
Smart Grid Stakeholder Information Books - Request Form 
Office of Electricity Delivery and Energy Reliability 

United States Department of Energy 

This form is designed to assist with ordering Smart Grid Stakeholder Information books and the "Smart Grid - An Introduction" 
book.  Please fill out the form below as completely as possible and submit it using the submit button on the form.  Please read 
these instructions carefully to ensure that you provide all the information necessary to fulfill your request.  If you have any 
questions, please email us at SmartGrid@bcs-hq.com.

Instructions for Using this Form

1.  If you have any difficulties submitting using the "Submit Request" buttons 
provided, please save the completed form and send it as an e-mail attachment to 
SmartGrid@bcs-hq.com. 

  
2.  The first page of this form holds organization and shipping information. Please 

ensure that all fields are filled out completely.  Required fields are highlighted in 
red, and you will be unable to submit your request if any of these fields are left 
blank.  

  
3.  Our shipping account does not allow for delivery to a PO Box, please specify a 

physical address for shipping. 
  
4.  In addition to requests from organizations, we also fulfill requests from individuals 

who want to learn more about the Smart Grid program. If you are one of these 
individuals, please specify this in the space for Organization Name. 

  
5.  The second page of this form will ask you to specify which of the Smart Grid 

publications you would like to receive and how many.  Please note that the 
maximum total order is 25 books.  If you wish to order more than this, please 
contact us directly at SmartGrid@bcs-hq.com.  Please specify your request in the 
table at the bottom of the last page. 

  
6.  These publications are provided free of cost to anyone interested, and shipping is 

free within the United States for orders of 25 books or less.  For international 
requests and orders over 25 books, shipping charges may apply.  For details, please 
contact SmartGrid@bcs-hq.com. 

  
7.  Kindly allow 2-4 weeks for processing and delivery of your request.  International 

deliveries may take longer. 
 

mailto:SmartGrid@bcs-hq.com
mailto:SmartGrid@bcs-hq.com


Smart Grid Stakeholder Information Books - Request Form 
Office of Electricity Delivery and Energy Reliability 

United States Department of Energy 

This form is designed to assist with ordering Smart Grid Stakeholder Information Books.  Please fill out the form below as 
completely as possible and submit it using any of the submit buttons on this form.  We ask for requestor contact information in 
the event there is a question about your request. 

Shipping Information 

Organization Information 

Requestor Information

Ship To:  Last Name: First Name:

Organization:

Street Address: Suite:

City: State/Province: Zip:

Country:

Name:

Street Address: Suite:

City: State/Province: Zip:

Country:

Requestor Last Name: First Name:

Requestor Title:

Requestor Email:

Requestor Phone:

Shipping address is same as Organization address

How did you hear about us?

Please let us know how you heard of the Smart Grid Publications:

Please Specify:



Book Title

Utilities - What the Smart Grid means to you and the people you serve.

Consumer Advocates - What the Smart Grid means to Americans.

Environmental Groups -  How the Smart Grid promotes a greener future.

Regulators - What the Smart Grid means to you and the people you represent.

Policymakers - What a Smart Grid means to our nation's future.

Technology Providers - What the Smart Grid means to America's future.

The Smart Grid: An Introduction - How a smarter grid works as an enabling 
engine for our economy, our environment and our future.

Total Units

Qty

* Note:  Maximum order is 25 copies.  Please allow 2 to 4 weeks for processing and delivery.

Please specify which of the following Smart Grid Stakeholder Information Books you would like to order.  Below each image is 
the stakeholder group at which that publication is targeted.

Books Available

In addition to focused information for Smart Grid Stakeholder Groups, you may also request the overview publication “Smart Grid  - An 
Introduction”. 

Request Details

UtilitiesConsumer 
Advocates

Environmental 
Groups

RegulatorsPolicymakers Technology 
Providers
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