:

O Text: Primary #:
O Email: 2nd Email:
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CPP North Disclosure

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and con-
ditions of the Nevada Dynamic Pricing Trial: Domestic Service Critical Peak
Price schedule, which can be found at https://www.nvenergy.com/company/
rates/nnv/electric/schedules/images/D1_CPP_Electric_North.pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_02E_CPP+NO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

* | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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CPP South Recruitment Letter

N
NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

A Why is NV Energy offering Choose When You Use?
We’'ll give you what you need to e HE
use less eledl'lCltv and save money - ‘The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV

Energy to test new methods of delivering customer benefits through rates. NV Energy believes that if we give

and it mn’t cost youa t"in’tﬂ pal’ticipate. our customers the right resources, they can help themselves, help the utility, and help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only To help you learn how to save, Choose When You Use has another special
opportunity. You may be able to lower your annual electric bill. bonus for you: A no-risk bill protection guarantee for the first year.
We’re inviting you to join NVEnergize Choose When You Use. At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
Cioose When You Use is a special new program. If you apply right away, and your home qualifies, you'll during that first year, to those you would have received for the same usage
have an opportunity to save money for the next two years. Only a very limited number of our customers under your old electricity rate. At that time, if you have paid more on your
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll new rate during the test, NV Energy will issue a credit on your next bill to
lose the opportunity to save. make up the difference. - =
New rate = energy ownership & savings! ,_———/
Choose When You Use brings you two big benefits right away: e

1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most How do I join NVEnergize Choose When You Use?
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less. s 2 3 : T
24 DAYIESS Act now! This package is your personal invitation to become a participant in NVEnergize Choose When

You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

2. Professional service and support: As you ask us to, we'll work with you for fwe years to make sure
you get the most out of the rate you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”
When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. It's a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_02F_CPP+S0
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CPP South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE M

WHEN YOU US|

4001 Typical s Of-Peak

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
)11 - Off-Peak

23.8¢

CURRENT

37.¢

LIGHTING COMPARISON
CHOOSE d k >
L CURRENT  WHENYOUUSE -
y > Tehve " 0 Off-Peak.

10.1¢

Sign Up Today!

Take advantage
of this opportunity.

Brechure 026 GPP SOUTHIned 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price

is 11.229¢ per kilowatt-hour 24 hours a day. Your

bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you

pay more—but the price is always the same.

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate
B Choose When You Use Support

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

How Does NVEnergize Choose When You Use Work?

o YOUR DYNAMIC RATE

@ Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, in different seasons, and on a few summer days. When
electricity is cheaper for us to provide, your price is lower; when electricity is
more expensive for us to provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
7% of the time over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through May AL pRces
FeRM (
OFF-PEAK $0
12:00a.m. Noon Midnight

Brcchure_02¢_CFP_SOUTH ks 2

»

| Have Questions......

HOW DO | SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

e
NVEnergy.

o _EC

&9+
=

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail
your application to us right away. If you're too late, you might miss the
opportunity.

WHY ARE RATES SO HIGH ON “A FEW SUMMER DAYS?”

BELD

> o

These days are Critical Peak Days, when electricity is particularly expensive
for us to generate, and for you to use. Well let you know when they're
coming, and we'll help you avoid using energy on these days.

»t

1+

HOW MUCH WILL I SAVE?

3

1ts up to you. We'll give you the resources you need o recognize how you
can use less electricity, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

>

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

:ED‘

S X%
L./
@

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

By Invitation Only

A Limited Time Offer

IS THERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

Money Back
) GUARANTEE
N T

=N
NVEnergy.

NS ———-— g\ =

® 12192072 20546PM

Happy Savings!

NOPT_02F_CPP+50

Where Do My Savings Come From?
SUMMER —

SHOULDER MONTHS:
June and September

¥

ON-PEAK
OFF-PEAK 5007218 squass il |

12:00a.m. 2pm. 7pm. Midnight

It'saseasyas1,2,3,4...
Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, easy steps:

YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention 1o how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your

household, you'll try using less. You'll also try using electricity at different

times, when its less expensive. You'll experiment with different routines until @
you find 2 money-saving approach that still lets you do what you want to do.

Midnight
o o YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! \

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see
more ways to build savings into your life.

CORE MONTHS:
July and August

%

OFF-PEAK 50.07218

12:00am. 2pm. 7pm.

o 'YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training
and tools, helping you to
understand your new rate.
You have more information
online, and call center
specialists ready to answer
your questions.

12192012 20854P
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(X X
CPP South Rate Card
NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, in different
whenYou seasons, and on a few summer days. When electricity is cheaper
USE for us to provide, your price is lower; when electricity is more
expensive for us to provide, your price is higher.
October through May
NV P
N
OFF-PEAK $0.07218 NVENERGIZE  The expensive hours account for 7% of the time over an entire
12:00 am. oo Midnight CH SE year. Whereas 93% of the time annually, your Choose When You
whenYou Use rate is less than your flat rate was! So you can save money if
USE you shift your electricity usage to the off-peak hours. See below:
For more information, the terms and conditions of the tariff can be
und at https:/www.nvenergy.com/company/rates/snv/schedules/
es/RS_CPP_South.pdf S U M M E R
SHOULDER MONTHS:
June and September i o
SIGN UPTODAY - Return the card below - LIMITED TIME OFFER for une and
-é/ I N I I BN I B B B B B B B B S . e
ON-PEAK
i i _
Yes! Sign me up for NVEnergize Choose When You Use
12:00 a.m. 2 p.m. 7 p.m. Midnight
Name:
. *Only 14 total
Service Address: CORE MONTHS: Peak Days
5 3 for July and
City: State: Zip: Ju Iy and Aug ust It
Special Offer Code (found on your letter):
ON-PEAK
O1 have read and understand the NVEnergize Choose When You Use Program $0.37966 [
Disclosure Statement and I accept the terms and conditions of participation in V., .{‘k

the NVEnergize Choose When You Use program. :
(R

Signature: Date:
(please complete reverse side also) NDPT_02F_CPP+SO

12:00 a.m. 2 p.m. 7 p.m. Midnight

.-K------------------

SIGN UPTODAY - Return this card, LIMITED TIME OFFER

T would like to receive information throughout the program by
(choose one):

O Mail:
O Email:

NV Energy will notify me the day prior to Critical Peak Events. I wish to be
notified in the following manner (choose at least one):

O Voice: Primary #: Alternate #:

O Text: Primary #:
O Email: 2nd Email:
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CPP South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy'’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enroliment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity

to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Critical Peak Price schedule, which can be found at https://www.nvenergy.
com/company/rates/snv/schedules/images/RS_CPP_South. pdf, cannot be
altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose VWhen You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_02F_CPP+SO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E North Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We’'ll give you what you need to
use less electricity and save money -

and it won’t cost you a thing to participate.
S —

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We're inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you'll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, yot’ll
lose the opportunity to save.

New rate = energy ownership & savings!
Choose When You Use brings you two big benefits right away:
1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less.

2. Professional service and support: As you ask us to, we'll work with you for twe years to make sure
you gef the most out of the rate you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Why is NV Energy offering Choose When You Use?

The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates. NV Energy believes that if we give
our customers the right resources, they can help themselves, help the utility, and help Nevada. We'll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

To help you learn how to save, Choose When You Use has another special
bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have reccived for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

make up the MH v

——

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NVEnergize Choose When You Use. IU's a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
at 1-800-255-0990.

NDPT_02G_TOU-E+NO
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TOU-E North Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON
CURRENT

63.6¢

CHOOSE
WH U USE

e

CLOTHES WASHING & DRYING COMPARISON

CHOOSE
WHEN YOU USE
O Ty s Off-Peak

224¢

CHOOSE M

WHEN YOU USE

6.1¢

CURRENT

32.3¢

LIGHTING COMPARISON

CURRENT

8.8¢

Sign Up Today!

Take advantage
of this opportunity.

Brochure 02 TOUE NOATH o 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 9.78¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—Dbut the price is always the same.

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate
W Choose When You Use Support

How Does NVEnergize Choose When You Use Work?

e YOUR DYNAMIC RATE

K Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons. When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

The expensive hours on your Choose When You Use dynamic rate account for
21% of the time over an entire year. Whereas 79% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through June
R
* ON-PEAK
0106
OFF-PEAK
12:003.m. spm. 9p.m. Midnight

Brechure_02G_TOUE_NOATH nad 2

| Have Questions ... .

HOW DO | SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NN
NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:

CAN I STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You
Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use energy once, and you'll keep saving.

HOW MUCH WILL I SAVE?

1ts up to you. We'll give you the resources you need o recognize how you
can use less clectricity, and use electricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.
WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

IS THERE A GUARANTEE?
_ NVENERGIZE

Yes. The NVEnergize Choose When You Use e

pricing plan guarantees that if at the end of your s nm.' S

first full year in the plan your annual electric when you usg

bill is higher than it would have been on " d

your old rate, we'll credit your bill to make loney

up the difference. Yy Back

. BUARANTEE

Happy Savings!

et

NDPT_02G_TOU-E+NO

.

SUMMER

WEEKDAY RATES:
July through September
ON-PEAK
5039556
MID-PEAK
$0.21196
OFF-PEAK 50.067 | i ==
10am. 1pm 6pm. 9pm. Midnight
WEEKEND RATES:
July through September

l (

OFF-PEAK 5006785

12:00a.m. Noon Midnight

'YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training
and tools, helping you to
understand your new rate.
You have more information
online, and call center
specialists ready to answer
your questions.

By Invitation Only

A Limited Time Offer

XN
NVEnergy.

12192012 205 55PM

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
The resources we provide will help you follow these simple, casy steps:

YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your

household, you'll try using less. You'll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until @
you find a money-saving approach that still lets you do what you want to do. h

YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! i\

When you change how you use energy, you'll J
have new habits that will save you money
month after month, When you change
appliances, or renovate your home you'll see ]
more ways to build savings into your life.

127182012 206 88PN
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TOU-E North Rate Card

NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whenYou Seasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.

WINTER

October through June ALL PRICES

PER kWh NVENERGIZE  The expensive hours account for 21% of the time over an entire
CH SE year. Whereas 79% of the time annually, your Choose When You

V&E\ﬂ% y Whentou Use rate is less than your flat rate was! So you can save money if
‘?ﬁ '?5%‘\ ON-PEAK USE you shift your electricity usage to the off-peak hours. See below:

$0.10106

OFF-PEAK $0.06785

e — U —
SUMMER

For more information, the terms and conditions of the tariff can be WEEKDAY RATES:

found at https://iwww.nvenergy.com/company/rates/nnv/electric/ Ju |y th roug h Septem ber
'schedules/images/D1_TOU_E_Electric_North. pdf

ON-PEAK
M;@; $0.39556 ;‘
ﬂg@ MID-PEAK
$0.21196
SIGN UPTODAY - Return the card below - LIMITED TIME OFFER [
- é/ W —— 12:00 a.m. 10am. 1p.m. 6p.m.  9p.m. Midnight
Yes! Sign me up for NVEnergize Choose When You Use WEEKEND RATES:
July through September
Name: W
Service Address: ‘%@%: (
City: State: Zip: dal
;
Special Offer Code (found on your letter):
12:00 a.m. Noon Midnight
O1 have read and understand the NVEnergize Choose When You Use Program
Disclosure Statement and I accept the terms and conditions of participation in E G o o a EE e EE A I BN BN BN BN BN BN BN B Em
the NVE ize Ch When You Us . .
¢ e v THER o e progrm SIGN UP TODAY « Return this card, LIMITED TIME OFFER
Signature: Date:
(please complete reverse side also) NDPT_02G_TOU-E+NO I would like to receive information throughout the program by

(choose one):

O Mail:
O Email:
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TOU-E North Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose VWhen You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review informa-
tion about the Choose When You Use program, and have had an opportu-
nity to review the tariff schedule. | understand the terms and conditions of
the Choose When You Use program, and | understand that the terms and
conditions of the Nevada Dynamic Pricing Trial: Domestic Service Time-of-
Use Enhanced schedule, which can be found at https://iwww.nvenergy.com/
company/rates/nnv/electric/schedules/images/D1_TOU_E_Electric_North.
pdf, cannot be altered by representations made by NV Energy or its repre-
sentatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose VWhen You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose When
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose Vhen You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_02G_TOU-E+NO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

« | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

* The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

* My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

* NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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TOU-E South Recruitment Letter

NVEnergy.

<Date>

<Customer First> <Customer Last>
<Address>

<City>, NV <Zip>

Special Offer Code: <Premise Num>

Do you want lower electric bills?

We'll give you what you need to
use less electricity and save money -

and it won’t cost you a thing to participate.

]

—

We have important news for you from NV Energy. We're bringing you a FREE one-time, by-invitation-only
opportunity. You may be able to lower your annual electric bill.

We're inviting you to join NVEnergize Choose When You Use.

Choose When You Use is a special new program. If you apply right away, and your home qualifies, you’ll
have an opportunity to save money for the next two years. Only a very limited number of our customers
have been randomly selected to take part in Choose When You Use. If you delay, or if you don’t apply, you’ll
lose the opportunity to save.

New rate = energy ownership & savings!
Choose When You Use brings you two big benefits right away:
1. A new dynamic rate: Your electric bill has always been high or low depending upon how much
electricity you use: You use less, you pay less. Now, this program charges you less for electricity most
of the time and identifies the high cost periods to avoid. You use electricity when it’s least expensive,

and you pay less.

2. Professional service and support: As you ask us to, we’ll work with you for two years to make sure
you get the most out of the rate you receive.

To learn more about how these benefits can help you, read the brochure we've enclosed with this letter,
“NVEnergize Choose When You Use: A Savings Guide for Applicants.”

Why is NV Energy offering Choose When You Use?

The Public Utilities Commission of Nevada and the Federal Department of Energy have authorized NV
Energy to test new methods of delivering customer benefits through rates. NV Energy believes that if we give
our customers the right resources, they can help themselves, help the utility, and help Nevada. We’ll all benefit.

The No-Risk Bill Protection Guarantee for the
First Year of NVEnergize Choose When You Use

To help you learn how to save, Choose When You Use has another special
bonus for you: A no-risk bill protection guarantee for the first year.

At the end of your first full year of participation in Choose When You Use, you
will automatically receive a report comparing the electric bills you incurred
during that first year, to those you would have received for the same usage
under your old electricity rate. At that time, if you have paid more on your
new rate during the test, NV Energy will issue a credit on your next bill to

make up the Mmlf/—/

How do I join NVEnergize Choose When You Use?

Act now! This package is your personal invitation to become a participant in NVEnergize Choose When
You Use. Applications for the program will be accepted only for a few weeks. Each interested invitee will be
considered in the order applications are received, until quotas are filled. If we receive your application late,
you may be placed on a waiting list, but NV Energy cannot guarantee a place in NVEnergize Choose When
You Use for late applicants.

When you apply for participation in NVEnergize Choose When You Use, we will review your application,
confirm that your home qualifies, and schedule a convenient time to provide you with your new resources.
As the test proceeds, we'll listen to what you have to say, and see how you're doing, through market research.

Your application form is enclosed, along with a stamped envelope to return it back to us. To reserve
your spot in NVEnergize Choose When You Use even faster, or ask us questions, go online to

nvenergy.com/choose, or call us now at 1-800-255-0990.

Reply to this invitation right away to save your spot!

Sincerely, %

Bob Stewart
Senior Vice President
NV Energy

P.S. I really don’t want you to miss out on NV Energize Choose When You Use. IUs a great opportunity. Apply
now—or if you're still not sure if NVEnergize Choose When You Use is right for you, call one of our experts
al 1-800-255-0990.

NDPT_02H_TOU-E+SO
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IOU-E South Brochure

How Can | Begin Saving?

AIR CONDITIONING COMPARISON

CHOOSE
WHEN YOU USE
0 HOU Ty Off-Peak

46.9¢

CURRENT

73.0¢

CLOTHES WASHING & DRYING COMPARISON

CHOOSE

WHEN YOU USE
o HOU T Off-Poakl

23.8¢

CHOOSE d

WHEN YOU USE
wattlghts @

65¢

CURRENT

37.¢

LIGHTING COMPARISON

=

h

Sign Up Today!

‘CURRENT

10.1¢

Take advantage
of this opportunity.

Brochure 024 TOU-E SOUTH i 1

Your Electric Rate Today

Today you have a Flat Rate—your electricity price
is 11.229¢ per kilowatt-hour 24 hours a day. Your
bill is this price multiplied by how much electricity
you've used in the past month. Use more, and you
pay more—Dbut the price is always the same.

What is the
NVENERGIZE

CHOOSE

When You

USE

Pricing Plan?

NVEnergize Choose When You Use

Your Choose When You Use pricing plan provides:
® A Dynamic Rate
W Choose When You Use Support

How Does NVEnergize Choose When You Use Work?

e YOUR DYNAMIC RATE

@ Your Choose When You Use dynamic rate charges different prices for electricity
at different times of day, and in different seasons. When electricity is cheaper for
us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher,

The expensive hours on your Choose When You Use dynamic rate account for
7% of the time over an entire year. Whereas 93% of the time annually, your
Choose When You Use rate is less than your flat rate was! So you can save
money if you shift your electricity usage to the off-peak hours. See below:

WINTER

October through May nemes
ey (

Noon Midnight

Brochure_02H_TOU E_SOUTM s 2

1 Have Questions...... s\§

HOW DO I SIGN UP FOR THE
CHOOSE WHEN YOU USE PRICING PLAN?

NVEnergy.

Call us at 1-800-255-0990, or go online to nvenergy.com/choose, or mail your
application to us right away. If you're too late, you might miss the opportunity.

I'M NOT TECHNICAL, AND | DON'T HAVE MUCH TIME:
CAN I STILL SAVE?

Yes. We'll take care of the technology and rates behind the Choose When You
Use pricing plan. Your job is to change how and when you use electricity.
Change a habit of how you use enengy once, and you'll keep saving.

HOW MUCH WILL | SAVE?
165 up to you. We'll give you the resources you need to recognize how you

clectricity at different times. We'll help you
understand how to save, but the actual savings will be your achievement.

WILL NV ENERGY CONTROL MY ELECTRICITY USE?

No. How and when you use electricity is entirely up to you. You're in charge.

HOW LONG DO | NEED TO PARTICIPATE?

The Choose When You Use pricing plan is two years long from March 1,
2013 through February 28, 2015 with an opt-out provision after 12 months.

ISTHERE A GUARANTEE?

Yes. The NVEnergize Choose When You Use
pricing plan guarantees that if at the end of your
first full year in the plan your annual electric
bill is higher than it would have been on
your old rate, we'll credit your bill to make
up the difference.

Happy Savings!

®©
SHOULDER MONTHS:
June and September
ON-PEAK (
OFF-PEAK $007218 5014242 ‘ |
12:00a.m. 2p.m. 7p.m. Midnight

CORE MONTHS:
July and August

(

Midnight

OFF-PEAK 50.07218

12:00 a.m. 2pm. 7pm,

o YOUR CHOOSE WHEN YOU USE SUPPORT

Your Choose When You Use
support includes training
and tools, helping you to
understand your new rate.
You have more information
online, and call center
specialists ready to answer
your questions.

> =g o
T

A% H
] ‘+H‘

By Invitation Only

A Limited Time Offer

N
NVEnergy.

A Nevada Consumer Benefits Test u,.,mg ——

12192012 206 58PM

Where Do My Savings Come From?
It'saseasyas1,2,3,4...

Your savings from the Choose When You Use pricing plan depend upon you.
‘The resources we provide will help you follow these simple, easy steps:

YOU PAY ATTENTION TO YOUR ENERGY USE

Participation in the Choose When You Use pricing plan will lead you to spend
a little more time paying attention to how you and the other members of your
household use electricity. If you're like most people, you'll see that you're using
more electricity than you really need to, and you can also shift when you use
electricity.

o YOU USE ENERGY DIFFERENTLY

Once you identify how you're using more electricity than you need to in your

household, you'll try using less. You'll also try using electricity at different

times, when it’s less expensive. You'll experiment with different routines until @
you find a money-saving approach that still lets you do what you want to do. b

° YOUR ELECTRIC BILL CHANGES

Your more efficient habits of using energy will mean your
electric bills begin to go down. You can track your progress
online, and you can see improvements month by month in
how much you pay. You will also learn to look at savings
over a full year.

o YOU SAVE MONEY! I\

When you change how you use energy, you'll /
have new habits that will save you money
month after month. When you change
appliances, or renovate your home you'll see ]
more ways to build savings into your life.

127182012 20601PA
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(X X
TOU-E South Rate Card
NVENERGIZE  Your Choose When You Use dynamic rate charges different
CH SE prices for electricity at different times of day, and in different
whenYou Scasons. When electricity is cheaper for us to provide, your
USE price is lower; when electricity is more expensive for us to
provide, your price is higher.
October through May AL PRICES
PER kWh
12:00 a.m. Noon Midnight
more information, the terms and conditions of the tariff can be ; ; :
i https /Awww nvenergy.com/company/ratesisnvischedules/ NVENERGIZE  The expensive hours accoulnt for 7% of the time over an entire
= ¢ year. Whereas 93% of the time annually, your Choose When You
/RS _TOU_E_South.pdf CH SE
whenvou Use rate is less than your flat rate was! So you can save money if
USE you shift your electricity usage to the off-peak hours. See below:
SIGN UPTODAY « Return the card below - LIMITED TIME OFFER SUMMER
=<y En B BN BN BN BN BN BN BN BN BN BN B B B B
- ] SHOULDER MONTHS:
Yes! Sign me up for NVEnergize Choose When You Use June and September
Name:
Service Address:
. . ON-PEAK
G St 2y i
Special Offer Code (found on your letter): T i 7pm. Midnight
[O71 have read and understand the NVEnergize Choose When You Use Program
Disclosure Statement and I accept the terms and conditions of participation in CORE MONTHS:
the NVEnergize Choose When You Use program. Ju |y and August ON-PEAK

Signature: Date:
(please complete reverse side also) NDPT_02H_TOU-E+SO

$0.44871 (
OFF-PEAK $0.07218 ]

12:00 a.m. 2p.m. 7 p.m. Midnight

-x------------------

SIGN UP TODAY - Return this card, LIMITED TIME OFFER

I would like to receive information throughout the program by
(choose one):

O Mail:
O Email:
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TOU-E South Disclosure Statement

NVEnergize Choose When You Use Disclosure Statement

Background

NV Energy is sponsoring a two-year research project known as the “Nevada
Dynamic Pricing Trial.” We call your part of the “Nevada Dynamic Pricing
Trial” the NVEnergize Choose When You Use program. In this disclosure
statement, we refer to the program as Choose When You Use.

Below, we list the key terms and conditions of the Choose When You Use
program. NV Energy’s tariff schedules list all of the terms and conditions of
the program. You need to agree to these terms and conditions to participate
in the program.

1. Enrollment: | have received and had an opportunity to review information
about the Choose When You Use program, and have had an opportunity
to review the tariff schedule. | understand the terms and conditions of the
Choose When You Use program, and | understand that the terms and condi-
tions of the Nevada Dynamic Pricing Trial: Residential Single-Family Service
Time-of-Use Enhanced schedule, which can be found at https:/iwww.nvener-
gy.com/company/rates/snv/schedules/images/RS_TOU_E_South.pdf, cannot
be altered by representations made by NV Energy or its representatives.

2. Term: | agree to take the Choose When You Use service for two years. |
understand that | need to remain at the residence | occupy when the pro-
gram begins to continue to participate in the program and that, if | move from
the location that | occupy when the program begins, my participation in the
Choose When You Use program will terminate.

3. Best Bill Guarantee: | understand that NV Energy provides a “Best Bill
Guarantee” during the first year of the Choose When You Use program. | un-
derstand that if | have participated in the Choose When You Use program for
all of the first twelve months and have an active Choose When You Use ac-
count at the end of the first twelve months, | will be eligible to receive a credit
calculated pursuant to the Best Bill Guarantee. If | move from the residence
that | occupy at the beginning of the program during the first twelve months, |
will receive the Best Bill Guarantee for the months that | did participate.

4. Opportunity to Terminate Participation in the Program: | understand
that | have an opportunity to terminate my participation in the Choose VWhen
You Use program at the end of the first twelve months. Unless | terminate my
participation in the Choose When You Use program in accordance with the
procedure established by NV Energy, | understand that my participation in
the Choose When You Use program will continue for a second full year. | also
understand that | will not receive a Best Bill Guarantee during the second
year of the Choose When You Use program.

continued on back NDPT_02H_TOU-E+SO

5. Time-of-Use Rates: | understand that Choose When You Use provides
me with a “time-of-use” rate. Under the Choose When You Use program, the
per-unit rate used to calculate my bill varies based on the time-of-day and
season during which my household uses electricity. | understand that:

+ | will be responsible for paying my electric bill based on the Choose When
You Use time-of-use rate during my participation in the program,

» The Choose When You Use time-of-use rate offers me lower-priced elec-
tricity most of the time, but it also includes periods when electricity is high-
er-priced, and

» My electricity bills may be lower or higher than my electricity bills would
have been if | had used the same amount of energy at the same times under
my previous flat, per-unit rate.

6. Disclosure of Research Information: | understand that participation in
the Choose When You Use program is completely voluntary, and that NV
Energy or its representatives will ask my household to provide demographic,
dwelling and other information for research purposes through surveys, group
interviews, and individual interviews. | understand that | may choose to an-
swer or not to answer any individual question. | understand that:

* NV Energy may disclose my electric usage and or data or information col-
lected from me only to its own direct contractors, the Department of Energy,
the Public Utilities Commission of Nevada, and other entities as required.

» NV Energy will take reasonable steps to remove information (such as my
name, account number or address) that would allow users of that information
to associate my usage or research information with me.
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Appendix B: Rates
Nevada Power (South) Rate Schedule Residential Single-Family Service CPP

NEVADA POWER COMPANY dba NV Energy
P.O. Box 98910
Las Vegas, NV 89151-0001

Tariff No. 1-B
cancels Original PUCN Sheet No.11Q
Tariff No. 1-A (withdrawn) Cancelling PUCN Sheet No.

Schedule RS-CPP (N)
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE

SUMMARY OF TARIFF

This two-year temporary and optional tariff covers service that is part of the Nevada
Dynamic Pricing Trial. The Nevada Dynamic Pricing Trial tests how various combinations of
time-of-use and dynamic energy price structures, education and technology affect customers’
attitudes and behavior with respect to electricity consumption. Customers must be randomly
selected to receive an offer for service under this tariff, and they must affirmatively elect to
accept such offer.

Customers electing to participate in the pricing trial will be expected to make a two-year
commitment, but will have the opportunity to opt-out of the trial at the end of the first year of
participation. Participating customers will receive an annual Best Bill Guarantee for their first
full year of service under this rate schedule that will reimburse participating customers for any
electric bill charges incurred under this rate schedule in excess of those that they would have
incurred under the otherwise applicable flat rate schedule.

APPLICABLE

Available to customers for domestic service to separately metered, permanent single-
family dwellings located in the Nevada Dynamic Pricing Trial ("NDPT”) areas established by
Nevada Power Company (“Nevada Power” or the “Utility”), and to whom the Utility offers the
option of being served under this rate schedule; and only if the customer elects to participate
under this rate schedule. The Utility reserves the right to limit the number customers receiving
service under this schedule as the Utility determines is appropriate given the requirements of
the NDPT. The NDPT is explained further in Special Conditions 2 through 11 below.

This schedule will be made available only to customers presently served under the
Utility’s otherwise applicable flat rate schedule, RS (Residential Service), who are not: i)
employees or NDPT contractors of the Ultility, ii) participants in any direct load control program
of the Utility; or iii) part of the Utility’s load research sample. Further, residential customers
served under standby, net metering, or other optional Time-of-Use ("TOU”) rate schedules are
not eligible for service under this schedule.

Electricity consumption of customers served under this schedule will be measured and
recorded by the Utility in regular intervals (e.g.; hourly, every 15 minutes, or every five minutes)
using a Smart Meter. In addition to providing the interval meter information used to bill the TOU
and Critical Peak Price rates identified herein, it will also make it possible to provide customers
with their hourly electric usage information each day of the billing period. Coupled with other
available technology, customers may be able to monitor their household energy use, and
understand the cost associated with that use, and determine how certain household appliances
contribute to overall energy use.

(Continued) (N)
Issued: 04-15-11
Issued By:
Effective: 03-14-11 Michael J. Carano
Director
Advice No.: 402-R
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[ N N ]
NEVADA POWER COMPANY dba NV Energy
P.O. Box 98910
Las Vegas, NV 89151-0001
Tariff No. 1-B
cancels 2nd Revised PUCN Sheet No_11Q(1)
Tariff No. 1-A (withdrawn) Cancelling __1st Revised PUCN Sheet No. 11Q(1)

Schedule RS-CPP
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

APPLICABLE (Continued)

With access to interval energy use information, customers will be enabled to better
understand their energy usage, and to take control over it and the associated costs.

Recruitment for the NDPT is planned to begin on or about January 1, 2013. The rates for
the NDPT will go into effect on or about March 1, 2013 and will be in effect for two years from
the actual commencement date for each customer.

TERRITORY

Those specific areas within the Utility’s Nevada Service Area in which the NDPT has
been made available.

RATES

The energy rates applicable under this rate schedule vary among the TOU periods to
reflect the difference in the cost of providing energy by the Utility in these periods. Time-of-Use
periods are set forth below in Special Condition 5. Compared to the otherwise applicable RS
rate schedule, where there is a single flat energy rate that applies to all energy consumption
throughout each hour of the year, higher rates apply under this schedule during the Critical
Peak and On-peak hours and a lower rate applies during the Off-peak hours. The rates are
higher in the summer On-peak periods, consistent with the higher costs associated with the
Utility’s provision of energy in this period. By charging for these higher costs in the summer On-
peak periods in which they are being incurred, all other hours of the year can be priced at a rate
lower than the RS flat rate. This lower Off-peak rate applies for 93% of the hours in a year.

This schedule contains a Critical Peak Price ("CPP”) structure overlaid on the base TOU
pricing structure of Schedule RS-TOU-E. The Critical Peak Price rate for this schedule only
applies when a CPP Event is called. The CPP is a higher rate than the On-peak TOU rate that
would otherwise prevail if it were not for the critical peak event and reflects the Utility’s highest
electric costs. The CPP rate provides customers with a price incentive to curtail energy usage
during the critical peak event hours. As detailed in Special Conditions 5 and 6, the total CPP
Event hours are limited to 72 hours per year (18 events for 4 hours each event from 3 PM
though 7 PM) during the four Summer Season months. Events will only be called on non-
holiday weekdays. In exchange for accepting the inclusion of critical peak events and prices
during a limited number days and hours of the Summer Season, customers serviced under
Schedule RS-CPP are subject to lower On-peak rates (compared to the base RS-TOU-E) in
each and every hour of the On-peak period during which a CPP Event is not applicable.

(Continued)
Issued: 10-18-12
Issued By:
Effective: 04-19-13 Michael J. Carano
Executive
Advice No.: 424
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[ N N ]

NEVADA POWER COMPANY dba NV Energy
P.O. Box 98910
Las Vegas, NV 89151-0001
Tariff No. 1-B
cancels Original PUCN Sheet No. 11Q(2)
Tariff No. 1-A (withdrawn) Cancelling PUCN Sheet No.

Schedule RS-CPP (N)

NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

RATES (Continued)

Under this rate schedule customers should receive lower bills in the eight (8) Winter
Season months than under Schedule RS. Alternatively, they are likely to also experience higher
bills in some or all of the four (4) Summer Season months than they would otherwise incur
under Schedule RS. Whether a customer will be able to reduce their annual electric
expenditures under this rate schedule, as opposed to those that would otherwise be incurred
under Schedule RS, will depend on the customer’s electric usage between the winter and
summer season, as well as the concentration of summer electric consumption in the summer
On-peak period. Customers that are able to shift usage away from the On-peak hours, or
otherwise reduce On-peak consumption, may be able to reduce their total annual electric bill.
Alternatively, customers who are unable to shift usage away from the On-peak hours, or
otherwise reduce On-peak consumption, may increase their annual energy expenditures when
compared to the otherwise applicable flat rate.

Similarly, when comparing the RS-CPP rate structure to that of the base RS-TOU-E rate
structure or the otherwise applicable flat rate, customers who reduce energy use during CPP
Events, or shift energy use out of the CPP event hours, may be able to reduce their annual bill.
However, customers that are unable to reduce energy use during CPP Events, or shift energy
use out of the CPP event hours, may incur higher annual bills under this CPP rate schedule
than would be incurred under the base RS-TOU-E rate schedule or the otherwise applicable flat
rate schedule (RS).

The charges applicable to this rate schedule are set forth in the currently effective
Statement of Rates, starting on PUCN Sheet No. 10J(1), and are incorporated herein by
reference. Rates will change, as required, to remain consistent with Commission Orders.

MINIMUM CHARGE

The minimum charge for service hereunder shall be the Basic Service Charge, which
shall be the same as the Basic Service Charge of the otherwise applicable flat rate schedule,
RS.

LATE CHARGE
The Utility may charge a fee as set forth in Schedule MC for the late payment of a bill.
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Schedule RS-CPP
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

TECHNOLOGY PACKAGE AND INCENTIVES M

As identified in Special Condition 2, certain customers offered service under this rate
schedule, as part of the NDPT, will also be offered, on a randomized basis at no cost to the

customer, a Utility installed technology package. In order to be eligible for service under this )
schedule, such customers must be willing to accept the installation of the technology package (M
by the Utility, and be agreeable to receiving instruction on proper use. There is no cost to the )
customer for the technology package or installation. Customer must be willing to allow a Utility (M
representative or its contractor access to the residence to install the technology package. Also, (M
should it need maintenance or service, customer must agree to allow reasonable access to the (M

Utility or its contractor to service, repair or replace the technology package. Participants
residing in rental units must obtain the express permission of the owner of the dwelling before

accepting the installation. (M
If there is evidence of alteration or destruction by the customer of the technology )]
package, the Customer shall reimburse the Utility for the cost of replacement or repair if (M
damaged.
The customer shall be responsible for any billing impact due to the failure of the
technology package to function as intended. Moreover, the customer shall be billed based on (M
the Utility’s meter readings without regard to the proper operation of the installed technology (M
package.

NDPT participants selected for the technology package shall receive: (1) the technology (M
package after two full years of participation in the NDPT and, (2) potential energy reductions
and savings depending upon the Customer’s use of the technology package’s features. M

The Utility reserves the right to consider offering modest incentives for participation or
timely completion of surveys and other solicited information.
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NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE

1.

CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS

UEC. The Universal Energy Charge (UEC), pursuant to NAC 702.150 through 702.450,
will go to fund the Nevada fund for energy assistance and conservation. Under certain
circumstances, Customers will be refunded amounts paid in excess of $25,000 per
calendar quarter. The Commission will administer the collection of the UEC, certify
exemptions, and administer refunds. Exemptions are generally kWh sold to:

a) Any governmental agency, including the State of Nevada and any political
subdivision thereof, and
b) Any Customer using electrolytic-manufacturing processes.

Except as provided above, all kWhs sold are subject to this charge. The UEC is not
subject to the charges applicable under the Special Supplementary Tariff.

NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).
The NVEnergize Project is an upgrade of the Utility’s metering and telemetry capabilities
to currently available technology in order to improve the efficiency of operations and
expansions of the Utility's system. It is funded in part by a grant from the United States
Department of Energy (“DOE”) under the American Recovery and Reinvestment Act
(“ARRA”) as part of its national Smart Grid funding objective.

The NDPT is centered upon the Utility’s installation of interval Smart Meters and related
infrastructure which is in part being funded by the DOE grant. “Smart Meter” is a term
commonly used to describe a meter of advanced capabilities including the ability to i)
identify and record electric use in discrete time intervals (e.g., by hours), ii) send the
interval electric usage and other information back to the utility remotely (without the need
to physically read the meter), and iii) communicate with other in-home technologies to
provide real time or near real time information on electric usage and other pertinent
information to customers.
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Schedule RS-CPP
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)

2. NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).
(Continued)

The NDPT component of the NVEnergize Project is planned to be conducted over a
consecutive two-year period, and is a requirement of the overall Smart Grid Investment
Grant “SGIG” Funding from DOE. The primary purpose of the NPDT is to define an
experiment and collect sample data from a sufficient number of residential and small
commercial customers of the Utility who will receive “treatments” of different pricing
structures and rates, technology and education.

The NDPT will enable the Utility to test a variety of hypotheses relating to these different
treatments relative to the control group. As part of the controlled experimental design of
the NDPT, the Utility will randomly offer customers residing in designated NDPT ftrial
areas to receive one of two advanced pricing structures (a TOU or CPP offering); and
possibly an enhanced education package, and/or a technology package. Some
customers in the trial areas will be randomly assigned to a control group that will have
Smart Meters installed, but will remain on their existing flat rate schedule. Customers
randomly assigned to a particular trial treatment, will be given the choice to accept that
treatment, or to remain on their existing flat rate schedule and not participate in the trial.
Therefore participation in the trial is wholly voluntary.

3. Solicitation of Demographic, Dwelling and Other Information from Customers.
Customers who choose to participate in the NDPT, including those choosing to take

service under this rate schedule, will be solicited by the Utility (or its authorized
representatives) to provide certain dwelling, demographic, and other relevant
information, most typically through an initial survey and an ending or exit survey.
Examples of the type of dwelling and demographic information likely to be solicited
include, the age of customer’s premise, the approximate size of premise in square
footage, the age of certain electrical devices, the type of heating and cooling, the
number of household occupants, the household income within a stated range, and
typical work hours of occupants. Additionally, the Utility will seek feedback from the
NDPT participants to better understand their experience on, and opinions of, the trial
rate schedules they have been served under and other aspects of the NDPT. All the
information solicited will be extremely valuable in helping to make sound statistical
assessments regarding the trial outcomes, satisfying certain DOE grant requirements,
and helping to guide future Ultility efforts to better serve our customers given the new
capabilities of the NVEnergize Project systems being installed.
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NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)

4. NDPT Customer Information Protection. Other than for billing and customer service
purposes, any customer-specific information or data collected under the NDPT, such as
that described in Special Condition 3 above, will be kept confidential by the Utility, and
will not be given to any other party or entity, without first redacting all information and
records that may be used to associate that information or data with an individual
customer. The Utility may publicly or otherwise report various results and findings from
the NDPT,; including usage, demographic, dwelling, and other information, so long as
the individual identity of customers providing such information cannot be ascertained.
Certain informational reports will be made to DOE, the Public Utilities Commission of
Nevada, and to other interested parties and professional organizations. By accepting
service under this Schedule, the Customer authorizes the Utility to disclose this non-
identifiable information in accordance with this Special Condition 4.

5. Time-of-Use (TOU) Periods. The daily TOU periods applicable to pricing under this
rate schedule are applicable to all days of the week (weekdays, weekends and holidays)
as shown below. Also shown for each TOU period is the number of hours of a non-leap
(365 day) calendar year that fall in the TOU period along with the percent of annual
hours.

Critical Peak Price Event Periods below refer to the hours in which events can be called.
When a Critical Peak event is called, the last four hours of the core and shoulder
summer On-peak periods become the Critical Peak Period, and the Critical Peak rates in
these hours will apply, not the On-peak rates. Critical Peak Price Events are further
described in Special Condition 6.
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NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)
5. Time-of-Use (TOU) Periods. (Continued)

Time-of-Use Periods & Critical Peak Price Events Hours % of Hours

Core Summer Season (July and August):

On-Peak: 2 PM —7 PM, non-critical peak price event days 240 2.74%
On-Peak: 2 PM — 3 PM, critical peak price event days 14 0.16%
Off-Peak: 7 PM — 2 PM, all days 1,178 13.45%
CPP Event: 3 PM - 7 PM; non-holiday weekdays 56 0.64%
Shoulder Summer Season (June and September):
On-Peak: 2 PM — 7 PM, non-critical peak price event days 280 3.20%
On-Peak: 2 PM — 3 PM, critical peak price event days 4 0.05%
Off-Peak: 7 PM — 2 PM, all days 1,140 13.01%
CPP Event: 3 PM - 7 PM; non-holiday weekdays 16 0.18%
Winter Season (October through May):
Off-Peak: all hours of each day 5,832 66.58%
Total Hours in Year 8,760 100.00%
Total Critical Peak Price Hours and % of annual hours 72 0.82%
Total Core Summer On-peak Hours and % of annual hours 254 2.90%
Total Shoulder Summer On-peak Hours and % of annual hours 284 3.24%
Total Off-peak Hours and % of annual hours 8.150 93.04%
Total 8,760 100.00%
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CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)

6. Critical Peak Price Events. Critical Peak Price Events shall be called at the sole
discretion of the Utility, but may be called for any of the following reasons:

a) The forecasted temperature;

b) System reliability considerations;

c) Predicted conditions of high demand and/or high costs; or

d) The occurrence of company-designated discretionary events, including but not

limited to testing purposes, program evaluation, etc. to ensure that the specified
number of events are called for NDPT analysis.

The Utility will call eighteen (18) Critical Peak Price Events during the months of June
through September. The Utility will call two (2) events each June and September,
leaving fourteen (14) events for July and August. Events will be limited to non-holiday
weekdays. Holidays are Independence Day and Labor Day (the first Monday in
September). [If Independence Day falls on a weekend, the weekday on which it is
celebrated will be considered the holiday.

As noted above in Special Condition 5, each event will be for four (4) continuous hours,
3 PM to 7 PM for a total of seventy-two (72) hours annually. The Utility will not call more
than 9 CPP events in any one month, and will not call CPP events for more than 5
consecutive non-holiday weekdays.

T Critical Peak Notification. The Utility will begin to notify customers served under this
schedule no later than 4:00 PM the day prior to invoking or scheduling a Critical Peak
Price Event. Once a notification of a CPP Event is issued by the Utility, it will not be
cancelled. Participating customers must select at least one method for receipt of
notification of a planned CPP Event. Notification will be provided by phone and/or e-mail
(based on customer preference). In addition, the Utility will post information regarding
Critical Peak Events on its website. The Utility will make its best efforts to notify
customers on this rate schedule on a day ahead basis of a CPP Event, however, such
notice is not guaranteed. Customers are wholly responsible for providing the Utility with
accurate contact information, and for receiving the notifications. Customers will be
responsible for all charges incurred during a CPP Event, even if notice is not received or
the customer fails to provide the Utility with the appropriate contact information.
Furthermore, failure to receive notice due to equipment failure of the customer (e.g. lost
or disconnected cell phone, notification device malfunction, etc.) will not excuse the
customer from being responsible for all charges incurred during a CPP Event.
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NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
CRITICAL PEAK PRICE
(Continued)

8. Two-Year Service Commitment With Opt-Out Opportunity at End of First Year.
Customers who are offered the opportunity to take service under this rate schedule and
elect to do so will be required to acknowledge their commitment to take service under
the terms and conditions of this rate schedule for a two-year (consecutive 24 month)
period. However, such customers will have an opportunity to opt-out of the NDPT and
service under this rate schedule at the end of the first 12 months of service. Additionally,
the first year of participation is subject to a Best Bill Guarantee as described in Special
Condition 10. Customers who wish to opt-out at the end of the first 12 month period will
have limited time to notify the Ultility of this intent to terminate participation. The Utility
will send a letter at the end of the first 12 month period summarizing the customers 12
month bill history (using an estimate for the 12" month). The customer must notify the
Utility of their intent to opt-out during the 13™ month (or billing period) of service within 28
days of the date of the letter. Failure to notify the Utility of a desire to opt-out of the
NDPT and this tariff in accordance to the above provisions will result in the customer
remaining on the NDPT and this tariff for the entire two-year period. Further, the Best
Bill Guarantee as set forth in Special Condition 10, that is applicable for the first year of
service under this tariff, does not apply for the second year of service. When the NDPT
ends, customers who have been taking service under this rate schedule will return to
taking service under schedule RS, unless they specifically choose an alternative rate
schedule available at that time.

9. Customer Moving from Residence Ends Participation. During the two-year period of
the NDPT any customer who moves from the premise or residence occupied at the time
of acceptance into the NDPT will be removed from the trial. If such a customer remains
in the Utility’s service area after they move, they will take service under the applicable
flat rate schedule, unless they specifically choose an alternative rate schedule available
at that time.

10. Best Bill Guarantee for First Year of Participation. The Utility does not represent or
guarantee that customers electing to take service under this rate schedule will
experience reduced electric charges over a year’s billing period. This rate schedule
offers customers an opportunity for greater financial reward for reducing CPP and On-
peak electricity usage than the otherwise applicable flat rate schedule, RS. However,
customers who generally have a greater than average concentration of their total electric
usage in the CPP and On-peak period will pay more under this rate schedule than under
the RS schedule. Ultimately, a customer’s decision to take service under this rate
schedule is based solely on the customer’s own analysis and considerations of the
potential for realizing savings under this rate schedule.
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CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)

10. Best Bill Guarantee for First Year of Participation. (Continued)

In order to provide customers a reasonable opportunity to get familiar with the provisions
of this tariff and learn to modify and adjust their energy consumption behavior to best
take advantage of the opportunities for bill savings afforded by the tariff, the Ultility is
providing the Best Bill Guarantee which eliminates the financial risk associated with the
first full year of service to participants. Customers will be billed for each month of
service at the rates, and under the terms and conditions, set forth in this schedule and
customers will be expected to pay these monthly billing charges when due each month.
However, at the end of the first 12 month period of service under this rate schedule, the
Utility will compare the customer’s twelve months of billing charges under this Schedule
to those charges that would have been incurred for the same period and energy usage
under the otherwise applicable schedule, RS (flat rate). If the cumulative twelve months
of billings charged to the customer under Schedule RS-CPP is higher than the
cumulative twelve months of billings the customer would have been charged if served
under the otherwise applicable schedule (RS), the customer will be given a credit on
their next bill equal to the difference between the two cumulative billing amounts.
Customers who fare better under Schedule RS-CPP when this calculation is made wiill
have saved money through their participation and no credit will be owed or given.

Completion of the first 12 months is required to receive credit. However, for customers
who move from the premise or residence prior to the end of the first year of participation,
a similar credit calculation will be made for the term of participation under this rate
schedule, and if owing, will be provided on the customer’s final bill.

11. Billing Cycle. To aid in effective billing, the Utility reserves the right to change the billing
cycle of customers taking service under this advanced rate schedule to a calendar
month billing cycle starting the first day of the month and ending the last day of the
month. The customer will continue to have the ability to select a payment date pursuant

to Rule 5.
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Schedule RS-TOU-E (N)
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED

SUMMARY OF TARIFF

This two-year temporary and optional tariff covers service that is part of the Nevada
Dynamic Pricing Trial. The Nevada Dynamic Pricing Trial tests how various combinations of
time-of-use and dynamic energy price structures, education and technology affect customers’
attitudes and behavior with respect to electricity consumption. Customers must be randomly
selected to receive an offer for service under this tariff, and they must affirmatively elect to
accept such offer.

Customers electing to participate in the pricing trial will be expected to make a two-year
commitment, but will have the opportunity to opt-out of the trial at the end of the first year of
participation. Participating customers will receive an annual Best Bill Guarantee for their first
full year of service under this rate schedule that will reimburse participating customers for any
electric bill charges incurred under this rate schedule in excess of those that they would have
incurred under the otherwise applicable flat rate schedule.

APPLICABLE

Available to customers for domestic service to separately metered, permanent single-
family dwellings located in the Nevada Dynamic Pricing Trial (“NDPT”) areas established by
Nevada Power Company (“Nevada Power” or the “Utility”), and to whom the Ultility offers the
option of being served under this rate schedule; and only if the customer elects to participate
under this rate schedule. The Utility reserves the right to limit the number of customers receiving
service under this schedule as the Utility determines is appropriate given the requirements of
the NDPT. The NDPT is explained further in Special Conditions 2 through 9 below.

This schedule will be made available only to customers presently served under the
Utility’s otherwise applicable flat rate schedule, RS (Residential Service), who are not: i)
employees or NDPT contractors of the Utility, ii) participants in any direct load control program
of the Utility; or iii) part of the Utility’s load research sample. Further, residential customers
served under standby, net metering, or other optional Time-of-Use (“TOU”) rate schedules are
not eligible for service under this schedule.
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{Continued)

APPLICABLE (Continued)

Electricity consumption of customers served under this schedule will be measured and
recorded by the Utility in regular intervals (e.g.; hourly, every 15 minutes, or every five minutes)
using a Smart Meter. In addition to providing the interval meter information used to bill the TOU
rates identified herein, it will also make it possible to provide customers with their hourly electric
usage information each day of the billing period. Coupled with other available technology,
customers may be able to monitor their household energy use, and understand the cost
associated with that use, and determine how certain household appliances contribute to overall
energy use. With access to interval energy use information, customers will be enabled to better
understand their energy usage, and to take control over it and the associated costs.

Recruitment for the NDPT is planned to begin on or about January 1, 2013. The
rates for the NDPT will go into effect on or about March 1, 2013 and will be in effect for
two years from the actual commencement date for each customer.

TERRITORY

Those specific areas within the Utility's Nevada Service Area in which the NDPT has
been made available.

RATES

The energy rates applicable under this rate schedule vary among the TOU periods to
reflect the difference in the cost of providing energy by the Utility in these periods. Time-of-Use
periods are set forth below in Special Condition 5. Compared to the otherwise applicable RS
rate schedule, where there is a single flat energy rate that applies to all energy consumption
throughout each hour of the year, higher rates apply under this schedule during the On-peak
hours and a lower rate applies during the Off-peak hours. The rates are higher in the summer
On-peak periods, consistent with the higher costs associated with the Utility’s provision of
energy in these periods. By charging for these higher costs in the summer On-peak periods in
which they are being incurred, all other hours of the year can be priced at a rate lower than the
RS flat rate. This lower Off-peak rate applies for 93% of the hours in a year.
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TIME-OF-USE ENHANCED
(Continued)

RATES (Continued)

Under this rate schedule customers should receive lower bills in the eight (8) Winter
Season months than under Schedule RS. Alternatively, they are likely to also experience higher
bills in some or all of the four (4) Summer Season months than they would otherwise incur
under Schedule RS. Whether a customer will be able to reduce their annual electric
expenditures under this rate schedule, as opposed to those that would otherwise be incurred
under Schedule RS, will depend on the customer’s electric usage between the winter and
summer season, as well as the concentration of summer electric consumption in the summer
On-peak period. Customers that are able to shift usage away from the On-peak hours, or
otherwise reduce On-peak consumption, may be able to reduce their total annual electric bill.
Alternatively, customers who are unable to shift usage away from the On-peak hours, or
otherwise reduce On-peak consumption, may increase their annual energy expenditures when
compared to the otherwise applicable flat rate.

The charges applicable to this rate schedule are set forth in the currently effective
Statement of Rates, starting on PUCN Sheet No. 10J(1), and are incorporated herein by
reference. Rates will change, as required, to remain consistent with Commission Orders.

MINIMUM CHARGE

The minimum charge for service hereunder shall be the Basic Service Charge, which
shall be the same as the Basic Service Charge of the otherwise applicable flat rate schedule,
RS.

LATE CHARGE
The Utility may charge a fee as set forth in Schedule MC for the late payment of a bill.
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(Continued)

TECHNOLOGY PACKAGE AND INCENTIVES M

As identified in Special Condition 2, certain customers offered service under this rate
schedule, as part of the NDPT, will also be offered, on a randomized basis at no cost to the

customer, a Utility installed technology package. In order to be eligible for service under this (M
schedule, such customers must be willing to accept the installation of the technology package (M
by the Utility, and be agreeable to receiving instruction on proper use. There is no cost to the (M)
customer for the technology package or installation. Customer must be willing to allow a Utility (M)
representative or its contractor access to the residence to install the technology package. Also, (M)
should it need maintenance or service, customer must agree to allow reasonable access to the
Utility or its contractor to service, repair or replace the technology package. Participants (M)
residing in rental units must obtain the express permission of the owner of the dwelling before
accepting the installation. (M
If there is evidence of alteration or destruction by the customer of the technology (M)

package, the Customer shall reimburse the Utility for the cost of replacement or repair if
damaged.

The customer shall be responsible for any billing impact due to the failure of the

technology package to function as intended. Moreover, the customer shall be billed based on (M
the Utility’s meter readings without regard to the proper operation of the installed technology (M
package.

NDPT participants selected for the technology package shall receive: (1) the technology (M)
package after two full years of participation in the NDPT and, (2) potential energy reductions (M)
and savings depending upon the Customer’s use of the technology package’s features.

The Utility reserves the right to consider offering modest incentives for participation or
timely completion of surveys and other solicited information.
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Tariff No. 1-B

cancels Original PUCN Sheet No. 11P(4)
Tariff No. 1-A (withdrawn) Cancelling PUCN Sheet No.

Schedule RS-TOU-E
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED
(Continued)

SPECIAL CONDITIONS

|8 UEC. The Universal Energy Charge (UEC), pursuant to NAC 702.150 through 702.450,
will go to fund the Nevada fund for energy assistance and conservation. Under certain
circumstances, Customers will be refunded amounts paid in excess of $25,000 per
calendar quarter. The Commission will administer the collection of the UEC, certify
exemptions, and administer refunds. Exemptions are generally kWh sold to:

a) Any governmental agency, including the State of Nevada and any political
subdivision thereof, and
b) Any Customer using electrolytic-manufacturing processes.

Except as provided above, all kWhs sold are subject to the charge. The UEC is not
subject to the charges applicable under the Special Supplementary Tariff.

2. NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).

The NVEnergize Project is an upgrade of the Utility’s metering and telemetry capabilities
to currently available technology in order to improve the efficiency of operations and
expansions of the Utility’s system. It is funded in part by a grant from the United States
Department of Energy (“DOE”) under the American Recovery and Reinvestment Act
(“ARRA") as part of its national Smart Grid funding objective.

The NDPT is centered upon the Utility’s installation of interval Smart Meters and related
infrastructure which is in part being funded by the DOE grant. “Smart Meter” is a term
commonly used to describe a meter of advanced capabilities including the ability to i)
identify and record electric use in discrete time intervals (e.g., by hours), ii) send the
interval electric usage and other information back to the utility remotely (without the need
to physically read the meter), and iii) communicate with other in-home technologies to
provide real time or near real time information on electric usage and other pertinent
information to customers.
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Tariff No. 1-B

cancels Original PUCN Sheet No_11P(5)
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Schedule RS-TOU-E
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)

2. NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).
(Continued)

The NDPT component of the NVEnergize Project is planned to be conducted over a
consecutive two-year period, and is a requirement of the overall Smart Grid Investment
Grant “SGIG” Funding from DOE. The primary purpose of the NPDT is to define an
experiment and collect sample data from a sufficient number of residential and small
commercial customers of the Utility who will receive “treatments” of different pricing
structures and rates, technology and education.

The NDPT will enable the Utility to test a variety of hypotheses relating to these different
treatments relative to the control group. As part of the controlled experimental design of
the NDPT, the Utility will randomly offer customers residing in designated NDPT trial
areas to receive one of two advanced pricing structures (a TOU or CPP offering); and
possibly an enhanced education package, and/or a technology package. Some
customers in the trial areas will be randomly assigned to a control group that will have
Smart Meters installed, but will remain on their existing flat rate schedule. Customers
randomly assigned to a particular trial treatment, will be given the choice to accept that
treatment, or to remain on their existing flat rate schedule and not participate in the trial.
Therefore patrticipation in the trial is wholly voluntary.

3. Solicitation of Demographic, Dwelling and Other Information from Customers.
Customers who choose to participate in the NDPT, including those choosing to take
service under this rate schedule, will be solicited by the Utility (or its authorized
representatives) to provide certain dwelling, demographic, and other relevant
information, most typically through an initial survey and an ending or exit survey.
Examples of the type of dwelling and demographic information likely to be solicited
include, the age of customer’s premise, the approximate size of premise in square
footage, the age of certain electrical devices, the type of heating and cooling, the
number of household occupants, the household income within a stated range, and
typical work hours of occupants. Additionally, the Ultility will seek feedback from the
NDPT participants to better understand their experience on, and opinions of, the trial
rate schedules they have been served under and other aspects of the NDPT. All the
information solicited will be extremely valuable in helping to make sound statistical
assessments regarding the trial outcomes, satisfying certain DOE grant requirements,
and helping to guide future Utility efforts to better serve our customers given the new
capabilities of the NVEnergize Project systems being installed.
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Schedule RS-TOU-E
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)

4, NDPT Customer Information Protection. Other than for billing and customer service
purposes, any customer-specific information or data collected under the NDPT, such as
that described in Special Condition 3 above, will be kept confidential by the Utility, and
will not be given to any other party or entity, without first redacting all information and
records that may be used to associate that information or data with an individual
customer. The Utility may publicly or otherwise report various results and findings from
the NDPT; including usage, demographic, dwelling, and other information, so long as the
individual identity of customers providing such information cannot be ascertained.
Certain informational reports will be made to DOE, the Public Utilities Commission of
Nevada, and to other interested parties and professional organizations. By accepting
service under this Schedule, the Customer authorizes the Utility to disclose this non-
identifiable information in accordance with this Special Condition 4.

B Time-of-Use (TOU) Periods. The daily TOU periods applicable to pricing under this
rate schedule are applicable to all days of the week (weekdays, weekends and holidays)
as shown below. Also shown for each TOU period is the number of hours of a non-leap
(365 day) calendar year that fall in the TOU period along with the percent of annual

hours.
Time- of-Use Periods Hours % of Hours
Core Summer Season (July and August):
On-Peak: 2PM-7PM 310 3.54%
Off-Peak: 7PM-2PM 1,178 13.45%
Shoulder Summer Season (June and September):
On-Peak: 2PM-7PM 300 3.42%
Off-Peak: 7PM-2PM 1,140 13.01%
Winter Season (October through May):
Off-Peak: All Hours 5,832 66.58%
(Continued)
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NEVADA POWER COMPANY dba NV Energy
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Tariff No. 1-B
cancels 1st Revised PUCN Sheet No. 11P(7)
Tariff No. 1-A (withdrawn) Cancelling _Original PUCN Sheet No_11P(7)

Schedule RS-TOU-E
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED
(Continued)

SPECIAL CONDITIONS (Continued)

6. Two-Year Service Commitment With Opt-Out Opportunity at End of First Year.
Customers who are offered the opportunity to take service under this rate schedule and
elect to do so will be required to acknowledge their commitment to take service under
the terms and conditions of this rate schedule for a two-year (consecutive 24 month)
period. However, such customers will have an opportunity to opt-out of the NDPT and
service under this rate schedule at the end of the first 12 months of service. Additionally,
the first year of participation is subject to a Best Bill Guarantee as described in Special
Condition 8. Customers who wish to opt-out at the end of the first 12 month period will
have limited time to notify the Utility of this intent to terminate participation. The Utility
will send a letter at the end of the first 12 month period summarizing the customers 12
month bill history (using an estimate for the 12" month). The customer must notify the
Utility of their intent to opt-out during the 13" month (or billing period) of service within 28
days of the date of the letter. Failure to notify the Ultility of a desire to opt-out of the
NDPT and this tariff in accordance to the above provisions will result in the customer
remaining on the NDPT and this tariff for the entire two-year period. Further, the Best
Bill Guarantee as set forth in Special Condition 8, that is applicable for the first year of
service under this tariff, does not apply for the second year of service. When the NDPT
ends, customers who have been taking service under this rate schedule will return to
taking service under schedule RS, unless they specifically choose an alternative rate
schedule available at that time.

7. Customer Moving from Residence Ends Participation. During the 2-year period of
the NDPT any customer who moves from the premise or residence occupied at the time

of acceptance into the NDPT will be removed from the trial. If such a customer remains
in the Utility’s service area after they move, they will take service under the applicable
flat rate schedule, unless they specifically choose an alternative rate schedule available
at that time.

8. Best Bill Guarantee for First Year of Participation. The Utility does not represent or
guarantee that customers electing to take service under this rate schedule will
experience reduced electric charges over a year’s billing period. This rate schedule
offers customers an opportunity for greater financial reward for reducing On-peak
electricity usage than the otherwise applicable flat rate schedule, RS. However,
customers who generally have a greater than average concentration of their total electric
usage in the On-peak period will pay more under this rate schedule than under the RS
schedule. Ultimately, a customer’s decision to take service under this rate schedule is
based solely on the customer’s own analysis and considerations of the potential for
realizing savings under this rate schedule.
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Schedule RS-TOU-E
NEVADA DYNAMIC PRICING TRIAL: RESIDENTIAL SINGLE-FAMILY SERVICE
TIME-OF-USE ENHANCED
(Continued)

SPECIAL CONDITIONS (Continued)

8. Best Bill Guarantee for First Year of Participation. (Continued)

In order to provide customers a reasonable opportunity to get familiar with the provisions
of this tariff and learn to modify and adjust their energy consumption behavior to best
take advantage of the opportunities for bill savings afforded by the tariff, the Utility is
providing the Best Bill Guarantee which eliminates the financial risk associated with the
first full year of service to participants. Customers will be billed for each month of
service at the rates, and under the terms and conditions, set forth in this schedule and
customers will be expected to pay these monthly billing charges when due each month.

However, at the end of the first 12-month period of service under this rate schedule, the
Utility will compare the customer’s twelve months of billing charges under Schedule RS-
TOU-E to those charges that would have been incurred for the same period and energy
usage under the otherwise applicable schedule, RS (flat rate). If the cumulative twelve
months of billings charged to the customer under schedule RS-TOU-E is higher than the
cumulative twelve months of billings the customer would have been charged if served
under the otherwise applicable schedule (RS), the customer will be given a credit on
their next bill equal to the difference between the two cumulative billing amounts.
Customers who fare better under RS-TOU-E when this calculation is made will have
saved money through their participation and no credit will be owed or given.

Completion of the first 12 months is required to receive credit. However, for customers
who move from the premise or residence prior to the end of the first year of participation,
a similar credit calculation will be made for the term of participation under this rate
schedule, and if owing, will be provided on the customer’s final bill.

9, Billing Cycle. To aid in effective billing, the Utility reserves the right to change the billing
cycle of customers taking service under this advanced rate schedule to a calendar
month billing cycle starting the first day of the month and ending the last day of the
month. The customer will continue to have the ability to select a payment date pursuant

to Rule 5.
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Sierra Pacific Power (North) Rate Schedule Residential Domestic Service CPP
SIERRA PACIFIC POWER COMPANY dba NV Energy

6100 Neil Road, Reno, Nevada Original PUCN Sheet No. 64H
Tariff No. Electric No. 1 Cancelling PUCN Sheet No.

Schedule D-1-CPP (N)
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE

SUMMARY OF TARIFF

This two-year temporary and optional tariff covers service that is part of the Nevada
Dynamic Pricing Trial. The Nevada Dynamic Pricing Trial tests how various combinations of
time-of-use and dynamic energy price structures, education and technology affect customers’
attitudes and behavior with respect to electricity consumption. Customers must be randomly
selected to receive an offer for service under this tariff, and they must affirmatively elect to
accept such offer.

Customers electing to participate in the pricing trial will be expected to make a two-year
commitment, but will have the opportunity to opt-out of the trial at the end of the first year of
participation. Participating customers will receive an annual Best Bill Guarantee for their first
full year of service under this rate schedule that will reimburse participating customers for any
electric bill charges incurred under this rate schedule in excess of those that they would have
incurred under the otherwise applicable flat rate schedule.

APPLICABLE

Available to customers for domestic service to separately metered, permanent single-
family dwellings located in the Nevada Dynamic Pricing Trial (‘“NDPT”) areas established by
Sierra Pacific Power Company (“Sierra” or the “Utility”), and to whom the Utility offers the option
of being served under this rate schedule; and only if the customer elects to participate under this
rate schedule. The Utility reserves the right to limit the number of customers receiving service
under this schedule as the Utility determines is appropriate given the requirements of the NDPT.
The NDPT is explained further in Special Conditions 2 through 13 below.

This schedule will be made available only to customers presently served under the
Utility’s otherwise applicable flat-rate schedule, D-1 (Domestic Service), who are not: i) master
metered mobile home parks, ii) employees or NDPT contractors of the Utility, iii) participants in
any direct load control program of the Ultility; or iv) part of the Utility’s load research sample.
Further, residential customers served under standby, net metering, or other optional Time-of-
Use (“TOU”) rate schedules are not eligible for service under this schedule.

(Continued)
(N)
Issued: 04-15-11
Issued By:
Effective: 03-14-11 Michael J. Carano
Director
Advice No.: 513-E-R

Appendix B: Rates ® 75



NV Energy Nevada Dynamic Pricing Trial Interim Report - Volume 4: Appendices

SIERRA PACIFIC POWER COMPANY dba NV Energy

6100 Neil Road, Reno, Nevada Original PUCN Sheet No. 64H(1)
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Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

APPLICABLE (Continued)

Electricity consumption of customers served under this schedule will be measured and
recorded by the Utility in regular intervals (e.g.; hourly, every 15 minutes, or every five minutes)
using a Smart Meter. In addition to providing the interval meter information used to bill the TOU
and Critical Peak Price rates identified herein, it will also make it possible to provide customers
with their hourly electric usage information each day of the billing period. Coupled with other
available technology, customers may be able to monitor their household energy use, and
understand the cost associated with that use, and determine how certain household appliances
contribute to overall energy use. With access to interval energy use information, customers will
be enabled to better understand their energy usage, and to take control over it and the
associated costs.

The NDPT is planned to begin on or about January 1, 2013 and will run for two years
from the actual commencement date for each customer.

TERRITORY

Those specific areas within the Utility’s Nevada Service Area in which the NDPT has
been made available.

RATES

The energy rates applicable under this rate schedule vary among the TOU periods to
reflect the difference in the cost of providing energy by the Utility in these periods. Time-of-Use
periods are set forth below in Special Condition 5. Compared to the otherwise applicable D-1
rate schedule, where there is a single flat energy rate that applies to all energy consumption
throughout each hour of the year, higher rates apply under this schedule during the On-peak
hours and a lower rate applies during the Off-peak hours. The rates are higher in the On-peak
periods, especially the summer season, consistent with the higher costs associated with the
Utility’s provision of energy in these periods. By charging for these higher costs in the On-peak
periods in which they are being incurred, all other hours of the year can be priced at a rate lower
than the D-1 flat rate. This lower Off-peak rate applies for 79% of the hours in a year.
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Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

RATES (Continued)

This schedule contains a Critical Peak Price (“CPP”) structure overlaid on the base TOU
pricing structure of Schedule D-1-TOU-E. The Critical Peak Price rate for this schedule only
applies when a CPP Event is called. The CPP is a higher rate than the On-peak TOU rate that
would otherwise prevail if it were not for the critical peak event and reflects the Utility’s highest
electric costs. The CPP rate provides customers with a price incentive to curtail energy usage
during the critical peak event hours. As detailed in Special Conditions 5 and 6, the total CPP
Event hours are limited to 64 hours per year (16 events for 4 hours each event from 2 PM
though 6 PM) during the three Summer Season months. Events will only be called on non-
holiday weekdays. In exchange for accepting the inclusion of critical peak events and prices
during a limited number days and hours of the Summer Season, customers serviced under
Schedule D-1-CPP are subject to lower on-peak rates (compared to the D-1-TOU-E schedule)
in each and every hour of the on-peak period during which a CPP Event is not applicable.

Under this rate schedule customers should receive lower bills in the nine (9) Winter
Season months than under Schedule D-1. Alternatively, they are likely to also experience
higher bills in some or all of the three (3) Summer season months than they would otherwise
incur under Schedule D-1. Whether a customer will be able to reduce their annual electric
expenditures under this rate schedule, as opposed to those that would otherwise be incurred
under Schedule D-1, will depend on the customer’s electric usage between the winter and
summer season, as well as the concentration of electric consumption in the On-peak periods.
Customers that are able to shift usage away from the On-peak hours, or otherwise reduce On-
peak consumption, may be able to reduce their total annual electric bill. Alternatively,
customers who are unable to shift usage away from the On-peak hours, or otherwise reduce on-
peak consumption, may increase their annual energy expenditures when compared to the
otherwise applicable flat rate.

Similarly, when comparing the D-1-CPP rate structure to that of the base D-1-TOU-E
rate structure or the otherwise applicable flat rate, customers who reduce energy use during
CPP Events, or shift energy use out of the CPP event hours, may be able to reduce their annual
bill. However, customers that are unable to reduce energy use during CPP events, or shift
energy use out of the CPP event hours, may incur higher annual bills under this CPP rate
schedule than would be incurred under the base D-1-TOU-E rate schedule or the otherwise
applicable flat rate schedule (D-1).

The charges applicable to this rate schedule are set forth in the currently effective
Statement of Rates, starting on PUCN Sheet No. 63L, and are incorporated herein by reference.
Rates will change, as required, to remain consistent with Commission Orders.
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Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

MINIMUM CHARGE

The minimum charge for service hereunder shall be the Basic Service Charge, which
shall be the same as the Basic Service Charge of the otherwise applicable flat rate schedule,
D-1.

LATE CHARGE
The Utility may charge a fee as set forth in Schedule MC for the late payment of a bill.

IN-HOME DEVICES AND INCENTIVES

As identified in Special Condition 2, certain customers offered service under this rate
schedule, as part of the NDPT, will also be offered, on a randomized basis at no cost to the
customer, a Utility installed programmable communicating thermostat and in-home energy
display that can communicate with the Ultility installed Smart Meter. In order to be eligible for
service under this schedule, such customers must be willing to accept the installation of the
technology devices by the Utility, and be agreeable to receiving instruction on their use. There
is ho cost to the customer for the devices or their installation. Customer must be willing to allow
a Utility representative or its contractor access to the residence to install devices. Also, should
devices need maintenance or service, customer must agree to allow reasonable access to the
Utility or its contractor to service, repair or replace device(s). Participants residing in rental units
must obtain the express permission of the owner of the dwelling before accepting the installation
of the in-home devices.

If there is evidence of alteration or destruction by the customer of the programmable
communicating thermostat and/or in-home energy display, the Customer shall reimburse the
Utility for the cost of replacement or repair of the device(s) if damaged.

The customer shall be responsible for any billing impact due to the failure of such
devices to function as intended. Moreover, the customer shall be billed based on the Utility’s
meter readings without regard to the proper operation of installed devices.

NDPT participants selected for the technology package shall receive: (1) the
programmable thermostat and in-home device after two full years of participation in the NDPT
and, (2) potential energy reductions and savings depending upon the Customer’s use of the
devices’ features (e.g. using the set-back features of a programmable communication
thermostat).

The Utility reserves the right to consider offering modest incentives for participation or
timely completion of surveys and other solicited information.
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SIERRA PACIFIC POWER COMPANY dba NV Energy
6100 Neil Road, Reno, Nevada Original PUCN Sheet No. 64H(4)
Tariff No. Electric No. 1 Cancelling PUCN Sheet No.

SPECIAL CONDITIONS

Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

1.

UEC. The Universal Energy Charge (UEC), pursuant to NAC 702.150 through 702.430,
will go to fund the Nevada fund for energy assistance and conservation. Under certain
circumstances, Customers will be refunded amounts paid in excess of $25,000 per
calendar quarter. The Commission will administer the collection of the UEC, certify
exemptions, and administer refunds. Exemptions are generally kWh sold to:

a) Any governmental agency, including the State of Nevada and any political
subdivision thereof, and
b) Any Customer using electrolytic-manufacturing processes.

Except as provided above, all kWhs sold are subject to the charge. The UEC is not
subject to the charges applicable under the Special Supplementary Tariff.

NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).
The NVEnergize Project is an upgrade of the Ultility’s metering and telemetry capabilities
to currently available technology in order to improve the efficiency of operations and
expansions of the Utility’s system. It is funded in part by a grant from the United States
Department of Energy (“DOE”) under the American Recovery and Reinvestment Act
(“ARRA”) as part of its national Smart Grid funding objective.

The NDPT is centered upon the Utility’s installation of interval Smart Meters and related
infrastructure which is in part being funded by the DOE grant. “Smart Meter” is a term
commonly used to describe a meter of advanced capabilities including the ability to i)
identify and record electric use in discrete time intervals (e.g., by hours), ii) send the
interval electric usage and other information back to the utility remotely (without the need
to physically read the meter), and iii) communicate with other in-home technologies to
provide real time or near real time information on electric usage and other pertinent
information to customers.

(Continued)

Issued:

Effective:

Advice No.:

04-15-11
Issued By:
03-14-11 Michael J. Carano
Director
513-E-R

Appendix B: Rates * 79

(N)

(N)



NV Energy Nevada Dynamic Pricing Trial Interim Report - Volume 4: Appendices

SIERRA PACIFIC POWER COMPANY dba NV Energy
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SPECIAL CONDITIONS (Continued)

Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

2.

NVEnerqize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial {“NDPT”).
(Continued)

The NDPT component of the NVEnergize Project is planned to be conducted over a
consecutive two-year period, and is a requirement of the overall Smart Grid Investment
Grant “SGIG” Funding from DOE. The primary purpose of the NPDT is to define an
experiment and collect sample data from a sufficient number of residential and small
commercial customers of the Utility who will receive “treatments” of different pricing
structures and rates, technology and education.

The NDPT will enable the Utility to test a variety of hypotheses relating to these different
treatments relative to the control group. As part of the controlled experimental design of
the NDPT, the Utility will randomly offer customers residing in designated NDPT trial
areas to receive one of two advanced pricing structures (a TOU or CPP offering); and
possibly an enhanced education package, and/or a technology package. Some
customers in the trial areas will be randomly assigned to a control group that will have
Smart Meters installed, but will remain on their existing flat rate schedule. Customers
randomly assigned to a particular trial treatment, will be given the choice to accept that
treatment, or to remain on their existing flat rate schedule and not participate in the trial.
Therefore participation in the trial is wholly voluntary.

Solicitation of Demographic, Dwelling and Other Information from Customers.
Customers who choose to participate in the NDPT, including those choosing to take

service under this rate schedule, will be solicited by the Utility (or its authorized
representatives) to provide certain dwelling, demographic, and other relevant
information, most typically through an initial survey and an ending or exit survey.
Examples of the type of dwelling and demographic information likely to be solicited
include, the age of customer’s premise, the approximate size of premise in square
footage, the age of certain electrical devices, the type of heating and cooling, the
number of household occupants, the household income within a stated range, and
typical work hours of occupants. Additionally, the Utility will seek feedback from the
NDPT participants to better understand their experience on, and opinions of, the trial
rate schedules they have been served under and other aspects of the NDPT. All the
information solicited will be extremely valuable in helping to make sound statistical
assessments regarding the trial outcomes, satisfying certain DOE grant requirements,
and helping to guide future Utility efforts to better serve our customers given the new
capabilities of the NVEnergize Project systems being installed.
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SPECIAL CONDITIONS (Continued)

Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

4.

NDPT Customer Information Protection. Other than for billing and customer service
purposes, any customer-specific information or data collected under the NDPT, such as
that described in Special Condition 3 above, will be kept confidential by the Utility, and
will not be given to any other party or entity, without first redacting all information and
records that may be used to associate that information or data with an individual
customer. The Utility may publicly or otherwise report various results and findings from
the NDPT; including usage, demographic, dwelling, and other information, so long as the
individual identity of customers providing such information cannot be ascertained.
Certain informational reports will be made to DOE, the Public Utilities Commission of
Nevada, and to other interested parties and professional organizations. By accepting
service under this Schedule, the Customer authorizes the Ultility to disclose this non-
identifiable information in accordance with this Special Condition 4.

Time-of-Use (TOU) Periods. The daily TOU periods applicable to pricing under this
rate schedule are shown below. Also shown for each TOU period is the number of
hours of a non-leap (365 day) calendar year that fall in the TOU period along with the
percent of annual hours.

Critical Peak Price Event Periods below refer to the hours in which events can be called.
When a Critical Peak event is called, the last four hours of the summer On-peak periods
become the Critical Peak Period, and the Critical Peak rates in these hours will apply,
not the On-peak rates. Critical Peak Price Events are further described in Special
Condition 6.
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NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)
SPECIAL CONDITIONS (Continued)
5. Time-of-Use (TOU) Periods. (Continued)
Time-of-Use Periods & Critical Peak Price Events Hours % of Hours
Summer Season (July through September):
On-Peak: 1 PM — 6 PM, non-critical peak price event weekdays 250 2.85%
On-Peak: 1 PM —2 PM, critical peak price event weekdays 16 0.18%
Mid-Peak: 10 AM —1 PM, 6 PM — 9 PM, weekdays 396 4.52%
Off-Peak: 9 PM — 10 AM, weekdays and all weekend hours 1,482 16.92%
CPP Event: 2 PM - 6 PM; non-holiday weekdays 64 0.73%
Winter Season (October through June):
On-Peak: 5 PM — 9 PM, all days 1,092 12.47%
Off-Peak: 9 PM — 5 PM, all days 5.460 62.33%
Total Hours in Year 8,760 100.00%
Total Critical Peak Price Hours and % of annual hours 64 0.73%
Total Summer On-peak Hours and % of annual hours 266 3.03%
Total Summer Mid-peak Hours and % of annual hours 396 4.52%
Total Winter On-peak Hours and % of annual hours 1,092 12.47%
Total Off-peak Hours and % of annual hours 6,942 79.25%
Total 8,760 100.00%
(Continued)
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SPECIAL CONDITIONS (Continued)

Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

6.

Critical Peak Price Events. Critical Peak Price Events shall be called at the sole
discretion of the Utility, but may be called for any of the following reasons:

a) The forecasted temperature;

b) System reliability considerations;

c) Predicted conditions of high demand and/or high costs; or

d) The occurrence of company-designated discretionary events, including but not
limited to testing purposes, program evaluation, etc. to ensure that the specified
number of events are called for NDPT analysis.

The Utility will call sixteen (16) Critical Peak Price Events during the months of July
through September. The Utility will call two (2) events in September, leaving fourteen
(14) events for July and August. Events will be limited to non-holiday weekdays.
Holidays are Independence Day and Labor Day (the first Monday in September). If
Independence Day falls on a weekend, the weekday on which it is celebrated will be
considered the holiday.

As noted above in Special Condition 5, each event will be for four (4) continuous hours,
2 PM to 6 PM for a total of sixty-four (64) hours annually. The Utility will not call more
than 9 CPP events in any one month, and will not call CPP events for more than 5
consecutive non-holiday weekdays.

Critical Peak Notification. The Utility will begin to notify customers served under this
schedule no later than 4:00 PM the day prior to invoking or scheduling a Critical Peak
Price Event. Once a notification of a CPP Event is issued by the Ultility, it will not be
cancelled. Participating customers must select at least one method for receipt of
notification of a planned CPP Event. Notification will be provided by phone and/or e-mail
(based on customer preference) and (when applicable) through direct communication
with advanced metering and associated in-home device configured to support this tariff.
In addition, the Utility will post information regarding Critical Peak Events on its website.
The Utility will make its best efforts to notify customers on this rate schedule on a day
ahead basis of a CPP Event, however, such notice is not guaranteed. Customers are
wholly responsible for providing the Utility with accurate contact information, and for
receiving the notifications. Customers will be responsible for all charges incurred during
a CPP Event, even if notice is not received or the customer fails to provide the Utility
with the appropriate contact information. Furthermore, failure to receive notice due to
equipment failure of the customer (e.g. lost or disconnected cell phone, notification
device malfunction, etc.) will not excuse the customer from being responsible for all
charges incurred during a CPP Event.
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SPECIAL CONDITIONS (Continued)

Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

8.

Two-Year Service Commitment With Opt-Out Opportunity at End of First Year.
Customers who are offered the opportunity to take service under this rate schedule and

elect to do so will be required to sign an Agreement with the Utility committing to take
service under the terms and conditions of this rate schedule for a two-year (consecutive
24 month) period. However, such customers will have an opportunity to opt-out of the
NDPT and service under this rate schedule at the end of the first 12 months of service.
Additionally, the first year of participation is subject to a Best Bill Guarantee as described
in Special Condition 10. Customers who wish to opt-out at the end of the first 12 month
period will have limited time to notify the Ultility of this intent to terminate participation.
The Utility will send a letter at the end of the first 12 month period summarizing the
customers 12 month bill history (using an estimate for the 12" month). The customer
must notify the Utility of their intent to opt-out during the 13" month (or billing period) of
service within 28 days of the date of the letter. Failure to notify the Ultility of a desire to
opt-out of the NDPT and this tariff in accordance to the above provisions will result in the
customer remaining on the NDPT and this tariff for the entire two-year period. Further,
the Best Bill Guarantee as set forth in Special Condition 10, that is applicable for the first
year of service under this tariff, does not apply for the second year of service. When the
NDPT ends, customers who have been taking service under this rate schedule will
return to taking service under schedule D-1, unless they specifically choose an
alternative rate schedule available at that time.

Customer Moving from Residence Ends Participation. During the two-year period of

10. Best Bill Guarantee for First Year of Participation. The Utility does not represent or

the D-1 schedule. Ultimately, a customer’s decision to take service under this rate

the NDPT any customer who moves from the premise or residence occupied at the time
of acceptance into the NDPT will be removed from the trial. If such a customer remains
in the Utility’s service area after they move, they will take service under the applicable
flat rate schedule, unless they specifically choose an alternative rate schedule available
at that time.

guarantee that customers electing to take service under this rate schedule will
experience reduced electric charges over a year’s billing period. This rate schedule
offers customers an opportunity for greater financial reward for reducing CPP and On-
peak electricity usage than the otherwise applicable flat rate schedule, D-1. However,
customers who generally have a greater than average concentration of their total electric
usage in the CPP and On-peak period will pay more under this rate schedule than under

schedule is based solely on the customer’s own analysis and considerations of the
potential for realizing savings under this rate schedule.
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Schedule D-1-CPP
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
CRITICAL PEAK PRICE
(Continued)

SPECIAL CONDITIONS (Continued)

10.

11.

12.

13.

Best Bill Guarantee for First Year of Participation. (Continued)

In order to provide customers a reasonable opportunity to get familiar with the provisions
of this tariff and learn to modify and adjust their energy consumption behavior to best
take advantage of the opportunities for bill savings afforded by the tariff, the Utility is
providing the Best Bill Guarantee which eliminates the financial risk associated with the
first full year of service to participants. Customers will be billed for each month of
service at the rates, and under the terms and conditions, set forth in this schedule and
customers will be expected to pay these monthly billing charges when due each month.
However, at the end of the first 12 month period of service under this rate schedule, the
Utility will compare the customer’s twelve months of billing charges under Schedule D-1-
CPP to those charges that would have been incurred for the same period and energy
usage under the otherwise applicable schedule, D-1 (flat rate). If the cumulative twelve
months of billings charged to the customer under schedule D-1-CPP is higher than the
cumulative twelve months of billings the customer would have been charged if served
under the otherwise applicable schedule (D-1), the customer will be given a credit on
their next bill equal to the difference between the two cumulative billing amounts.
Customers who fare better under D-1-CPP when this calculation is made will have saved
money through their participation and no credit will be owed or given.

Compiletion of the first 12 months is required to receive credit. However, for customers
who move from the premise or residence prior to the end of the first year of participation,
a similar credit calculation will be made for the term of participation under this rate
schedule, and if owing, will be provided on the customer’s final bill.

Separately Metered Water Heating Service. Consumption for separately metered
water heating service shall be billed in combination with other domestic service
consumption under the rates set forth in this schedule, except that an additional
minimum charge shall not be made.

Multiple Dwellings or Units of Multi-Unit Complexes. Service hereunder shall not be
provided to multiple dwellings or units of multi-unit complexes, which are served through

a common meter, or for domestic water pumping where water is delivered to more than
one living unit.

Billing Cycle. To aid in effective billing, the Utility reserves the right to change the billing
cycle of customers taking service under this advanced rate schedule to a calendar
month billing cycle starting the first day of the month and ending the last day of the
month. The customer will continue to have the ability to select a payment date pursuant
to Rule 5.
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Schedule D-1-TOU-E (N)

NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED

SUMMARY OF TARIFF

This two-year temporary and optional tariff covers service that is part of the Nevada
Dynamic Pricing Trial. The Nevada Dynamic Pricing Trial tests how various combinations of
time-of-use and dynamic energy price structures, education and technology affect customers’
attitudes and behavior with respect to electricity consumption. Customers must be randomly
selected to receive an offer for service under this tariff, and they must affirmatively elect to
accept such offer.

Customers electing to participate in the pricing trial will be expected to make a two-year
commitment, but will have the opportunity to opt-out of the trial at the end of the first year of
participation. Participating customers will receive an annual Best Bill Guarantee for their first
full year of service under this rate schedule that will reimburse participating customers for any
electric bill charges incurred under this rate schedule in excess of those that they would have
incurred under the otherwise applicable flat rate schedule.

APPLICABLE

Available to customers for domestic service to separately metered, permanent single-
family dwellings located in the Nevada Dynamic Pricing Trial (“NDPT”) areas established by
Sierra Pacific Power Company (“Sierra” or the “Utility”), and to whom the Utility offers the option
of being served under this rate schedule; and only if the customer elects to participate under this
rate schedule. The Utility reserves the right to limit the number of customers receiving service
under this schedule as the Utility determines is appropriate given the requirements of the NDPT.
The NDPT is explained further in Special Conditions 2 through 11 below.

This schedule will be made available only to customers presently served under the
Utility’s otherwise applicable flat rate schedule, D-1 (Domestic Service), who are not: i) master
metered mobile home parks, ii) employees or NDPT contractors of the Ultility, iii) participants in
any direct load control program of the Ultility; or iv) part of the Utility’s load research sample.
Further, residential customers served under standby, net metering, or other optional Time-of-
Use (“TOU”) rate schedules are not eligible for service under this schedule.

Electricity consumption of customers served under this schedule will be measured and
recorded by the Ultility in regular intervals (e.g.; hourly, every 15 minutes, or every five minutes)
using a Smart Meter. In addition to providing the interval meter information used to bill the TOU
rates identified herein, it will also make it possible to provide customers with their hourly electric
usage information each day of the billing period. Coupled with other available technology,
customers may be able to monitor their household energy use, and understand the cost
associated with that use, and determine how certain household appliances contribute to overall
energy use. With access to interval energy use information, customers will be enabled to better
understand their energy usage, and to take control over it and the associated costs.
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Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
(Continued)

APPLICABLE (Continued)

Recruitment for the NDPT is planned to begin on or about January 1, 2013. The
rates for the NDPT will go into effect on or about March 1, 2013 and will be in effect for
two years from the actual commencement date for each customer.

TERRITORY

Those specific areas within the Utility’s Nevada Service Area in which the NDPT has
been made available.

RATES

The energy rates applicable under this rate schedule vary among the TOU periods to
reflect the difference in the cost of providing energy by the Utility in these periods. Time-of-Use
periods are set forth below in Special Condition 5. Compared to the otherwise applicable D-1
rate schedule, where there is a single flat energy rate that applies to all energy consumption
throughout each hour of the year, higher rates apply under this schedule during the On-peak
hours and a lower rate applies during the Off-peak hours. The rates are higher in the On-peak
periods, especially the summer season, consistent with the higher costs associated with the
Utility’s provision of energy in these periods. By charging for these higher costs in the On-peak
periods in which they are being incurred, all other hours of the year can be priced at a rate lower
than the D-1 flat rate. This lower Off-peak rate applies for 79% of the hours in a year.

Under this rate schedule customers should receive lower bills in the nine (9) Winter
Season months than under Schedule D-1. Alternatively, they are likely to also experience
higher bills in some or all of the three (3) Summer Season months than they would otherwise
incur under Schedule D-1. Whether a customer will be able to reduce their annual electric
expenditures under this rate schedule, as opposed to those that would otherwise be incurred
under Schedule D-1, will depend on the customer’s electric usage between the winter and
summer season, as well as the concentration of electric consumption in the On-peak periods.
Customers that are able to shift usage away from the On-peak hours, or otherwise reduce On-
peak consumption, may be able to reduce their total annual electric bill. Alternatively,
customers who are unable to shift usage away from the On-peak hours, or otherwise reduce
On-peak consumption, may increase their annual energy expenditures when compared to the
otherwise applicable flat rate.

The charges applicable to this rate schedule are set forth in the currently effective
Statement of Rates, starting on PUCN Sheet No. 63L, and are incorporated herein by
reference. Rates will change, as required, to remain consistent with Commission Orders.
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Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
{Continued)

MINIMUM CHARGE

The minimum charge for service hereunder shall be the Basic Service Charge, which
shall be the same as the Basic Service Charge of the otherwise applicable flat rate schedule,
D-1.

LATE CHARGE
The Utility may charge a fee as set forth in Schedule MC for the late payment of a bill.
IN-HOME DEVICES AND INCENTIVES

As identified in Special Condition 2, certain customers offered service under this rate
schedule, as part of the NDPT, will also be offered, on a randomized basis at no cost to the
customer, a Utility installed programmable communicating thermostat and in-home energy
display that can communicate with the Utility installed Smart Meter. In order to be eligible for
service under this schedule, such customers must be willing to accept the installation of the
technology devices by the Utility, and be agreeable to receiving instruction on their use. There
is no cost to the customer for the devices or their installation. Customer must be willing to allow
a Utility representative or its contractor access to the residence to install devices. Also, should
devices need maintenance or service, customer must agree to allow reasonable access to the
Utility or its contractor to service, repair or replace device(s). Participants residing in rental units
must obtain the express permission of the owner of the dwelling before accepting the installation
of the in-home devices.

If there is evidence of alteration or destruction by the customer of the programmable
communicating thermostat and/or in-home energy display, the Customer shall reimburse the
Utility for the cost of replacement or repair of the device(s) if damaged.

The customer shall be responsible for any billing impact due to the failure of such
devices to function as intended. Moreover, the customer shall be billed based on the Utility’s
meter readings without regard to the proper operation of installed devices.

NDPT participants selected for the technology package shall receive: (1) the
programmable thermostat and in-home device after two full years of participation in the NDPT
and, (2) potential energy reductions and savings depending upon the Customer’s use of the
devices’ features (e.g. using the set-back features of a programmable communication
thermostat).

The Utility reserves the right to consider offering modest incentives for participation or
timely completion of surveys and other solicited information.
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Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS

1.

UEC. The Universal Energy Charge (UEC), pursuant to NAC 702.150 through 702.450,
will go to fund the Nevada fund for energy assistance and conservation. Under certain
circumstances, Customers will be refunded amounts paid in excess of $25,000 per
calendar quarter. The Commission will administer the collection of the UEC, certify
exemptions, and administer refunds. Exemptions are generally kWh sold to:

a) Any governmental agency, including the State of Nevada and any political
subdivision thereof, and
b) Any Customer using electrolytic-manufacturing processes.

Except as provided above, all kWhs sold are subject to the charge. The UEC is not
subject to the charges applicable under the Special Supplementary Tariff.

NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT”).
The NVEnergize Project is an upgrade of the Utility’s metering and telemetry capabilities
to currently available technology in order to improve the efficiency of operations and
expansions of the Utility’s system. It is funded in part by a grant from the United States
Department of Energy (“DOE”) under the American Recovery and Reinvestment Act
(“ARRA”) as part of its national Smart Grid funding objective.

The NDPT is centered upon the Utility’s installation of interval Smart Meters and related
infrastructure which is in part being funded by the DOE grant. “Smart Meter” is a term
commonly used to describe a meter of advanced capabilities including the ability to i)
identify and record electric use in discrete time intervals (e.g., by hours), ii) send the
interval electric usage and other information back to the utility remotely (without the need
to physically read the meter), and iii) communicate with other in-home technologies to
provide real time or near real time information on electric usage and other pertinent
information to customers.
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Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)

2. NVEnergize Project (“NVEnergize”) and Nevada Dynamic Pricing Trial (“NDPT").
(Continued)

The NDPT component of the NVEnergize Project is planned to be conducted over a
consecutive two-year period, and is a requirement of the overall Smart Grid Investment
Grant “SGIG” Funding from DOE. The primary purpose of the NPDT is to define an
experiment and collect sample data from a sufficient number of residential and small
commercial customers of the Utility who will receive “treatments” of different pricing
structures and rates, technology and education.

The NDPT will enable the Utility to test a variety of hypotheses relating to these different
treatments relative to the control group. As part of the controlled experimental design of
the NDPT, the Utility will randomly offer customers residing in designated NDPT trial
areas to receive one of two advanced pricing structures (a TOU or CPP offering); and
possibly an enhanced education package, and/or a technology package. Some
customers in the trial areas will be randomly assigned to a control group that will have
Smart Meters installed, but will remain on their existing flat rate schedule. Customers
randomly assigned to a particular trial treatment, will be given the choice to accept that
treatment, or to remain on their existing flat rate schedule and not patrticipate in the trial.
Therefore participation in the trial is wholly voluntary.

3. Solicitation of Demographic, Dwelling and Other Information from Customers.
Customers who choose to participate in the NDPT, including those choosing to take
service under this rate schedule, will be solicited by the Utility (or its authorized
representatives) to provide certain dwelling, demographic, and other relevant
information, most typically through an initial survey and an ending or exit survey.
Examples of the type of dwelling and demographic information likely to be solicited
include, the age of customer’s premise, the approximate size of premise in square
footage, the age of certain electrical devices, the type of heating and cooling, the
number of household occupants, the household income within a stated range, and
typical work hours of occupants. Additionally, the Utility will seek feedback from the
NDPT participants to better understand their experience on, and opinions of, the trial
rate schedules they have been served under and other aspects of the NDPT. All the
information solicited will be extremely valuable in helping to make sound statistical
assessments regarding the trial outcomes, satisfying certain DOE grant requirements,
and helping to guide future Utility efforts to better serve our customers given the new
capabilities of the NVEnergize Project systems being installed.
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TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)

4. NDPT Customer Information Protection. Other than for billing and customer service
purposes, any customer-specific information or data collected under the NDPT, such as
that described in Special Condition 3 above, will be kept confidential by the Utility, and
will not be given to any other party or entity, without first redacting all information and
records that may be used to associate that information or data with an individual
customer. The Utility may publicly or otherwise report various results and findings from
the NDPT; including usage, demographic, dwelling, and other information, so long as the
individual identity of customers providing such information cannot be ascertained.
Certain informational reports will be made to DOE, the Public Utilities Commission of
Nevada, and to other interested parties and professional organizations. By accepting
service under this Schedule, the Customer authorizes the Ultility to disclose this non-
identifiable information in accordance with this Special Condition 4.

5. Time-of-Use (TOU) Periods. The daily TOU periods applicable to pricing under this
rate schedule are shown below. Also shown for each TOU period is the number of
hours of a non-leap (365 day) calendar year that fall in the TOU period along with the
percent of annual hours.

Time-of-Use Periods Hours % of Hours
Summer Season (July through September):
On-Peak: 1 PM -6 PM, Weekdays 330 3.77%
Mid-Peak: 10 AM-1 PM, 6 PM—Q PM; Weekdays 396 4.52%
Off-Peak: 9 PM — 10 AM Weekdays and all 1,482 16.92%

Weekend hours

Winter Season (October through June):

On-Peak: 5PM-9PM 1,092 12.47%
Off-Peak: 9 PM-5PM 5,460 62.33%
(Continued)
Issued: 04-15-11
Issued By:
Effective: 03-14-11 Michael J. Carano
Director

Advice No.: 513-E-R
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SIERRA PACIFIC POWER COMPANY dba NV Energy

6100 Neil Road, Reno, Nevada Original PUCN Sheet No. 64G(6)

Tariff No. Electric No. 1 Cancelling PUCN Sheet No.

Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)

6.

Two-Year Service Commitment With Opt-Out Opportunity at End of First Year.
Customers who are offered the opportunity to take service under this rate schedule and

elect to do so will be required to sign an Agreement with the Utility committing to take
service under the terms and conditions of this rate schedule for a two-year (consecutive
24 month) period. However, such customers will have an opportunity to opt-out of the
NDPT and service under this rate schedule at the end of the first 12 months of service.
Additionally, the first year of participation is subject to a Best Bill Guarantee as described
in Special Condition 8. Customers who wish to opt-out at the end of the first 12 month
period will have limited time to notify the Utility of this intent to terminate participation.
The Utility will send a letter at the end of the first 12 month period summarizing the
customers 12 month bill history (using an estimate for the 12" month). The customer
must notify the Utility of their intent to opt-out during the 13" month (or billing period) of
service within 28 days of the date of the letter. Failure to notify the Utility of a desire to
opt-out of the NDPT and this tariff in accordance to the above provisions will result in the
customer remaining on the NDPT and this tariff for the entire two-year period. Further,
the Best Bill Guarantee as set forth in Special Condition 8, that is applicable for the first
year of service under this tariff, does not apply for the second year of service. When the
NDPT ends, customers who have been taking service under this rate schedule will
return to taking service under schedule D-1, unless they specifically choose an
alternative rate schedule available at that time.

Customer Moving from Residence Ends Participation. During the two-year period of
the NDPT any customer who moves from the premise or residence occupied at the time
of acceptance into the NDPT will be removed from the trial. If such a customer remains
in the Utility’s service area after they move, they will take service under the applicable
flat rate schedule, unless they specifically choose an alternative rate schedule available
at that time.

Best Bill Guarantee for First Year of Participation. The Utility does not represent or
guarantee that customers electing to take service under this rate schedule will
experience reduced electric charges over a year’s billing period. This rate schedule
offers customers an opportunity for greater financial reward for reducing On-peak
electricity usage than the otherwise applicable flat rate schedule, D-1. However,
customers who generally have a greater than average concentration of their total electric
usage in the On-peak period will pay more under this rate schedule than under the D-1
schedule. Ultimately, a customer’s decision to take service under this rate schedule is
based solely on the customer’s own analysis and considerations of the potential for
realizing savings under this rate schedule.

(Continued)

Issued:

Effective:

Advice No.: 513-E-R

04-15-11
Issued By:
03-14-11 Michael J. Carano
Director
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SIERRA PACIFIC POWER COMPANY dba NV Energy
6100 Neil Road, Reno, Nevada Original PUCN Sheet No. 64G(7)
Tariff No. Electric No. 1 Cancelling PUCN Sheet No.

Schedule D-1-TOU-E
NEVADA DYNAMIC PRICING TRIAL: DOMESTIC SERVICE
TIME-OF-USE ENHANCED
{Continued)

SPECIAL CONDITIONS (Continued)
8. Best Bill Guarantee for First Year of Participation. (Continued)

In order to provide customers a reasonable opportunity to get familiar with the provisions
of this tariff and learn to modify and adjust their energy consumption behavior to best
take advantage of the opportunities for bill savings afforded by the tariff, the Ultility is
providing the Best Bill Guarantee which eliminates the financial risk associated with the
first full year of service to participants. Customers will be billed for each month of
service at the rates, and under the terms and conditions, set forth in this schedule and
customers will be expected to pay these monthly billing charges when due each month.

However, at the end of the first 12 month period of service under this rate schedule, the
Utility will compare the customer’s twelve months of billing charges under Schedule D-1-
TOU-E to those charges that would have been incurred for the same period and energy
usage under the otherwise applicable schedule, D-1 (flat rate). If the cumulative twelve
months of billings charged to the customer under schedule D-1-TOU-E is higher than the
cumulative twelve months of billings the customer would have been charged if served
under the otherwise applicable schedule (D-1), the customer will be given a credit on
their next bill equal to the difference between the two cumulative billing amounts.
Customers who fare better under D-1-TOU-E when this calculation is made will have
saved money through their participation and no credit will be owed or given.

Completion of the first 12 months is required to receive credit. However, for customers
who move from the premise or residence prior to the end of the first year of participation,
a similar credit calculation will be made for the term of participation under this rate
schedule, and if owing, will be provided on the customer’s final bill.

9. Separately Metered Water Heating Service. Consumption for separately metered
water heating service shall be billed in combination with other domestic service

consumption under the rates set forth in this schedule, except that an additional
minimum charge shall not be made.

10. Multiple Dwellings or Units of Multi-Unit Complexes. Service hereunder shall not be
provided to multiple dwellings or units of multi-unit complexes, which are served through
a common meter, or for domestic water pumping where water is delivered to more than
one living unit.

11. Billing Cycle. To aid in effective billing, the Utility reserves the right to change the billing
cycle of customers taking service under this advanced rate schedule to a calendar
month billing cycle starting the first day of the month and ending the last day of the
month. The customer will continue to have the ability to select a payment date pursuant

to Rule 5.
Issued: 04-15-11
Issued By:
Effective: 03-14-11 Michael J. Carano
Director
Advice No.: 513-E-R
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SOUTH: Schedule RS-TOU-E - Dynamic Pricing Trial Optional Residential Service - Time of Use

Basic
Effective | Service
Date Charge Sub-Class BTGR BTER TRED REPR UEC DEAA EE Total
1/1/2012 | $10.00
Core Summer On-Peak $0.40685 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.45205
Core Summer Off-Peak $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
Shoulder Summer On-Peak $0.10056 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.14576
Shoulder Summer Off-Peak $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
Winter All other $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
4/1/2012 | $10.00
Core Summer On-Peak $0.40685 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.45054
Core Summer Off-Peak $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
Shoulder Summer On-Peak $0.10056 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.14425
Shoulder Summer Off-Peak $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
Winter All other $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
7/1/2012 | $10.00
Core Summer On-Peak $0.40685 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.44887
Core Summer Off-Peak $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
Shoulder Summer On-Peak $0.10056 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.14258
Shoulder Summer Off-Peak $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
Winter All other $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
10/1/2012 | $10.00
Core Summer On-Peak $0.40790 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.44986
Core Summer Off-Peak $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
Shoulder Summer On-Peak $0.10161 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.14357
Shoulder Summer Off-Peak $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
Winter All other $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
1/1/2013 | $10.00
Core Summer On-Peak $0.40790 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.44655
Core Summer Off-Peak $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
Shoulder Summer On-Peak $0.10161 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.14026
Shoulder Summer Off-Peak $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
Winter All other $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
4/1/2013 | $10.00
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Core Summer On-Peak

$0.40790 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.44896
Core Summer Off-Peak $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
Shoulder Summer On-Peak | $0.10161 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.14267
Shoulder Summer Off-Peak $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
Winter All other $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
7/1/2013 | $10.00
Core Summer On-Peak $0.40790 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.45181
Core Summer Off-Peak $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
Shoulder Summer On-Peak $0.10161 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.14552
Shoulder Summer Off-Peak $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
Winter All other $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
10/1/2013 | $10.00
Core Summer On-Peak $0.40685 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.45387
Core Summer Off-Peak $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
Shoulder Summer On-Peak $0.10056 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.14758
Shoulder Summer Off-Peak $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
Winter All other $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
1/1/2014 | $10.00
Core Summer On-Peak $0.40685 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.45916
Core Summer Off-Peak $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Shoulder Summer On-Peak $0.10056 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.15287
Shoulder Summer Off-Peak $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Winter All other $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Schedule RS-CPP - Dynamic Pricing Trial Optional Residential Service - Critical Peak Price - Time of Use
Basic
Effective | Service
Date Charge Sub-Class BTGR BTER TRED REPR UEC DEAA EE Total
1/1/2012 $10.00
Core Summer Critical Peak | ¢ 71619 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.76139
Core Summer On-Peak $0.33780 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.38300
Core Summer Off-Peak $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
Shoulder Summer Critical $0.39661 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.44181
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Peak
Shoulder Summer On-Peak | $0.08369 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.12889
Shoulder Summer Off-Peak | $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
Winter All other $0.03032 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | -$0.00864 | $0.00552 | $0.07552
4/1/2012 $10.00
Core Summer Critical Peak | ¢4 71619 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.75988
Core Summer On-Peak $0.33780 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.38149
Core Summer Off-Peak $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
Shoulder Summer Critical
Peak $0.39661 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.44030
Shoulder Summer On-Peak $0.08369 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.12738
Shoulder Summer Off-Peak $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
Winter All other $0.03032 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | -$0.00964 | $0.00552 | $0.07401
7/1/2012 $10.00
Core Summer Critical Peak | ¢4 71619 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.75821
Core Summer On-Peak $0.33780 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.37982
Core Summer Off-Peak $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
Shoulder Summer Critical
Peak $0.39661 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.43863
Shoulder Summer On-Peak $0.08369 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.12571
Shoulder Summer Off-Peak | $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
Winter All other $0.03032 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | -$0.00978 | $0.00552 | $0.07234
10/1/2012 |  $10.00
Core Summer Critical Peak | ¢ 71724 | $0.04250 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.75920
Core Summer On-Peak $0.33885 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.38081
Core Summer Off-Peak $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
Shoulder Summer Critical
Peak $0.39766 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.43962
Shoulder Summer On-Peak | $0.08474 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.12670
Shoulder Summer Off-Peak $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
Winter All other $0.03137 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | -$0.00905 | $0.00552 | $0.07333
1/1/2013 $10.00
Core Summer Critical Peak | ¢4 79704 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.75589
Core Summer On-Peak $0.33885 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.37750
Core Summer Off-Peak $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
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Shoulder Summer Critical

Peak $0.39766 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.43631
Shoulder Summer On-Peak | $0.08474 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.12339
Shoulder Summer Off-Peak $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
Winter All other $0.03137 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | -$0.00717 | $0.00336 | $0.07002
4/1/2013 $10.00
Core Summer Critical Peak | ¢4 71724 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.75830
Core Summer On-Peak $0.33885 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.37991
Core Summer Off-Peak $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
Shoulder Summer Critical
Peak $0.39766 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.43872
Shoulder Summer On-Peak $0.08474 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.12580
Shoulder Summer Off-Peak | $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
Winter All other $0.03137 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | -$0.00520 | $0.00336 | $0.07243
7/1/2013 $10.00
Core Summer Critical Peak | ¢4 79704 | $0.04001 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.76115
Core Summer On-Peak $0.33885 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.38276
Core Summer Off-Peak $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
Shoulder Summer Critical
Peak $0.39766 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.44157
Shoulder Summer On-Peak $0.08474 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.12865
Shoulder Summer Off-Peak $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
Winter All other $0.03137 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | -$0.00326 | $0.00336 | $0.07528
10/1/2013 |  $10.00
Core Summer Critical Peak | ¢4 71619 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.76321
Core Summer On-Peak $0.33780 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.38482
Core Summer Off-Peak $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
Shoulder Summer Critical
Peak $0.39661 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.44363
Shoulder Summer On-Peak $0.08369 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.13071
Shoulder Summer Off-Peak | $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
Winter All other $0.03032 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.07734
1/1/2014 $10.00
Core Summer Critical Peak | ¢4 71619 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.76850
Core Summer On-Peak $0.33780 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.39011
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Core Summer Off-Peak $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Shoulder Summer Critical
Peak $0.39661 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.44892
Shoulder Summer On-Peak $0.08369 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.13600
Shoulder Summer Off-Peak $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Winter All other $0.03032 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.08263
Flat Rate:
Effective Service
Date Charge Sub-Class BTGR BTER TRED REPR UEC DEAA EE TOTAL
1/1/2012 |  $10.00 $0.07231 | $0.04670 | $0.00082 | $0.00041 | $0.00039 | $0.00864 | $0.00552 | $0.11751
4/1/2012 |  $10.00 $0.07231 | $0.04619 | $0.00082 | $0.00041 | $0.00039 | $0.00964 | $0.00552 | $0.11600
7/1/2012 |  $10.00 $0.07231 | $0.04466 | $0.00082 | $0.00041 | $0.00039 | $0.00978 | $0.00552 | $0.11433
10/1/2012 |  $10.00 $0.07336 | $0.04259 | $0.00071 | $0.00180 | $0.00039 | $0.00905 | $0.00552 | $0.11532
1/1/2013 |  $10.00 $0.07336 | $0.03956 | $0.00071 | $0.00180 | $0.00039 | $0.00717 | $0.00336 | $0.11201
4/1/2013 |  $10.00 $0.07336 | $0.04000 | $0.00071 | $0.00180 | $0.00039 | $0.00520 | $0.00336 | $0.11442
7/1/2013 | $10.00 $0.07336 | $0.04091 | $0.00071 | $0.00180 | $0.00039 | $0.00326 | $0.00336 | $0.11727
10/1/2013 |  $10.00 $0.07231 | $0.04324 | $0.00083 | $0.00132 | $0.00039 | $0.00000 | $0.00124 | $0.11933
1/1/2014 |  $10.00 $0.07231 | $0.04603 | $0.00083 | $0.00132 | $0.00039 | $0.00250 | $0.00124 | $0.12462

Appendix B: Rates * 98




NORTH: Schedule D-1-TOU-E Dynamic Pricing Trial Optional Domestic Service - Time-of-Use

NV Energy Nevada Dynamic Pricing Trial Interim Report - Volume 4: Appendices

Effective Customer
Date Charge BTGR BTER TRED REPR UEC DEAA EE Total
1/1/2012 $9.25
Summer, On-Peak per
kWh $0.35756 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.39578
Summer, Mid-Peak per
kWh $0.17396 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.21218
Summer, Off-Peak per
kWh $0.02985 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.06807
Winter, On-Peak per kWh $0.06306 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.10128
Winter, Off-Peak per kWh $0.02985 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.06807
4/1/2012 $9.25
Summer, On-Peak per
kWh $0.35756 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.39687
Summer, Mid-Peak per
kWh $0.17396 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.21327
Summer, Off-Peak per
kWh $0.02985 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.06916
Winter, On-Peak per kWh $0.06306 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.10237
Winter, Off-Peak per kWh $0.02985 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.06916
7/1/2012 $9.25
Summer, On-Peak per
kWh $0.35756 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.39737
Summer, Mid-Peak per
kWh $0.17396 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.21377
Summer, Off-Peak per
kWh $0.02985 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.06966
Winter, On-Peak per kWh $0.06306 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.10287
Winter, Off-Peak per kWh $0.02985 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.06966
10/1/2012 $9.25
Summer, On-Peak per
kWh $0.35756 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.39669
Summer, Mid-Peak per
kWh $0.17396 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.21309
Summer, Off-Peak per
kWh $0.02985 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.06898
Winter, On-Peak per kWh $0.06306 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.10219
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Winter, Off-Peak per kWh $0.02985 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.06898
1/1/2013 $9.25

Summer, On-Peak per

kWh $0.35756 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.39484

Summer, Mid-Peak per

kWh $0.17396 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.21124

Summer, Off-Peak per

kWh $0.02985 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.06713

Winter, On-Peak per kWh $0.06306 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.10034

Winter, Off-Peak per kWh $0.02985 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.06713
4/1/2013 $9.25

Summer, On-Peak per

kWh $0.35756 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.39602

Summer, Mid-Peak per

kWh $0.17396 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.21242

Summer, Off-Peak per

kWh $0.02985 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.06831

Winter, On-Peak per kWh $0.06306 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.10152

Winter, Off-Peak per kWh $0.02985 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.06831
7/1/2013 $9.25

Summer, On-Peak per

kWh $0.35756 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.39943

Summer, Mid-Peak per

kWh $0.17396 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.21583

Summer, Off-Peak per

kWh $0.02985 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.07172

Winter, On-Peak per kWh $0.06306 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.10493

Winter, Off-Peak per kWh $0.02985 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.07172
10/1/2013 $9.25

Summer, On-Peak per

kWh $0.35756 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.40357

Summer, Mid-Peak per

kWh $0.17396 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.21997

Summer, Off-Peak per

kWh $0.02985 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.07586

Winter, On-Peak per kWh $0.06306 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.10907

Winter, Off-Peak per kWh $0.02985 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.07586
1/1/2014 $17.50

Summer, On-Peak per $0.36151 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.40860
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kwh

Summer, Mid-Peak per

kWh $0.16423 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.21132
Summer, Off-Peak per
kWh $0.01958 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.06667
Winter, On-Peak per kWh $0.04997 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.09706
Winter, Off-Peak per kWh $0.01958 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.06667
Schedule D-1-CPP Dynamic Pricing Trial Optional Domestic Service - Critical Peak Price - Time of Use
Effective Customer
Date Charge BTGR BTER TRED REPR UEC DEAA EE Total
1/1/2012 $9.25
Summer, Critical Peak
Period $0.54180 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.58002
Summer, On-Peak per
kKWh $0.30522 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.34344
Summer, Mid-Peak per
kWh $0.17396 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.21218
Summer, Off-Peak per
kWh $0.02985 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.06807
Winter, On-Peak per kWh $0.06306 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.10128
Winter, Off-Peak per kWh $0.02985 | $0.04313 | $0.00142 | $0.00595 | $0.00039 -$0.01565 | $0.00298 | $0.06807
4/1/2012 $9.25
Summer, Critical Peak
Period $0.54180 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.58111
Summer, On-Peak per
kWh $0.30522 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.34453
Summer, Mid-Peak per
kWh $0.17396 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.21327
Summer, Off-Peak per
KWh $0.02985 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.06916
Winter, On-Peak per kWh $0.06306 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.10237
Winter, Off-Peak per kWh $0.02985 | $0.04172 | $0.00142 | $0.00595 | $0.00039 -$0.01315 | $0.00298 | $0.06916
7/1/2012 $9.25
Summer, Critical Peak
Period $0.54180 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.58161
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Summer, On-Peak per

kWh $0.30522 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.34503

Summer, Mid-Peak per

kWh $0.17396 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.21377

Summer, Off-Peak per

kWh $0.02985 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.06966

Winter, On-Peak per kWh $0.06306 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.10287

Winter, Off-Peak per kWh $0.02985 | $0.03972 | $0.00142 | $0.00595 | $0.00039 -$0.01065 | $0.00298 | $0.06966

10/1/2012 $9.25

Summer, Critical Peak

Period $0.54180 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.58093

Summer, On-Peak per

kWh $0.30522 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.34435

Summer, Mid-Peak per

kWh $0.17396 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.21309

Summer, Off-Peak per

kWh $0.02985 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.06898

Winter, On-Peak per kWh $0.06306 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.10219

Winter, Off-Peak per kWh $0.02985 | $0.03627 | $0.00095 | $0.00669 | $0.00039 -$0.00815 | $0.00298 | $0.06898
1/1/2013 $9.25

Summer, Critical Peak

Period $0.54180 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.57908

Summer, On-Peak per

kWh $0.30522 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.34250

Summer, Mid-Peak per

kWh $0.17396 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.21124

Summer, Off-Peak per

kWh $0.02985 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.06713

Winter, On-Peak per kWh $0.06306 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.10034

Winter, Off-Peak per kWh $0.02985 | $0.03376 | $0.00095 | $0.00669 | $0.00039 -$0.00677 | $0.00226 | $0.06713
4/1/2013 $9.25

Summer, Critical Peak

Period $0.54180 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.58026

Summer, On-Peak per

kWh $0.30522 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.34368

Summer, Mid-Peak per

kWh $0.17396 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.21242

Summer, Off-Peak per

kWh $0.02985 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.06831
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Winter, On-Peak per kWh $0.06306 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.10152

Winter, Off-Peak per kWh $0.02985 | $0.03310 | $0.00095 | $0.00669 | $0.00039 -$0.00493 | $0.00226 | $0.06831
7/1/2013 $9.25

Summer, Critical Peak

Period $0.54180 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.58367

Summer, On-Peak per

kWh $0.30522 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.34709

Summer, Mid-Peak per

kWh $0.17396 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.21583

Summer, Off-Peak per

kWh $0.02985 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.07172

Winter, On-Peak per kWh $0.06306 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.10493

Winter, Off-Peak per kWh $0.02985 | $0.03401 | $0.00095 | $0.00669 | $0.00039 -$0.00243 | $0.00226 | $0.07172

10/1/2013 $9.25

Summer, Critical Peak

Period $0.54180 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.58781

Summer, On-Peak per

kWh $0.30522 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.35123

Summer, Mid-Peak per

kWh $0.17396 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.21997

Summer, Off-Peak per

kWh $0.02985 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.07586

Winter, On-Peak per kWh $0.06306 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.10907

Winter, Off-Peak per kWh $0.02985 | $0.03715 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.07586
1/1/2014 $17.50

Summer, Critical Peak

Period $0.60797 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.65506

Summer, On-Peak per

kWh $0.29320 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.34029

Summer, Mid-Peak per

kWh $0.16423 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.21132

Summer, Off-Peak per

kWh $0.01958 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.06667

Winter, On-Peak per kWh $0.04997 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.09706

Winter, Off-Peak per kWh $0.01958 | $0.03823 | $0.00111 | $0.00638 | $0.00039 $0.00000 | $0.00098 | $0.06667
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Flat Rate:
Effective Customer
Date Sub-Class Charge BTGR BTER TRED REPR UEC DEAA EE Total
1/1/2012 $9.25 $0.06118 | $0.04313 | $0.00142 | $0.00595 $0.00039 | $0.01565 | $0.00298 | $0.09940
4/1/2012 $9.25 $0.06118 | $0.04172 | $0.00142 | $0.00595 $0.00039 | $0.01315 | $0.00298 | $0.10049
7/1/2012 $9.25 $0.06118 | $0.03972 | $0.00142 | $0.00595 $0.00039 | $0.01065 | $0.00298 | $0.10099
10/1/2012 $9.25 $0.06118 | $0.03627 | $0.00095 | $0.00669 $0.00039 | $0.00815 | $0.00298 | $0.10031
1/1/2013 $9.25 $0.06118 | $0.03376 | $0.00095 | $0.00669 $0.00039 | $0.00677 | $0.00226 | $0.09846
4/1/2013 $9.25 $0.06118 | $0.03310 | $0.00095 | $0.00669 $0.00039 | $0.00493 | $0.00226 | $0.09964
7/1/2013 $9.25 $0.06118 | $0.03401 | $0.00095 | $0.00669 $0.00039 | $0.00243 | $0.00226 | $0.10305
10/1/2013 $9.25 $0.06118 | $0.03715 | $0.00111 | $0.00638 $0.00039 | $0.00000 | $0.00098 | $0.10719
1/1/2014 $17.50 | $0.05295 | $0.03823 | $0.00111 | $0.00638 $0.00039 | $0.00000 | $0.00098 | $0.10004
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CPP Refund Letter

NVEnergy

December 3., 2013

A SPECIAL UPDATE FROM CHOOSE WHEN YOU USE

To our Choose When You Use customers:

Season’s Greetings & Holiday Savings

For Choose When You Use, the holidays are a time for saving. Between now and then there
won’t be any more peak events, or peak summer rates, so your Choose When You Use rates can
help you. Keep track of how you’re doing in your monthly reports, and aim for savings.

Look Ahead to March

This coming March, you’ll celebrate your first anniversary as a Choose When You Use program
participant. We’ll send you a complete annual report, describing how the program worked for
you during your first year.

Remember, your Bill Guarantee for the first year of the program assures that you won’t pay more
on your Choose When You Use rate than you would have paid on your old rate. If your new rate
costs you more annually, you’ll receive a credit for the difference -- if your new rate saved you
money. you'll keep the savings.

It is important to remember that the introductory Bill Guarantee ends after the first year of
Choose When You Use. After that, you pay for the electricity you use under the Choose When
You Use rate, without any special protection against high bills.

Choose When You Use is an annual program. When you receive your Choose When You Use
annual report in March, you’ll have one month to decide whether or not to stay in the program
for a second year.

Remember, how much you save between now and March is up to you. Heating in the winter
weather can be expensive, and when family and friends come over to visit, and plug in all of
those new electronic gifts, your electric bill can rise. Don’t be surprised in the New Year by a big
bill! Choose how you use electricity wisely.

Our Mistake, Your Credit

On your Choose When You Use Critical Peak Pricing (CPP) rate, your electricity costs more
during peak hours on event days. Our systems are designed to alert you the day before these
events occur.

However, our records indicate that we may not have alerted you properly for every CPP event
during this past summer.

So we're issuing you a one-time bill credit for the CPP difference you paid on those days
when we may have missed sending alerts to you. Your current NV Energy bill includes this
one-time bill credit.

To get more information. or to learn how many alerts we believe you may have missed. please
call 1-800-255-0990.

New Features Coming Soon

The New Year will bring many improvements to your Choose When You Use program. Our
monthly energy reports will be streamlined. and we’ll provide you with many new energy-saving
tips. What's the best energy-saving tip your household has tried as part of the Choose When You
Use program? Call us at 1-800-255-0990 and let us know what’s worked for you. If you'd like,
we might feature your tip in one of our monthly reports.

Our Best Holiday Wishes.

Your NV Energy Choose When You Use team

P.0. BOX 98910, LAS VEGAS, NEVADA 89151-0001 6226 WEST SAHARA AVENUE, LAS VEGAS, NEVADA 89146
P.0. BOX 10100, RENO, NEVADA 89520-0024 6100 NEIL ROAD, RENO, NEVADA 89511  NVEnergy.com
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eoeo
CPP No Refund Letter
NVEnergy

December 3, 2013

N

I

I
New Features Coming Soon

A SPECIAL UPDATE FROM CHOOSE WHEN YOU USE

The New Year will bring many improvements to your Choose When You Use program. Our

To our Choose When You Use customers: monthly energy reports will be streamlined. and we’ll provide you with many new energy-saving
tips. What's the best energy-saving tip your household has tried as part of the Choose When You

Season’s Greetings & Holiday Savings Use program? Call us at 1-800-255-0990 and let us know what’s worked for you. If you’d like,

we might feature your tip in one of our monthly reports.

For Choose When You Use, the holidays are a time for saving. Between now and then there
won'’t be any more peak events, or peak summer rates. So your Choose When You Use rates can
help you. Keep track of how you're doing in your monthly reports, and aim for savings.

Our Best Holiday Wishes.

Your NV Energy Choose When You Use team
Look Ahead to March

This coming March, you’ll celebrate your first anniversary as a Choose When You Use program
participant. We'll send you a complete annual report describing how the program worked for you
during your first year.

Remember, your Bill Guarantee for the first year of the program assures that you won’t pay more
on your Choose When You Use rate than you would have paid on your old rate. If your new rate
costs you more annually, you’ll receive a credit for the difference -- if your new rate saved you
money, you’ll keep the savings.

It is important to remember that the introductory Bill Guarantee ends after your first year of
Choose When You Use. After that, you pay for the electricity you use under the Choose When
You Use rate, without any special protection against high bills.

Choose When You Use is an annual program. When you receive your Choose When You Use
annual report in March, you’ll have one month to decide whether or not to stay in the program
for a second year.

Remember, how much you save between now and March is up to you. Heating in the winter
weather can be expensive, and when family and friends come over to visit, and plug in all of
those new electronic gifts, your electric bill can rise. Don’t be surprised in the New Year by a big
bill! Choose how you use electricity wisely.

P.0. BOX 98910, LAS VEGAS, NEVADA 89151-0001
P.0. BOX 10100, RENO, NEVADA 89520-0024
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Appendix C: Monthly Summaries
April 2013

NVENERGE NV Energy's
Choose When You Use program
progi
When

USE Monthly Summary Report NVEnergY"

Name: I Service for:  04/01/2013 - 04/30/2013
Account Number: ] Number of Days in this Period: 30
Service Address:

LAS VEGAS, NV For any questions call: 1-800-255-0990

[ To View Your Bill visit: www.nvenergy.com/myaccount/|

How Have You Done So Far?

Your Rate*| Flat-Rate* Difference

April: $ 180.66 | $ 27933 | $ (98.67) -35.3% Congratulations!
You have saved money this month with Choose When You Use
[Program to Date: $ 313.10 | $ 484.91|$ (171.81) -35.4%

* These amounts include estimated taxes and fees and may differ slightly from your actual bill

IMPORTANT REMINDER: Remember with the Choose When You Use program it is necessary to compare your differences in bills to the flat-rate schedule gyer 3 full 12 months.
This is because there are a small number of hours in which the prices are higher than the flat-rate, which may lead to higher bills at certain times, especially in the Summer Season.

Customers have the opportunity to save more over the entire year because of the large number of less expensive Off-Peak hours. Remember that there is the Lowest Rate
Guarantee for the first year.

Your Energy Usage Last Month Compared To CPP Choose When You Use Participants

These charts compare your usage last month to all CPP Choose When You Use participants. It shows your energy usage and charges relative to these customers.

Your Energy Usage Last Month Your Energy Charges Last Month
Compared CPP Choose When You Use Participants Compared To CPP Choose When You Use Participants
KWH
2,500 - 2,238 $200.00 L
$159.73
2,000 $150.00
1,500 g
961 100.00 -
1,000 $68.59
% 550.00 7 J
~ T $_ = I T |
You CPP Participants You CPP Participants
B Winter Off-Peak W Winter Off-Peak

|Current Season: Upcoiming Season:

Shoulder Summer Season (June) :

On-Peak: 2 PM — 7 PM, non-critical peak price event days
Off-Peak: all hours of each day On-Peak*: 2 PM — 3 PM, critical peak price event days
Off-Peak: 7 PM— 2 PM, all days

CPP Event*: 3 PM - 7 PM; non-holiday weekdays

* 2 events called by Utility in June on non-holiday weekdays

Winter Season (October through May):

LAS VEGAS, NV [
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June 2013

NVENERGIZE NV Energy's A
H .§..Eu Choose When You Use program \\
USE Monthly Summary Report NVEnergY-
Account: IPremise: - ICustomer: - For any questions call: 1-800-255-0990
Address: LAS VEGAS, NV - To View Your Bill visit: www.nvenergy.com/myaccount/
LAS VEGAS, NV_
How Have You Done So Far with Choose When you Use ?
Congratulations!
Period: Your Rate* | Flat-Rate* Difference
You Saved this Month!
June 2013: $ 10062 (S 13856 $ (37.94) -27.4% .
You've Saved Program to Date!
Program to Date**:] $ 243.16 [ § 346.06 | $ (102.90) -29.7%
* These amounts include estimated taxes and fees and may differ slightly from your actual bill
**program to Date includes the running total from the program start date on March 1, 2013
Vois: Usiigs Participant's Usage This chart shows your energy usage last month by time-of-use period
% 2% compared to an average Choose When You Use Participant. The chart
1 ]
: also shows whether or not you had more or less energy usage during
each time-of-use period relative to other participants.
Shift when you use electricity for more savings.
90% 82% Please, turn the page for General Choose When You Use Rate
Information.
BMCPP MOn-Peak ' Off-Peak MCPP M On-Peak ' Off-Peak —
DATE: June 28, 2013
TEMP: =115°F
S This chart shows what your energy usage was on the one of the highest
6.00 temperature days last month by time-of-use period. The chart also
S shows how much energy usage you had during the lower cost periods
vs. higher cost periods.
4.00
200, Reducing consumption during On-Peak periods will increase savings.
2.00
1.00 1 11 Ll ] ll l l Please, turn the page for Choose When You Use Saving Tips.
oo LLLLLA U T 00 dangnunsn
1 3 5 7 9 11 13 15 17 19 21 23
Hour
mcpp B On-Peak Off-Peak -
IMPORTANT REMINDER: Remember with the Choose When You Use program it is necessary to compare your differences in bills to the flat-rate schedule gyer 3 full 12 months. This is
because there are a small number of hours in which the prices are higher than the flat-rate, which may lead to higher bills at certain times, especially in the Summer Season. Customers have
the opportunity to save more over the entire year because of the large number of less expensive Off-Peak hours. Remember that there is the Lowest Rate Guarantee for the first year.
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SUMMER Note: Your Choose When You

SHOULDER MONTHS: Use Rate Changed from the

e and Seprembss Pakow Shoulder Summer Rate to
the Core Summer Rate as of

September

T AT — i

12:00 a.m. o, —_— Nk uly Tirst:
*Only 14 total

CORE MONTHS: Peak Days
for July and

July and August August

OFF-PEAK 5007243 | [ ——
AL 2p.m. 7 p.m. Midnight

General Choose When You Use Rate Information:

Your Choose When You Use dynamic rate charges different prices for electricity at different times of day, in different seasons, and on
a few summer days. When electricity is cheaper for us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

Participation in the Choose When You Use pricing plan will lead you to spend a little more time paying attention to how you and the

other members of your household use electricity. If you're like most people, you’ll see that you’re using more electricity than you
really need to, and you can also shift when you use electricity.

Choose When You Use Saving Tips:

You can save money if you reduce consumption during On-Peak periods when the total demand is highest. It is most important to
reduce your usage during the Critical Peak events as you will pay the most during this time. Try pre-cooling your house in the Off-Peak
hours and close curtains and blinds during the day to keep the house cool. Cooking meals that do not use the oven or going out
during critical peak events are good ideas as well.

Although summer bills will typically be higher, your efforts to manage and reduce your energy usage during the On-Peak period and
Critical Pricing events will help lower what you pay for that month. If you do not limit your electricity use during the afternoons, your
electric bills could increase significantly. More energy savings tips can be found by visiting our website at nvenergy.com/save. Please
call 1.800.255.0990 if you have questions about the Choose When You Use program.
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October 2013

NV Energy's A
Choose When You Use Program =\

Monthly Summary Report NVEnergy.

For any questions call: 1-800-255-0990

To view your bill visit: www.nvenergy.com/myaccount/

Account: | Premise: - ICustomer:
Address: LAS VEGAS, NV

LAS VEGAS, NV [

How Have You Done So Far** with Choose When You Use ?

Congratulations!
Period: Your Rate* | Flat-Rate* Difference i
You Saved this Month!
October 2013 S 73.09 ([ $ 107.09|$ (34.00) -31.7% You've Saved Program to Date!
Program-to-Date*| $ 1,264.25 | $1,440.25 | $ (176.00)] -12.2%

* These amounts include estimated taxes and fees and may differ slightly from your actual bill

**Program-to-Date includes the running total from the program start date on March 1, 2013

DATE: October 2, 2013

TEMP: =91°F
- This chart shows what your energy usage was on
350 one of the highest temperature days last month.

300
= Reducing consumption will increase savings.

200 -

150

Please turn the page for Choose When You Use

saving tips. l

100

050

12345678 9101112131415161718192021222324

Hour

B Off-Peak

IMPORTANT REMINDER: Remember with the Choose When You Use program it is necessary to compare your differences in bills to the flat-rate
schedule over a full 12 months. This is because there are a small number of hours in which the prices are higher than the flat-rate, which may lead to
higher bills at certain times, especially in the summer season. Customers have the opportunity to save more over the entire year because of the large
number of less expensive Off-Peak hours. Remember that you have a "lowest bill" guarantee for the first year.
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Note: Your Choose When You Use rate should show great savings
all winter long!

WINTER

October through May

ALL PRICES
PER kWh

OFF-PEAK $0.07734

I U L] T T 1] 1 1 1 T J T i T i i T | & ] L)

12:00 a.m. Noon Midnight

General Choose When You Use Rate Information:

- Your Choose When You Use program features dynamic rate pricing that charges different prices for electricity at different times of day,
in different seasons. When electricity is cheaper for us to provide, your price is lower; when electricity is more expensive for us to
provide, your price is higher.

- Participation in the Choose When You Use program will lead you to spend a little more time paying attention to how you and the other

members of your household use electricity. If you are like most people, you will see that you are using more electricity than you really
need.

Choose When You Use Saving Tips:

- You can save money if you reduce consumption at any time during the winter season.

- Your efforts to manage and reduce your energy usage will help lower what you pay for that month. More energy savings tips can be
found by visiting our website at nvenergy.com/save. Please call 1.800.255.0990 if you have questions about the Choose When You Use
program.
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[ N N ]
March 2014
é MNXENnErgX CH OOS WYI(I:IDU SE q ” Monthly Summary Report

Account:
Premise: N
Customer: |
Service Address:
LAS VEGAS, NV -

I

] For any questions, call 1-800-255-0990

LAS VEGAS, NV [

How have you done so far with Choose When You Use ?

Your bill on the Choose

Comparative charge

Period Difference
When You Use program on your old rate
March 2014 $ 146.16 | $ 215.11 | $ (68.95) -32.1%
Program-to-Date
146.16 215.11 68.95 -32.
3/2014 to 3/2014 3 3 3 ( ) BEIA
March 2013 $ 13244 | $ 205.58 | $ (73.14) -35.6%

Above charges include estimated taxes and fees and may differ slightly from your actual bill.

Congratulations!
You Saved this Month!

You've Saved Program to Date!

Tuesday, March 25, 2014

High 84° F Low 55° F
KWH
5.00 -
This chart is one example of what you can see
4.00 - online.
3.00 - NV Energy makes it possible to see your energy
usage every day with My Account.
2009 Visit nvenergy.com/myaccount
1.00 -
0.00 -
6a.m Noon 6 p.m. Midnight
HOURS
| Off-Peak
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New rates are in effect!

All NV Energy electric rates, including Choose When You Use rates, change quarterly as operating
costs change. The Public Utilities Commission of Nevada approved the following rates effective
April 1st. For a breakdown of your rate, please see your bill.

WINTER

October through May

ALL PRICES
PER kWh

OFF-PEAK $0.08381

12:00 a.m. Noon Midnight

r

Your Choose When You Use program features dynamic rate pricing that charges
different prices for electricity at different times of day, and in different seasons.
When electricity is cheaper for us to provide, your price is lower;
when electricity is more expensive for us to provide, your price is higher.

Here's how some Choose When You Use customers have saved:

Turn off TVs.when you're Do loads of laundry drying in Seal leaky ductwork to reduce the
.not watching them. A quick sequence. You can save amount of air you're cooling by up to
typical flat screen TV left on energy by using the heat 20%. Not sure where to look for leaky
for several hours a day for a already in the dryer. Make sure diictwaiis
year will cost you you regularly clean the lint Call NV Energy for a free energy audit at
approximately $35 more screen on the dryer. 702-402-5555.
each year.
TURN IT OFF CHANGE THE TIME TUNE IT UP

For more energy saving tips, visit our website at nvenergy.com/save

Have questions? Call 1-800-255-0990 to talk with a Choose When You Use representative.

IMPORTANT REMINDER: Remember with the Choose When You Use program it is necessary to compare your differences in bills to the flat rate schedule over a
full 12 months. This is because there are a small number of hours in which the prices are higher than the flat rate, which may lead to higher bills at certain times,
especially in the summer season. You have the opportunity to save more over the entire year because of the large number of less expensive Off-Peak hours.
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Appendix D: Technology

EcoFactor Two-Way Communicating Thermostat

!PI N‘W 91448

e 78 70
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Digi ConnectPort X2
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Technology Web Portal

© nowoeme)
9, 2010 13:22:39 AM U!
Dec9, 2010 11 (:M__J

1701 Demse Road

€ = C | @ hups://my.ecof ! % & @ E

Logged in as demo@ecofactor.com | Account  Sign Out

NVEnergy.

© Schedules |/ Reports ) support

Weekday Default
Used In: Meredith’s Desk

View: Heat | Cool

2 z

Weekend Default
Used In: Meredith's Desk

View: Heat | Cool

74 =

© Copyright 2013 EcoFactor. Al Rights Regorvod | Privacy Folicy | UserAgreomant | About EcoFactor

Copyright © 2014. EcoFactor Inc. All Rights Reserved. Confidential
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Current Scheduling for NDPT Customer Portal

=

008 Beoractor * N - o - e

« C [ https://my.ecofactor.com/consumar/programs. html A=
“gNVEnergy Logoean s deo@ecotmoorcom | Accou S0t

Thermostat Name(s) Schedule HVAG System

[ Home 3] [ Weekday/Weekend |  [GEEIAENE 2 Onlne

Heating mode

Sun-Sat Options

Edit Details

Number of infervals in the day

1. Same

all cay
2. Sleep / Awake

4. Different temperature when
asleep away

Schedules > Marage Templates.

Manage templates

A NP rEPIRSSNTS lenperalLrE 380 AMSNValSEINGS 13 3 63y YOU (AN CIBEE § B1CE 1K COPy £ 1 MU C2yS I your ScnEHe

Cooling mode

Technology Mobile Application

C’E( O FACTOR

© CURRENT PROGRAM
DEFAULT WEEKDAY SCHOOL SCHEDULE

A
)
CURRENT 6 7
¥ HEATING TARGET

8 ON

MASTER BEDROOM
1700 MAIN STREET
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Appendix E: Education

Welcome Kit

PLAY > LEARN > WIN

NVEnergy.

LEARN A LITTLE. SAVE A LOT.

You recently opted to join the NVEnergize Choose When You Use program. ..

WELCOME!

Now the fun begins with Play-Learn-Win,
your energy education experience.

Win rewards, cash prizes and sweepstakes entries
for four grand prizes by simply participating in the
Play-Learn-Win program. Along the way, become a

smarter energy consumer, reduce consumption and
learn to save big on your energy bill!

Here’s what to expect

But First...

%)) The Ringorang® App is the

@  primary interactive experience,
offering games for your
smartphone or computer.

E-mail Updates keep you informed
about what's coming up, and help
you maximize your learning and
prepare for the games.

Print Games & Puzzles will arrive
by U.S. mail giving you another
chance to play, learn, and win.

The Deck is included in this
mailing. Your very own playing
cards that double as a cheat sheet.

You need to activate your account and
install the Ringorang® application.

TO ACTIVATE

Go to https://nve.play-learn-win.com
(see the “"Activate Today” page

for instructions)

Our customer support team is standing by
to help you get activated quickly. You can
reach the team at 1-800-255-0990 or
nvesupport@play-learn-win.com.

THANK YOU AGAIN FOR YOUR PARTICIPATION IN PLAY-LEARN-WIN FROM NV ENERGY.
Let the games begin!
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Wk K

@ ACTIVATE TODAY o

—
* >

ACT N Uw Complete these simple steps to be ready to
Play, Learn, and Win!

= PLAY > LEARN > WIN Create Sign In
Set Up Account NVEnergy. £ARN A LITTLE SAVEA LOT Helio John Smith!

i semame
Submit your email address to verify your ::m R s
registration. f you are a verified participant, you will
receive an invitation email with a link to the easy 3- . Usemame
step set up process. gl e e S Enter Usemame

Congrats John Smith!

Enter E-mail Address

Visit https://nve.play-learn-win.com Check your email and click on the Create your username and password.
and enter your email address where it “Confirm your identity” link. (You may
says “Set Up Account” need to check your spam folder.)

o (5
— L e — |

ozt g @ r ingoronrg;

Host Code: NVE
oo, G (e st )
(T )

Install the Ringorang® app on your Signin using the login you created.
smartphone and/or computer.

Q — )
A=S That’s it! You are now ready to Play, Learn, and Win!
NVEnergy. Give us a call at 1-800-255-0990 for immediate assistance.
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PLAY > LEARN > WIN

FRIZES

EASY STEPS TO WIN: 1) Activate your account. 2) Play the games.

Cash Prize Sweepstakes
Through regular participation in the
program, you can earn entries into
Cash Prize Sweepstakes drawings,
each worth at least $500!

Daily Ringorang® Prizes

Every day a Ringorang® game is active, players can
earn prizes - just for participating! Amazon.com Gift
Cards will be distributed daily. The top three players
in each game will also receive a gift card.

Grand Prize Sweepstakes Packages

Not only will your Cash Prize Sweepstakes entries automatically qualify for that Cash Prize drawing,
each entry you earn by your active participation in the Ringorang® games will also automatically
enter you for a chance to win one of four Grand Prize Sweepstakes!

Nevada Entertainment Getaway Prize Packages
One winner and their guest will be selected to enjoy a
fabulous entertainment getaway in beautiful Reno, Nevada!

Package includes:

* 2 nights deluxe casino hotel
* Meals

* Transportation

Approximate value $1,500!

Nevada Entertainment Getaway Prize Packages
One winner and their guest will be selected to enjoy an
entertainment getaway in fabulous Las Vegas, Nevada!
Approximate value $1,700!

NV Energy Savings Make-over Package

The lucky winner will have a full home energy savings
inspection and more! Save energy and save money!
Approximate value $4,000!

* Spending money

Package includes:

* 2 nights deluxe casino hotel
* Meals

* Transportation

* Spending money

Package includes:

¢ Professional review of residence to
determine how to save on energy bill

* $2,000 Home Depot Gift Card

¢ $1,500 credit towards NV Energy bill

Package includes:

¢ Fully transferable Educational Grant

* Two night stay at Carson valley Inn in Minden, NV.
* Transportation

 Breakfasts and a steakhouse dinner for two

* Bottle of champagne upon arrival

* Free play at Carson Valley Inn Casino

* Guided tour of Nevada's state capital

Civics and Education Prize Package
The lucky winner will receive a fully
transferable Educational Grant from Nevada's
Higher Education System and much more!
Approximate value $6,000!

invited ¢
Prize restricl
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Education Treatment Mailing #1

PLAY > LEARN > WIN

LEARN A LITTLE. SAVE A LOT.

NVEnergy.
PLAY!

Which of these statements is FALSE?

Circle the following words in the grid.

1. Heating the water is 90% of the energy used LEAKY [2101Y]CITIWIOJR]XIP |

w
to wash clothes. DOORS +——— =1

WINDOWS
DUCTWORK
WASTE

Z. Running heat-generating appliances like your
dryer during the day can make your air
conditioner work harder.

3. A clothes dryer uses 10 times less energy
than a washing machine.

Find the 5-character hidden word

Circle your answer

ANSWER 1: [ 1T 2 3

(an “inexpensive leak sealer”) and enter it below.

ANSWER 2: |

The Dish on Dishwashers LEAR N ! Seal Out Leaks, Seal in Savings

Scrape, don’t rinse

Modern dishwashers do a great job even with very
dirty dishes. If you must rinse, use

cold - not hot - water.

Wash full loads
Dishwashers use the same amount of water no
matter how many dishes are in the rack.

Use energy-saving cycles
Skip the “sani-wash.” Choose the energy saver
cycle and air-dry features.

Air dry dishes

You can save up to 50% of the energy used during

a dishwashing cycle by air-drying. If you don’t have
an air-dry option, just open the door when the rinse
cycle completes.

Taking the time to caulk, seal, and weatherstrip
inside your home can significantly reduce energy
waste - and your energy bills.

e Sealing air leaks is the most cost-efficient
way to reduce energy waste.

» | eaky ductwork can result in the loss of 20%
of conditioned air flowing into your home.

» Door-sweeps are an inexpensive way to stop
air leaks around doors.

* Small air leaks can be the cause of significant
energy waste - seal them with caulk.
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Submit Your Answers

o Play both games on the front side e o

Text buzzword “LEAKS” to 702-800-3761
or Call 888-713-5232

9 Follow the prompts to submit game answers

T EmEmEmEEE- -

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

Submit your answers before April 25th, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on
April 26th, 2013.

Nevada Entertainment Getaway Prize Packages

One winner and their guest will be selected to enjoy an entertainment getaway
in beautiful Reno, Nevada!

Approximate value $1,500!

Package includes:
*» 2 nights deluxe casino hatel » Meals » Transportation « Spending money

Print Game Prizes

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on
April 26th, 2013.

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT OPEN TO GENERAL PUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE
PROVIDERS OR FOR ALL MOBILE DEVICES. Yoid where prohibited. Open enly to invited & regi d peri legal resi of Nevada 18 years or
older. Starts 3/27/13. Various entry dates and timas apply see Dfficial Rules for details. Ends on 8!28%3 at 08:00 em PT. Prize restrictions apply. For
complete details and how to enter ga to: https:/nve.play-learn-win.cam/prizes

ISSUE #1 &
9)ringorang’
‘ Mare Games, Energy Savings,
& Prizes through Ringorang.

Install at https://nve.play-leam-win.com
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Education Treatment Mailing #2

PLAY > LEARN > WIN

NVEnergy, LEARN A LITTLE. SAVE A LOT.
PLAY!

This list of simple actions can have a large impact. Circle the right answer in these
How many of these items have $0 out-of-pocket cost? 3 questions:

ACTION No-Cost 1. How many of the below bulbs
are energy efficient?

Turn off the lights when you leave a room.
Reduce water heater temperature to 120°F. .~§: ‘ ‘ %
Turn power strips off when not in use. {4 )

Seal air leaks with caulk and weather-stripping. Incandescent  Black Light ~ LED CFL

Close blinds to block the sun on warm days. 2. CFL & LED bulbs use _% less
Keep the refrigerator door closed. energy than incandescent bulbs.

Coak dinner outside in summer [grilling).

3. Incandescent bulbs spend ___ % 10 | 90
Install a water heater blanket. of their energy creating heat.

Add up the check marks Add up your circled answers

Little Steps, Big Energy Savings LEARN! Bright Lights, Big Savings

Based on EPA and ENERGY STAR data, the Compact fluorescent light (CFL) bulbs

average household can save big with a few simple last approximately 10 times longer than traditional
changes. For example: incandescent bulbs - and they use 75% less energy. The
increased efficiency translates to a savings

of about $30 over the life of the bulb. LED bulbs

= Set your refrigerator to 35-38°F and your freezer to 0°F. last 25 times longer than incandescent bulbs.

= Turn off lights and electronics when you leave the room.

e Air-dry clothes and dishes when possible. Switching to energy efficient lighting is one
f the fastest toi k bill.
o Use fans to keep spaces comfortable in summer. :lwiha:': 2 ;la::t :d::l,) HEL RO RS

e Use sleep mode on your computer - not a screensaver. Here's a few more:

* Ehengerair fileradanyour furnace reqularly, » Make a habit of turning off lights when not in use.

« Keep the area around your outside air conditioner clean. B ——

e Clean your refrigerator coils to keep it running
efficiently.
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Submit Your Answers

o Play both games on the front side

Text buzzword “LED” to 702-800-3761
or Call 888-713-5232

9 Follow the prompts to submit game answers

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

S ™ omm oo w

?
1
]
1
1
1
1

T EmEmEmEEE- -

Submit your answers before June 2nd, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

June 3rd, 2013.

getaway in fabulous Las Vegas, Nevadal
Approximate value $1,700!

Package includes:

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on

%% - Nevada Entertainment Getaway Prize Packages
® One winner and their guest will be selected to enjoy an entertainment

* 2 nights deluxe casino hatel » Meals » Transportation « Spending money

June 3rd, 2013.

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT QPEN TO GENERAL PLUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE

PROVIDERS OR FOR ALL MOBILE DEVICES. Yoid where prohibited. Open only to invited & regi

of Nevada 18 years or

d peri legal
older. Starts 3/27/13. Various entry dates and timas apply see Dfficial Rules for details. Ends on 8!28%3 at 08:00 em PT. Prize restrictions apply. For

complete details and how to enter ga to: https:/nve.play-learn-win.cam/prizes

ISSUE #2
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Education Treatment Mailing #3

PLAY > LEARN > WIN

NVEner gy0 | LEARN A LITTLE. SAVE A LOT.
PLAY!

It's winter and you are leaving the house. You Go on a vampire hunt in your house...
can save up to 10% by moving the thermostat

10°F in which direction? o Kitchen: How many appliances are Q

currently plugged directly into
the wall?

“Lower” “Higher” » Living Room: How many
( electronics are plugged into the

wall right now?

* Whole House: How many chargers
are currently plugged in?
Add up your answers

ANSWER 2:

. Take a picture of an energy vampire |
Circle your answer . in your home and email it to us at |
|

vamplres@play-learn-win.com

ANSWER 1: I Lower ngher I for an extra entry into the sweepstakes! |

Program your Thermostat LEARN! Easy to Spot Vampires

Myths vs. Facts These common items continue to use energy even when
they are switched off or in standby made. Other energy
Myth: Cranking the heat makes the house warm up faster. vampires include transformers that are usually attached
to today's electronic devices.

Fact: Your furnace heats your home at the same rate no
mattar how high the thermostat is set.

Typical Vampire Chargers:

Myth: It's better to keep the air conditioning on all the time

—~———
than to re-cool the house later: /@
Fact: You start saving the moment you turn it off. 2
Numbers to Remember: :

L] %
78°F  in summer, at home. Set your thermostat ta this. Standby power from these household items and trans-
formers really adds up. Americans spend roughly $10
billion of their annual energy costs on standby power.
10°F When you leave home. Adjust your thermostat this much. Keep vampires at bay with a simple power strip. Turning
off the strip blocks the appliance from drawing power,
When you go to sleep. Adjust your thermostat this much, even in standby mode.

68°F  Inwinter, at hame. Set your thermostat ta this.
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Submit Your Answers

o Play both games on the front side e

Text buzzword “VAMPIRE” to 702-800-3761
or Call 888-713-5232

9 Follow the prompts to submit game answers

T EmEmEmEEE- -

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

Submit your answers before July 7th, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on
July 8th, 2013.

NV Energy Savings Make-over Package
The lucky winner will have a full home energy savings
inspection and more! Save energy and save money!

Ry Approximate value $4,000!
| " Package includes:
* Protessional review of residence to determine how to save an energy bill

+ $2,000 Home Depot Gift Card + $1,500 credit towards NV Energy bill

Print Game Prizes

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on
July 8th, 2013.

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT OPEN TO GENERAL PUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE
PROVIDERS OR FOR ALL MOBILE DEVICES. Yoid where prohibited. Open enly to invited & regi d peri legal resi of Nevada 18 years or
older. Starts 3/27/13. Various entry dates and timas apply see Dfficial Rules for details. Ends on 8!28}‘,!3 at 08:00 em PT. Prize restrictions apply. For
complete details and how to enter ga to: https:/nve.play-learn-win.cam/prizes

ISSUE #3 P
9)ringorang’
‘ Mare Games, Energy Savings,
& Prizes through Ringorang.

Install at https://nve.play-leam-win.com
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Education Treatment Mailing #4

PLAY > LEARN > WIN

LEARN A LITTLE. SAVE A LOT.

At Your Fingertips PLAY! The Biggest Culprits

ANGE | PAYMENTS | ADJU BALANCE FORWARD_| CURRENT CHARGES | Typical Household Energy Use

sz | sweercR | so0 | $.00 | EX |

G NEXT METER READDATE | DUE DATE | TOTAL AMOUNT DUE |
Sept 2, 2011 | ‘Aug 8,201 | $138.84

A) Lighting

G ELECTIC - DOMESTIC SERVICE

Meter Number _ S€Vice  Serice Period Bl Metor Readings Meter  Biling B) Appliances
Cotegory From T Days Previous  Current _Mulipler Usage

5999999 KW Jull Juial 31 % 10151 1 745

C) Heating and Cooling

“ars KOWH Par Dy By Mnth
UsAGE AGKWH USAGE 3 ;
HISTORY KWH PERDAY HISTORY 57 D) Water Heating

THIS MONTH 745 240 248

LAST MONTH 547 171 -+ .
(AST YEAR 207 : E) Electronics

| |
JASONDJFMAMY
2010 01

Which numbered area on the typical bill is best able The largest area of the pie chart is represented by which
to help you assess your progress in conserving energy category of energy use?

over time. Circle your answer Circle your answer

ANSWERT: | 1 2 3 4 ANSWER2:| A B C D E |

Energy Knowledge Everywhere L EAR N ! Small Adjustments for Big Savings

Find more information and ideas to reduce your energy Use these money-saving tips to save a bundle on the appliances
consumption and save money at these sites: that consume the most energy in a typical home.

toptenusa.org Heating and Cooling

Find lists of the 10 most energy-efficient products across scores * Regularly change air filters on your furnace and air conditioning.

of categories, including appliances, computers, televisions, * Use fans - moving air will keep spaces more comfortable, even if

and vehicles. you don't lower your thermostat.

* Keep the area around your outdoor air conditioner unit clean
and free of obstructions.

hes.lbl.gov (Home Energy Saver)

Get customized home energy use estimates, compare your
use and costs to similar households, and learn how to make Pool Pump

money-saving changes. * Add a timer to your pool pump and schedule it to run at night on
alternate days.

'!Yenergy‘com . - * Turn down the temperature on your pool heater. Each degree can
Visit for information on rebates and incentives, low- and no-cost provide big savings.

tips for reducing your energy consumption, and conservation links. « Coveryour pool. It can save energy by reducing evaporation

And be sure to check out the kids section for ways to teach your waste, keeping heat in, and keeping the pool clean

children about energy and how to conserve it.
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Submit Your Answers

o Play both games on the front side e o

Text buzzword “THERMOSTAT” to 702-800-3761
or Call 888-713-5232

9 Follow the prompts to submit game answers

T EmEmEmEEE- -

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

Submit your answers before August 25th, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on
August 26th, 2013.

= Civics and Education Prize Package
The lucky winner will receive a fully transferable Educational Grant from Nevada’s
Higher Education System and much more!
Approximate value $6,000!

Package includes:

= Fully transferable Educational Grant » Two night stay at Carson valley Inn in Minden, NV.

= Transportation = Breakfasts and a steakhouse dinner for two » Bottle of champagne upon arrival
= Free play at Carson Valley Inn Casino = Guided tour of Nevada's state capital

Print Game Prizes

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on
April 26th, 2013.

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT OPEN TO GENERAL PUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE
PROVIDERS OR FOR ALL MOBILE DEVICES. Yoid where prohibited. Open enly to invited & regi d peri legal resi of Nevada 18 years or
older. Starts 3/27/13. Various entry dates and timas apply see Dfficial Rules for details. Ends on 8!28%3 at 08:00 em PT. Prize restrictions apply. For
complete details and how to enter ga to: https:/nve.play-learn-win.cam/prizes

ISSUE #4 &
9)ringorang’
‘ Mare Games, Energy Savings,
& Prizes through Ringorang.

Install at https://nve.play-leam-win.com
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Education Treatment Mailing #5

PLAY > LEARN > WIN

\\ |
NVEnerg)ﬂD © LEARN A LITTLE. SAVE A LOT.
PLAY!

Simple solutions with

‘@ eﬁ window coverings:

ENERGY STAR jl ENERGY STAR JoTiYs ome In Las Veges I = B

(3) has two south-facing windows.
H H During the day in the winter; he
opens the window coverings to let the sun warm
Z 7 the house. What should he do on a hot summer day

4 to keep the house cool, conserve energy and save
on his monthly bill?

ENERGY STAR i ENERGY STAR

Which of these images is the ENERGY STAR logo found on
energy-efﬁdent appuanceS? Circle your answer Circle your answer

ANSWERT: | 1 2 3 ANSWER 2: | OPEN CLOSED |

John should keep the coverings

Out with OLd, In with Efficient LEARN! A Window to Energy Savings

* If your central air conditioning unit is more than Winter window tips:
12 years old, installing a new ENERGY STAR model * Open curtains and shades during the day to let in

could reduce your cooling costs by up to 30%. warm sunlight.
* Close curtains and shades at night to minimize drafts.

* Install snug-fitting, insulating window shades.
* Install exterior or interior storm windows to reduce heat
loss through windows by 25-50%.

¢ |f your dishwasher was made before 1994, your utility
bill is about $40 more annually than it would be with an
ENERGY STAR model - and your old dishwasher wastes
roughly 10 gallons of water every time you use it.

« If your refrigerator is from the 1980s, replacing it with Summer window tips:
a new ENERGY STAR model will save you about $100 * Close curtains and shades on south- and west-facing

each year in electricity costs. windows during the day.
* Install white blinds or curtains to reflect sunlight away

from your house.
» Add awnings to south- and west-facing windows to

* If your refrigerator is from the 1970's, an ENERGY STAR
model will lower your utility bill by $200 annually!

minimize solar heat gain.
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Submit Your Answers

o Play both games on the front side e o

Text buzzword “SUNSHINE” to 702-800-3761
or Call 888-713-5232

9 Follow the prompts to submit game answers

T EmEmEmEEE- -

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

Submit your answers before August 25th, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on
August 26th, 2013.

= Civics and Education Prize Package
The lucky winner will receive a fully transferable Educational Grant from Nevada’s
Higher Education System and much more!
Approximate value $6,000!

Package includes:

= Fully transferable Educational Grant » Two night stay at Carson valley Inn in Minden, NV.

= Transportation = Breakfasts and a steakhouse dinner for two » Bottle of champagne upon arrival
= Free play at Carson Valley Inn Casino = Guided tour of Nevada's state capital

Print Game Prizes

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on
April 26th, 2013.

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT OPEN TO GENERAL PUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE
PROVIDERS OR FOR ALL MOBILE DEVICES. Yoid where prohibited. Open enly to invited & regi d peri legal resi of Nevada 18 years or
older. Starts 3/27/13. Various entry dates and timas apply see Dfficial Rules for details. Ends on 8!28%3 at 08:00 em PT. Prize restrictions apply. For
complete details and how to enter ga to: https:/nve.play-learn-win.cam/prizes

ISSUE #5 &
9)ringorang’
‘ Mare Games, Energy Savings,
& Prizes through Ringorang.

Install at https://nve.play-leam-win.com
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Education Treatment Mailing #6

PLAY

NVEnergy.

LEARN > WIN

LEARN A LITTLE. SAVE A LOT.

Shifting Off the Peak PLAY! It's Not Hard to Do the Right Thing

Unscramble these words that represent high-impact
activities to shift to the morning and evening:

LOPO MUPP

WHDHARSISRHE

UDLYNAR

Enter the letters in the boxes to form the answer

ANSWER 1: | K |

Sarah just finished serving lunch to her family.
The dishes are piled up next to the sink and the
dishwasher is empty. Sarah stops to think.

Which of these is the right thing for Sarah to do?
1. Hand-wash the dishes.

2. Rinse the dishes with hot water and wash
them in the half-full dishwasher right now.

3. Put the dishes in the dishwasher and, when it's
full, run it in the evening.

Circle your answer

ANSWER 2: | 1 2 3

Timing for Peak Savings LEARN! Saving Energy is Good for All

Peak hours are the times when most people need
energy and the cost for energy is at its highest.

If you are on a Time of Use Rate, the price you pay for
energy will change depending on WHEN you use it, so
minimizing energy use during peak hours

becomes critical.

Simple steps to minimize energy use during peak hours:

¢ Use the delay feature on your dishwasher to run
it at night.

* Use natural light during the afternoon hours.

* Set your thermostat to 78°F during summer .

* Use a timer on appliances like a pool pump and set
them to run at night.

« Shift clothes washing activities to the evening.

Winter window tips:

* Open curtains and shades during the day to let in
warm sunlight.

* Close curtains and shades at night to minimize drafts.

* Install snug-fitting, insulating window shades.

* Install exterior or interior storm windows to reduce heat
loss through windows by 25-50%.

Summer window tips:

* Close curtains and shades on south- and west-facing
windows during the day.

* Install white blinds or curtains to reflect sunlight away
from your house.

» Add awnings to south- and west-facing windows to
minimize solar heat gain.
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Submit Your Answers

o™ T o o

Play both games on the front side .

Text buzzword “SHIFT” to 702-800-3761
or Call 888-713-5232

Follow the prompts to submit game answers

N e mmem------

Privacy: Your phone number is only used by Play-Learn-Win to facilitate your
participation in these games. It is not shared or used for any other purpose.

You Could Win!

Submit your answers before August 25th, 2013 at 08:00 pm PT for a chance to win.

Grand Prize Sweepstakes

Participants will receive one entry into the next Grand Prize Sweepstakes Drawing on
August 26th, 2013.
e Civics and Education Prize Package
The lucky winner will receive a fully transferable Educational Grant from Nevada’s
Higher Education System and much more!
Approximate value $6,000!

Package includes:

* Fully transferable Educational Grant « Two night stay at Carson valley Inn in Minden, NV.

* Transportation  Breakfasts and a steakhouse dinner for two * Bottle of champagne upon arrival
« Free play at Carson Valley Inn Casino * Guided tour of Nevada's state capital

Print Game Prizes

Participants will be eligible for a chance to win a $10 Amazon Gift Card.
15 winners will be randomly selected from eligible participants on
April 26th, 2013.

NO PURCHASE OR MOBILE DEVICE USAGE NECESSARY. NOT OPEN TO GENERAL PUBLIC. PURCHASE OR MOBILE DEVICE USAGE DOES NOT IMPROVE
CHANCES OF WINNING. STANDARD MESSAGING & DATA RATES, TERMS AND CONDITIONS APPLY. MAY NOT BE AVAILABLE FROM ALL SERVICE
PROVIDERS OR FOR ALL MOBILE DEVICES. Void where prohibited. Open only to invited & registered permanent legal residents of Nevada 18 years or
older. Starts 3/27/13. Various entry dates and times apply see Official Rules for details. Ends on 8/28/13 at 08:00 am PT. Prize restrictions apply. For
complete details and how to enter go to: https://nve.play-learn-win.com/prizes

ISSUE #6

(?)ringorang’

' More Games, Energy Savings,
& Prizes through Ringorang.

Install at https://nve.play-learn-win.com
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Education Treatment Emails

N\
—=N PLAY > LEARN > WIN
NVEner gy. LEARN A LITTLE. SAVE A LOT.

Email Update Number One

Let The Games Begin

=

Playing the games is a fun, easy, and quick way to learn how you can lower your
energy bill. It's also a great place to win prizes, since many of them don't require you
to do anything more than play (no prior knowledge or skill required).

If you've already downloaded the game for

your desktop, mobile phone or both, then |

you're all set. If you haven't, click the "Set ;
up now!" button.

At any time, you can ask for help by going to:
nvesupport.play-learn-win.com

'._l Coming Up Next
' . Game: Bring it Out in the Wash

. Number
@ C;:;f @ G;?:Ie gue::ions Of
Questions

Game Notes - Game Notes
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% PLAY > LEARN > WIN
NVEnergy.

LEARN A LITTLE. SAVE A LOT.

Email Update Number Two

The Wrap Up
. Game: Bring it Out in the Wash

e

In the last game, you got the low-down on how to run your dishwasher
and wash that load of laundry as inexpensively as you can.

Use warm water instead of hot to save 50
percent of the energy used to heat the water in a
laundry cycle.

Hang clothes to dry to avoid running your clothes
dryer. Dryers use 10 times the energy of washers.

Air dry your dishes to save 50 percent of your
dishwashing energy use. If your dishwasher doesn't
have an air dry setting, simply open the door.

>

Run a full, properly-loaded dishwasher once a
day instead of washing dishes by hand.

*
§

Congratulations to these winners!
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Ringorang Game

6011

Friday, March 28

Ringorang Tap the notification to play the
- Incoming Question 1 - Play Now incoming question.

g

BE - =

.
Ringorang Question

!g?@ PLAY > LEARN > WIN

Connecting the Dots: Part 1

e Clue

.

You're in hot water now...

Tap here when you are ready to
view the question.
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——
=l .
Ringorang Question . .

!g?M PLAY > LEARN > WIN

Connectlng the Dots: Part 1

Which of the tips below can save you nearly
half of the energy used to wash a load of
laundry?

Choose your answer. )
‘ Keep colors Use warm instead
separate of hot water

&

Tap Here to go back to the Timeline
timeline.

Ringorang Question .

!52@ PLAY > LEARN > WIN

Connectlnu the Dots: Part 1

| cwsion_fnao

90% of energy used for washing clothes is for
heating the water.
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Education Treatment Playing Cards

Never use hot water again, and
save 18% on your energy bills.

PLAY LEARN wi N

LEARN A LITTLE. SAVE A LOT.

-
Never use air conditioning again,

and save 43% on your energy bills
every summer.

J
0
K
E
R

*s|11q ABJaua JnoA uo %8| anes
pue ‘uieBe Jajem joy asn JansN

d
d
A
0
L

Never wash your clothes again to
save 10% on your energy bills.

J
0
K
E?
R

sawwns Alana
s|1iq ABiaua 1noA uo 9%,gl anes pue
‘utebe Bujuonipuod Jie asn JaAaN

*s|11q ABiaua JnoA uo 9,01 anes
0} ujebe sayjoo INoA ysem JanaN

d
d
P
0
L
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Live entirely in the dark to save
12% on your energy bills.

J
0
K
E
R

*s|11q ABiaua JnoA uo %zZ|
aAes 0} yJep ay} uj Ajpaua aa

d
d
A
0
iy

Shift your thermostat by 10°F
when you leave home, and by 3°F

when you're sleeping.

Q SUMMER
7\

WINTER

———mre

A programmable thermostat
can schedule this for you.

<

‘Buidas)s a1,nok uaym
4.€ Aq pue ‘awioy aAea] noA uaym

4,01 Aq 1e1sounsayy anoA yys

Replace incandescent lightbulbs with
compact fluorescent bulbs. For even
more savings, use LED bulbs.

Color choices can
create nice warm
light in any room.

<

'sqing @31 asn ‘sbuiaes alow
UaA® 04 "sq|nq juadsaionyy Joedwod

yum sqnqiybi| Jusasapuesu) asejdey

In the summer, don't ever set your
thermostat below 78°F.

v

4,81 Mojaq JEsoulialy
InoA 198 JAAD 1,UOp ‘IaWWNg 3y} U]
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eoeo
Turn off the lights when they're not Set your water heater no higher
in use. Every moment they're off than 120°F and wrap it in a water
saves money and energy. heater blanket.
Use timers and occupancy
sensors to save up to $25/year.
Putting dimmer switches on lights is a
great way to conserve energy usage.
*ABiaus pue Asuow sanes "J@)jue|q J31eay
yo a1, ey} yuswow A1ang "asn uj Jojem e uj ) deam pue 4,021 ueyy
jou a1,Aayy uaym sybi| ays yo uing JaybBiy ou iajesy Jajem Jnok j8s
Get rid of the old refrigerator in your Properly insulating your home
garage. It uses up to four times the provides big savings on heating
energy a newer model would, inside. and cooling costs.

( g

*apIsu] ‘pINom [apow Jamau e ABiaua *s}s09 Bujj002 pue
2y} sawy} 1noy o} dn sasn } ‘abelseb Bupeay uo sbujaes 61q sapjaoad

AnoA uj Jojesabiiyal plo 8y} Jo pu 199 awoy JnoA Bupejnsuj Aadoid
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Use sleep mode on your computer to Hang clothes to dry. Dryers use
save over $200 in four years. ten times more energy than

washing machines.

“saujyoew Bujysem
*sieak anoj ul 00Z$ 190 anes ueyj ABiaua alow sawy usy
0} s91ndwod 4noA uo apow dasjs asn asn s1afig "Aip o} sayjo|o Buey

Air dry dishes to save up to 50% of the Do loads of laundry drying in quick
energy used during a dishwashing cycle. sequence. You can save energy by

using the heat already in the dryer.

( g

Make sure you regularly clean
the lint screen on the dryer.

~9/ip ayy uj Apeasje jeay ayj Hujsn
*919A2 Bulysemysip e Buunp pasn ABisua Aq ABiaus aaes ued noj "esusnbas
3y} Jo %0s o} dn anes o} saysip Aip a1y 3oinb uj Builup Aipunej jo speoj og
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such as bill calculators, energy saving
tips, and rebate information.

NVEnergy

NVENERG.ZEN
Creating an energy-smart future. A\
priviiiitngagll 4

3 Visit nvenergy.com for valuable resources
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cracks and gaps throughout your

Stop air leaks by sealing amall
A home with caulk.

RECESSED
LIGHTS
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Kaasp your fireplace damper closed
to avold energy loes.

v
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Washing clothes in warm water
instead of hot water cuts those

water-heating costs in half.

<

>
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Add weather-atripping around
movable joints llke windows
and doors to seal alr leaks.
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a low-cost way to keep cool air and

Add or replace door sweeps. They are
warm alr where they belong.
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Replacing older appliances with
new Energy Star models adds up
to big savings.
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Seal leaky ductwork to reduce the
amount of air you're cooling by

up to 20%.
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Use the water-level and load-size
controls on your washer to reduce

water-heating costs.

v

Small Medium

.
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Add trees and shrubs on the south
and west slde of your residence to
provide shade and Insulation.
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Regularly change air filters on your
furnace and air conditioner.

Purchase the right size air conditioner
to cool your home for maximum
efficiency and savings.
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Consult the Energy Guide label for
annual operating costs when buying

a new appliance.

Foders e st o f s el bk creurer pichem.

MODEL(S}: BC12088
CAPCITYABCUFT

S Govemmant
Raigaratorreezar
* Masasl Durost

Estimated Yearly Operating Cost

$37
Y

‘Cost Rangs of Similar Modals

348 ..

Estimated Yeary Electricity Use.

YYour cost will depend on your utility rates and use.
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Cooking outside in the summer
avoids heating up your home.
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Install a furnace filter whistle for
a simple reminder of when [t’s time

for a filter change.
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If you use outdoor lighting, try solar
models with motion detectors to
save money.
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Use a programmable thermosatat to
regulate your home's temperature when
you are home, away, and sleeping.
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In the winter, don't ever set your
thermostat above 68°F.
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Replace older windows with
snergy-efiicisnt modsis.
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Shift all the energy use you can out of
weekday afternoons into the evenings.

L 4

A time-of-use rate saves
money if you shift use. ..
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Visit energystar.gov for help on proper
usage and settings for your thermostat.
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In the winter, keep south-facing
windows clean with shades up,

so sunlight can warm the house.

\ 4
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Keep cool in the summer and warm
In the winter by keeping doors and
windows ghut.
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Keep window shades down in the
summer to block the hot sun and save

on cooling costs.
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Keep the area around your outdoor
air conditioner unit clean and free
of obstructions.
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Set your refrigerator to 35-38°F
and your freezer to 0°F.
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If you decorate your home during
the holidays, use energy-efficient

LED lights.
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Purchase a clothes dryer with a
moisture sensor. It will save energy

by shutting off the dryer as soon as
| clothes are dry.

More Dry

Normal Dry
Less Dry
Damp Dry

)

Dry Level
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Keep lightbulbs clean to avoid turning
on extra lights. Dust can reduce light

output by 50%.
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Shifting laundry and dishwashing
to late evening saves energy, and
can save money too.

6HR <4

4HR 4
2HR < Resumg

Delay Rinse
Only

L9
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dishwasher is cheaper than washing

Washing dishes in a full, properly-loaded
dishes by hand.
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Take control of pool pump usage. Add
a timer and schedule it to run at night.

R
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by 60% to save up to $270 a year.
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Installing efficient shower heads
reduces water-heating costs, and can
save $50 a year.

Take showers instead of baths.
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cost-effective measures to reduce

energy waste.

I 0 Conduct an energy audit to discover

Get do-it-yourself advice or find a
professional auditor at
nve.play-learn-win.com/energyaudit

99Npal 0} S2INSE3W SA1}09)8-1S09
Jan03sIp o} ypne ABiaua ue 19npuo)

=1l

reducing evaporation waste, keeping heat

Cover your pool. It can save energy by
in, and keeping the pool clean.
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Turning down the temperature on your
pool heater can provide big savings.
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Use power strips and switch them off
to eliminate energy waste when

electronics are not in use.
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6

Use fans - moving air will keep spaces
more comfortable, even if you don't
lower your thermostat.

~ Just like your lights... turn off
fans when you leave a room!

Keep refrigerator coils clean io keep
the refrigerator running efficlently
and save energy.
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Install faucet aerators. You can save
energy by reducing the volume of hot
water you use.
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9

Don't run heat-generating appliances
during the day in summer. The heat
can make your air conditioner

i work harder.

Keep the refrigerator door closed when
possible. Thirty percent of the cold air
escapes every time you open the door.
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Education Survey
Play-Learn-Win Opening Survey

Thanks for participating in our survey!

Participants who complete the survey in less than 10 minutes will be entered in a drawing to win one of five $5
Amazon.com Gift Cards. Enter the identifying information below to get started.

1. Please enter the following information:

Last Name: | l

Email Address: | |

2. 90% of the energy used by your washing machine is used to do what?

[Heat water |

3. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

I

4. If you wanted to save 50% of the energy used by your dishwasher in a normal cycle,
how would you do it?
lAir Dry |

5. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

]
6. What uses more energy - washing machines or dryers?

O Washing machines
@ Dryers

7. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

| |

8. Which of these uses more energy?

@ Washing dishes by hand

O Running a fully-loaded dishwasher

9. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

| J
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Play-Learn-Win Opening Survey

10. What do you think is the most cost-efficient way to reduce energy waste?
[Seal Leaks |

11. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[

12. Many homes lose 20% of their air-conditioned air: why?
[Leaky ductwork |

13. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |

14. What would you use to seal air leaks around moveable items like windows?
Iadd weather-stripping |

15. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[

16. Compact fluorescent light (CFL) bulbs use how much less energy per hour of use than
incandescent light bulbs (insert percentage)?: %-
[75% |

17. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |
18. Light-emitting diode (LED) bulbs use how much less energy per hour of use than

Compact fluorescent light (CFL) bulbs (insert percentage)?: %
[0 to 5% depending on who provides the information |

19. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |
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Play-Learn-Win Opening Survey

20. The price we pay for electricity right now, during a weekday afternoon, is (insert price):
cents/kilowatt-hour.
[80.40748 North or $0.33418 South |

21. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |
22, If you wanted to save about 15% on your summer cooling costs, you would set your

thermostat no lower than (insert degrees):
78 |

23. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.
[ |
24, If you wanted to save about 15% on your winter heating costs, you would set your

thermostat no higher than (insert degrees):
68 |

25. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |

26. How would you use a power strip to save energy?
ITo turn off devices that aren't being used-vampire loadsl

27. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |

28. Where would you go first to get information about how to save energy?
lnvenergylcom I

29. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

I
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Play-Learn-Win Opening Survey

30. In your home, in order, name the three appliances or other energy uses that use the
most energy:

1. [Air Condition and Heating |
2. Hot Water |

8. |Dryer, pool pump |

31. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |

32. your electric bill includes charges for your household's electricity use, but it also
includes other charges. Name two of them:

1. Taxes I

2. Service Charge |

33. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

;

34. In the simplest terms, describe the four steps required to program a thermostat:

1 ISeIect the temperature setting |

2. ISelect the day of the week |
3. |Set the start time |
4. [Set there end time |

35. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

36. When your household is on a time-of-use (TOU) rate, what's the best way to save

energy?

[To save energy, fix leaks, insulate and set set thermostat correctly to save money, move loads to off peakl

37. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[ |
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Play-Learn-Win Opening Survey

38. Which of the following is closest to your personal opinion:
O We've already done just about everything we can to save energy.

O There's more we could do to save energy, but it wouldn't be easy.

O There's more we could do to save energy, but we really don't want to.

O There's more we could do to save energy, but it wouldn't save much money.

@ There's more we could do to save energy, and we'll try out new things as we learn about them.

39. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

[

40. Who is the MOST responsible for high electric bills (choose one):
O the utility, because the utility sends the bills

O the regulator, because the regulators decide on the rates

@ the customer, because the customer uses the electricity

O the legislature, because they set the laws in place

O the home builders and appliance manufacturers, because they design things

41. How sure are you of your answer above? Please rank in percentage terms: | am
% sure my answer is right.

1

Survey Weighting

To accomplish this adjustment, weights were developed that could be applied to the survey data to
correct for the observed differences between the survey respondents and the population of
households eligible for the Education Treatment. Two packages from the statistical programming
language R were used to make the weights and use them to adjust and analyze the survey data.

= Anesrake is an R package that allows an analyst to specify marginal proportions for one or many
variables and then iteratively calculates weights to fit the sample to those values. For this
analysis, population percentages were calculated from Play-learn-Win participation data.

= Functions from the survey package for R were used to analyze the weighted data. Using these R
functions, the variances and degrees of freedom for the weighted data could be correctly
calculated. This accounted for the effects of the weights in analyses using it. It can also calculate
design effects on a per variable basis, the design effect.
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Baseline Survey

NDPT Baseline Questionnaire

For a new survey:

Hello, my name is [ ].

Al. Have | reached the [Last name] residence?
a. Yes (continue)
b. No (thank the interviewee for their time and record disposition)

| am calling from the University of Las Vegas Cannon Survey Center on behalf of NV Energy. I'm not selling
anything -- NV Energy regularly surveys their customers to learn how to provide better service.

A2. Are you |8 years of age or older -- and a person in the household who could answer a few questions
about your household’s energy use?
a. Yes (continue)
b. No, I'm the wrong person to talk to (thank the interviewee for their time and try to
schedule a callback with the right person)
c. No, | don’t have time right now. (thank the interviewee for their time and try to reschedule
the call with them)
d. No, | don’t want to be surveyed (thank the interviewee for their time and record
disposition)

Thank you for helping us today. | can assure you that this survey is completely voluntary and that NV Energy
uses your survey responses only for statistical purposes. If we come to any question you don’t want to

answer, just let me know -- we'll skip that question and move on.

[If asked about length: “Our conversation will last approximately 20 minutes.”]
[If we run out of time, we can call back to pick up where we left off.]

If you complete the entire survey with us, you'll be entered into a sweepstakes drawing to receive a $1,000
prize. Someone who completes this survey in the next few days with us will receive the $1,000 prize.

For a callback survey:

Hello, my name is [ ].

Al. Have | reached the [Last name] residence?
c. Yes (continue)
d. No (thank the interviewee for their time and record disposition)

| am calling from the University of Las Vegas Cannon Survey Center on behalf of NV Energy. I'm not selling
anything -- NV Energy regularly surveys their customers to learn how to provide better service.

Earlier, we spoke with [name] who suggested that we call back now.

OR
Earlier, we began our survey with you and you suggested we call back now to finish it.
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A2. Are you |8 years of age or older -- and a person in the household who could answer a few quick
questions about your household’s energy use?
e. Yes (continue)
f.  No, I'm still the wrong person to talk to (thank the interviewee for their time and try to
schedule a callback with the right person)
g No, | don’t have time right now. (thank the interviewee for their time and try to reschedule
the call with them)
h. No, | don’t want to be surveyed (thank the interviewee for their time and record
disposition)

Thank you for helping us today. Please remember that this survey is completely voluntary and that NV Energy
uses your survey responses only for statistical purposes. If we come to any question you don’t want to
answer, just let me know -- we'll skip that question and move on.

And again - if you complete the entire survey with us, you'll be entered into a sweepstakes drawing to receive
a $1,000 prize. Someone who completes this survey in the next few days with us will receive the $1,000 prize.

[Rotate the order of the three sections of questions (B, C and D) through the surveying]

First, we have a few questions about your household.

BI. Including yourself, how many adults, 18 or over, currently live in your household? What are their genders?
a. [You will be prompted to record the number and gender of each]
b. Don’t know
c. Refused

B2. Including yourself, how many of these adults are over 65?
a. [Record the number]
b. Don’t know
c. Refused

B3. How many children under the age of 18 live in your household at least part of the week? What are their
genders?

a. [Record the number and gender of each]

b. Don’t know

c. Refused

B4. Does anyone in your household have a chronic illness or disability that requires regular or occasional in-
home medical treatment?

a. Yes

b. No

c. Don’t know

d. Refused

BS5. Is there someone home Monday to Friday, sometime between | pm and 5 pm at least one day a week?

a. Yes

b. No

c. Don’t know

d. Refused
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Bé. Is there anyone in your household working full-time for pay?
a. Yes
b. No
c. Don’t know
d. Refused

B7. Do you or anyone else in your household have a job where you work at home at least one weekday a
week, rather than go to an office or some other location?

a. Yes

b. No

c. Don’t know
d. Refused

B8. Do you remember receiving information from NV Energy sometime in the last few months asking you to
participate in a utility test or trial?
a. Yes [If yes, ask if the information was useful in helping decide whether or not to participate
- Yes, No, Don’t Know, or Refused]

b. No
c. Don’t know
d. Refused
B9. What languages are regularly spoken in your home? [Check all that apply]
a. English
b. Spanish
c. Chinese
d. Korean
e. Vietnamese
f.  Russian
g. Other [If selected, ask what it is and record it as a verbatim]
h. Don’t know
i.

Refused

B10. Last year -- thatis, in 2012 -- what was your approximate total income from all sources, before taxes?
Just stop me when | get to the right category.
Less than $10,000

$10,000 to $20,000

$20,000 to $30,000

$30,000 to $40,000

$40,000 to $75,000

$75,000 to $90,000

$90,000 to $100,000

$100,000 to $150,000

$150,000 or more

Don’t Know

Refused

AT T Fm e a0 o

Bl 1. What is the LAST grade or class that you COMPLETED in school?
a. Less than high school
b. Some high school
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High School or GED certificate

Technical, trade, or vocational school AFTER high school
Some college (includes Associate Degree)

College graduate

Graduate or professional schooling after college

Don’t Know

Refused

T Fm ™o oo

Bl I. In what year were you born?
a. [Record the year]
b. Don’t know
c. Refused

B12. How many years have you lived in Nevada?
a. [Record the number]
b. Don’t know
c. Refused

B13. In what year did you move into this home [approximate]?
Before 1970
1970s

1980s
1990-1994
1995-1999
2000-2005
2006-2010
2011 or later
Don’t know
Refused

T gm0 ow

B14. How much longer do you plan to live in this home [approximate]?
Less than one year

[-3 years

3-5 years

5-10 years

10-20 years

Longer than 20 years

Don’t know

Refused

T e a0 o

B15. Has anyone in your household ever worked for NV Energy?
a. Yes, one or more of us work now for NV Energy

b. Yes, one or more of us once worked for NV Energy
c. No

d. Don’t know

e. Refused

B16. What is the racial or ethnic background of the household?
a. Hispanic or Latino
b. White, not of Hispanic origin
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Black, not of Hispanic origin

Asian or Pacific Islander

American Indian or Alaskan Native
Multi-racial or multi-ethnic

Don’t know

. Refused

Next, we have a few questions about your home, and how your home uses energy.

T ™o

C1. Does your home have central air conditioning?
a. Yes [If yes, ask and record how old the system is in years]
b. No
c. Don’'t know
d. Refused

C2. Does your home have any room air conditioners?
a. Yes [If yes, ask how many, record the number ask and record how old they are in years]

b. No
c. Don’t know
d. Refused

C3. Do you have a programmable thermostat?
a. Yes [If yes, ask if the programmable thermostat is now set to automatically change
temperature during the day when no one is home, and record Yes, No, or Don’t Know]

b. No
c. Don’t know
d. Refused

C4. Do you have a clothes dryer?
a. Yes [If selected, ask what fuel it uses — electric, gas, propane, other don’t know, refused --
and record it]

b. No
c. Don’t know
d. Refused

C5. What is your home’s primary method of cooling during the summer?
Central air conditioning

Fans

Window or wall (room) air conditioning units

Swamp (evaporative) cooler

Heat pump

Something else [If selected, ask what it is and record it as a verbatim]
None

Don’t Know

Refused

T T e a0 ow

Cé. What is your home’s primary method of heating during the winter?
a. Electric furnace
b. Natural gas-fired furnace
c. Oil-fired furnace
d. Propane-fired furnace
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e. Steam or water boiler

f. Baseboard/resistance heating

g Heat pump (air source or ground source)

h. Portable room electric heaters

i. Wood (for example, fireplace or wood stove)

j-  Something else [If selected, ask what it is and record it as a verbatim]
k. None

I. Don’t know

m. Refused

C7.'m going to read you a list of some major appliances and pieces of equipment. One by one, please tell me
if you have that item in your home, and if you have more than one, how many you have.

a.

XXgLea» 3070
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Water heater [If selected, ask what type -- conventional, on-demand, tankless, indirect, heat
pump or don’t know -- and record it]

Swimming pool pump

Spa or hot tub

Refrigerator

Second refrigerator

Stand-alone freezer separate from your refrigerator

Woashing machine [If selected, ask whether top-loading or front-loading and record it]
Clothes dryer

Dishwasher

Electric range/stovetop

Gas-fired range/stovetop

Electric oven

. Gas-fired oven

Microwave oven

Computer with Internet access [If selected, ask how many, and how many hours per day each is
on, and record it as a verbatim]

Computer printer

Televisions

Game devices (e.g., Xbox, Playstation, WVii)

Sound/entertainment system

Whole-house fan

Electric attic fan

Portable or ceiling fans

. Other [If selected, ask what it is and record it as a verbatim]

Don’t know
Refused
C8. Do you have access to the Internet in your home?
a. Yes
b. No
c. Don’t know
d. Refused

C9. I'm going to read you a list of some energy-related equipment and features. One by one, please tell me if
you have that item in your home.

a.
b.

Energy-efficient appliances (for example, ENERGY STAR-rated appliances)
Compact fluorescent light bulbs (CFLs)
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LED light bulbs

Energy-efficient windows

Energy-efficient window coatings (for example, solar films)
Programmable thermostats

Lighting dimmer switches

Motion sensors to turn lights, fans, or other equipment on or off
Home energy display

Other [If selected, ask what it is and record it as a verbatim]
Don’t know

Refused

—FT T Tm Mo a0

C10. In what year was your home built [approximate]?
Before 1970
1970s

1980s
1990-1994
1995-1999
2000-2005
2006-2010
201 | or later
Don’t know
Refused

T T TR e a0 o

C11.I'm going to read you a list of typical home repairs. One by one, to the best of your knowledge, please
tell me if any of these repairs have been completed since your home was built. [If so, in approximately what
year was the work done?]

Doors

Windows

Air conditioning or other cooling system

Heating system

Electric wiring

Kitchen appliances

Other appliances

Security system

Garage

T T e a0 oW

C12. I'm going to read you a list of home renovations and improvements. One by one, to the best of your
knowledge, please tell me if any of these projects have been completed since your home was built. If so, in
approximately what year was the work done? [Enter O if not done, 9999 for DK/Refuse, or the year if done.]
Attic, wall or ceiling insulation

Windows

Air conditioning system

Heating system

Renewable energy (for example, solar panels)

Kitchen

Bathroom

Security system

One or more additional rooms added

Garage

Don’t know

FT T TR e a0 o
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Refused

C13. Approximately how many square feet does your home include today?

T TTR e a0 o

Under 500 square feet

501-1,000 square feet

1,001-1,500 square feet

1,501-2,000 square feet

2,001-2,500 square feet

2,501-3,000 square feet

3,001-3,500 square feet

more than 3,500 square feet [If selected, ask what it is and record it as a verbatim]
Don’t know

Refused

C14. What is your ZIP code?

a. [ ]
b. Don’t know
c. Refused

C15. I'm going to read you a list of types of homes. Please tell me which type best matched your home.

T T e a0 oW

Single-family

Duplex or two-family

Apartment or condominium in a two-four unit building

Apartment or condominium in a building with more than four units
Townhouse or row house (adjacent walls to another house)
Mobile home or house trailer

Other [If selected, ask what it is and record it as a verbatim]
Don’t know

Refused

C16. Does your home have natural gas as well as electricity?

a.

a. Yes [If selected, ask how much the monthly gas bill averages, and record it as a verbatim]
b. No

c. Don’t know

d. Refused

C17. What type of telephone service do you have in your household?

A single land-line

A single wireless line

Multiple land-lines

Multiple wireless lines

A single land-line and a single wireless line

A single land-line and multiple wireless lines
Multiple land-lines and a single wireless line
Multiple land-lines and multiple wireless lines
Don’t know

Refused

T Tgm e a0 o

Finally, we have a few questions about what you think and do about energy.
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D1. Which of the following ranges includes your comfort level for your main home thermostat when you're
home during the day in the summer?

Lower than 70 degrees

Between 70 and 74 degrees

Between 75 and 79 degrees

Between 80 and 85 degrees

Higher than 85 degrees

Don’t know

g Refused

"o oo o

D2. Which of the following ranges includes your comfort level for your main home thermostat when you're
home during the day in the winter?

Lower than 60 degrees

Between 60 and 64 degrees

Between 65 and 70 degrees

Between 70 and 75 degrees

Higher than 75 degrees

Don’t know

g Refused

"o oo T

D3. Which of the following statements best describes how your household usually operates your air
conditioning system?

Maintain the thermostat setting at a constant temperature

Change the thermostat setting depending on whether or not anyone is at home
Change the thermostat setting manually as needed

Someone programs the thermostat to automatically change settings at different times
Someone programs an energy management system

Turn the air conditioning on or off manually as needed

We don’t have an air conditioning system

Don’t know

Refused

T Tm e Ao o

D4. Which of the following best describes how your household uses air conditioning on a typical very hot
weekday afternoon?

Use as much as we'd like

Use less than we'd like, but we're not really uncomfortable

Use much less than we’d like, so we're a little uncomfortable

Use as little as possible, so we're really uncomfortable

If we can, we go out of the house rather than use air conditioning
Almost all of the time, no one is home on weekday afternoons
No one is home at all on weekday afternoons

Don’t know

Refused

TTm e a0 o

D5. How much time in total do you and the other members of your household typically spend on the Internet
in your home?

a. A few minutes a week

b. A few minutes a day

c. A few minutes a day up to an hour per day

d. -2 hours per day
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e. 2-3 hours per day

f. more than 3 hours per day
g None

h. Don’t know

i. Refused

Dé. I'm going to read you a list of actions some households take. One by one, please tell me if your household
has undertaken that action.

XXELECVLITODOIITFTTITNRSOA0 T

Turning off lights and appliances when not in use

Changing the thermostat setting for times when no one is home
Increasing refrigerator or freezer temperatures

Reducing water heater temperature

Reducing the hours of pool pump and spa operations

Fill the dishwasher to capacity before using

Cleaning vents that affect air flow in the home

Installing low-flow showerheads

Fill the clothes washer to capacity before using

Wash and rinse laundry in cold water, rather than warm or hot water
Cleaning or replacing heating or air conditioning filters

Installing timers, dimmers, or motion detectors on lighting

. Caulking or weather-stripping windows and/or doors

Take shorter showers

Installing programmable thermostats

Replacing air conditioning use with fan use

Installing a water heater blanket

Turn off the lights when the last person leaves the room

Having a home energy audit from NV Energy

Turn off computers, televisions, and game devices when not in use
Closing blinds and covering windows during the summer

Opening blinds and removing covers from windows during the winter

. Other [If selected, ask what it is and record it as a verbatim]

Don’t know
Refused

D7. I’'m going to read you a list of different times during the week. In a typical week, during which of these
periods do you believe your household is likely to use the MOST electricity?

"0 oo TR

Weekday mornings and midday, from 7 am until 2 pm
Weekday afternoons and early evening, from 2 pm until 7 pm
Weekday evenings later, from 7 pm until 10 pm

Weekdays at night, from 10 pm until 7 am

Weekends, any time

Don’t know

D8. How much is your household’s typical monthly electric bill in the summer?

~0 a0 o

under $100
$100-149
$150-199
$200-249
$250-299
$300-349
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g $350-399
h. $400 or more [If selected, ask what it is and record it as a verbatim]

D9. How much is your household’s typical monthly electric bill in the winter?
under $100

$100-149

$150-199

$200-249

$250-299

$300-349

$350-399

$400 or more [If selected, ask what it is and record it as a verbatim]

Sm a0 o

D10. How do you pay your NV Energy bill?

Through the mail

Through the website by credit card

In-person at a service location

Automatically as a deduction from a bank account
Don’t know

Refused

"o a0 ow

DI 1. What is the best estimate of how much time you and the other members of your household typically
spend thinking or talking about energy use at home?

a. Every day, for at least a few minutes
b. Most days, for at least a few minutes
c. Once or twice a week
d. A few times a month
e. A couple of times a month
f. Once a month, in order to pay the NV Energy bill
g Once a month, only in order to pay the NV Energy bill
h. We don’t spend any time thinking or talking about energy use at home
i. Other
j.  Don’t know
k. Refused
D12. Are you, or another adult in your household, involved with any community service groups?
a. Yes
b. No
c. Don’t know
d. Refused

Please tell me whether you believe each of these statements is true, or is false, or you're not sure.

D13. | am the person in my household who pays the NV Energy bill.

a. True

b. False

c. Not sure
d. Refused

D14. Someone in my household pays our electric bill through the NV Energy website.
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a. True
b. False
c. Not sure
d. Refused

D15. Someone in my household looks at our NV Energy myAccount information on the NV Energy website at
least once a month.

a. True

b. False

c. Not sure
d. Refused

D16. In our household, we would still be comfortable summer afternoons if our thermostat setting were two
degrees higher than it usually is.

a. True

b. False

c. Not sure
d. Refused

D17. In our household, we would still be comfortable summer afternoons if our thermostat setting were four
degrees higher than it usually is.

a. True

b. False

c. Not sure
d. Refused

D18. In our household, we would still be comfortable winter nights if our thermostat setting were two
degrees lower than it usually is.

a. True

b. False

c. Not sure
d. Refused

D19. In our household, we would still be comfortable winter nights if our thermostat setting were four
degrees lower than it usually is.

a. True

b. False

c. Not sure

d. Refused

D20. In our household, we’d like to learn more about how to use less energy.

a. True

b. False

c. Not sure

d. Refused

D21. In our household, we’d like to learn more about how to save money on our household’s energy bills.
a. True
e. False
f. Not sure
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g Refused

D22. In our household, we'd like to be placed on a new energy rate that charged us less for energy during ‘off-
peak’ times, even though it charged me more for energy use during weekday afternoon ‘peak’ times.

a. True

b. False

c. Not sure
d. Refused

D23. In our household, we’d be willing to change when we used energy, if that change might save us money on
our electric bills.

a. True

b. False

c. Not sure
d. Refused

D24. In our household, we’d like to have a new programmable thermostat that could work with a new
website to improve the performance of our heating and cooling system.

a. True

b. False

c. Not sure
d. Refused

D25. In our household, we'd use a new thermostat and website to find ways to save us money on our electric
bills.

a. True

b. False

c. Not sure
d. Refused

D26. In our household, we would change the way we use energy in order to help the environment.

a. True

b. False

c. Not sure

d. Refused

D27. In our household, we would change the way we use energy in order to better manage our home.

a. True

b. False

c. Not sure

d. Refused

D28. In our household, we would change the way we use energy in order to learn some new things, or have
fun.

a. True

b. False

c. Not sure
d. Refused

D29. In our household, at least one person understands what smart metering is all about.
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a. True
b. False
c. Not sure
d. Refused

D30. Someone in our household has shifted energy use away from weekday afternoons, to evenings, or other
times.

a. True

b. False

c. Not sure
d. Refused

D3 1. Someone in my household has tried raising the thermostat temperature in the summer, to see if we
could use less air-conditioning and still be comfortable enough.

a. True

b. False

c. Not sure
d. Refused

D32. Electricity is more expensive for my household to use on weekday afternoons, than at other times.

a. True

b. False

c. Not sure

d. Refused

D33. NV Energy has installed a smart meter at my house.

a. True

b. False

c. Not sure

d. Refused

D34. | know about how much NV Energy charges my household for each kilowatt-hour of electricity we use.
[If True, ask what that charge is, and record it as a verbatim]

a. True

b. False

c. Not sure
d. Refused

D35. | understand many of the ways households can practice energy conservation and efficiency.

a. True

b. False

c. Not sure

d. Refused

D36. In our household, at least one person understands all about programming our thermostats.

a. True

b. False

c. Not sure

d. Refused
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That’s it! Thank you very much for your assistance. If you would like us to send you a copy of the final survey
results by e-mail, and enter you in the $1,000 prize drawing open only to those who have completed the
survey like you, please give us an e-mail address [If provided, record the e-mail address as a verbatim].

SRRk
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Appendix F: Billing
Year O Summer North CPP EPP Customer Bill

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 10f2

Service
Address:

corspicants: |

Service
Address:

Page 2 of 2

7172012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - DOMESTIC SERVICE- Continued

E A13 B13 Aug 13, 2012 Aug 2, 2012 $111.23 ELECTRIC CONSUMPTION (PRIOR RATE) 61860 KWH x .1029000 63.65
ELECTRIC CONSUMPTION (NEW RATE) 41240 KWH x .1009000 4161

DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 61860 KWH x .0131500CR 813CR

PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES DEFERRED ENERGY ADJUSTMENT (NEW RATE) 41240 KWH x 0106500CR 439CR
TEMP. GREEN POWER FINANCING (TRED) 1,031.00 KWH x .0014200 147
$116.00 $116.00CR $.00 $.00 $111.23 RENEWABLE ENERGY PROGRAM (REPR) 103100 KWH x .0059500 6.13
] _ i ENERGY EFFICIENCY (EE) CHARGE 1,031.00 KWH x .0029800 307
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. BASIC SERVICE CHARGE 925
LOCAL GOVERNMENT FEE 4% 450
As previously communicated, BTER and DEAA rates changed July 1, 2012. This is a transitional bill which UNIVERSAL ENERGY CHARGE 1,031.00 KWH x .0003900 40
shows the prior and new rate schedules. Your next bill will display the new rate changes. WASHOE CO. UNDERGROUNDING SURCHARGE 1,031.00  KWH x .0015900 164
TOTAL ELECTRIC SERVICE AMOUNT $119.20

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify.

‘Avg KWH Per Day By Month

Thank you for maintaining an excellent payment record. We look forward to serving you in the future. USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH PERDAY  PERDAY
EQUAL PAYMENT PLAN (EPP) SUMMARY FRSHONTL 36 1,031 W 57
LASTMONTH 32 504 158
IMPORTANT MESSAGE LAST YEAR 30 801 26.7
Actual Amounts EPP Amounts
Balance Forward 185.39CR 00
Curent Charges 13851 11123 JASONDJFMAMUJJ
Total Amount Due $46.88CR $111.23
2011 2012
ELECTRIC - DOMESTIC SERVICE GAS - RESIDENTIAL NATURAL GAS SERVICE
Service  Senvice Period Bil Meter Readings Meter Billing Service Period Bill Meter Readings Meter BTU Pressure  Biling
Meter Number __Category  From To  Days Previous Current Multiplier Usage Meter Number ___From To Days Previous  Curment Multiplier __Factor Factor Usage
KWH Jun 12 Jul 12 30 619 1650 1 1,031 Jun12  Jul12 30 6050 6069 0.0010 _ 1032.35500 86200 17
GAS CONSUMPTION CHARGE (PRIOR RATE) 10.20 THERMS x 0.8143200 8.30
GAS CONSUMPTION CHARGE (NEW RATE) 6.80 THERMS x 0.7306400 497
DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 10.20 THERMS x 0.1993300 CR 203CR
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 6.80 THERMS x 0.1858300 CR 126CR
RENEWABLE ENERGY PROGRAM (REPR) 17.00 THERMS x 0.0023300 04
BASIC SERVICE CHARGE 850
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays LOCAL GOVERNMENT FEE 4% 74
After hours emergencies call: (775) 834-4100  Mail Payment to: PO BOX 30065 Reno NV 89520 UNIVERSAL ENERGY CHARGE 17.00 THERMS x 0.0033000 05
TOTAL GAS SERVICE AMOUNT $19.31
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY
Avg Therms Per Day By Month
42
& ACCOUNT NUMBER USAGE NO. GAS AVGTHERMS AVGCOST 38
x\ BALANCE FORWARD 00 HISTORY DAYS THERMS PERDAY  PERDAY 334
( N || currenT cHaRGES 111.23 — % - 21
N VE ner gy LAST MONTH 32 2 07 19
TOTAL AMOUNT DUE $111.23 LASTYEAR 30 e} 04 14
Service Address: W Current Charges due by Aug 2, 2012 83 ]
: 0.0+
JASONDJFMAMUJJ
DO NOT PAY!
The above amount will be withdrawn from 2011 2012
your bank account on or after the due date.

89520
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Year 1 Summer North CPP EPP Customer Bill

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

THIS BILL IS DUE AND PAYABLE UPON RECE PT.

PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

B 9297 B 9298
account numeer: [ Page 10f 3 Account Numeer: [ Page 20f3
Service Service
Address: Address:
coAppicants: NN
7/04/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - NDPT D-1 TIME-OF-USE CPP
Service Service Period Bill Meter Readings Meter Billing
Esf2inB2d Jul 31, 2013 Jul 22,2013 $110.08 Meter Number Category From To__ Days Previous Cument Multiplier Usage
Win On May 31 Jun 30 30 257 587 1 330
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES Win Off May 31 Jun 30 30 700 1157 1 457
Sum On May 31 Jun 30 30 0 0 1 0
$107.30 $107.30CR $.00 $.00 $110.08 SumMid  May31 Jun30 30 0 0 1 0
; . . Sum Off May 31 Jun 30 30 0 0 1 0
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a sz:: cP M:y 31 Jﬁ: 30 30 0 0 1 0
2 7 : s o y
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the
actual usage of the account. For further information visit our website at nvenergy.com/rule13north. WINTER ON PEAK USE (5PM-SPM) 330000 KWH x 09616 31.73
DEFERRED ENERGY ADJUSTMENT 330.000 KWH x .00493CR 1.63CR
Your bill presentation has changed. With the installation of smart meters, the company is able to eliminate TEMP. GREEN POWER FINANCING (TRED) 330.000 KWH x .00095 31
proration of usage in a billing cycle with a rate change. The most significant changes will be seen by TOU RENEWABLE ENERGY PROGRAM (REPR) 330.000 KWH x .00669 221
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart LEJ:ENRE??VSIE:';SIEERNgJ éii)R%'EARGE gggggg KWH  x ggggg ;’g
meter has not yet been installed, and your billing cycle contains a rate change your bill is still being prorated 2 KW x 2
based on the dyayS of service. : y 9 ¢y gey P WASHOE CO. UNDERGROUNDING SURCHARGE 330.000 KWH x .00159 52
g WINTER OFF PEAK USE (3PM-5PM) 457.000 KWH x 06295 28.77
. s . DEFERRED ENERGY ADJUSTMENT 457.000 KWH x .00493CR 225CR
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. TEMP. GREEN POWER FINANCING (TRED) 457.000 KWH x .00095 43
. . - RENEWABLE ENERGY PROGRAM (REPR) 457.000 KWH x .00669 3.06
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov ENERGY EFFICIENCY (EE) CHARGE 457.000 KWH x .00226 1.03
to see if you qualify. UNIVERSAL ENERGY CHARGE 457.000 KWH x .00038 18
WASHOE CO. UNDERGROUNDING SURCHARGE 457.000 KWH x 00158 73
intaini i i BASIC SERVICE CHARGE 925
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. LOCAL GOVERNMENT FEE 5% 368
EQUAL PAYMENT PLAN 1EPP! SUMMARY TOTAL ELECTRIC SERVICE AMOUNT $78.90
IMPORTANT MESSAGE Avg KWH Per Day By Month
et A o EPP Amo USAGE NO. AVGKWH AVGCOST
T SRR o T HISTORY  DAYS KWH PERDAY  PER DAY
Cusrent Charges ge.10 00 THIS MONTH 30 787 26.2 263
Total Amount Due $1.65CR $110.08 LAST MONTH 31 247 12 +
LAST YEAR 30 1,031 344

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT

MAKE CHECKS PAYABLE TO NV ENERGY

JJASONDJFMAMJ

2012 2013

GAS - RESIDENTIAL NATURAL GAS SERVICE

&\ ACCOUNT NUMBER |55 ANCE FORWARD .00

lﬁl CURRENT CHARGES 110.08

N VE n ergy TOTAL AMOUNT DUE $110.08
Service Address: W Current Charges due by Jul 22, 2013

ZNDPT2

The above amount will be withdrawn from
your bank account on or after the due date.

DO NOT PAY!

Service Period Bill

Meter Number From To Days Previous Current Multiplier Factor Factor Usage

Ma

Meter Readings

Meter BTU  Pressure Billing

GAS CONSUMPTION CHARGE
DEFERRED ENERGY ADJUSTMENT
RENEWABLE ENERGY PROGRAM (REPR)
BASIC SERVICE CHARGE

LOCAL GOVERNMENT FEE

UNIVERSAL ENERGY CHARGE

TOTAL GAS SERVICE AMOUNT

31 Jun30 30 6871 6889 0.0010 _ 1032.64500 86200 16
16.000 THERMS x 066233 10.60
16.000 THERMS x 0.17687 CR 283CR
16.000 THERMS x 0.00365 .06
8.50
82
16.000 THERMS x 0.00330 05
$17.20

89520
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Year O Winter North CPP EPP Customer Bill

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 1 of 2

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

e

Service
Address:

Page 2 of 2

ELECTRIC - DOMESTIC SERVICE- Continued

Service
Address:
Conppicans:
11/15/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE
E A13 B13 Dec 12, 2012 Dec 4, 2012 $107.30
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
$107.30 $107.30CR $.00 $.00 $107.30

Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov

to see if you qualify

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC CONSUMPTION

DEFERRED ENERGY ADJUSTMENT

TEMP. GREEN POWER FINANCING (TRED)
RENEWABLE ENERGY PROGRAM (REPR)
ENERGY EFFICIENCY (EE) CHARGE

BASIC SERVICE CHARGE

LOCAL GOVERNMENT FEE

UNIVERSAL ENERGY CHARGE

WASHOE CO. UNDERGROUNDING SURCHARGE

TOTAL ELECTRIC SERVICE AMOUNT

352.00
352.00
352.00
352.00
352.00

352.00
352.00

KWH
KWH
KWH
KWH
KWH

KWH
KWH

X
X
X
X
X

X
X

0974500 3430
.0081500CR 287CR
0009500 33
0066900 235
.0029800 1.05
925
4% 177
0003900 14
.0015900 56
$46.88

Avg KWH Per Day By Month

USAGE NO. AVGKWH  AVG COST
EQUAL PAYMENT PLAN (EPP) SUMMARY HISTORY DAYS KWH  PER DAY PER DAY
THIS MONTH 29 352 121 1.62
IMPORTANT MESSAGE LASTMONTH 29 639 20
LAST YEAR 29 360 124
Actual Amounts EPP Amounts
Balance Forward 87.68CR 00
Current Charges 75.71 107.30
Total Amount Due $11.97CR $107.30 NDJFMAMJJASON
2011 2012
ELECTRIC - DOMESTIC SERVICE
Service  Service Period Bil Meter Readings Meter Billing GAS - RESIDENTIAL NATURAL GAS SERVICE
Meter Number Category From To Days Previous Current Multiplier Usage Service Period Bill Meter Readings Meter BTU Pressure Biling
KWH Oct11_Nov9 29 4638 4990 1 352 Meter Number __From To Days _Previous _ Curent Multiplier __Factor Factor Usage
_- Oct 11 Nov 9 29 6122 6166 0.0010  1022.70000 .86200 39
GAS CONSUMPTION CHARGE 39.00 THERMS x 0.6905500 26.93
DEFERRED ENERGY ADJUSTMENT 39.00 THERMS x 0.2046200 CR 798CR
RENEWABLE ENERGY PROGRAM (REPR) 39.00 THERMS x 0.0036500 14
BASIC SERVICE CHARGE 8.50
LOCAL GOVERNMENT FEE 4% 111
UNIVERSAL ENERGY CHARGE 39.00 THERMS x 0.0033000 13
TOTAL GAS SERVICE AMOUNT $28.83

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT

\ ACCOUNT NUMBER
XN [ —
NVEnergy.

s s —

MAKE CHECKS PAYABLE TO NV ENERGY

BALANCE FORWARD .00
CURRENT CHARGES 107.30
TOTAL AMOUNT DUE $107.30
Current Charges due by Dec 4, 2012

DO NOT PAY!
The above amount will be withdrawn from
your bank account on or after the due date.

USAGE NO. GAS AVG THERMS
HISTORY DAYS THERMS PER DAY
THISMONTH 29 39 13
LAST MONTH 29 17 06
LAST YEAR 29 a7 16

AVG COST
PER DAY

0.99

Avg Therms Per Day By Month

COO=2NNWWA

oOhONOWEW®N
P

NDJFMAMJ JASON

2011

2012

89520
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Year 1 Winter North CPP EPP Customer Bill

B5721 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

Coppicant: N

Page 10f 3

11/05/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - NDPT D-1 TIME-OF-USE CPP- Continued
Service Service Period Bill Meter Readings Meter Billing
Sl Nov 30, 2013 Nov 22, 2013 $122.12 Meter Number Catego From To _ Days Previous Cument Multiplier Usage
Win Off Sep30 Oct31 31 1157 1376 1 219
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES Sum On Sep30 Oct31 31 205 205 1 0
Sum Mid Sep30 Oct31 31 741 741 1 0
$110.08 $110.08CR $.00 $.00 $122.12 Sum Off Sep30 Oct31 31 1562 1562 1 0
. N " P 1
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a Sum © Sep30 O3t 3 28 28 y 2
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the WINTER ON PEAK USE (5PM-9PM) 86.000 KWH x .10021 8.62
actual usage of the account. For further information visit our website at nvenergy.com/rule13north. TEMP. GREEN POWER FINANCING (TRED) 86.000 KWH x .00111 10
RENEWABLE ENERGY PROGRAM (REPR) 86.000 KWH x .00638 55
The Energy Efficiency (EE) Amortization is an adjustment to account for over or under collection of the cost ENERGY EFFICIENCY (EE) CHARGE 86.000 KWH x .00185 16
for Energy Efficiency and Conservation Programs. ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 86.000 KWH x .00087CR 07CR
UNIVERSAL ENERGY CHARGE 86.000 KWH x .00039 .03
i illi i WASHOE CO. UNDERGROUNDING SURCHARGE 86.000 KWH x .00159 A4
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. WINTER OFF PEAK USE (9PM-5PM) 219000 KWH x 06700 1467
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert(s) for more details. ;Em;ﬁz‘i?&gﬁg& :g‘ggémﬁggi?) g}gggg KWH i ggég; 1 33
; . - ENERGY EFFICIENCY (EE) CHARGE 219.000 KWH x .00185 41
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 219.000 KWH x .00087CR A9CR
to see if you qualify. UNIVERSAL ENERGY CHARGE 219.000 KWH x .00038 .09
WASHOE CO. UNDERGROUNDING SURCHARGE 219.000 KWH x .00159 .35
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. BASIC SERVICE CHARGE 9.25
LOCAL GOVERNMENT FEE 5% 1.76
EQUAL PAYMENT PLAN (EPP) SUMMARY TOTAL ELECTRIC SERVICE AMOUNT §37.51
IMPORTANT MESSAGE [[TOTAL CONSUMPTION = 305.000 KWH
Actual Amounts EPP Amounts Avg KWH Per Day By Month
Balance Forward 25.07 .00 335
Current Charges 81.73 122.12 USAGE NO. AVGKWH AVGCOST 29.7 4
Total Amount Due $106.80 $122.12 HISTORY DAYS KWH  PER DAY PER DAY 26.0 <
22.3 1
THIS MONTH 31 305 9.8 1.21 18.6
LAST MONTH 30 584 195 14.9
ELECTRIC - NDPT D-1 TIME-OF-USE CPP LAST YEAR 29 352 124 1119
744
Service Service Period Bill Meter Readings Meter Billing 374
Meter Number Category From To Days Previous Current Multiplier Usage 0.0+
Win On Seg30 Oct 31 31 5‘87 673 i 86 ONDJFMAMUJJASO
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays 2012 2013
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY GAS - RESIDENTIAL NATURAL GAS SERVICE
\ Service Period Bill Meter Readings Mg(er BTU  Pressure Billing
ACCOUNT NUMBER Meter Number From To Days Previous  Current Multiplier Factor Factor Usage
*\ BALANGE FORWARD, 00 Sep30 Oct31 31 6948 7001 0.0010__1024.13300 86200 47
) lﬁ CURRENT CHARGES 122.12 GAS CONSUMPTION CHARGE 47.000 THERMS x 0.70954 33.35
NVEnergy... RENEWABLE ENERGY PROGRAM 47.000 THERMS x 0.00226 1
TOTAL AMOUNT DUE $122.12 BASIC SERVICE CHARGE 8.50
. . LOCAL GOVERNMENT FEE % 210
Service Address: - Curfait Chiargés dik by Nov. 22, 2013 UNIVERSAL ENERGY CHARGE 47000 THERMS x 0.00330 16
TOTAL GAS SERVICE AMOUNT $44.22
DO NOT PAY!
ZNDRT2 The above amount will be withdrawn from
your bank account on or after the due date.
89520
B5723 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

B 5722 THIS BILL IS DUE AND PAYABLE UPON RECE PT.

ACCOUNT NUMBER:

Service
Address:

PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 2 of 3

Service
Address:

Page 30f 3

GAS - RESIDENTIAL NATURAL GAS SERVICE Continued
Avg Therms Per Day By Month

53
USAGE NO. GAS AVGTHERMS AVG COST 47
HISTORY DAYS THERMS PER DAY PER DAY 41
35
THIS MONTH 31 47 15 143 29
LAST MONTH 30 20 07 23
LASTYEAR 29 39 13 jl;/
05
0.0

ONDJFMAMUJJASO
2012 2013
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Year 0 Summer North CPP Customer Bill

C11306 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. C11307 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

ACCOUNT NUMBER: ﬁ] Page 10f2 ACCOUNT NUMBER: ﬁ] Page 2 0f 2

Service Service
Address: Address:

Next Meter Read Dat: Due Dat TOTAL AMOUNT DUE
il S ey Koo e gt ELECTRIC - DOMESTIC SERVICE- Continued
A14 B14 Aug 14, 2012 Aug 3, 2012 $62.86 Avg KWH Per Day By Month
16.7
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES H';’:-,’%;@ D'f&s KWH ﬁ‘éﬁ D: A“ "y ‘},VE%%?&T }g-g
$70.12 $7012CR $.00 $.00 $62.86 I —— 366 122 162 =
] N ] LASTMONTH 29 335 16 74
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LAST YEAR 30 364 12.1 55
37
As previously communicated, BTER and DEAA rates changed July 1, 2012. This is a transitional bill which (1)3
shows the prior and new rate schedules. Your next bill will display the new rate changes. d A S0 ND.J EMAMS I
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov 2011 2012
to see if you qualify.
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. GAS - RESIDENTIAL NATURAL GAS SERVICE
Service Period Bill Meter Readings Meter BTU  Pressure Billing
ELECTRIC - DOMESTIC SERVICE Meter Number From To Days Previous _ Current Multiplier Factor Factor Usage
Sevice  Senice Peiod Bl Meter Readings Meter Billing ] Jun13  Jul13 30 2670 2680 0.0010 103235500 .86200 9
Lcteriunter  Calsarry  From 1o Days g Curen Migpler Hsage GAS CONSUMPTION CHARGE (PRIOR RATE) 510 THERMS x 08143200 415
OEE__shints, A3 0 A82 L ! 260 GAS CONSUMPTION CHARGE (NEW RATE) 390 THERMS x 0.7306400 285
DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 5.10 THERMS x 0.1993300 CR 1.02CR
Etégﬁ:g ggnggmg}}gﬁ (z'é{,‘v)*;ARﬁgE) fgggg mﬁ x »}gg% f;»gg DEFERRED ENERGY ADJUSTMENT (NEW RATE) 3.90 THERMS x 0.1858300 CR 72CR
DEFERRED ENERGY ADJUéTMENT ) % X s & RENEWABLE ENERGY PROGRAM (REPR) 9.00 THERMS x 0.0023300 02
(PRIOR RATE) 20740 KWH x .0131500CR 273CR BASIC SERVICE CHARGE 850
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 15860 KWH x .0106500CR 1.69CR LOCAL GOVERNMENT FEE 4% 55
TEMP. GREEN POWER FINANCING (TRED) 366.00 KWH x .0014200 52 UNIVERSAL ENERGY CHARGE 9.00 THERMS x 0.0033000 '03
RENEWABLE ENERGY PROGRAM (REPR) 366.00 KWH x 0059500 217 i .
ENERGY EFFICIENCY (EE) CHARGE 366.00 KWH x .0029800 1.09
BASIC SERVICE CHARGE 925 TOTAL GAS SERVICE AMOUNT $14.36
LOCAL GOVERNMENT FEE 4% 183 Month
UNIVERSAL ENERGY CHARGE 36600 KWH x 0003900 14 35 YOI ER X by
WASHOE CO. UNDERGROUNDING SURCHARGE 366.00 KWH x .0015900 58 USAGE NO. GAS AVGTHERMS AVGCOST 31
—_— HISTORY DAYS THERMS PER DAY PER DAY 274
TOTAL ELECTRIC SERVICE AMOUNT $48.50 23+
THISMONTH 30 9 03 048 1.9+
LAST MONTH 29 25 09 1.5
LAST YEAR 30 13 04 a; T
03
00-
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays JASONDJFMAMJJ
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520
2011 2012
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY
{\ ACCOUNT NUMBER  [5 ANGE FORWARD .00
NVEnere [ 1| e cramces 6286
n ergy TOTAL AMOUNT DUE $62.86
Service Address: W Current Charges due by Aug 3, 2012

Please enter amount paid below

$

l!I! | !!!!!'! ! 89520
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Year 1 Summer North CPP Customer Bill

B7255 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

conppicarts:

Page 10of 3

B7256 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

Page 2 of 3

Customer

710412013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - NDPT D-1 TIME-OF-USE CPP- Continued
A21 B21 Jul 31, 2013 Jul 22, 2013 $67.30 WINTER ON PEAK USE (5PM-9PM) 158000 KWH x .09616 15.19
DEFERRED ENERGY ADJUSTMENT 158.000 KWH x .00493CR 78CR
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES ;’é’,ﬁg’ﬁ%‘iﬁlﬁg‘g’gﬁ%g&?ﬁ@%’ ]g:%g mﬂ : ;33223 1 82
ENERGY EFFICIENCY (EE) CHARGE 158.000 KWH x .00226 36
$71.48 $71.48CR $.00 $.00 $67.30 UNIVERSAL ENERGY CHARGE 158000 KWH x 00039 06
. ) ) WASHOE CO. UNDERGROUNDING SURCHARGE 158.000 KWH x .00159 25
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a WINTER OFF PEAK USE (9PM-5PM) 325000 KWH x 06295 46
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the DEFERRED ENERGY ADJUSTMENT 325000 KWH x .00493CR 1.60CR
actual usage of the account. For further information visit our website at nvenergy.com/rule13north. TEMP. GREEN POWER FINANCING (TRED) 325000 KWH x .00095 31
RENEWABLE ENERGY PROGRAM (REPR) 325000 KWH x .00669 217
i i i i ENERGY EFFICIENCY (EE) CHARGE 325000 KWH x .00226 73
ol kol e s o B0 ot * o 8
= = AT g 5 WASHOE CO. UNDERGROUNDING SURCHARGE 325.000 KWH x .00159 52
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart BASIC SERVICE CHARGE 9.25
meter has not yet been installed, and your billing cycle contains a rate change your bill is still being prorated LOCAL GOVERNMENT FEE 5% 237
based on the days of service. _—
TOTAL ELECTRIC SERVICE AMOUNT $50.63
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.
Avg KWH Per Day By Month
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov i i
to see if you qualify. USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH PERDAY PER DAY
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. THISMONTH 30 483 16.1 169
LASTMONTH 31 423 136
ELECTRIC - NDPT D-1 TIME-OF-USE CPP LAST YEAR 30 366 122

Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To__ Days Previous Current Multiplier Usage
Win On May 31 Jun 30 30 343 501 1 158
Win Off May 31 Jun 30 30 1100 1425 1 325
Sum On May 31 Jun 30 30 0 0 1 0
Sum Mid May 31 Jun 30 30 0 0 1 0
Sum Off May 31 Jun 30 30 0 0 1 0
Sum CP May 31 Jun 30 30 0 0 1 0

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

JJASONDJFMAMJ

2012 2013

GAS - RESIDENTIAL NATURAL GAS SERVICE

Service Period Bill Meter Readings Meter BTU  Pressure Billing
Meter Number From To Days Previous _ Curment Multiplier Factor Factor Usage

- May 31 Jun 30 30 3405 3422 0.0010 _1032.64500 86200 15

*&\ ACCOUNT NUMBER 5| ANCE FORWARD .00

) 'ﬁ‘ CURRENT CHARGES 67.30

N VE nerg.ym TOTAL AMOUNT DUE $67.30
Service Address: W Current Charges due by Jul 22, 2013

Please enter amount paid below

$

ZNDPT1

89520

GAS CONSUMPTION CHARGE 15.000 THERMS x 0.66233 9.93
DEFERRED ENERGY ADJUSTMENT 15.000 THERMS x 0.17687 CR 265CR
RENEWABLE ENERGY PROGRAM (REPR) 15.000 THERMS x 0.00365 05
BASIC SERVICE CHARGE 850
LOCAL GOVERNMENT FEE 5% 79
UNIVERSAL ENERGY CHARGE 15.000 THERMS x 0.00330 05
TOTAL GAS SERVICE AMOUNT $16.67
B7257 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

Page 3 0of 3

GAS - RESIDENTIAL NATURAL GAS SERVICE Continued
Avg Themms Per Day By Month
47
USAGE NO. GAS AVGTHERMS AVG COST 42
HISTORY DAYS THERMS PER DAY PER DAY 37
31
THIS MONTH 30 15 05 0.56 26
LAST MONTH 31 36 12 214
LASTYEAR 30 9 03 }(5) il
051
0.0 -

JJASONDJFMAMJ
2012 2013
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o000
Year O Winter North CPP Customer Bill
c618s THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. c6186 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
account nuveer: [ Page 10f 2 account Numaer: [ Page 2 of 2
Service Service
Address: Address:
11/16/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - DOMESTIC SERVICE- Continued
A14 B14 Dec 13, 2012 Dec 52012 $78.68 Avg KWH Per Day By Month
USAGE NO. AVGKWH AVG COST
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES HISTORY DAYS KWH PER DAY PER DAY
$60.27 $60.27CR $.00 $.00 $78.68 THISMONTH 32 351 11.0 1.46
LASTMONTH 29 347 120
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LAST YEAR 31 407 131

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - DOMESTIC SERVICE
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
KWH Oct12 _ Nov 13 32 2247 2598 1 351
ELECTRIC CONSUMPTION 35100 KWH x .0974500 3420
DEFERRED ENERGY ADJUSTMENT 351.00 KWH x .0081500CR 286CR
TEMP. GREEN POWER FINANCING (TRED) 351.00 KWH x .0009500 33
RENEWABLE ENERGY PROGRAM (REPR) 35100 KWH x .0066900 235
ENERGY EFFICIENCY (EE) CHARGE 35100 KWH x .0029800 1.05
BASIC SERVICE CHARGE 925
LOCAL GOVERNMENT FEE 4% 177
UNIVERSAL ENERGY CHARGE 351.00 KWH x .0003900 14
WASHOE CO. UNDERGROUNDING SURCHARGE 351.00 KWH x .0015900 56
TOTAL ELECTRIC SERVICE AMOUNT $46.79

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&\ ACCOUNT NUMBER  [g) ANCE FORWARD .00
CURRENT GHARGES 7868
NVEnergy.

TOTAL AMOUNT DUE $78.68

Current Charges due by Dec 5, 2012

Please enter amount paid below

$

l! |! | !!!!!! ! 89520

NDJFMAMJJASON

2011 2012

GAS - RESIDENTIAL NATURAL GAS SERVICE

Service Period Bill Meter Readings Meter BTU  Pressure Billing

Meter Number From To Days Previous _ Curmrent Multiplier Factor Factor Usage
Oct 12 Nov 13 32 2710 2761 0.0010 _ 1022.70000 .86200 45
GAS CONSUMPTION CHARGE 45.00 THERMS x 0.6905500 31.07
DEFERRED ENERGY ADJUSTMENT 45.00 THERMS x 0.2046200 CR 921CR
RENEWABLE ENERGY PROGRAM (REPR) 45.00 THERMS x 0.0036500 16
BASIC SERVICE CHARGE 850
LOCAL GOVERNMENT FEE 4% 122
UNIVERSAL ENERGY CHARGE 45.00 THERMS x 0.0033000 15

TOTAL GAS SERVICE AMOUNT

357
USAGE NO. GAS AVGTHERMS AVG COST 31
HISTORY DAYS THERMS PER DAY PER DAY 27
23
THIS MONTH 32 45 14 1.00 19
LAST MONTH 29 9 03 15
LASTYEAR 31 50 16 1.1
07
03
0.0

NDJFMAMJ JASON

2011 2012
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Year 1 Winter North CPP Customer Bill

B 3863 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

Coppicans: IR

Page 10of 3

11/05/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE
A21 BO7 Nov 30, 2013 Nov 22 2013 $86.69
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES
$118.77 $118.77CR $.00 $.00 $86.69

IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the
actual usage of the account. For further information visit our website at nvenergy.com/rule13north.

The Energy Efficiency (EE) Amortization is an adjustment to account for over or under collection of the cost
for Energy Efficiency and Conservation Programs.

Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert(s) for more details.

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - NDPT D-1 TIME-OF-USE CPP
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
Win On Sep30 Oct 31 31 501 620 X 119
Win Off Sep30 Oct 31 31 1425 1714 1 289
Sum On Sep30 Oct31 31 198 198 1 0
Sum Mid Sep30 Oct 31 31 359 359 1 0
Sum Off Sep30 Oct 31 31 934 934 1 0
Sum CP Sep30  Oct31 31 67 67 1 0

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&\ ACCOUNT NUMBER [ ANGE FORWARD .00

[ﬁ CURRENT CHARGES 86.69

NVE n ergy TOTAL AMOUNT DUE $86.69
Service Address: W Current Charges due by Nov 22, 2013

Please enter amount paid below

$

ZNDPT1

89520

B 3864 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

ELECTRIC - NDPT D-1 TIME-OF-USE CPP- Continued

Page 2 of 3

WINTER ON PEAK USE (5PM-9PM) 119.000 KWH x .10021 11.92
TEMP. GREEN POWER FINANCING (TRED) 119.000 KWH x .00111 13
RENEWABLE ENERGY PROGRAM (REPR) 119.000 KWH x .00638 76
ENERGY EFFICIENCY (EE) CHARGE 119.000 KWH x .00185 22
ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 119.000 KWH x .00087CR 10CR
UNIVERSAL ENERGY CHARGE 119.000 KWH x .00039 05
WASHOE CO. UNDERGROUNDING SURCHARGE 119.000 KWH x .00159 19

WINTER OFF PEAK USE (9PM-5PM) 289.000 KWH x .06700 19.36
TEMP. GREEN POWER FINANCING (TRED) 289.000 KWH x .00111 32
RENEWABLE ENERGY PROGRAM (REPR) 289.000 KWH x .00638 1.84
ENERGY EFFICIENCY (EE) CHARGE 289000 KWH x .00185 53
ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 289000 KWH x .00087CR 25CR
UNIVERSAL ENERGY CHARGE 289.000 KWH x .00039 M
WASHOE CO. UNDERGROUNDING SURCHARGE 289.000 KWH x .00159 46

BASIC SERVICE CHARGE 925

LOCAL GOVERNMENT FEE 5% 220

TOTAL ELECTRIC SERVICE AMOUNT $46.99

TOTAL CONSUMPTION = 408.000 KWH

Avg KWH Per Day By Month

USAGE NO. AVGKWH  AVG COST %22
HISTORY  DAYS KWH PERDAY  PERDAY 16.0
137

THISMONTH 31 408 132 152 114
LASTMONTH 30 544 181 91
LASTYEAR 32 351 110 638
45

23

00

ONDJFMAMJJASO

2012 2013
GAS - RESIDENTIAL NATURAL GAS SERVICE
Service Period Bill Meter Readings Meter BTU  Pressure Billing
Meter Number From To Days Previous _ Current Multiplier Factor Factor Usage
Sep30  Oct31 31 3462 3508 0.0010 __1024.13300__.86200 a1
GAS CONSUMPTION CHARGE 41.000 THERMS x 0.70954 29.09
RENEWABLE ENERGY PROGRAM 41.000 THERMS x 0.00226 09
BASIC SERVICE CHARGE 8.50
LOCAL GOVERNMENT FEE 5% 1.88
UNIVERSAL ENERGY CHARGE 41.000 THERMS x 0.00330 14
TOTAL GAS SERVICE AMOUNT $39.70
B 3865 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 3 of 3

Service
Address:

GAS - RESIDENTIAL NATURAL GAS SERVICE Continued
Avg Therms Per Day By Month

47
USAGE NO. GAS AVGTHERMS AVG COST 42
HISTORY DAYS THERMS PER DAY PER DAY 37
31
THISMONTH 31 41 13 128 26
LAST MONTH 30 18 06 21
LASTYEAR 32 45 14 ’11 g
05
0.0

ONDJFMAMJ JASO

2012 2013
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Year 0 Summer North TOU Customer Bill

B 2000 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE NFORMATION.
B 2001 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

ACCOUNT NUMBER: ﬁ] Page 1 0of 2
account Numaer: [ Page 2 of 2

Service
Address: Service
z 7 Address:

Conppicans:

7/14/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - DOMESTIC SERVICE- Continued
A12 B12 Aug 10, 2012 Aug 1, 2012 $228.05 Avg KWH Per Day By Month
USAGE NO. AVGKWH AVG COST R
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES HISTORY DAYS KWH PER DAY PER DAY
$228.28 $228.28CR $.00 $.00 $228.05 THISMONTH 29 1,972 68.0 7.56
LASTMONTH 33 1,917 58.1
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LAST YEAR 32 1,381 432
As previously communicated, BTER and DEAA rates increased slightly effective July 1, 2012. Thisis a i
transitional bill which shows the prior and new rate schedules. Your next bill will display the new rate JASONDJFMAMUY J
changes.
2011 2012

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify.

GAS - RESIDENTIAL NATURAL GAS SERVICE

Thank you for maintaining an excellent payment record. We look forward to serving you in the future. Service Period Bill Meter Readings Meter BIU Pressise Billing
Meter Number From To Days Previous  Cument Muiltiplier Factor Factor Usage
ELECTRIC - DOMESTIC SERVICE _- Jun 12 Jul 11 29 2250 2250 0.0010 1032 35500 86200 0
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To _ Days Previous Current Multiplier Usage SS(SZfLSGEORO/EI%ﬁEﬁTREEE 4% 8'2
KWH Jun12 Jun28 16 82333 83297 1 964 [
KWH Jun28  Jul 11 13 0 1008 1 1,008 TOTAL GAS SERVICE AMOUNT $8.84
ELECTRIC CONSUMPTION (PRIOR RATE) 1,22400 KWH x .1029000 125.95 5 Avg Therms Per Day By Month
ELECTRIC CONSUMPTION (NEW RATE) 74800 KWH x .1009000 7547
DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 122400 KWH x .0131500CR 16.10CR Hl:ssﬁggv D'}\%S m(éﬁas AVPGEQHDEA‘YMS AQ’&%‘E"’ 35
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 74800 KWH x .0106500CR 797CR 33 ]
TEMP. GREEN POWER FINANCING (TRED) 1,97200 KWH x .0014200 280 il
RENEWABLE ENERGY PROGRAM (REPR) 197200 KWH x 0059500 173 TL;"s'b:r“&%r:lTTn gg i g-g 030 224
ENERGY EFFICIENCY (EE) CHARGE 1,97200 KWH x .0029800 5.88 LASTYEAR = 32 00 134
BASIC SERVICE CHARGE 925 1 0.8 -
LOCAL GOVERNMENT FEE 4% 829 0.4
UNIVERSAL ENERGY CHARGE 1,97200 KWH x .0003900 a7 00 -
WASHOE CO. UNDERGROUNDING SURCHARGE 1,97200 KWH x .0015900 314 59 & 0N D3 EMAM 2
TOTAL ELECTRIC SERVICE AMOUNT $219.21 2011 2012

Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

& ACCOUNT NUMBER
\x BALANCE FORWARD 00
NVE Y | urren cHarces 228.05
n erg.y TOTAL AMOUNT DUE $228.05

Service Address: _ Current Charges due by Aug 1, 2012

Please enter amount paid below

$

89520
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oeoeo
Year 1 Summer North TOU Customer Bill
B7255 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
ACCOUNT NUMBER: Iﬁ] Page 10f 3 B7256 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

nita account numeer: [ Page 2 of 3
Address: W
Service
’ <= g
Co-Applicants: _ X

7/04/12013 Next Meter Read Date Due Date TOTAL AMOUNT DUE
A21 B21 NE— A— $67.30 ELECTRIC - NDPT D-1 TIME-OF-USE CPP- Continued
WINTER ON PEAK USE (5PM-9PM) 158.000 KWH x .09616 15.19
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES DEFERRED ENERGY ADJUSTMENT 158.000 KWH x .00493CR 78CR
TEMP. GREEN POWER FINANCING (TRED) 158.000 KWH x .00095 15
$71.48 $71.48CR $.00 $.00 $67.30 RENEWABLE ENERGY PROGRAM (REPR) 158000 KWH x .00669 1.06
ENERGY EFFICIENCY (EE) CHARGE 158.000 KWH x .00226 36
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a mgﬁgé“égﬁ%?&g%ﬁﬁ%mG SURCHARGE 1%8%8 Mg x ggf{’gg gg
i i i i W it i x 3 X |
e ke e s e b o ok WTER O PO UEE G 000 k1 o
g H 9y- 2 DEFERRED ENERGY ADJUSTMENT 325.000 KWH x .00493CR 160CR
P. Fi il 4
Your !_)ill presentali(_m ha_s phanged With the installation of smart rr_letgrs, the company _is able to eliminate ;EmEvﬁ%ﬁNEzggg? Pa@&mﬁ@%@ gggggg mn i ggggg 2 ?;
proration of usage in a billing cycle with a rate change. The most significant changes will be seen by TOU ENERGY EFFICIENCY (EE) CHARGE 325000 KWH x .00226 73
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart UNIVERSAL ENERGY CHARGE 325000 KWH x .00039 13
meter has not yet been installed, and your billing cycle contains a rate change your bill is still being prorated WASHOE CO. UNDERGROUNDING SURCHARGE 325000 KWH x .00159 52
based on the days of service. BASIC SERVICE CHARGE 9.25
LOCAL GOVERNMENT FEE 5% 237
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. TOTAL ELECTRIC SERVICE AMOUNT $50.63

The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify.

o . ) USAGE NO. AVGKWH AVG COST
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. HISTORY DAYS KWH PER DAY PER DAY
THIS MONTH 30 483 16.1 1.69
ELECTRIC - NDPT D-1 TIME-OF-USE CPP LASTMONTH 31 43 136
Service Service Period Bill Meter Readings Meter Billing LAST YEAR 30 366 122
Meter Number Category From To__ Days Previous Current Multiplier Usage
Win On May 31  Jun 30 30 343 501 1 158
Win Off May 31 Jun 30 30 1100 1425 1 325
Sum On May 31 Jun 30 30 0 0 1 0 4 alians UNID, OB MOAM
Sum Mid May 31 Jun 30 30 0 0 1 0 2012 2013
Sum Off May 31 Jun 30 30 0 0 1 0
Sum CP May 31 Jun 30 30 0 0 1 0
e GAS - RESIDENTIAL NATURAL GAS SERVICE
Service Period Bill Meter Readings Meter BTU  Pressure Billing
Meter Number From To Days Previous _ Curment Multiplier Factor Factor Usage
May 31 Jun 30 30 3405 3422 0.0010 _ 1032.64500 86200 15
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100 Mail Payment to: PO BOX 30065 Reno NV 89520 SQEE%%'ESDUSE-IR%’: (}:\BSSSGTEMENT 12338 ¥:§2I\M/I§ : g?%g; CR gggCR
RENEWABLE ENERGY PROGRAM (REPR) 15.000 THERMS x 0.00365 05
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY EAS'C %gyé%agm%’él; 5% agg

UNIVERSAL ENERGY CHARGE 15.000 THERMS x 0.00330 05

k ACCOUNT NUMBER _—
\\ BALANCE FORWARD 00 TOTAL GAS SERVICE AMOUNT $16.67
NV Energy ( N || cu=ReNT cHARGES 67.30
HiET THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

TOTAL AMOUNT DUE $67.30
Service Address: W Current Charges due by Jul 22, 2013
ACCOUNT NUMBER: lﬁ] Page 30f 3

Please enter amount paid below Service
ZNDPT1 § Address:

v

89520 GAS - RESIDENTIAL NATURAL GAS SERVICE Conti d
Avg Therms Per Day By Month
47
USAGE NO. GAS AVGTHERMS AVGCOST 42
HISTORY DAYS THERMS PER DAY PER DAY 37
31
THISMONTH 30 15 05 0.56 26
LAST MONTH 31 36 12 Z1A
LASTYEAR 30 9 03 13 i
051
0.0 -
JJASONDJFMAMJ
2012 2013
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Year O Winter North TOU Customer Bill

8970 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. c8971 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

ACCOUNT NUMBER: ﬁ] Page 10f 2 ACCOUNT NUMBER: lﬁ] Page 2 of 2

Service Service
Address: Address:

Conppicants . |

1111412012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - DOMESTIC SERVICE- Continued
Avg KWH Per Day By Month
A12 B12 Dec 11, 2012 Dec 3, 2012 $215.60
= — USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH PERDAY PER DAY
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
THIS MONTH 29 1,668 575 6.42
$183.32 $183.32CR $.00 $.00 $215.60 LASTMONTH 29 1’550 534
. LAST YEAR 29 1,629 56.2
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss.nv.gov
to see if you qualify. NDJFMAMJJASON
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. 201 2012
ELECTRIC - DOMESTIC SERVICE GAS - RESIDENTIAL NATURAL GAS SERVICE
Service Service Period Bill Meter Readings Meter Billing Service Period Bill Meter Readings Meter BTU  Pressure Billing
Meter Number Category From To Days Previous Current Multiplier Usage Meter Number From To Days Previous _ Cument Multiplier Factor Factor Usage
KWH Oct10 Nov 8 29 6651 8319 1 1,668 | Oct10  Nov 8 29 2250 2295 0.0010 1022.70000 86200 40
ELECTRIC CONSUMPTION 1,668.00 KWH x .0974500 162.55 GAS CONSUMPTION CHARGE 40.00 THERMS x 0.6905500 2762
DEFERRED ENERGY ADJUSTMENT 1,66800 KWH x .0081500CR 13.59CR DEFERRED ENERGY ADJUSTMENT 40.00 THERMS x 0.2046200 CR 8.18CR
TEMP. GREEN POWER FINANCING (TRED) 1,668.00 KWH x .0009500 158 RENEWABLE ENERGY PROGRAM (REPR) 40.00 THERMS x 0.0036500 15
RENEWABLE ENERGY PROGRAM (REPR) 1,66800 KWH x 0066900 11.16 BASIC SERVICE CHARGE 8.50
ENERGY EFFICIENCY (EE) CHARGE 1,668.00 KWH x .0029800 497 LOCAL GOVERNMENT FEE 4% 1.12
BASIC SERVICE CHARGE 925 UNIVERSAL ENERGY CHARGE 40.00 THERMS x 0.0033000 A3
LOCAL GOVERNMENT FEE 4% 704 e —
UNIVERSAL ENERGY CHARGE 1,668.00 KWH x .0003900 65 TOTAL GAS SERVICE AMOUNT $29.34
WASHOE CO. UNDERGROUNDING SURCHARGE 1,66800 KWH x .0015900 265
— Avg Therms Per Day By Month
TOTAL ELECTRIC SERVICE AMOUNT $186.26 USAGE NO. GAS AVGTHERMS AVG COST
HISTORY DAYS THERMS PERDAY PER DAY
THIS MONTH 29 40 14 1.01
LAST MONTH 29 00
LASTYEAR 29 51 18
NDJFMAMJ JASON
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays 2011 2012

After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&\ ACCOUNT NUMBER [ ANGE FORWARD .00
NV E 'ﬁ] CURRENT CHARGES 215.60
n ergy TOTAL AMOUNT DUE $215.60

Service Address: _ Current Charges due by Dec 3, 2012

Please enter amount paid below

$

89520
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o000
Year 1 Winter North TOU Customer Bill
B3216 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. B3217 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
ACCOUNT NUMBER: ﬁ] Page 10f 3 ACCOUNT NUMBER: ﬁ] Page 20f 3
Service Service
Address: Address:
CoAppicant: |
11/05/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - NDPT D-1 ENHANCED TIME-OF-USE - Continued
A21 BO7 Nov 30, 2013 Nov 22 2013 $174.22 WINTER ON PEAK USE (5PM-9PM) 275000 KWH x .10021 27.56
—— — TEMP. GREEN POWER FINANCING (TRED) 275000 KWH x .00111 31
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES E,EE&gﬁt‘é@éﬁgﬂggﬁﬁ,ﬁ%@?m g;g% ma 3 ;gg?gg 1 g?
ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 275000 KWH x .00087CR 24CR
$288.60 $288.60CR $.00 $.00 $174.22 UNIVERSAL ENERGY CHARGE 275000 KWH x 00039 11
i X X i WASHOE CO. UNDERGROUNDING SURCHARGE 275000 KWH x .00159 44
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a WINTER OFF PEAK USE (9PM-5PM) 1,208000 KWH x .06700 80.94
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the TEMP. GREEN POWER FINANCING (TRED) 1,208.000 KWH x .00111 1.34
actual usage of the account. For further information visit our website at nvenergy.com/rule13north. RENEWABLE ENERGY PROGRAM (REPR) 1,208.000 KWH x .00638 7.7
ENERGY EFFICIENCY (EE) CHARGE 1,208.000 KWH x .00185 223
i ization i i i ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 1,208.000 KWH x .00087CR 105CR
;I;)':eEEQregrsyE Ififrggﬁz;:); EEEC) (f\nns\grr:lgzgzn Plrsug?a?ndsjustmem to account for over or under collection of the cost UNIVERSAL ENERGY CHARGE 1208000 KWH x 00039 4
G WASHOE CO. UNDERGROUNDING SURCHARGE 1,208.000 KWH x .00159 192
. - . BASIC SERVICE CHARGE 9.25
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LOCAL GOVERNMENT FEE 5% 652
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert(s) for more details. TOTAL ELECTRIC SERVICE AMOUNT $139.77
The Energy Assistance Program (EAP) may help pay your bill. Call (775) 684-0730 or visit dwss_nv.gov [ TOTAL CONSUMPTION = 1,483.000 KWH ]
to see if you qualify.
" X ) Avg KWH Per Day By Month
Thank you for maintaining an excellent payment record. We look forward to serving you in the future.
USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH  PERDAY PER DAY
ELECTRIC - NDPT D-1 ENHANCED TIME-OF-USE
Service  Sewvice Period  Bill Meter Readings Meter Billing &";"&%ﬂ; 33 :‘;gg g;? 451
Meter Number Category From To Days Previous Current Muttiplier Usage LAST YEAR 29 1‘688 57‘5
Win On Sep30 Oct 31 31 1328 1603 A 275 3 )
Win Off Sep30 Oct31 31 5422 6630 1 1,208
Sum On Sep30 Oct31 31 919 919 1 0
Sum Mid Sep30 Oct31 31 1038 1038 1 0 ONDJFMAMUJJASO
Sum Off Sep30 Oct31 31 3589 3589 1 0 2012 2013
GAS - RESIDENTIAL NATURAL GAS SERVICE
Service Period Bill Meter Readings Meter BTU  Pressure Billing
Meter Number From To Days Previous _ Current Multiplier Factor Factor Usage
Sep30 _ Oct31 31 2911 2950 0.0010 ___1024.13300 86200 34
Call (775) 834-4444 or (800) 962-0399 for assistance Monday-Friday 7:30-5:30 excluding holidays
After hours emergencies call: (775) 8344100  Mail Payment to: PO BOX 30065 Reno NV 89520 GAS CONSUMPTION CHARGE 34000 THERMS x 0.70954 2412
RENEWABLE ENERGY PROGRAM 34000 THERMS x 0.00226 08
BASIC SERVICE CHARGE 8.50
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY LOCAL GOVERNMENT FEE 5% 164
UNIVERSAL ENERGY CHARGE 34000 THERMS x 0.00330 14
{\\ ACCOUNT NUMBER  [5 ANCE FORWARD .00 TOTAL GAS SERVICE AMOUNT $34.45
NVEnerc (O | crrent cHarces 17422
n ergy TOTAL AMOUNT DUE $174.22
Service Address: W Current Charges due by Nov 22, 2013

Please enter amount paid below

$

ZNDPT1

89520

THIS BILL IS DUE AND PAYABLE UPON RECE PT.

Service
Address:

B3218 PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 3 of 3

GAS - RESIDENTIAL NATURAL GAS SERVICE Continued
Avg Therms Per Day By Month
46
USAGE NO. GAS AVGTHERMS AVG COST 40
HISTORY DAYS THERMS PER DAY PER DAY 35
3.0
THISMONTH 31 34 11 1 254
LAST MONTH 30 6 02 201
LASTYEAR 29 40 14 }g d
051
0.0 -

ONDJFMAMJ JASO
2012 2013
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Year 0 Summer South CPP EPP Customer Bill

c4972 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. C4973 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

account Numeer: [ Page 10f 2 account Numeer: [ Page 2 of 2

Service Service [&
Address: Address: Pi

7/06/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE -
ELECTRIC - RESIDENTIAL SERVICE- Continued
A05 BO5 Aug 1, 2012 Jul 24 2012 $299.54
ELECTRIC CONSUMPTION (PRIOR RATE) 354174 KWH x .1185000 419.70
PREVIOUS BALANCE [  PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES peCIC GO I}%ﬁéﬁ%@g&m RATE) P L e L B
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 24426 KWH x .0097800CR 239CR
$299.54 $299.54CR $.00 $.00 $299.54 TEMP. GREEN POWER FINANCING (TRED) 378600 KWH x 0008200 310
> o . RENEWABLE ENERGY PROGRAM (REPR) 3,786.00 KWH x .0004100 1.55
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. ENERGY EFFICIENCY (EE) CHARGE 3,786.00 KWH x .0055200 20.90
BASIC SERVICE CHARGE 10.00
BTER and DEAA rates decreased effective July 1, 2012. This is a transitional bill which shows the prior and LOCAL GOVERNMENT FEE 5% 2238
new rate schedules. Your next bill will display the new rate changes. Please see the enclosed inserts for UNIVERSAL ENERGY CHARGE 3,786.00 KWH x .0003900 148
RIS TOTAL ELECTRIC SERVICE AMOUNT $471.15
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov
Avg KWH Per Day By Month

to see if you qualify.

s ) , USAGE NO. AVGKWH  AVG COST
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. HISTORY DAYS KWH PER DAY PER DAY
EQUAL PAYMENT PLAN (EPP) SUMMARY oMo, 31 b % f15:20
LAST YEAR 30 3,068 1023
IMPORTANT MESSAGE
Actual Amounts EPP Amounts
Balance Forward 342.95CR 00 JASONDJFMAMJJ
Current Charges 471.15 29954
Total Amount Due $128.20 $299.54 2011 2012
ELECTRIC - RESIDENTIAL SERVICE

Service Service Period Bill Meter Readings Meter Billing

Meter Number Category From To Days Previous Current Multiplier Usage

KWH Jun 1 Jul 2 31 6106 9892 1 3,786

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&\ ACCOUNT NUMBER [ o D 00
n ergy TOTAL AMOUNT DUE $299.54

Service Address: w Current Charges due by Jul 24, 2012

DO NOT PAY!
The above amount will be withdrawn from
your bank account on or after the due date.

89520
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Year 1 Summer South CPP EPP Customer Bill

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

THIS BILL IS DUE AND PAYABLE UPONRECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

B 10036 B 10037
account nuveer: [ Page 10f 3 Account Numeer: [ Page 2 of 3
Service Service
Address: Address:
Next Meter Read Dat Due Dat TOTAL AMOUNT DUE
1032013 kool v v oD EQUAL PAYMENT PLAN (EPP) SUMMARY
A21 Jul 31, 2013 Jul 222013 $290.24
— E— IMPORTANT MESSAGE
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
Actual Amounts EPP Amounts
$290.24 $290.24CR $.00 $.00 $290.24 Balance Forward 584.84CR 00
Current Charges 375.77 20024
Total Amount Due $20887CR $290.24

IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the
actual usage of the account. For further information visit our website at nvenergy.com/rule13south.

Your bill presentation has changed. With the installation of smart meters, the company is able to eliminate
proration of usage in a billing cycle with a rate change. The most significant changes will be seen by TOU
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart
meter has not yet been installed, and your billing cycle contains a rate change your bill is still being prorated
based on the days of service.

Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.

The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov
to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

Good news! Our records show that you have one or more Cool Share devices at your location. Cool Share
is a voluntary clean energy program that helps you earn and save money. By participating, you allow NV
Energy to briefly reduce your air conditioning usage on select hot summer days when the demand for
electricity reaches peak conditions. Your participation helps you and the entire community save energy and
money. Visit us at nvenergy.com/CoolShare or call (702) 402-1111 for complete details. Thanks!

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

ELECTRIC - NDPT-RS TIME-OF-USE CPP

As a Choose When You Use customer, you can minimize your bill during June 1 through Sept. 30. This includes the
Core Summer Period from July 1 - Aug. 31. The (SHLDR) Period il all the days in June and
. Use as little electricity as possible during the On-Peak hours from 2 p.m. - 7 p.m. and during Critical Peak

Ev;nt (CPE)days between 3pm.-7p.m.

Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Cumrent Muttiplier Usage
ShidrSum CP May 31  Jun 30 30 0 79 1 79
ShidrSum On  May 31  Jun 30 30 0 Fpal 1 721
ShidrSum Off May 31 Jun 30 30 0 3073 1 3,073
Core SumCP May 31 Jun 30 30 0 0 1 0
Core SumOn May31 Jun 30 30 0 0 1 0
Core Sum Off May 31 Jun 30 30 0 0 1 0
SHLDR SUM CRITICAL PEAK USE(3-7PM") 79000 KWH x 43766 34.58
DEFERRED ENERGY ADJUSTMENT 79000 KWH x .00520CR 41CR
TEMP. GREEN POWER FINANCING (TRED) 79.000 KWH x .00071 .06
RENEWABLE ENERGY PROGRAM (REPR) 79.000 KWH x .00180 14
ENERGY EFFICIENCY (EE) CHARGE 79.000 KWH x .00336 27
UNIVERSAL ENERGY CHARGE 79.000 KWH x .00039 .03
SHLDR SUM ON PEAK USE (2-7PM) 721000 KWH x 12474 94
DEFERRED ENERGY ADJUSTMENT 721000 KWH x .00520CR 3.75CR
TEMP. GREEN POWER FINANCING (TRED) 721.000 KWH x .00071 51
RENEWABLE ENERGY PROGRAM (REPR) 721.000 KWH x 00180 1.30
ENERGY EFFICIENCY (EE) CHARGE 721.000 KWH x .00336 242
UNNERSAL ENERGY CHARGE 721.000 KWH x .00039 .28
SHLDR SUM OFF PEAK USE (7PM-2PM) 3,073000 KWH x .07137 219.32
DEFERRED ENERGY ADJUSTMENT 3,073000 KWH x .00520CR 15.98CR
TEMP. GREEN POWER FINANCING (TRED) 3,073.000 KWH x .00071 2.18
RENEWABLE ENERGY PROGRAM (REPR) 3,073.000 KWH x .00180 553
ENERGY EFFICIENCY (EE) CHARGE 3073000 KWH x .00336 10.33
UNIVERSAL ENERGY CHARGE 3073000 KWH x .00039 1.20
BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 17.82
TOTAL ELECTRIC SERVICE AMOUNT $375.77

* Period only applicable to when Critical Peak Events are called

{\ ACCOUNT NUMBER BALANCE FORWARD 00

- lﬁ] CURRENT CHARGES 290.24

N VE n ergy TOTAL AMOUNT DUE $290.24
Service Address: M Current Charges due by Jul 22, 2013

DO NOT PAY!

ZNORI2; FI01ai2801 626 The above amount will be withdrawn from

your bank account on or after the due date.

89520

THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Service
Address:

B 10038

Page 30f 3

ELECTRIC - NDPT-RS TIME-OF-USE CPP- Continued

Avg KWH Per Day By Month
USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH  PER DAY PER DAY
THIS MONTH 30 3,873 1291 12.53
LASTMONTH 31 2320 748
LAST YEAR 31 3,786 122.1

JJASONDJFMAMJ

2012 2013
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[ N N ]
Year O Winter South CPP EPP Customer Bill
B 3615 THIS BILL IS DUE AND PAYABLE UPON RECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION. B 3616 THIS BILL IS DUE AND PAYABLE UPON RECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
account numeer: [ Page 10f2 account Nuveer: [ Page 2 of 2

Service Ci
Address:

Service
Address:

11/03/12012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - RESIDENTIAL SERVICE.- Continued
A05 B0S Dec 3. 2012 Nov 21,2012 $290.24
ELECTRIC CONSUMPTION 1,466.00 KWH x .1159500 169.98
DEFERRED ENERGY ADJUSTMENT 1,466.00 KWH x .0090500CR 1327CR
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES TEMP. GREEN POWER FINANCING (TRED) 1,466.00 KWH x .0007100 1.04
RENEWABLE ENERGY PROGRAM (REPR) 1,466.00 KWH x .0018000 264
$290.24 $290.24CR $.00 $.00 $290.24 ENERGY EFFICIENCY (EE) CHARGE 146600 KWH x .0055200 8.09
BASIC SERVICE CHARGE 10.00
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LOCAL GOVERNMENT FEE 5% 8.92
UNIVERSAL ENERGY CHARGE 1,466.00 KWH x .0003900 5t
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov e
to see if you qualify. TOTAL ELECTRIC SERVICE AMOUNT $187.97
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. Avg KWH Per Day By Month
USAGE NO. AVGKWH AVG COST
EQUAL PAYMENT PLAN (EPP) SUMMARY HISTORY DAYS KWH  PER DAY PER DAY
THISMONTH 29 1,466 50.6 6.48
IMPORTANT MESSAGE LASTMONTH 28 2778 992
LAST YEAR 30 1,772 59.1
Actual Amounts EPP Amounts 1
Balance Forward 34237 .00
Current Charges 187.97 29024 NN R
Total Amount Due $530.34 $290.24 ONDJFMAMJJASO
2011 2012
ELECTRIC - RESIDENTIAL SERVICE
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To__ Days Previous Current Multiplier Usage
KWH Oct2 _ Oct31 29 21317 22783 1 1,466

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

=N
NVEnergy.

ACCOUNT NUMBER BALANCE FORWARD 00

( N || currenT chaRaes 200,24

TOTAL AMOUNT DUE $290.24

Current Charges due by Nov 21, 2012

MS54ASD2 / 001533298-1675726 /

DO NOT PAY!
The above amount will be withdrawn from
your bank account on or after the due date.

89520
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Year 1 Winter South CPP EPP Customer

B 21434 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. B 21435 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

account Numeer: [ Page 10f2 account NumeeR: [ Page 2 of 2

Service Service
Address: Address:

11/02/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - NDPT-RS TIME-OF-USE CPP- Continued
A21 BO6 Nov 30, 2013 Nov 21, 2013 $290.24
— —— WINTER ELECTRIC USE (ALL HRS) 1,069.000 KWH x .07356 78.64
TEMP. GREEN POWER FINANCING (TRED) 1,069.000 KWH x .00083 -89
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES RENEWABLE ENERGY PROGRAM (REFR) 1060000 KWH x 00132 141
ENERGY EFFICIENCY (EE) CHARGE 1,069.000 KWH x .00343 367
$290.24 $290.24CR $.00 $.00 $290.24 ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 1,069.000 KWH x .00219CR 234CR
UNIVERSAL ENERGY CHARGE 1,069.000 KWH x .00039 42
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a BASIC SERVICE CHARGE 10.00
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the LOCAL GOVERNMENT FEE 5% 461
actual usage of the account. For further information visit our website at nvenergy.com/rule13south. e
TOTAL ELECTRIC SERVICE AMOUNT $97.30
The Energy Efficiency (EE) Amortization is an adjustment to account for over or under collection of the cost [TOTAL CONSUMPTION = 1.069.000 KWH ]
for Energy Efficiency and Conservation Programs. TOTAL:CONSUMPTION=>1;069:000 KWH
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. Avg KWH Per Day By Month
oy ; ’ : ] USAGE NO. AVGKWH AVG COST
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert for more details. HISTORY DAYS KWH PER DAY PER DAY
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov THISMONTH 31 1,069 345 3.14
to see if you qualify. LAST MONTH 30 1,974 65.8
LAST YEAR 29 1,466 50.6
Thank you for maintaining an excellent payment record. We look forward to serving you in the future.
EQUAL PAYMENT PLAN (EPP) SUMMARY ONDJFMAMJJASO
IMPORTANT MESSAGE 2012 haad
Actual Amounts EPP Amounts
Balance Forward 12.80 .00
Current Charges 97.30 29024
Total Amount Due $110.10 $290.24
ELECTRIC - NDPT-RS TIME-OF-USE CPP
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
Winter Sep30 Oct31 31 4760 5829 1 1,069

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&\ ACCOUNT NUMBER BALANCE FORWARD .00
N\Re?éy o

TOTAL AMOUNT DUE $290.24
Service Address: M Current Charges due by Nov 21, 2013
ZNDPT2 | 001533298-1675726 / DO NOT PAY!

The above amount will be withdrawn from
your bank account on or after the due date.

89520
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o000
Year 0 Summer CPP Customer Bill
c18163 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. c18164 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
account NumeeR: [ Page 10f 2 account numeer: [ Page 2 of 2
Service Service
Address: Address:
NV 89031 NV 89031
CoAppicants: |
712712012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - RESIDENTIAL SERVICE - Continued
Avg KWH Per Day By Month
A19 B19 Aug 22, 2012 Aug 14, 2012 $194.49
i = USAGE NO. AVGKWH AVG COST
HISTORY DAYS KWH PERDAY PER DAY
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
THIS MONTH 32 1,527 477 6.08
$157.47 $157.47CR $.00 $.00 $194.49 LASTMONTH 31 1,207 389
LAST YEAR 30 1,268 423
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.
As previously communicated, BTER and DEAA rates decreased July 1, 2012. This is a transitional bill which
shows the prior and new rate schedules. Your next bill will display the new rate changes JASONDJFMAMJJ
2011 2012

The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov
to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - RESIDENTIAL SERVICE

Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
KWH Jun22  Jul24 32 11747 13274 1 1527
ELECTRIC CONSUMPTION (PRIOR RATE) 38175 KWH x .1185000 4524
ELECTRIC CONSUMPTION (NEW RATE) 1,14525 KWH x .1169700 133.96
DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 38175 KWH x .0096400CR 368CR
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 1,14525 KWH x .0097800CR 11.20CR
TEMP. GREEN POWER FINANCING (TRED) 1,527.00 KWH x .0008200 1.25
RENEWABLE ENERGY PROGRAM (REPR) 1,527.00 KWH x .0004100 63
ENERGY EFFICIENCY (EE) CHARGE 1,527.00 KWH x .0055200 843
BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 9.26
UNIVERSAL ENERGY CHARGE 1,527.00 KWH x .0003900 60
TOTAL ELECTRIC SERVICE AMOUNT $194.49

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900 Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

& ACCOUNT NUMBER
\\ BALANCE FORWARD .00
NVE | N, || curren cHarcEs 194.49
n ergy TOTAL AMOUNT DUE $194.49

Service Address: M Current Charges due by Aug 14, 2012
NV 89031

Please enter amount paid below

$

89520
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o000
B5018 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. B5019 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
ACCOUNT NUMBER: ﬁ] Page 1 0f 2 ACCOUNT NUMBER: lﬁ Page 2 of 2
Service Service
Address: Address: [Premises |
,NV 89031 ,NV 89031
Co-nppicants: N
71032013 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC -NDPT-RS TIME-OF-USE CPP- Confinied
A21 Service Service Period Bill Meter Readings Meter Billing
Jul 31, 2013 Jul 22, 2013 $148.87 Meter Number Category  From Jo  Days Previous Current Multiplier Usage
ShidrSum CP May 31  Jun 30 30 0 36 1 36
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES ShidrSum On  May 31  Jun 30 30 0 275 1 275
ShidrSum Off May 31 Jun 30 30 0 1124 1 1,124
$72.25 $72.25CR $.00 $.00 $148.87 Core SumCP May 31 Jun 30 30 0 0 1 0
B R . Core SumOn May 31 Jun 30 30 0 0 1 0
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a Core Sum Off May 31 Jun 30 30 0 0 1 0
A : 2 £ 4 ay
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the
actual usage of the account. For further information visit our website at nvenergy.com/rule13south. SHLDR SUM CRITICAL PEAK USE(3-7PM*) 36.000 KWH x 43766 15.76
DEFERRED ENERGY ADJUSTMENT 36.000 KWH x .00520CR 19CR
Your bill presentation has changed. With the installation of smart meters, the company is able to eliminate TEMP. GREEN POWER FINANCING (TRED) 36.000 KWH x .00071 03
proration of usage in a billing cycle with a rate change. The most significant changes will be seen by TOU RENEWABLE ENERGY PROGRAM (REPR) 36.000 KWH x .00180 06
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart E:EI’E%YSEEESEA"GCJ ((:E/—:&)R?;EARGE ggggg m: x ggggg (ﬁ
i I illi | i h ill is still bei 3 X
rbnaestz(rj r;?‘st:gtg:tsbgsgs;gsigl led, and your billing cycle contains a rate change your bill is still being prorated SHLDR SUM ON PEAK USE (2.7PM) 275000 KWH x 12474 3430
Y s DEFERRED ENERGY ADJUSTMENT 275000 KWH x .00520CR 143CR
s . . TEMP. GREEN POWER FINANCING (TRED) 275000 KWH x .00071 20
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. RENEWABLE ENERGY PROGRAM (REPR) 275000 KWH x .00180 50
ENERGY EFFICIENCY (EE) CHARGE 275000 KWH x .00336 92
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov UNIVERSAL ENERGY CHARGE 275000 KWH x .00039 11
to see if you qualify. SHLDR SUM OFF PEAK USE (7PM-2PM) 1,124.000 KWH x .07137 80.22
DEFERRED ENERGY ADJUSTMENT 1,124.000 KWH x .00520CR 584CR
intaini i i TEMP. GREEN POWER FINANCING (TRED) 1,124.000 KWH x .00071 80
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. RENEWABLE ENERGY PROGRAM (REPR) 1124000 KWH x 00180 202
. . ENERGY EFFICIENCY (EE) CHARGE 1,124.000 KWH x .00336 378
Good news! Our records show that you have one or more Cool Share devices at your location. Cool Share UNIVERSAL ENERGY CHARGE 1124000 KWH x 00039 a4
is a voluntary clean energy program that helps you earn and save money. By participating, you allow NV BASIC SERVICE CHARGE T : 10.00
Energy to briefly reduce your air conditioning usage on select hot summer days when the demand for LOCAL GOVERNMENT FEE 5% 7.06
electricity reaches peak conditions. Your participation helps you and the entire community save energy and
money. Visit us at nvenergy.com/CoolShare or call (702) 402-1111 for complete details. Thanks! TOTAL ELECTRIC SERVICE AMOUNT $148.87
* Period only applicable to when Critical Peak Events are called
ELECTRIC - NDPT-RS TIME-OF-USE CPP
As a Choose When You Use customer, you can minimize your bill during June 1 through Sept. 30. This includes the
Core Summer Period from July 1 - Aug. 31. The Shoulder (SHLDR) Summer Period includes all the days in June and 512
- Use as little electricity as possible during the On-Peak hours from 2 p.m. - 7 p.m. and during Critical Peak USAGE NO. AVGKWH AVG COST 455
Event (CPE) days between 3p.m. - 7 pm. HISTORY DAYS KWH PERDAY  PERDAY 398
341
THIS MONTH 30 1,435 478 4.96 284
LASTMONTH 31 812 262 27
- - - - LASTYEAR 32 1,527 477 17.0
Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays. 1.3
After hours emergencies call: (702) 402-2900 Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086 56
0.0
JJASONDJFMAMIJ
PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY
* 2012 2013
\\& ACCOUNT NUMBER {5, ANCE FORWARD .00
NVE [ I 1| ren crarces 148.87
nerng TOTAL AMOUNT DUE $148.87
Service Address: M Current Charges due by Jul 22, 2013
NV 89031

Please enter amount paid below

$

ZNDPT1 / 001365569-1522946 /

89520
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Year 0 Winter South CPP Customer Bill

C17037 THIS BILL IS DUE AND PAYABLE UPON RECE PT.

Service
Address:
NV 89031

PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 10f 2

Conppicans:

C 17038

THIS BILL IS DUE AND PAYABLE UPON RECE PT.

Service
Address:
.NV 89031

PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

Page 2 of 2

11/28/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE
A19 B19 Dec 21, 2012 Dec 14,2012 $69.57
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES
$108.44 $108.44CR $.00 $.00 $69.57

Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.

The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov

to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - RESIDENTIAL SERVICE
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
KWH Oct23  Nov 21 29 16804 17292 1 488
ELECTRIC CONSUMPTION 48800 KWH x .1159500 .58
DEFERRED ENERGY ADJUSTMENT 48800 KWH x .0090500CR 442CR
TEMP. GREEN POWER FINANCING (TRED) 48800 KWH x .0007100 35
RENEWABLE ENERGY PROGRAM (REPR) 48800 KWH x .0018000 .88
ENERGY EFFICIENCY (EE) CHARGE 48800 KWH x .0055200 269
BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 3.30
UNIVERSAL ENERGY CHARGE 48800 KWH x .0003900 19
TOTAL ELECTRIC SERVICE AMOUNT $69.57

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT

=XV
NVEnergy.

NV 89031

ACCOUNT NUMBER

[ Y || cuent crares 69,57

MAKE CHECKS PAYABLE TO NV ENERGY

ELECTRIC - RESIDENTIAL SERVICE- Continued

USAGE NO. AVGKWH AVGCOST
HISTORY DAYS KWH  PER DAY PER DAY
THISMONTH 29 488 16.8 240
LASTMONTH 32 811 253
LAST YEAR 30 471 15.7

Avg KWH Per Day By Month

NDJFMAMJJASON

201 2012

BALANCE FORWARD .00

TOTAL AMOUNT DUE $69.57

Current Charges due by Dec 14, 2012

Please enter amount paid below

$

89520
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Year 1 Winter South CPP Customer Bill

B 17100 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

B 17101 THIS BILL IS DUE AND PAYABLE UPONRECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

account numeer: [ Page 10f2
2 account Numeer: ([ Page 2 of 2

Service :
Address: Service
NV 89031 Address:
S NV 89031

Corspicants: |

110212013 HeKt MetsrRead Date i TOTALAMOUNT.DUE ELECTRIC - NDPT-RS TIME-OF-USE CPP- Continued
A21 B06
Nov 30, 2013 Nov 21,2013 347.28 WINTER ELECTRIC USE (ALL HRS) 453.000 KWH x 07356 33.32
TEMP. GREEN POWER FINANCING (TRED) 453.000 KWH x .00083 38
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES RENEWABLE ENERGY PROGRAM (REPR) 453.000 KWH x .00132 .60
ENERGY EFFICIENCY (EE) CHARGE 453000 KWH x .00343 1.55
$108.97 $108.97CR $.00 $.00 $47.28 ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 453.000 KWH x .00219CR 99CR
UNIVERSAL ENERGY CHARGE 453000 KWH x .00038 18
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a BASIC SERVICE CHARGE < 10.00
payment is returned, o if service has been disconnected for non-payment. The deposit is based on the LOCAL GOVERNMENT FEE 5% 2.24
actual usage of the account. For further information visit our website at nvenergy.com/rule13south. TOTAL ELECTRIC SERVICE AMOUNT $47.28
The Energy Efﬁpiency (EE) Amomza_tlon is an adjustment to account for over or under collection of the cost [ TOTAL CONSUMPTION = 453.000 KWH ]
for Energy Efficiency and Conservation Programs.
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. i Avg KW P Dy By Moclts
USAGE NO. AVGKWH AVGCOST 504
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert for more details. HISTORY DAYS KWH  PER DAY PER DAY 44.1
37.8 4
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss_.nv.gov THIS MONTH 31 453 14.6 1.53 31.5
to see if you qualify. LASTMONTH 30 1,018 339 252
LAST YEAR 29 488 16.8 18.9 4
) ) ) 126 7
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. 6.3
0.0~
ELECTRIC - NDPT-RS TIME-OF-USE CPP ON DA FMAM I L ABQ
Service Service Period Bill Meter Readings Meter Billing 2012 2013
Meter Number Category From To Days Previous Current Multiplier Usage
Winter Sep30 Oct 31 31 1765 2218 1 453

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900 Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

AN\ \\ ACCOUNT NUMBER [ \NCE FORWARD .00
AR—
[ Y 1| e carces 4728

N VE n erg,y"‘ TOTAL AMOUNT DUE $47.28
Service Address: M Current Charges due by Nov 21, 2013
NV 89031

Please enter amount paid below

$

ZNDPT1 / 001365569-1522946 /

89520
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ee0o
Year 0 Summer South TOU Customer Bill
ce527 THIS BILL IS DUE AND PAYABLE UPONRECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
6526 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
Account Numeer: [ Page 2 of 2
account Numeer: ([ Page 1 0f 2 el
4 Service
Service Address:
Address: NV 89011
NV 89011
7/06/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - RESIDENTIAL SERVICE- Continued
A05 BOS Aug 1. 2012 Jul 24, 2012 $172.68 Avg KWH Per Day By Morh
USAGE NO. AVGKWH AVGCOST
PREVIOUS BALANCE |  PAYMENTS ADJUSTMENTS | BALANCE FORWARD | CURRENT CHARGES HISTORY:  DAYS KWH:  PERDAY. ‘PERDAY
THIS MONTH 31 1,341 433 5.60
$131.02 $132.00CR $.00 $.98CR $173.66 LAST MONTH 30 291 230
2 s 2 T YEAR 1,61 53.7
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. HASTE 30 Ll
BTER and DEAA rates decreased effective July 1, 2012. This is a transitional bill which shows the prior and
new rate schedules. Your next bill will display the new rate changes. Please see the enclosed inserts for JASONDJFMAMUJJ
more details. 2011 2012

The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov

to see if you qualify.

ELECTRIC - RESIDENTIAL SERVICE
Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
KWH Jun 1 Jul 2 31 9275 10616 1 1341
ELECTRIC CONSUMPTION (PRIOR RATE) 125448 KWH x .1185000 148.66
ELECTRIC CONSUMPTION (NEW RATE) 86.52 KWH x .1169700 10.12
DEFERRED ENERGY ADJUSTMENT (PRIOR RATE) 125448 KWH x .0096400CR 1209CR
DEFERRED ENERGY ADJUSTMENT (NEW RATE) 8652 KWH x .0097800CR 85CR
TEMP. GREEN POWER FINANCING (TRED) 1,341.00 KWH x .0008200 1.10
RENEWABLE ENERGY PROGRAM (REPR) 1,341.00 KWH x .0004100 55
ENERGY EFFICIENCY (EE) CHARGE 1,341.00 KWH x .0055200 740
BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 825
UNIVERSAL ENERGY CHARGE 1,341.00 KWH x .0003900 52
TOTAL ELECTRIC SERVICE AMOUNT $173.66

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

{x ACCOUNTNUMBER BALANCE FORWARD .98 CR
) [ N 1{ curren cHarces 173.66
NVEnergy" TOTAL AMOUNT DUE $172.68
Service Address: w Current Charges due by Jul 24, 2012
NV 89011

Please enter amount paid below

$

| -

89520
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Year 1 Summer South TOU Customer Bill

B8108 THIS BILL IS DUE AND PAYABLE UPON RECE PT.  PLEASE SEE REVERSE S DE FOR MORE INFORMATION. B 8109 THIS BILL IS DUE AND PAYABLE UPONRECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION.

account numeer: [ Page 1 of 2 Account Numeer: ([ Page 2 of 2

Service Service
Address: Address:
,NV 89011 NV 89011

7/03/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE N
ELECTRIC - NDPT-RS ENHANCED TIME-OF-USE - Continued
Azl Jul 31, 2013 Jul 22,2013 $162.19 Service Service Period Bill Meter Readings Meter Billing
Meter Number Categol From To Da Previous Current Multiplier Usage
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES Core SumOn May 31  Jun 30 30 0 0 1 0
Core Sum Off May 31 Jun 30 30 0 0 1 0
$65.17 $65.17CR $.00 $.00 $162.19
SHLDR SUM ON PEAK USE (2-7PM) 499000 KWH x .14161 66
IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a DEFERRED ENERGY ADJUSTMENT 499000 KWH x .00520CR 2.59CR
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the TEMP. GREEN POWER FINANCING (TRED) 499.000 KWH x .00071 35
actual usage of the account. For further information visit our website at nvenergy.com/rule13south. RENEWABLE ENERGY PROGRAM (REPR) 499000 KWH x .00180 90
ENERGY EFFICIENCY (EE) CHARGE 499000 KWH x .00336 1.68
Your bill presentation has changed. With the installation of smart meters, the company is able to eliminate UNVERSAL ENERGY CHARGE 499.000 KWH. x 00039 19
: 5 i z e L SHLDR SUM OFF PEAK USE (7PM-2PM) 1,012.000 KWH x 07137 72.23
proration of usage in a billing cycle with a rate change. The most significant changes will be seen by TOU DEFERRED ENERGY ADJUSTMENT 1012000 KWH x 00520CR 5.26CR
customers. TOU customers will see more detailed line item charges within TOU periods. If your smart TEMP. GREEN POWER FINANCING (TRED) 1.012.000 KWH x .00071 72
meter has not yet been installed, and your billing cycle contains a rate change your bill is still being prorated RENEWABLE ENERGY PROGRAM (REPR) 1,012000 KWH x .00180 1.82
based on the days of service. ENERGY EFFICIENCY (EE) CHARGE 1,012.000 KWH x .00336 3.40
UNIVERSAL ENERGY CHARGE 1,012000 KWH x .00039 .39
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 7.70
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov TOTAL ELECTRIC SERVICE AMOUNT $162.19

to see if you qualify.

Avg KWH Per Day By Month

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

USAGE NO. AVGKWH AVGCOST
Good news! Our records show that you have one or more Cool Share devices at your location. Cool Share HISTORY DAYS KWH  PER DAY PER DAY
is a voluntary clean energy program that helps you earn and save money. By participating, you allow NV
Energy to briefly reduce your air conditioning usage on select hot summer days when the demand for THIS MONTH 30 1511 504 541
electricity reaches peak conditions. Your participation helps you and the entire community save energy and LAST MONTH 31 718 232
money. Visit us at nvenergy.com/CoolShare or call (702) 402-1111 for complete details. Thanks! LAST YEAR L 1.1 433

ELECTRIC - NDPT-RS ENHANCED TIME-OF-USE

The summer season begins June 1 and continues through Sept. 30. This includes the Core Summer Period from July 1 - JJASONDJFMAMY

Aug. 31. The Shoulder (SHLDR) Summer Period includes all the days in June and September. The Time-of-Use (TOU) 2012 2013
riods are On-Peak from 2 p.m. to 7 p.m. and Off- Peak, all other hours, from 7 p.m. to 2 p.m. during the summer.

Service Service Period Bill Meter Readings Meter Billing

Meter Number Category From To Days Previous Cument Multiplier Usage
_ ShidrSum On  May 31 Jun 30 30 0 499 1 499
ShidrSum Off May 31 Jun 30 30 0 1012 1 1,012

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

& ACCOUNT NUMBER
\\ BALANCE FORWARD .00
NV E lﬁ' CURRENT CHARGES 162.19
nergy“' TOTAL AMOUNT DUE $162.19

Service Address: M Current Charges due by Jul 22, 2013
NV 89011

Please enter amount paid below

$

ZNDPT1 / 002514969-1050958 /

| -

89520
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Year O Winter South TOU Customer Bill

C5427 THIS BILL IS DUE AND PAYABLE UPON RECEIPT. PLEASE SEE REVERSE SIDE FOR MORE INFORMATION. c5428 THIS BILL IS DUE AND PAYABLE UPON RECEIPT. PLEASE SEE REVERSE SIDE FOR MORE INFORMATION

Account NumeeR: (I Page 10f 2 account Nuveer: [ Page 20f 2

Service Service
Address Address
NV 89011 89011

11/03/2012 Next Meter Read Date Due Date TOTAL AMOUNT DUE ELECTRIC - RESIDENTIAL SERVICE- Continued
A0S BOS Dec 3, 2012 Nov 21, 2012 $87.86 Avg KWH Per Day By Month
48.8 1
USAGE NO. AVG KWH  AVG COST 433
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES HISTORY DAYS KWH PERDAY PER DAY 3794
3251
$148.50 $148 50CR $.00 $.00 $87.86 THISMONTH 29 639 220 3.03 27.1 1
LAST MONTH 32 1,150 359 216
Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com. LAST YEAR 30 638 213 13 g
1
The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov 3 8
to'see if you qualify. ONDJFMAMJJASO
Thank you for maintaining an excellent payment record. We look forward to serving you in the future. 2011 2012
| ELECTRIC - RESIDENTIAL SERVICE
Service Service Period Bill Meter Readings Meter Billing
Meter Number, Category From To _Days Previous Current Multiplier Usage
KWH Oct 2 Oct 31 29 14648 15287 1 639
ELECTRIC CONSUMPTION 639.00 KWH x .1159500 74.09
DEFERRED ENERGY ADJUSTMENT 639.00 KWH x .0090500CR 578CR
TEMP. GREEN POWER FINANCING (TRED) 639.00 KWH x .0007100 45
RENEWABLE ENERGY PROGRAM (REPR) 639.00 KWH x .0018000 1.15
ENERGY EFFICIENCY (EE) CHARGE 639.00 KWH x .0055200 353
BASIC SERVICE CHARGE 10.00
LOCAL GOVERNMENT FEE 5% 417
UNIVERSAL ENERGY CHARGE 639.00 KWH x .0003900 25
TOTAL ELECTRIC SERVICE AMOUNT $87.86

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900  Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

&K ACCOUNT NUMBER (5, ncE FORWARD .00
) E‘ CURRENT CHARGES 87.86
N VE n ergy " TOTAL AMOUNT DUE $87.86

Service Address: w Current Charges due by Nov 21, 2012
NV 89011

Please enter amount paid below

$

89520
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Year 1 Winter South TOU Customer Bill
B 19700 THIS BILL IS DUE AND PAYABLE UPON RECE PT. PLEASE SEE REVERSE S DE FOR MORE INFORMATION.
ACCOUNT NUMBER: Iﬁ] Page 10f 2
Service
Address:
NV 89011
11/02/2013 Next Meter Read Date Due Date TOTAL AMOUNT DUE
A21 B06 Nov 30, 2013 Nov 21, 2013 $59.63
PREVIOUS BALANCE PAYMENTS ADJUSTMENTS BALANCE FORWARD | CURRENT CHARGES
$102.00 $102.00CR $.00 $.00 $59.63

IMPORTANT MESSAGE: A deposit may be assessed after 3 late charges in 12 consecutive months, if a
payment is returned, or if service has been disconnected for non-payment. The deposit is based on the
actual usage of the account. For further information visit our website at nvenergy.com/rule13south.

The Energy Efficiency (EE) Amortization is an adjustment to account for over or under collection of the cost
for Energy Efficiency and Conservation Programs.

Don't forget to sign up for Paperless Billing. Enroll in MyAccount at nvenergy.com.
As publicized earlier, rates increased October 1, 2013. Please see the enclosed insert for more details

The Energy Assistance Program (EAP) may help pay your bill. Call (702) 486-1404 or visit dwss.nv.gov
to see if you qualify.

Thank you for maintaining an excellent payment record. We look forward to serving you in the future.

ELECTRIC - NDPT-RS ENHANCED TIME-OF-USE

Service Service Period Bill Meter Readings Meter Billing
Meter Number Category From To Days Previous Current Multiplier Usage
Winter Sep30 Oct 31 31 1753 2358 1 605

Call (702) 402-5555 or (800) 331-3103 for assistance Monday-Friday 7:30-5:30 excluding holidays.
After hours emergencies call: (702) 402-2900 Mail payment to: PO BOX 30086 Reno, Nevada 89520-3086

PLEASE RETURN THIS PORTION WITH PAYMENT MAKE CHECKS PAYABLE TO NV ENERGY

{\ ACCOUNT NUMBER |5, \NCE FORWARD .00
- lﬁl CURRENT CHARGES 59.63
NVE n ergy TOTAL AMOUNT DUE $59.63
Service Address: w Current Charges due by Nov 21, 2013
NV 89011

Please enter amount paid below

$

ZNDPT1

| -

/ 002514969-1050958 /

89520

THIS BILL IS DUE AND PAYABLE UPONRECE PT. PLEASE SEE REVERSE SDE FOR MORE INFORMATION.

wason

B 19701

Page 2 of 2

Service
Address

ELECTRIC - NDPT-RS ENHANCED TIME-OF-USE - Continued

WINTER ELECTRIC USE (ALL HRS) 605000 KWH x 07356 4450
TEMP. GREEN POWER FINANCING (TRED) 605.000 KWH x .00083 50
RENEWABLE ENERGY PROGRAM (REPR) 605000 KWH x .00132 80
ENERGY EFFICIENCY (EE) CHARGE 605000 KWH x 00343 208
ENERGY EFFICIENCY AMORTIZATION (NEW RATE) 605.000 KWH x .0021SCR 1.32CR
UNIVERSAL ENERGY CHARGE 605.000 KWH x .00039 24

BASIC SERVICE CHARGE 10.00

LOCAL GOVERNMENT FEE 5% 283

TOTAL ELECTRIC SERVICE AMOUNT $59.63

[[TOTAL CONSUMPTION = 605.000 KWH

Avg KWH Per Day By Month
USAGE NO. AVGKWH AVGCOST
HISTORY DAYS KWH  PER DAY PER DAY
THISMONTH 31 605 185 1.92
LASTMONTH 30 859 320
LAST YEAR 29 639 220

ONDJFMAMJJASO

2012 2013
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Year 1 Reenlistment Savings Letter

NVEnergy

February 28, 2014

<CUSTOMER FIRST> <CUSTOMER LAST>
<ADDRESS>
<CITY>, <STATE> <ZIP>

Service Address:
[ADDRESS]
[CITY], [STATE] [ZIP]

Congratulations! You Saved Money!!

Thank you for participating in the first year of the NV Energy Choose When You Use program.

As promised when you enrolled in the Choose When You Use program last year, below is a
report comparing the electric bills you incurred during the first year to the bills you would have
received for the same usage under your old electricity rate. We also told you that you would
receive a No-Risk Bill Protection Guarantee for the first year.

Had you paid more for the first year on your new rate during the test, NV Energy would issue a
credit to make up the difference.

Congratulations! You decided to try a new pricing plan and you ended the year with
savings. These numbers use an estimate for the month of February. You'll receive a

second letter in March with your final savings amount.

Here's your estimated report for March 1, 2013 — February 28, 2014:

On Your Old Rate, You Would

On Your New Rate, You Paid: Have Paid:

Your Savings:

$1,700 $1,875 $175

You saved money with Choose When You Use!

Keep saving! The Choose When You Use program will continue for another year, until February
28, 2015.

You signed on for the full trial; however, please keep in mind that the No-Risk Bill Protection
Guarantee only applied to your first year in Choose When You Use. From now on, if your annual
electric bill is higher than it would have been under your old rate, there is no credit of the
difference.

We hope you decide to keep saving. But, if you prefer to

drop out of the Choose When You Use program, that’s OK Customer Code: [XXXXXXX]

with us. It’s your choice. You tried it, and we appreciate

your effort. Just let us know if you’d like to switch back to Premise: [XXXXXXX]

your old rate any time during March 2014, by calling us at

Address: [ADDRESS
1-800-255-0990 or e-mailing us at choose@nvenergy.com, resst| !

including your account information to the right to verify your identity. We'll return you to your
old rate effective April 1, 2014. You must take action by March 31, 2014 or you will
automatically continue with the program without the ability to leave until the end of the
second year.

If you decide to stay with the Choose When You Use program and graduate to the second year,
no action is needed to reenroll.

That way, you don’t miss out on the opportunity to save even more money by continuing to use
electricity at less expensive times of the day. If you do leave the Choose When You Use
program, you can’t get back in. You won’t receive your monthly energy reports and you’ll miss
out on any new features or benefits.

We'll keep sending you your monthly energy reports and you'll receive any new features and
benefits we introduce. Most important, you will have the opportunity to save more and more
by reducing your electricity use and shifting your electricity use away from the expensive times
of day.

We appreciate your participation and look forward to serving you in the second year of the
program!

Sincerely,
Your NVEnergize Choose When You Use team
P.S. If you have any questions, please call us at 1-800-255-0990, and talk to one of our experts

or read the special Savings Recommendations enclosed with this letter. The recommendations
could help you save more with Choose When You Use.
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Year 1 Reenlistment Non-Saving Letter

NVEnergy

February 28, 2014

Service Address:
[ADDRESS]
[CITY], [STATE] [zIP]

<CUSTOMER FIRST> <CUSTOMER LAST>
<ADDRESS>
<CITY>, <STATE> <ZIP>

We Appreciate Your Participation!

Thank you for participating in the first year of the NV Energy Choose When You Use program.

As promised when you enrolled in the Choose When You Use program last year, below is a
report comparing the electric bills you incurred during the first year to the bills you would have
received for the same usage under your old electricity rate. We also told you that you would
receive a No-Risk Bill Protection Guarantee for the first year and that if you had paid more for
the first year on your new rate during the test, NV Energy would issue a credit to make up the
difference.

Here’s your estimated report for March 1, 2013 — February 28, 2014:

On Your Old Rate, You Would

Have Paid: Your Credit:

On Your New Rate, You Paid:

$1,875 $1,700 $175

You receive a credit with Choose When You Use!

Congratulations! You decided to try a new pricing plan that included a first-year guarantee and
you ended the year with a credit under that guarantee. These numbers use an estimate for the
month of February. You'll receive a second letter in March with your final credited amount and
distribution date.

Try again to save. The Choose When You Use program will continue for another year, until
February 28, 2015.

You signed on for the full trial; however, please keep in mind that the No-Risk Bill Protection
Guarantee only applied to your first year in Choose When You Use. From now on, if your annual
electric bill is higher than it would have been under your old rate, you will no longer receive a
credit of the difference.

If you'd like to switch back to your old rate, you can do so

any time during March 2014. Simply let us know by calling Customer code: DOXXXXXX]

1-800-255-0990 or e-mailing us at choose@nvenergy.com

Premise: [XXXXXXX]
including your account information to the right to verify
your identity and we’ll return you to your old rate effective Address: [ADDRESS]

April 1, 2014. You must take action by March 31, 2014 or you will automatically continue with
the program without the ability to leave until the end of the second year.

If you do decide to drop out of the Choose When You Use program, that’s OK with us. It’s your
choice. You tried it, and we appreciate your effort.

But if you do leave the Choose When You Use program, you’ll no longer have the opportunity to
save money according to the plan, by switching when you use electricity away from the
expensive times of day. Once you leave the Choose When You Use program, you can’t get back
in. You won'’t receive your monthly energy reports and you’ll miss out on any new features or
benefits.

If you decide to stay with the Choose When You Use program and graduate to the second year,
no action is needed to reenroll.

We'll keep sending you your monthly energy reports and you'll receive any new features and
benefits we introduce. Most important, you will have the opportunity to save more and more
by reducing your electricity use and shifting your electricity use away from the expensive times
of day.

We appreciate your participation and hope to serve you in the second year of the program!
Sincerely,

Your NVEnergize Choose When You Use team

P.S. If you're still thinking about dropping out of Choose When You Use, please read the special

Savings Recommendations enclosed with this letter. The recommendations could help you save
money in the coming year.
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Year 1 Reenlistment Savings Recommendations

XN CHQOSE

NVEnergy. Savings Recommendations i’jSYE

It'saseasyas 1,2, 3!

Some customers found success using the following tips to save more with the Choose
When You Use program. Only three simple steps, but they will take some time and
effort. It comes down to this:

Turn it off. Change the time. Tune it up.

TURN IT OFF

Read the Household Appliance Guide we have enclosed and make a list
of the major energy uses in your household. Plan to use these appliances less
often or at less expensive times. Count the appliances and other items you have plugged
in around the house and unplug any you're not using or you don’t need. Use electricity
when you need to, but try doing without, or doing with less. The changes will save you
money and you might not mind the difference.

CHANGE THE TIME
Every few days, spend a few minutes keeping track of how your household
is using energy. You want to make sure that you and all of the members of

your household are practicing your savings plan, all day, every day. Go online to
nvenergy.com/myaccount to follow your household’s energy use and sign up for usage
alerts. When your household energy use is higher than normal on a particular day,
figure out what happened and fix it. Have a special plan to really cut back on usage
during the hottest days and peak times (weekday afternoons).

TUNE IT UP

Take a look at your electric bills as they come in to make sure your
new habits of using energy according to your savings plan are paying off.
Compare last year’s bills under the Choose When You Use program to this year’s bills.
Ask NV Energy for a free household energy audit, or check out your major energy uses
on your own. You may find that your house, your appliances or the members of your
household need to be more energy efficient. You may also find some simple ways to
save On nvenergy.com.
Turn it off. Change the time. Tune it up.
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Helping you achieve the
greatest benefit from your
electric use every day.

By carefully using your household
appliances, you can save money on your
utility bill. Generally, appliances that count
the most when it comes to conserving
electricity are those that heat or cool, and

those that are inuse for long periods of time.

How much do electric
appliances cost
to operate?

The chart lists kWh (Kilowatt hours) next to
each appliance. A kWh is the unit by which
electricity is measured and priced. Just like
milk is priced by the quart (qt.), electricity is
priced by the kilowatt hour (kWh). Simply
multiply the kilowatt hours (kWh) listed
next to an appliance by the cost per kWh on
your utility bill.

ANNUAL
WATTS* KWH*

Air Conditioners

One—ton ... conennnnns 3,078
Three-and-one-half-ton ... 10,530
Bive=ton sanssame 14,904
Evaporative Coolers

4000 PV wsnemsavisnsnsscmon A00esans TS0
Heater

Heater, Portable ..................... 1,500.............. 630
Fan (Furnace) .............. D00 s 66
Major and General Appliances

CD Player 85 85
Christmas Lights ...............c.c..... 800.............. 130
Clock 2 1
Clothes Dryer 2,790 . 900
Computers . 1248
Dishwasher . . 363
Electric Blanke 147
Fan (Attic) ..

Fan (Ceiling)

Year 1 Reenlistment Appliance Usage Guide

Look for the Energy Guide
Label when shopping for
newmajor appliances

Buying an energy efficient appliance may cost
a bit more, but that expense will be made up
by reduced energy use over thelifetime of the
appliance. Look for the yellow Energy Guide
Label found on most appliances. Thislabel
allows youto compare the yearly operating
costs of different models.

rpemaing v s i A e
b i o T ! OO S £ et

For more conservation tools
please visit:

NVEnergy

MAnergy.com

WG &0 03411

ANNUAL
WATTS* KWH*

Fan (Circulating’
Fan (Rollaway) .
Fan (Window) .......cccceemrenenrins 200 e 170
Fish Tank 4 35
Floor Polisher ..

Freezer-Upright (18 cu. ft.)
«Manual Defrost .
«Automatic Defrost

Hair Blow Dryer ....

Hand Iron

Heat Lamp

Heating Pad

HOMIAIIEES ccsisiscsmssssmmossassass

Jacuzzi/Spa Pump -1,300.

Lighting
(Avg. Residential Use)

Pellet Stove...

Pool Pump 1.5 hj

Pool Pump 2.0 hp..

Radio (Solid State)

Radio/Record Player
(Solid State) ...

Range (with Oven)

.2
12,20

Range

(with Self-Cleaning Oven) 12,200............. 775
Refrigerator-Freezer

16 cu. ft. ...

20cuftt.
Refrigerator-Freezer (Frostless)

16 cu. ft 600 2,150

20 cu. ft. ... 801
Sewing Machine »
Shaver (Nonrechargeable) .........15............0.5
Sun Lamp 279 16
Television Cable (TV) Box ..

How much energy do
appliances use?

HOUSEHOLD APPLIANCE GUIDE

=
NVEnergy

ANNUAL
WATTS* KWH#*

Television, Color (Tube) ..........
Television, Color (Solid State)
Television, B & W (Tube) ........
Television, B & W (Solid State)
Television Screen (45
Television Video Games
Toothbrush
Typewriter 52 1
Vacuum Cleaner ...
Video Tape Recorders
‘Washing Machine
‘Water Heater ......
‘Water Heater
(Quick-Recovery)
‘Waterbed Heater
‘Water Softener ...
‘Well Pump......

Kitchen Appliances
Broiler
Can Opener
Carving Knife
Coffee Maker .
Deep Fat Fryer
Food Blender ...
Food Mixer
Frying Pan .......
Garbage Disposal............
Hot Plate
Microwave Oven ..............
Roaster
Slow Cooker ........
Toaster
Toaster Oven ..
Trash Compactor.
‘Waftle Iron

*The estimated usages shown are average figures based on industry statistics. They do not apply to a particular manufacturer’s product and vary depending on individual operation.

Current electric rate schedules are available from your local utility office.
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Year 1 True-Up Savings Letter

NVEnergy

DATE Account Number:
[Account Number]

[NAME]
[ADDRESS]
[CITY], [STATE] [ZIP]

Service Address:
[ADDRESS]
[CITY], [STATE] [ZIP]

Final Bill Comparison Report: Year 1

Thank you for participating in the NV Energy Choose When You Use program. The first year of
the program has come to an end and this letter includes the final comparison of what you paid
in Year 1 on your Choose When You Use rate with what you would have paid on the standard
flat rate. Throughout the last year we sent you monthly energy reports, and earlier this month
you should have received an estimated bill comparison for the first year. Because this Final Bill
Comparison Report is based on complete usage information, it may differ slightly from those.

Below is a monthly comparison of your electric charges:

Charge Date: On your ne_w rate you | On your old rate,_ you Bifferences
paid: would have paid:

4/3/2013 $74.12 $118.00 $43.88
5/2/2013 $90.00 $142.95 $52.95
6/4/2013 $136.03 $216.06 $80.03
7/3/2013 $296.04 $375.11 $79.07
8/2/2013 $617.31 $447.48 -$169.83
9/5/2013 $444.13 $374.46 -$69.67
10/3/2013 $216.20 $287.27 $71.07
11/2/2013 $119.46 $187.65 $68.19
12/5/2013 $101.73 $159.81 $58.08
1/3/2014 $120.56 $189.39 $68.83
2/4/2014 $123.99 $192.18 $68.19
3/4/2014 $105.13 $162.95 $57.82

Total: $2444.70 $2853.31 $408.61

Congratulations on your savings!

You worked hard this year to change your energy habits to make this new rate work for you and
you saved $408.61.

The Choose When You Use program is a two-year program and will continue until February 28,
2015. Staying in the program gives you a chance to save even more. However, if you choose
not to participate, please let us know by Monday, March 31 by calling 1-800-255-0990. If we
don’t hear from you by then, you will automatically continue in the second year without the
ability to leave the program. We would also like to remind you that the second year of the
program does not include a No-Risk Bill Protection Guarantee.

The Choose When You Use program gives you the opportunity to decide when to use electricity
and the ability to shift usage to less expensive times of day. If you decide to stay for the second
year of the program, you will continue to receive monthly energy reports along with tips on

how to save more.

Thank you for being a part of the first year of the Choose When You Use program. If you have
any questions, please contact us at 1-800-255-0990 and we’ll be happy to help.

We appreciate the opportunity to serve you,

Your NVEnergize Choose When You Use team

P.0. BOX 98910, LAS VEGAS, NEVADA 89151-0001 6226 WEST SAHARA AVENUE, LAS VEGAS, NEVADA 89146
P.0. BOX 10100, RENO, NEVADA 89520-0024 6100 NEIL ROAD, RENO, NEVADA 89511  NVEnergy.com
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Year 1 True-Up Non-Savings Letter

\,

NVEnerg

DATE Account Number:
[account number]

NAME Service Address:
ADDRESS [ADDRESS]
CITY, STATE ZIP [CITY], [STATE] [ZIP]

Final Bill Comparison Report: Year 1

Thank you for participating in the NV Energy Choose When You Use program. The first year of
the program has come to an end and this letter includes the final comparison of what you paid
in Year 1 on your Choose When You Use rate with what you would have paid on the standard
flat rate. Throughout the last year we sent you monthly energy reports, and earlier this month
you should have received an estimated bill comparison for the first year. Because this Final Bill
Comparison Report is based on complete usage information, it may differ slightly from those.

Below is a monthly comparison of your electric charges:

Charge Date: On your ne.w rate you | On your old rate,' you Difference:
paid: would have paid:

4/3/213 $44.89 $60.60 $15.71
5/2/2013 $40.87 $55.72 $14.85
6/4/2013 $39.14 $51.95 $12.81
7/3/2013 $94.57 $79.38 -$15.19
8/2/2013 $193.32 $107.46 -$85.86
9/5/2013 $183.22 $93.64 -$89.58
10/3/2013 $81.10 $52.72 -528.38
11/2/2013 $34.77 $46.19 $11.42
12/5/2013 $54.28 $73.38 $19.10
1/3/2014 $60.99 $82.20 $21.21
2/4/2014 $56.40 $76.81 $20.41
3/4/2014 $53.22 $71.87 $18.65

Total: $936.77 $851.92 -$84.85

You'’ll receive a bill credit!

You decided to try a program that included a first-year No-Risk Bill Protection Guarantee and
you ended the year with a credit of $84.85 under that guarantee. This credit will be applied to
your March bill that is sent in April. Please look for this credit on your bill.

The Choose When You Use program is a two-year program and will continue until February 28,
2015. Staying in the program gives you another chance to save. However, if you choose not to
participate, please let us know by Monday, March 31 by calling 1-800-255-0990. If we don’t
hear from you by then, you will automatically continue in the second year without the ability to
leave the program. We would also like to remind you that the second year of the program does
not include a No-Risk Bill Protection Guarantee or associated bill credit.

The Choose When You Use program gives you the opportunity to decide when to use electricity
and the ability to shift usage to less expensive times of day. If you decide to stay for the second
year of the program, you will continue to receive monthly energy reports along with tips on

how to save more.

Thank you for being a part of the first year of the Choose When You Use program. If you have
any questions, please contact us at 1-800-255-0990 and we’ll be happy to help.

We appreciate the opportunity to serve you,

Your NVEnergize Choose When You Use team
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